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How we process your 

personal data 
 

 

 

 

 

In the City of Copenhagen, we often need personal 

data about you to perform our tasks. But we only 

use your personal data to the extent necessary to 

perform our tasks. 

It is our responsibility to ensure that you can safely 

entrust your personal data to us. This is a 

responsibility that we take very seriously. 

This privacy policy explains what personal data are 

and how we use them in our work as a municipal 

authority. 

 
Which personal data do we need? 

As a municipal authority, we may process the 

following categories of personal data when this is 

necessary to perform our tasks: 

 
 

 

Category 
 

Description 

Non-sensitive, non-

confidential personal data 

Data which are already in the public domain, such as in the land 

registry, on the Internet, etc. Examples of such data are name, 

address and telephone number. 

Non-sensitive, confidential 

personal data 

Information about: 

• social problems, financial circumstances, family data, applications 

and pending cases; 

• diet and institutional name in connection with the delivery of meals; 

• requests about institution type, location, dates, etc. in connection 

with waiting lists for institutions; 

• examination grades and evaluations, periods of absence due to 

illness, reason for absence, special educational measures and 

exemptions in connection with education. 

 

Sensitive personal 

data 

Information about: 

• racial or ethnic origin; 

• political opinions, religion and/or philosophical beliefs 

• trade union membership; 

• health data, genetic data and biometric data; 

• data concerning sex life or sexual orientation. 
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What are our sources of personal data? 

As a municipal authority, we receive personal 

data from various sources: 

 
• the individual citizen (data subject); 

• other citizens; 

• public authorities, institutions and 

enterprises, including schools and day-

care institutions; 

• the City of Copenhagen’s own staff, 

e.g. traffic wardens; 

• registers, e.g. the Digital Register for Motor 

Vehicles and the Central Population 

Register (CPR). 

 
Whenever we collect or receive data about you 

from others, you will normally be informed 

thereof when we process the case involving 

such data. 

 
Statutory authority 

The legal basis for the manner in which we 

process personal data is found in the applicable 

data protection legislation. Generally, the 

following provisions apply: 

 
• Article 6(1)(e) of the GDPR 

• Article 9(2)(f) of the GDPR 

• sections 8(1) and 8(2) as 

well as section 11(1) of 

the Danish Data 

Protection Act 

 
According to the rules of the data protection 

legislation, public authorities may not register or 

process personal data unless it is necessary for – 

and only for the purpose of – the performance of 

our tasks. We must also store case information for 

subsequent documentation purposes. This follows 

from the general rules of administrative law, 

legislation relating to archives and records 

management, etc. 

In addition to the rules laid down in the data 

protection legislation, special rules apply 

concerning the handling of personal data etc. in 

specific areas. Naturally, where such rules apply, 

we follow them as well. 

 
Consent 

Wherever personal data are necessary in order 

that we can perform our tasks, we are not 

required to obtain your consent. In all other 

cases, we need your consent. For example, we 

need your consent to use a portrait of you or 

your child on our website. 
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Which parts of the City of Copenhagen use 

personal data? 

All seven administrations of the City of 

Copenhagen process personal data to a greater or 

lesser extent. The below table shows which 

personal data are processed by each of the 

administrations in the course of the performance 

of their tasks. 

 
 

 

Administration 
 

Processes the following personal data 

Employment and Integration 

Administration 

Addresses, employment data, CPR number, ethnicity, trade union 

membership, family data, consumption data, health data, income data, 

bank account details, social conditions, criminal record data, data 

concerning education and training, CV, etc.  

Children and Youth 

Administration 

Addresses, CPR number, family data, photo and video, ethnicity, 

health data, bank account details, religious beliefs and social 

conditions, etc. 

Culture and Leisure 

Administration 

Addresses, employment data, biometric data, CPR number, ownership 

data, family data, consumption data, health data, income data, bank 

account details, photo and video, social conditions, criminal convictions 

and offences, data concerning education and training, CV, etc. 

Social Services 

Administration 

Addresses, employment data, CPR number, ownership data, ethnicity, 

family data, philosophical beliefs, consumption data, photo and video, 

GPS locations, health data, income data, bank account details, religious 

beliefs, sexual orientation, social conditions, criminal convictions and 

offences, data concerning education and training, CV, etc. 

Health and Care 

Administration 

Addresses, CPR number, ethnicity, family data, health data, religious 

beliefs and social conditions. 

Technical and 

Environmental 

Administration 

Addresses, CPR number, ownership data, photo and video, GPS 

locations, health data, title numbers and registration number, etc. 

Finance Administration Addresses, CPR number, ownership data, income data, bank account 

details, employment details, trade union membership and possibly 

health data, etc. 
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With whom do we share personal data? 

We disclose personal data when necessary to 

perform our tasks, and of course only where 

permitted by law. 

 
For example, we may disclose personal data to our 

data processors (external suppliers). They process 

data in accordance with the agreements that we 

have concluded with them, which among other 

things stipulate that they may process the 

personal data only on our instructions. 

 
We may disclose personal data to public 

authorities, organisations, business enterprises 

and individuals whom we are to contact in the 

cases. Examples of situations where we may do 

so are: 

 
• when we conduct a public consultation process as 

required by administrative law; 

• when we forward a decision; or 

• when we report to other public authorities, e.g. 

the tax authorities. 

 
In certain cases, we share non-confidential 

personal data with the public, journalists or other 

interested parties. Examples of this would be the 

publication of non-confidential personal data on 

our website, etc., the issuing of press releases, 

and the provision of public records subject to 

legitimate disclosure requests. 

 
 
When do we delete your personal data? 

We delete your personal data when we no longer 

need them to do our work. As a general rule, we 

will retain your personal data for the same 

duration as the case which they form part of. For 

most cases, that will be five years as from the 

end of the journalizing period within which the 

case falls. 

 
In certain areas, the retention period may be 

shorter or longer: 

 
• A longer retention period may be required 

by law if necessary for the performance of 

our duties as a public authority. 

• A shorter retention period may apply in 

connection with e.g. television surveillance, 

where we comply with the rules of the Danish 

TV Surveillance Act that recordings have to be 

deleted within 30 days. 

Contact us 

The City of Copenhagen is the data controller in 

respect of the processing of your personal data. 

You can contact us by Digital Post or by letter: 

 
• List of digital mailboxes 

• List of the City of Copenhagen’s various 

units and their contact details 

 
Contact our Data Protection Officer 

Our Data Protection Officer helps ensure a high 

level of data protection throughout the entire City 

of Copenhagen. You are welcome to contact our 

Data Protection Officer if you have any questions 

about your rights in connection with our 

registration of your personal data. Contact the 

Data Protection Officer as follows: 

 

• Write to the Data Protection Officer 

via Digital Post 

• Write to the Data Protection Officer 

via our website 

• Call the Data Protection Officer on 

Tuesdays and Thursdays at 9-12am 

at tel. + 45 71 74 54 54 

• Send a letter to the Data Protection Officer 

to the following address: The City of 

Copenhagen, Københavns Rådhus, 

Rådhuspladsen 1, DK-1550 Copenhagen K, 

Attn.: The Data Protection Officer 

 
Read more about the Data Protection Officer of the 

City of Copenhagen here. 
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Your rights 

You have certain statutory rights in respect of our 

processing of information about you. You can read 

more about your rights on our website www.kk.dk 

under “Data Protection”. For more information 

about your rights, see the Danish Data Protection 

Agency’s guidance on data subject rights (Danish 

version only) on the Agency’s website 

http://www.datatilsynet.dk. 

 
 
Complaints 

You are welcome to contact us if you wish to 

exercise your rights or file a complaint about our 

handling of your personal data. 

 
• List of the City of Copenhagen’s various units 

and their contact details 

• List of digital mailboxes in the City of Copenhagen 

 
 
Contact us 

The City of Copenhagen is the data controller in 

respect of the processing of your personal data. 

You can contact us by Digital Post or by letter: 

 
• List of digital mailboxes 

• List of the various units and their contact 

details 

 
If you are not satisfied with our reply to your 

inquiry or request, you can file a complaint with 

the Danish Data Protection Agency on the 

Agency’s website 

https://www.datatilsynet.dk/english/. 

http://www.kk.dk/

