The Residential Aged Care Facilities (RACFs) Education and Quality Improvement project has been developed through a partnership between Nambucca Valley Care, North Coast Medicare Local, Mid North Coast Local Health District and NSW Ambulance Service. The project aimed to provide support to RACFs in the use of clinical tools to improve the health care experience of residents living in RACFs, improve clinical communication and decrease avoidable hospital presentations. The project commenced July 2014 and finishes June 2015. Fourteen RACFs were active participants in this project achieving good quality outcomes for elderly people living in residential care in the Nambucca Valley, Coffs Harbour, Bellingen and Woolgoolga areas.
This project upskilled residential aged care nurses in:

1. use of  ISBAR as an effective communication tool when liaising with hospital staff and GPs
2. implementation of  an Emergency Care Directive in association with Advanced Care Planning  and introducing  “Allowing Natural Death” (AND) terminology instead of “No CPR”
3. recognising the deteriorating resident
4. use of Emergency Decision Guidelines
This partnership demonstrated collaboration between Local Health District, RACFs and NSW Ambulance Service to promote seamless transitions between care providers and focusses on effective communication and documentation of patient/resident care and wishes.

