
Thursday, December 6, 2012

7:30 am - 8:15 am Registration and Breakfast

8:15 am - 8:30 am IT Roadmap: Welcome and Overview
Andrea D'Amato, Publisher, Network World

8:30 am - 9:00 am The Human Side of the IT Roadmap: It’s More Than Bits and Bytes
Jerry Hermes, Chief Information Officer, Navy Federal Credit Union

9:00 am - 9:30 am The Role of IT in Transforming the Cloud 
Jeff Oliveto, Vice President of SAP Cloud Operations Business Services, SuccessFactors, an SAP Company

9:30 am - 10:00 am A Wi-FI Revival
Eric Stresen-Reuter, Director, Technical Marketing, Ruckus Wireless

10:00 am - 10:10 am Morning Break  

10:10 am - 11:50 am Morning Breakout Sessions

10:10 am - 10:40 am End User Computing: The
Next Five Years
David K. Johnson, Senior
Analyst, Forrester Research

Assessing Big Data’s
Impact on Your Business
and Your Datacenter
Richard L. Villars, Vice
President, Information &

IP Telephony and Unified
Communications &
Collaboration: Growth in
the Enterprise
Rich Costello, Senior Analyst,

The Service Management
Challenge
Zeus Kerravala, Founder &
Principal Analyst, ZK
Research

The Evolution of IT
Organizations in the Future
of Work
Yvette Cameron, Vice
President & Principal Analyst,



Cloud, IDC Enterprise Communications
Infrastructure, IDC

Constellation Research, Inc.

10:45 am - 11:15 am Strategies for Managing
Distributed IT
Environments
Himanshu Patel, Strategic
Marketing Manager, IT
Channels , APC by Schneider
Electric

Solutions to Modern
Application Delivery
Challenges: Cloud, IPv6
and Virtualization
Steve Sacchi, Product
Marketing Manager, A10
Networks

Keys to Infrastructure
Consolidation and
Improved End-User
Performance
Eric Carter, Senior Product
Marketing Manager, Riverbed
Technology
Mike Hart, Senior Systems
Administrator, Rolex Watch
USA Inc

BYOD Ate My Network –
but My Next Generation
Firewall Saved it
Matthew Hickey, System
Engineering Manager, Dell
SonicWall

Industry Executive
Presentation

11:20 am - 11:50 am Agile Development:
Transforming IT at the U.S.
Postal Service
John Edgar, Vice President,
Information Technology,
United States Postal Service

The Most Critical Success
Factor for Successful IT
Project Management
Bob Kantor, Principal, Kantor
Consulting Group

Stretching Your
Technology Investments
while Modernizing
Rick Mears, Senior Vice
President & Chief Information
Officer, Owens & Minor, Inc.

The Faster the Better:
Accelerating Application
Delivery
Usha Nakhasi, Vice President
& General Manager, Service
Benefit Plan Administrative
Services Corp (SBPASC)

The Consumerization of IT:
Protecting Data While
Changing Your Culture
Lon Anderson, Vice President,
Corporate Information
Technology, Service Delivery,
ICF International

12:00 pm - 12:30 pm Mobility and BYOD: Embrace the Change
Holly Davis, GOV Programs Consultant, ShoreTel

12:30 pm - 2:00 pm Lunch & Expo (Lunch served until 2:00pm; Expo open until 4:30pm)

1:15 pm - 1:45 pm Expo Hall Theater 

2:10 pm - 3:15 pm Afternoon Breakout Sessions

2:10 pm - 2:40 pm From Cyber Security to
Bandwidth Management:
The Path to Successful
Network Video
Surveillance 
Paul Thompsen, RSM –
Southeast, Axis
Communications

Malware defense – Three truths no-one wants to
believe
Beth Jones, Senior Threat Researcher, SophosLabs

The Importance of Architecture for an Automated
Private Cloud
Josh Townsend, Virtualization Practice Manager, Clearpath
Solutions Group

2:45 pm - 3:15 pm Driving Business
Innovation with High-
Performance Network
Connectivity
Billy Becker, Regional
Enterprise Sales Director ,
Comcast Business Class

Rethinking IT Operations for Dynamic Environments
Jesse Rothstein, CEO, ExtraHop Networks

Industry Perspective Presentation



3:25 pm - 3:55 pm Your IT Career Roadmap: The Latest on the Market and the Skills Companies Now Demand
Phil Schneidermeyer, Partner , Heidrick & Struggles

4:00 pm - 4:30 pm Reception & Prize Passport Drawing (in the Expo)
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