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Dell Services highlights and areas of focus  

Superior customer experience 
& long-term relationships 

Investing in 
innovative 
solutions 

Leveraging              
Dell IP 

#1 Worldwide 
Healthcare 
Services 
Provider 

7 billion images in 
world’s largest 
vendor-neutral 
hybrid cloud 

51 Net Promoter 
Score 

Presenter
Presentation Notes
. 
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Innovative solutions: Dell Services portfolio 
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Dell Services: The right partner to accelerate innovation  

Modernizing and supporting 
applications and infrastructure  
to confidently and securely adopt  
vertical solutions and technologies  
like virtualization and cloud  
to drive business outcomes 

Designing, delivering and 
supporting BYOD, mobility and 

application strategies to maximize 
workforce productivity and realize  

the benefit of anytime,  
anywhere, any device access 

Unlocking the value of 
information by creating insights 
through business analytics and 
social media  services 

Proactively protecting  
customer’s business by 

predicting,  preventing, 
detecting and recovering faster 

from cyber attacks 

Transform 

Protect 

Connect 

Inform 



@MonaTweeting 

Dell Solutions Tour  |  2014 

Transform Connect Inform 

Mona Charif 

Vice President, Marketing & Communications 
 

 

Protect 

…THANK YOU 
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What’s wrong with these pictures? 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&docid=d0xvz1yDsa30rM&tbnid=HcKa-eslsYDcnM:&ved=0CAcQjRw&url=http://www.ghosthuntingtheories.com/2011/05/missing-13th-floor.html&ei=LVITVPO-Js7Was2EgJgP&bvm=bv.75097201,d.d2s&psig=AFQjCNHZ6OJWmwLSnReJSR0oijcbOOtSmA&ust=1410638719302980


More than 80 percent of high rise buildings in 
the United States do not have a 13th floor* 

*The Stress Management Center and Phobia Institute in Asheville, North Carolina  

WHY? 
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Answer: Triskaidekaphobia 

Source: http://en.wikipedia.org/wiki/Triskaidekaphobia  

http://en.wikipedia.org/wiki/Triskaidekaphobia


Ondřej Bačina 
Enterprise Solutions Marketing Manager 
@OndrejAtDell 

Dell PowerEdge 
13th generation: 
Future-Ready IT 

Basil Ayass 
Marketing Director 
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Who wears 13 in Sport? 

Golden Boot – World Cup 1970 
Winning Goal – World Cup 1974 

Silver Boot – World Cup 2014 
Winner – World Cup 2014 

Winners is the answer  



“Keeping the Lights On” 
 Manage current workloads 
 Application rationalization 
 HW updates & migrations 
 Reduce costs  
 Protect our data 

Accelerating the Business 
 Optimize workloads 
 Software-defined X 
 Utilize new IT benchmarks 
 Deliver ubiquitous mobility 
 Implement Cloud Computing 

 

 Deliver business results  
to shareholders 

 Improve customer satisfaction  
& innovate 

 Cut/maintain costs 
 Keep us competitive 
 Improve employee productivity  

 

CEO CIO 

Your reality  



The intersection of  
traditional & new IT 



Dell Oracle Appliance 
 

• Certified, engineered 
solutions  

• Enterprise availability 

• Modular growth path 
minimizes  
disruption & improves 
TCO 

Dell Engineered 
Solutions 

 

• Validated end-to-end 
solutions 

• Lower risk and faster time-
to-market 

• Validated through  
Dell Solutions Centers 

• VDI partnered with CC 
and Services 

Dell Cloud Solutions 
 

• Innovative, open, private 
cloud solutions 

• Enterprise-grade, 
extended  
lifecycle support 

• Co-engineered, 
predictable  

Dell Big Data 
 

• Affordably transform 
operations  
without starting over  

• Easy, affordable, scalable &  
highly-optimized Hadoop 
solutions 

• Strategic partnerships with 
SAP HANA 

Traditional IT New IT 

big data optimized 
Hadoop | Cloudera 

workload ready 
Oracle | SAP | Microsoft  

cloud ready 
VMware | Azure | Red Hat 

Open Stack 
virtual infrastructure ready 

VMware | Microsoft 

Future ready Enterprise  new 
traditional 



Dell 
CLIENTS 

Dell 
SERVICES 

Dell 
SOFTWARE 

 PowerEdge 13th 
Generation 

Shared 
Infrastructure 

 
PowerEdge VRTX 

 
PowerEdge … 

40GB fabric 10GB 

    
    

Storage | TIER 0 

Storage | TIER 1 

Storage | TIER 2 

Storage | TIER N 

Compute 

I/O Acceleration 

Networking 

System  
Management 

All-flash array 

Fluid Cache for 
SAN 

SC4000 series 

SC280 Dense 

Compression 

Future ready Enterprise  



A flexible software-defined foundation for the future 

Hardware-accelerated | Software-defined | Standards-driven 

IT evolution Future-Ready IT design tenets 

 Integrated 
Built on open standards, making it 
easier to quickly adapt to changing 
needs 

 Modular 
Cost-effectively scales up, down, 
or out as workloads and budgets 
dictate 

 Automated 
Simplifies IT operations and service 
delivery 

Best-of-breed 
systems 

System of 
systems 

Server-centric, 
software-

defined 
systems 

Presenter
Presentation Notes
[Key points]IT is evolving toward a server-centric, software-defined view.Dell’s Future-Ready IT solutions are aligned to this view.Our solutions are designed to deliver value at every point in evolution while building a foundation for software-defined systems.[Script]We have talked about journeys, that evolution occurs in steps and not all at once. This is the model we use at Dell to help our customers realize value all along their path to software-defined systems.Most organizations begin the journey with IT in silos. This is the way “it has always been done” and some organizations are reluctant to change the paradigm, even though it’s more difficult to manage and operate infrastructure organized this way. If you’re at this stage, Dell can help you drive down CapEx with efficient, best-of-breed platforms. We believe you can achieve greater efficiencies if you converge IT infrastructure. A first step is typically to integrate those best-of-breed systems in the same physical infrastructure, which can reduce operational costs. That approach has historically involved higher CapEx, however, as it usually means organizations must invest in new infrastructure.At Dell, we are innovating toward a better way, a vision of future-ready IT for the enterprise that drives down both CapEx and OpEx. We believe that the future of IT will be one of full integration, defined by software and accelerated in hardware, and most importantly, standards-based for choice.And with our end-to-end portfolio of open systems and software, Dell is in a unique position to be able to bring this vision to reality for you. In fact, many of the key enablers of this vision—an integration platform for applications and systems management frameworks, a modular approach for flexible evolution, and platforms for automation—already proven Dell Future-Ready IT technology capabilities upon which we are continuing to innovate and develop holistically. What this all means to you is that an investment in Dell technology today will not only deliver immediate value, but will also help in setting for you a foundation for evolution your way. [NEXT SLIDE]



PowerEdge 
13 Generation 

Software Defined Ready 



Fresh Air 2.0 

Certified with higher 
temperatures to save 

cooling costs 

Select Network 
Adapters  

More choice for 
flexibility & simple IO 

transfer 

DDR4 Memory 

10% faster to improve 
memory intensive 

applications 

FX Architecture 

The world’s most 
flexible shared 
infrastructure  

Next Gen 
Processors 

Up to 30% more 
performance 

Enhanced Drive 
Capabilities 
Dell’s first 100TB 

storage optimized 
server 

Express Flash 2.0 

Industry leading data 
access & serviceability  

PERC9 

Doubles IO per 
second Performance 

Expanded SSD 
Offerings 

More options for read, 
write or mixed 

application acceleration 

Server Storage 
Tiering 

Expanded to enhance 
offerings like Microsoft 

Storage Spaces & 
Vmware vSAN 

Fluid Cache for 
SAN 

Dramatically improve 
application 

performance 

OpenManage 
Essentials 2.0 
Agent Free, easy 

management 

Automation for 
Everyone 

PowerEdge 13th Generation  
Adapt to your evolving workloads and data center 





Confidential 
40 

40-60% Faster  
time to boot a server ! 



What our customers are saying… 

“The upgraded CPU, memory, and PERC capabilities will be very 
beneficial for our virtualization and Big Data platforms, and will help 
support our business-critical applications that have very data 
intensive workloads. This, combined with the virtualized storage 
capabilities in the box, will streamline our performance, leading to 
improved productivity and user satisfaction.” 

                   - Xiao Ma, System Integration Division,  
                        Shanghai Zhejiang University Tuling Group Co. 



What our customers are saying… 

“In a 99.999 environment, you cannot have downtime 
longer than 5 minutes per year, which is very 
challenging to achieve when just rebooting a server 
takes more than 30 minutes!  
Dell’s next generation server feature set provides up to 
60% shorter boot time than the previous generation.  
This will improve our SLAs, and save administration time 
spent on regular maintenance."  

 - Martin Zidek, CTO, Master Internet 



What our customers are saying… 

“With the next generation of PowerEdge servers, 
Dell is the first vendor to unleash the full 
potential for Software-Defined Storage.  
The variety of drive options and sizes with lots 
of SSD types makes it a good choice for 
VMware deployments and Hadoop 
implementations.“  
- Pavel Soukup, Head of IT, AVG  



PowerEdge R730xd SDS Ready 

18x 1,8“ 
and 

8x 3,5“ 

+ Optional  
2x 2,5“ 



One more thing … 

2003 2014 
Next Summer Windows Server 

2003 will go End Of Life 
 

Your Data will be at Risk 
 

Time to Act is Now! 



Thank you 
Basil_Ayass@dell.com  
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