A New Dynamic —
Solutions for tomorrow’s
workforce

MetLife’s 13th National Benefits Symposium
and Customer Advisory Board Meeting
April 2-4, 2017

Mandarin Oriental Hotel

Washington D.C.

Sunday, April 2, 2017

3:00 pm Registration Opens
5:30 pm Welcome Reception

Dinner and Keynote Address

Networking Session and Cocktails

Monday, April 3, 2017
7:00 am Breakfast

7:45 am Welcome and Introduction

Economic Outlook

Financial Well-Being

Break

Panel: Engaging a Diverse
Workforce
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General Michael Hayden, Four Star
General (Ret.),Former Director of the
Central Intelligence Agency and Former
Director of the National Security Agency

Todd Katz, Executive Vice President,
MetLife

Jeffrey Rosensweig, Global and U.S.
Economics Forecaster and Expert on
Global Investing and Business Strategy,
Director of the Global Perspectives
Program at Emory University

Ida Rademacher, Executive Director,
Financial Security Program, The Aspen
Institute

Randy Stram, Senior Vice President,
MetLife
e Kristen Brown, JetBlue



Disruptive Technology and Trends
that will Change the Future

Lunch
Legislative Update

Break

The Happy Secret to Better Work

3:30 pm Closing Remarks

5:15 pm Departure to Warner Theatre

5:30 pm Dinner and Entertainment — Warner
Theater

Tuesday, April 4, 2017
7:00 am Breakfast

8:00 am CAB Meeting

o MetLife Update

e Washington Perspective

e Leveraging Employee
Insights to Improve
Engagement &
Communications

¢ Financial Well-Being

12:00 pm Lunch

e Teresa Dax, Schneider National
¢ Dan Harding, MVP Healthcare
e Lisa Mrozinski, Baird

Salim Ismail, CEO of ExO Works, Best-
Selling Author of Exponential
Organizations, Executive Director of
Singularity University, and Former Vice
President of Yahoo!

Jim Klein, President American Benefits
Council

Shawn Achor, CEO of Good Think, Inc.
Author of The Happiness Advantage,
Harvard Professor with over a dozen
teaching awards and taught the most
popular class at Harvard

Todd Katz, Executive Vice President,
MetLife

This is a draft agenda; a final agenda will be distributed before the program.



