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DESCRIPTION:  

SmartLink™ is a web-based proprietary suite of time-saving tools available to your LTC home. This 

program is designed to support and maintain accurate, real-time information for the care of your 

residents. 

SmartLink™ is a user-friendly ordering & communication portal that is linked directly with SmartMeds 

Pharmacy’s database. The system allows your LTC home to access all orders sent via either digital pen, 

scanner, fax or SmartDoc. You will have direct communication with the pharmacy to save time on 

questions to and from your staff and all communication records are stored and may be retrieved as 

required. Smart-Link™also puts a wealth of information at your fingertips such as education, training, 

patient info, drug info, etc.  


