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About AARP Foundation 
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• Working to win back opportunity for struggling 

Americans 50+ by being a force for change on the 

most serious issues they face today: housing, 

hunger, income and isolation.  

• Serves the unique needs of those 50+ while working 

with local organizations nationwide to reach more 

people, work more efficiently and make resources 

go further. 

• AARP’s affiliated charity 

 



Our work 
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Income Impact Area 

Earn Manage 

Financial 
Capability 

Financial 
Inclusion 

Protect 



Financial Inclusion  

Why it matters: 

• COST  CREDIT  RISK 
 

What we do: 

• Increase access to safe, 
sound, and sustainable 
financial products and 
services that are appropriate 
and well-suited for older 
adults’ needs. 
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Financial Education and 

Financial Capability  

• What people KNOW and what people DO.  



Structure of Finances 50+ 

Three 90-minute workshops delivered in-person 

and in sequence: 

1. Where you are. Where you want to go. How to 

get there. (budgeting and goal-setting) 

2. Taking control of credit and debt 

3. Building—and protecting—your assets 

(savings and consumer protection) 



How does it work? 

 

 

 

 

 

 

Assessment 

Setting Goals 

Planning 
  

Taking Action 

Celebrating 
Success  



Evaluation Methodology 

• 11 organizations nationwide participated 

• Survey instruments  

• Baseline survey, 3-month survey, and 6-month survey 

• English, Chinese, and Spanish 

• Data collection 

• September 2012 – December 2013 

• Modes 

• Baseline  (Paper survey) 

• 3-Month (Mail or Online survey) 

• 6-Month (Mail or Online survey) 

• Incentives 

 
 

 



Methodology, cont’d. 

  
Number of participants 
who completed a survey 
for each measure 

Number of participants 
included for each 
measure in the report 

Baseline Measure (Baseline 
survey) 

n=1,265 n=427 

3-month Measure (3-month 
follow-up survey) 

n=619 n=427 

6-month Measure (6-month 
follow-up survey) 

n=427 n=427 



Study Objectives 

• Understand current financial 

practices of program participants. 

• Determine whether program 

participation elicits positive 

behavioral changes in managing 

one’s finances. 



Baseline Financial Behaviors & Outlook 

• 57% were either very or somewhat worried about 

financial situation 

• 21% reported spending more than their income in 

the last 3 months 

• 65% had less than $10,000 in non-retirement 

savings 

• 46% had less than $10,000 in retirement savings 

• Less than half (42%) had at least one financial 

goal 



Evaluation Results 

• Significant changes in attitude and confidence 

about financial issues 

• Significant changes in financial behaviors 

• Significant changes in state of financial well-

being 

 

• Evaluation report & Research Brief available at: 

www.aarp.org/finances50plusevaluation 



Building the program 

• Start with evaluation.  

• Learn from others. 

• Know your audience.  

• Put the participant at the center. 

• Course correct as needed.  

 

 

 

 



Supporting behavior change 

• Supporting behavior change = supporting 

action. 

• In-class opportunities for practice. 

• Application in real-life. 

• Get people started. 

• Provide ongoing support. 

 

 



Working with older adults 

• “Adult experiential learning on steroids.” 

• Meet people where they are. 

• Use relevant examples.  

• Honor the knowledge they already have and 

supplement with what they need to know now. 

• Peer-to-peer can help. 

 



Program questions? 

• Program website: 

www.aarp.org/finances50plus 

• Evaluation website: 

www.aarp.org/finances50plusevaluation   

 

• AARP Foundation staff 

• finances50plus@aarp.org  

• Chris Rutledge, 202-434-2193 

• Donna V.S. Ortega, 202-434-2143 

 

http://www.aarp.org/finances50plus
http://www.aarp.org/finances50plusevaluation
mailto:finances50plus@aarp.org

