
Spine Center Survey vs Overall People Pulse
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In general, how much say or
influence do you have over

decision-making on your team?

I am treated with respect by by the
physicians on my team.

The people with whom I work with
treat each other with respect

despite differences.

The organization provides the
resources necessary to create new

workflow efficiencies.

The people who I work with trust
that the organization will make

decisions to support the health and
well-being of employees and

physicians.
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Spine Center compared to Overall People 
Pulse (continued)
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When employees have good ideas
about improving the quality of care

delivered to members, my team
usually makes use of them.

I feel valued as an individual on my
team.

On my team, it is easy to speak up
about errors and mistakes.

On my team, I feel comfortable
voicing my opinions, even when
they are different from others'.

I have a good understanding of how
my role contributes to achieving

our goals.
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Spine Center compared to Overall Pulse 
(continued)
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I am proud to work on my team. My team operates effectively. On my team, we are actively doing things to
improve patient quality and satisfaction.

I would feel safe being treated as a patient at
the Spine Center.
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