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RAPID - Update

Dave Palmer – RAPID Manager & Mike Barnes –

Wolf Creek Nuclear Operating Company
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RAPID

 Update

 Ensure that inventory data is being updated via the Gateway

 Discussion of Inter-Utility Sales and protocol

 Utility Responsibilities

 RAPID refresh

 RAPID Usage

 Share success stories
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RAPID

 Inter-Utility Sales Protocol

 Do you know where to locate the document?

 Do you know what is in it and what the expectations are?

 Do you utilize email as a sole method of communication 

when attempting to buy or sell an item?
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RAPID – Inter-Utility Sales Protocol
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RAPID – Utility Responsibilities 

 Utility Inventory Data is being uploaded via the Gateway with 

accurate data

 Utility Contact Name is up to date

 Contact and 24 hour phone numbers are provided and are 

current

 Inter-Utility Business Rules are listed and are current
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RAPID – Utility Responsibilities... 

1

3

4



7 |  May 13, 2017 |   © Curtiss-Wright 

RAPID – Refresh

 RAPID refresh is underway and beta testing has begun

 Enhancements include improved search capabilities

 A new, updated look

 Easier to use

 Update is scheduled to be released later this summer
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RAPID – Refresh
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RAPID – Refresh
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RAPID – Usage by the numbers

 53 percent of RAPID requests are needed within 24 hours or 
less

 25 percent of RAPID requests are needed within 2-3 days

 10 percent of RAPID requests are required for Planned work 
(typically within T-10 or less)

 82 percent of Off-Hour calls are outage related

 Lessons learned – communicate request as early as possible 
and follow through if the item is no longer needed and consider 
the time necessary to pull the item from inventory and prep for 
shipment

*Data provided by ATC Nuclear based on Exelon and PSEG sales
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RAPID – Success Stories

Your Success Stories?
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Questions?  /  Thank You!    

www.rapidpartsmart.com

Dave Palmer 

Mobile 269.876.0400

Email  dpalmer@curtisswright.com

http://www.rapidpartsmart.com/

