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10:45 am - 11:15 am Morning Tea
Grand Pavilion, Exhibition Hall
Please join our exhibitors in the Trade Hall for Morning Tea

11:15 am - 12:45 pm Concurrent Session 1A - Viability 
Grand Pavilion, South B
Bruce Bailey, Director and National Head of
Aged Care and Retirement Village, RSM
Bird Cameron
Fleur Hannen, Managing Director, Critical
Success Solutions
Paul Ostrowski, Chief Executive Officer,
Care Connect
Fiona Somerville, Director Sales &
Marketing, The Ideal Consultancy
 Three great presentations from different
perspectives on how to turn your fortunes

Concurrent Session 1B - People Under
Pressure 
Breakout Room 1
Sally Lambourne, Senior Project Manager,
Alzheimer’s Australia NSW
Evan Rollins, Project Officer, Alzheimer’s
Australia NSW
Lorna Downes, Short Course Coordinator,
Mental Health Coordinating Council
Marleina Fahey, Dementia Consultant/
Project Manager – HomeCare Division,
Baptist Community Services – NSW & ACT
Maria Twigg, Senior Evaluation and

Concurrent Session 1C - Legal Issue
Breakout Room 2
 This session is an interactive presentation
exploring the legal issues in Aged Care.
(this session will be repeated on Day 2 as
per attendees requests) 



around. Development Officer, Alzheimer's Australia
NSW
 Whether it is the stress of moving into
residential care, caring for someone at
home or living with a mental illness the
people that we care for are often in an
anxious and vulnerable state. This session
explores the ways in which we can allay
some of those concerns. 

12:45pm - 1: 45pm Lunch
Grand Pavilion, Exhibition Hall
Please join our Exhibitors in the trade hall for Lunch

1: 45 pm - 2: 45 pm Panel Session - Euthanasia
Grand Pavilion, South B
Following the positive response to the panel session on CPR at our 2013 State Conference there was a request for a similar panel
session on the even more contentious issue of euthanasia. As we believe that no subject should be taboo and that there is value in
discussing the various viewpoints on all issues of relevance to our sector we are including a panel discussion on the issues and
sensitivities around euthanasia at this year’s NSW State Conference.  

ACS has invited speakers from diverse professional backgrounds to explore the issues from their various perspectives. 
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Church & Faith based
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2:45 pm - 3: 15 pm Afternoon Tea

Grand Pavilion, Exhibition Hall
Please join our exhibitors in the Exhibition Hall for Afternoon Tea

3:15 pm - 4:20 pm Concurrent Session 2A - Managing Your
Business
Grand Pavilion, South B
Simon Wilson, Director, Mirus Australia
Stuart Hutcheon, Managing Partner,

Concurrent Session 2B - Building
Bridges
Breakout Room 1
A/Prof Kate Swanton, Manager of HEalth
and Wellness, Feros Care

Concurrent Session 2C - Towards a
Better Future 
Breakout Room 2
John Zammit, Maintenance & OHS
Manager, Maroba



StewartBrown - Chartered Accountants
 To successfully manage your business you
must first understand the key drivers. These
session will explore the current and future
trends.  

Louise Green The Ideal Consultanc, Director
Business Improvement
 It is never been more crucial to our sector
to develop and nurture partnerships. This
session looks at two very different ways of
working together.  

Mark Sewell, CEO , Warrigal
 Explore the financial and social benefits of
stakeholder involvement and learn how
these organisations are reaping the
rewards.  

4:20 pm - 5:05 pm The value of not for profit contributions - what a difference you make
Grand Pavilion, South B
Linda Perrine, Associate and Practice Leader, SGS Economics & Planning

5:05 pm - 5:15 pm Conference Close - Day One
Grand Pavilion, South B
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