
Sunday, March 11, 2012

7:30 am - 12:30 pm The Premier 100 Golf Tournament

 

The Premier 100 Tournament is at capacity. If you have not received player logistics via email, please contact Erica Foster. 

 

Tee it up on the famed Palmer Course at Wildfire Golf Club.  Voted one of the "best courses you can play" by GolfWeek Magazine, the
Palmer Course offers scenic and expansive fairways allowing the ball to remain in play even on an errant shot, but challenges players at
all levels with well-bunkered greens.

 

 

Tournament proudly sponsored by Box
1:00 pm - 6:00 pm Registration

2:00 pm - 4:00 pm Executive Roundtables

These facilitated discussion groups are set up to get the conversations rolling quickly and get the ideas flowing freely. Each session is
moderated by a CW staff member or partner. We'll fire off a few questions to get started, then guide the conversation and generate best
practices and great ideas.

2:00 pm - 4:00 pm Strategies for Managing in a Changing
IT Landscape
Lou Bertin, Contributing Editor,

Best Practices for Managing Mobile
Devices 
Matt Hamblen, Senior Editor--Mobile &

Cloud Report: A Peer Perspective
Johanna Ambrosio, Technologies Editor,
Computerworld

mailto:efoster@idgenterprise.com 


Computerworld

In today's technology environment defined by
services-based software, mobile apps, cloud
computing and consumer technologies, the
role of enterprise IT has shifted from
provisioning technology resources to
managing self-servicing user communities as
well as customers, business partners and
other of stakeholders. As if the data-
management challenges there aren’t
enough, IT executives continually are being
asked to do more with less, and their
proposed investments are greeted with
unprecedented scrutiny in terms of specific
business returns. What, then, to do?  For
many, the best approach is to adapt
strategies for technology deployment to
reflect the new operating reality. This
roundtable will examine new ways to deploy
existing central computing resources,
provide the capabilities needed by each
individual user, and look at projects grand
and small through the twin lenses of
business value and focused technology
optimization.

Sponsored by IBM

Wireless, <i>Computerworld</i>

Join us for a roundtable discussion on mobile
and wireless topics that affect your
organization, from Bring Your Own Device
(BYOD) policies and practices to your
personal wish-list for what new features
vendors need to add to tablets and
smartphones or what improvements are
needed for Mobile Device Management
software in the next two years. Has the
consumerization trend for handhelds peaked
or are security, management, and user
policies more thorny concerns than ever?

IT leaders are increasingly turning to cloud
computing as a way of providing more
flexibility and responsiveness to the
business, a method of modernizing the IT
infrastructure, a cost-savings mechanism, or
all of the above. But cloud also poses
challenges, including management,
governance, integration, infrastructure
preparedness and licensing issues.

We'll talk about the state of cloud today –
where you and your peers are finding value
in the cloud, how you're positioning cloud
services to your business constituencies,
and how you're meeting some of the
challenges. Whether you're just dipping a toe
into one cloud application or are going with
an entire cloud-based infrastructure, come to
this discussion prepared to share and learn.

5:00 pm - 6:00 pm City Slickers Welcome Reception 

Computerworld welcomes you to the Premier 100 Dude Ranch!  Enjoy the open air of the West with your colleagues while savoring the
tastes of bbq ribs, made-from-scratch chili and succulent corn on the cob.  The starry filled skies of Arizona will complete the backdrop
for great conversations with your peers as we get the action started.

Monday, March 12, 2012

7:00 am - 8:00 am Breakfast

7:00 am - 6:30 pm Registration

8:00 am - 8:15 am Welcome and Introduction to Transformational IT 



Julia King, Executive Editor, Events and National Correspondent, Computerworld
8:15 am - 9:15 am To Infinity and Beyond!

Tom Soderstrom, IT CTO, NASA Jet Propulsion Laboratory

The pace of IT innovations has increased dramatically. Once IT consumers have tasted new capabilities that are delivered quickly and
work well, they want more, they want it even faster, and they want it customized. The pace is accelerating and driving a possibly
insatiable demand for IT.   The goal is to work with anyone from anywhere using any data and any device at any time.  OK. I’m in!  But
what does it mean? This talk will discuss the current and future growth areas of IT, with real world examples, which will guide us towards
a future that is truly limitless.

9:15 am - 10:00 am Transforming Re-runs to Revenue: Leveraging IT to Create New and Profitable Products and Services at NBC 
Michael Fabiano, Vice President & General Manager, NBC Publishing, NBC Universal Media, LLC

Learn how this Premier 100 IT leader and his team worked through internecine politics, squabbles over intellectual property and other
thorny collaboration issues to consolidate, digitize and monetize over 1 million hours of historical video footage, creating a brand new
revenue stream and launching the broadcasting giant into the brave new world of digital publishing. This is one of the largest historical
video and audio collections of the human race in existence. And now, it’s yours, downloadable online and payable by credit card.

10:00 am - 10:30 am Networking Break

10:30 am - 11:20 am Premier 100 Panel Discussion: Creating an Intelligent IT Infrastructure On the Fly
Moderator: Maryfran Johnson, Editor in Chief, CIO Magazine & Events
Douglas Beebe, Corporate Manager - Administration Services, Toyota Motor Sales, U.S.A., Inc.
Lisa Davis, CIO, Georgetown University
Kevin Humphries, Senior Vice President, IT, FedEx Corporate Services
Dan Levin, Chief Operating Officer, Box
Frank Modruson, Chief Information Officer, Accenture

Cloud, SaaS and consumer technologies and services offer an unprecedented opportunity to implement a highly flexible, more
responsive and intelligent IIT architecture that affords a competitive advantage. Yet rarely is it a green field process. Legacy applications
and processes make it more like changing out an engine in mid-flight. Hear how these IT leaders are bringing to life 21st Century
intelligent architectures while continuously delivering business value.

11:30 am - 12:00 pm The Cloud Over Bring Your Own Device
(BYOD)
Rich W. Cheston, Chief Technical Architect,
Distinguished Engineer & Master Inventor,
Lenovo

The twin mega-trends of bring-your-own-
device (BYOD) and the consumerization of

Engineering The Cloud: VMware
Customer Success Stories
Steve Herrod, CTO and SVP of R&D,
VMware
Kris Barrit, Director of Accelerate Advisory
Services, VMware

Join VMware CTO Steve Herrod and one of

Enterprise CRM and BI Transformation
Radhika Venkatraman, Vice President: IT,
Verizon Business

  

Verizon Enterprise Solutions Group needed
to transform the Sales Operations supporting



IT go directly against corporations’ desire to
limit security exposures and keep TCO low. 
In this session, Rich Cheston, Chief
Technology Architect at Lenovo, will discuss
approaches to meeting both needs plus drill
down on how and where cloud computing
can ultimately, resolve these seemingly
mutually exclusive goals streamline the
enablement of BYOD. Rich’s perspective is
based real-life lessons learned through
hands-on experience during his extensive
engagements with Lenovo's corporate
customers.

VMware's senior customer strategists, Kris
Baritt, as they discuss specific case studies
on IT and business transformation in the
cloud era. You'll learn about their customers'
adoption of virtualization and cloud
technologies, the evolution of their IT
organizations and processes, and how it
ultimately reaches their employees and
customers in the Post-PC era.

its global and  multinational customers. In
this presentation, Verizon will showcase how
an innovative customer knowledge base
system coupled with a cloud based CRM
solution now puts everything that sales and
executives need at their fingertips – available
anytime, anywhere. This has bolstered
business value by streamlining the sales
process, enabling significant collaboration
across the organization and providing instant
access to a wealth of information that
previously was very difficult to obtain. Hosted
by Teradata

12:00 pm - 1:30 pm Networking Lunch with Discussion Tables

Feel free to join lunch table discussions on topics such as:

Closing the Business/IT Skills Gap
Cloud Computing (SaaS, IaaS, PaaS) 
Collaboration Technologies
Desktop Virtualization: Connectivity Anywhere, Anytime
Enabling Enterprise-wide Information Transparency
Expanding into New Markets and Geographies
Hiring, Outsourcing & Globalization: The Future of the IT Workforce
Legacy Modernization
Leveraging Social Network for Business Value
Mobile Applications 
Security and the Rise of BYOT
Standardizing Global IT
Using Lean and Agile Development Methods

1:30 pm - 2:00 pm From Innovation to Consumption: Reshaping the Cloud to Support the Enterprise
Steve Herrod, CTO and SVP of R&D, VMware

The cloud is changing everything about your IT environment: where you run things applications, how you write applications, and how
those applications are delivered to your users. This IT transformation is driving how business will compete in 2012 and beyond. VMware
is on this journey with you, and Steve will present his recommendations for how to best navigate this new computing world and how to
manage your infrastructure to empower a more collaborative, productive workforce.



2:10 pm - 2:40 pm Evolve or Be Replaced: Transforming IT
Adam Mason, Manager of Client Service,
LMU

 

Information technology never stops
changing. Complex and demanding business
environments, a tech-savvy workforce, new
technologies and approaches to IT are all
pushing limits. In this session Loyola
Marymount University IT leader Adam
Mason will report from the front lines of the
progressive world of higher education IT.
He'll provide a glimpse at what new
technologies and IT management structures
are on the horizon and describe how IT
organizations can evolve to thrive in the new
and ever-changing IT environment. Instead
of watching helplessly from the sidelines,
Adam will demonstrate how he is leading his
IT organization by embracing cloud, social
technologies and consumer IT, making IT
services more approachable, useful and
relevant in the process.

Hosted by Service Now

 

Discover The Future of Business
Intelligence
Jeff Boehm, VP, Global Product Marketing,
QlikTech

Big data. Social. Mobile. Cloud. Real time.
Self-service. With the rapid pace of change
in the technology landscape, ever-rising user
expectations plus escalating demand for
consumerization of IT, meeting business
intelligence goals is harder than ever. IT is
often buried beneath a growing reporting
backlog and unrealistic user expectations,
struggling to balance agility with reliability.
This presentation will explore the decision
making needs and models of business users
and outline a new user-driven approach to
BI. At the same time, it will outline the
changing role and needs of IT in balancing
the desire to enable self-service BI while also
maintaining strong governance and reliability
of the information.

Protecting Enterprise Data in a BYOD
World
Dr. Nicko van Someren, CTO, Good
Technology

Enterprise employees are used to accessing
personal information on smartphones and
tablets, anytime and anywhere; now they
want that same type of access to enterprise
data. As more consumer devices make their
way into businesses, IT organizations are
struggling to ensure that corporate data
remains safe. Securing enterprise
information is hard enough when the
company owns the device, but it becomes
increasingly difficult to keep it safe when
employees are accessing it using their
personal devices. This presentation will
outline the variety of challenges faced by
CIOs when allowing users to use their
personal mobile devices to access corporate
data and a comparison of varying
approaches to solving these problems.

2:50 pm - 3:30 pm Transforming Technology Delivery at the Executive Office of the President
Brook Colangelo, CIO, Executive Office of the President of the United States

From the first days of the Obama Administration, it was clear that Executive Office of the President (EOP) IT systems were struggling to
maintain stable and secure operations due to an aging infrastructure: Over 82% of IT assets were “end-of-life” and no longer supported
by their manufacturer. Brook Colangelo developed and executed a three-part modernization plan for the White House complex: stabilize
the core, mobilize the workforce, and optimize IT systems. Colangelo recruited four of the best and brightest computer science students
from around the country to form the EOP’s first SoftWare Automation and Technology (SWAT) Team in summer 2011. The SWAT
Team interns utilized an agile development approach and cloud-based rapid development platforms to tackle more than 40 projects for
the EOP, including the creation of surveys, dashboards, and management systems.  The work of the SWAT Team is a quintessential
example of the way that Colangelo has revolutionized OCIO’s business process support and software development services.



3:30 pm - 4:00 pm Networking Break

4:00 pm - 5:15 pm Featured Innovate/Execute/Profit Presentation: Big Data, Big Opportunities: Using Predictive Analytics to Transform
Lives 
Doug Porter, SVP, Operations & CIO, Blue Cross, Blue Shield Association
Plamen Petrov, Chief Architect, Blue Cross, Blue Shield Association

The BlueCross BlueShield System consists of 39 independently licensed Health Care Payers or Plans plus numerous other entities,
linked together via technology provided by The Blue Cross/Blue Shield Association. All told, BCBS touches one in three Americans with
various products and services, generating a formidable volume of data in the process of serving these 100 million members. In this deep-
dive presentation, CIO Doug Porter and Chief Architect Plamen Petrov will detail the strategies, technologies and adoption techniques
they used to create the world’s largest healthcare data warehouse and standalone health-care data analysis service known as Blue
Health Intelligence.

5:15 pm - 5:30 pm Closing Remarks
Julia King, Executive Editor, Events and National Correspondent, Computerworld

5:30 pm - 6:30 pm Flavors of Arizona Reception

Experience the beautiful tastes of the Sonoran Desert as you sample delectable food creations that have been locally grown and
produced.  You’ll find everything from the expected, prickly pear cactus products and mouthwatering BBQ spices, to the unexpected,
such as an olive mill.  High Spirits, a local distillery in Flagstaff, will be on hand for you to sample their unique handcrafted items
including chili infused vodka and mesquite whiskey. Don’t miss this chance to join your peers and reflect on the day’s sessions while
tasting the flavors of Arizona.

Sponsored by Box 
Tuesday, March 13, 2012

7:30 am - 8:30 am Networking Breakfast

7:30 am - 7:30 pm Registration Open

8:30 am - 8:45 am Welcome Back Remarks
Julia King, Executive Editor, Events and National Correspondent, Computerworld

8:45 am - 9:45 am Ensuring Success Through Failure
Kristin Russell, Secretary of Technology and Chief Information Officer, Colorado Governor's Office of Information Technology

Thomas Edison once said “I have not failed. I've just found 10,000 ways that won't work.”  The fear of failure prevents people from
taking the bold and innovative steps that will truly transform their organizations.  Yet significant, sustainable and positive change most
often comes through the best, if not hardest, lesson of all – our failures.  So how can you use this to your advantage and what does this
mean for the public and private sectors?  Kristin Russell shares her experiences and will provide you with action steps that will get you



started on welcoming failure in your journey towards success.
9:45 am - 10:30 am Panel Discussion: Cracking the Code on Delivering Global World-Class IT

Patrick Thibodeau, Senior Editor, Computerworld
Bhupesh Arora, Senior Director, New Technologies & IT Effectiveness, Avery Dennison
Carol Dow, Chief Technology Officer and Principal of Global Investment Systems, Vanguard
Greg Fell, CIO, Terex Corporation
Eric L. Keane, Senior Vice President and CIO FedEx Express, FedEx Services

Doing business globally presents both opportunities and challenges for IT leaders. Companies may advertise that they are global yet
their operations across the world vary widely because no two countries are alike. The goal may be a single technology platform across
multiple locations worldwide, yet one size certainly doesn’t fit all. How do you do low-cost scanning, for example – something that is
done on a regular basis in the U.S. – in India, China or Brazil where the cost of a scanner may be prohibitive? How does an enterprise
architecture group get everyone thinking the same way? These are just some of the issues our panel of IT leaders will tackle as they
candidly discuss their collective experiences with global business and IT.

10:30 am - 11:00 am Networking Break

11:00 am - 11:30 am Building the Mobile Enterprise in 2012
Dan Levin, Chief Operating Officer, Box

Mobility is a disruptive force creating major
demand for cloud offerings. In the 2012 IDG
report on iPads for businesses, 79% of
professionals report they “always” use their
iPad on the road. The use of mobile devices
is at an inflection point and today’s new
mobile offerings ensure that all users have
the best, broadest and most secure access
to content from any device. Box’s Chief
Operating Officer, Dan Levin, will discuss
how the rise of mobility and the spread of
social capabilities across business
applications is creating massive upheaval in
IT. Attendees will learn how these short and
long-term changes are transforming IT
departments and revolutionizing today's
workforce.

Taming the Beast: Managing Data
Center Complexity
Kevin Ehringer, CEO/CTO, DCS

Cloud, virtualization and consumer IT are all
going full-throttle, increasing data center
complexity and throughput requirements in
the process. For most enterprises, the data
center remains at the epicenter of the ability
to compete, to communicate, and to drive
business forward.  The slightest interruption
in information flow can mean the difference
between profit and loss.
In this session, Data Center Systems CEO
Kevin Ehringer will discuss how to protect
your data center investment through
implementing an appropriate connectivity
management system.  Attendees will hear
proven integration and risk management
strategies for successfully executing
mergers, acquisitions, equipment upgrades
and addressing other critical, real-world
business events that impact business
progress.

Surescripts Uses CommVault for Data
protection and recovery for the Nation’s
Largest Health Information Network
Chad Graham, Acting Director of Systems
Engineering, Surescripts

 

Pharmacies, payers, pharmacy benefit
managers, physicians, hospitals, health
information exchanges and health
technology firms rely on Surescripts to more
easily and securely share health information.
Guided by the principles of neutrality,
transparency, physician and patient choice,
open standards, collaboration and privacy,
Surescripts operates the nation's largest
health information network. By providing
information for routine, recurring and
emergency care, Surescripts is committed to
saving lives, improving efficiency and
reducing the cost of health care for all. This
session will showcase how Surescripts is
using Comm Vault’s protection and recovery
tools to meet the challenges associated with



 

the rapid, nationwide growth in e-prescribing.

 
11:40 am - 12:15 pm Panel Discussion: Balancing

Responsibility to Shareholders,
Employees, Customers, Suppliers, and
Community
Angela Yochem, Chief Technology Officer,
AstraZeneca
Cindy McKenzie, Senior Vice President,
Enterprise Application Services, Fox
Entertainment Group
Moderator: Suzanne Fairlie, President,
ProSearch
Maryann Goebel, Executive Vice President &
Chief Information Officer, Fiserv

As changing market conditions force the C-
level technology leaders to innovate,
rationalize, and often reinvent their
company's  IT capability, knowing when to
optimize and when to stay the course can be
difficult.  Satisfying the CEO who may have
just learned of new technologies, the Board
who wants to be fiscally prudent, and
customers who are used to immediate
gratification, is challenging.  Our panel will
explore the corporate and social
responsibilities of today’s transformational IT
leaders, discuss the ethical and social
concerns as they relate to our roles, and
compare notes on building strong, ethical
foundations in highly productive teams.

Best Practices from the Premier 100
Playbook: Big Risk, Big Payoff at State
Street
Kevin Sullivan, Chief IT Enterprise Architect,
State Street Corp.

Learn about State Street’s monumental
transformation initiative based on
standardization, reuse and automation. Hear
how business and IT executives managed
change and stayed focused on the business
goal of speed to market and agile new
product and service development while
completely retooling and reframing the way
that IT operates, develops and even
innovates by deploying its state-of-the-art
platform-as-as-service solution.

Best Practices from the Premier 100
Playbook: Creating an Analytics
Advantage
Mary Gendron, CIO, Celestica

As an electronics manufacturing services
provider, Celestica is privy to large amounts
of cross-industry product lifecycle and supply
chain data. Hear how Celestica translated
this asset into a huge competitive advantage
by creating and launching an enterprise-wide
business analytics center of excellence to
become one of the first electronics
manufacturers to leverage business analytics
to drive improvements and create
competitive edge for its customers

12:15 pm - 1:30 pm Networking Lunch

1:30 pm - 2:20 pm Panel Discussion: IT Culture Shock: Managing Risk, Strategy and Decision-making in the New Consumer-centric
Enterprise
Moderator: John Gallant, Senior Vice President and Chief Content Officer, IDG Enterprise
Todd Coombes, CIO, CNO Financial Group
Allan Hackney, CIO, John Hancock Financial Services



James DiMarzio, CIO, Mazda North American Operations
Scott Gnau, President, Teradata Labs

The emergence of social media, consumer technology and cloud computing can feel like an assault on the business approach and
decision-making practices of management. Conversations about topics of importance occur with incredible speed and information
travels faster than ever before. Traditional organizational constructs are no longer authoritative sources of information. Instead, loose
communities create knowledge. In the face of this issue, the IT leaders’ role of managing risk has become paramount. In some cases,
the ability to assuage fear and help an organization be at ease with new and unfamiliar uses of technology has become more important
than being an expert in the underlying technologies at play. Hear how this panel of transformational IT leaders are meeting these new
challenges.

2:30 pm - 3:00 pm Deliver the Analytical Freedom Users Want, and the Management Control IT
Needs 
Harriet Fryman, Director of Market Strategy, IBM

 

Discover how IBM Business Analytics software can help you resolve the tension between
users and IT.  You'll learn how to ensure that individuals have the freedom and flexibility to
act quickly and independently for improved analysis and decision-making, while IT retains
the ability to govern, manage and deploy scalable analytics for organization-wide
empowerment.

 

The 4 Worst Practices for BI & Analytics
Kevin Quinn, VP of Product Marketing,
Information Builders

This session describes the specific issues
that define the success and failure of
business intelligence within an organization. 
Through several case studies, attendees will
gain insight into strategies and technologies
they can employ in their own organization. 
Among the examples will be the world’s
largest BI deployments and those leveraging
real-time and leading edge technologies to
lower operational costs, discover lost
revenues and drive new revenue
opportunities. This session will be
immediately followed by a live question and
answer period.  

3:00 pm - 3:30 pm Networking Break

3:30 pm - 4:45 pm Premier 100 World Café on Leadership: Managing Risks, Reaping Rewards 
Zahid Afzal, Executive Vice President, Chief Information Officer, Huntington National Bank
Brian Arrowood, CIO, State of Indiana
Mamatha Chamarthi, CIO, Consumers Energy
Michael Del Priore, Vice President & Global Chief Information Officer, Church & Dwight
Arun DeSouza, Director, Strategic Planning & Security, Global Information Systems & Services, Inergy Automotive Systems
Daphne Jones, CIO, Hospira, Inc.
Eric L. Keane, Senior Vice President and CIO FedEx Express, FedEx Services
Jay Kerley, Chief Information Officer, Applied Materials, Inc.
Suresh Kumar, CIO, Financial Markets and Treasury Services, BNY Mellon



Matt Mester, Vice President, Product Development, A.D.P.
Roger Seshadri, Senior Vice President & Chief Information Officer, Melco Crown Entertainment
John South, Chief Security Officer, Heartland Payment Systems
Tim Theriault, Senior Vice President, Chief Information Officer, Walgreens
Jimmy Wang, CIO, Teva Pharmaceuticals - Americas
Edward Watson, Executive Vice President, Operations and Technology, Fannie Mae
Bart Wood, Vice President, Enterprise Planning and Strategic Support, Southern Company

This lively, multi-topic workshop features a selection of Premier 100 Honorees holding small-group discussions on the practical details,
business outcomes and lessons learned from their transformation projects. The workshop offers a more detailed look inside the
workings of a wide range of innovative, high-value initiatives. Click here to view the list of transformational projects.

4:45 pm - 5:25 pm Transformational Leaders In Action
Javier Polit, CIO – Bottling Investments Group, The Coca-Cola Company

A transformational leader operates beyond the boundaries of titles and roles. His or her seat at the table is a given. The TL demonstrates
a tacit knowledge of the business and all processes and expertly articulates a range of business approaches and solutions, either
validating the C-suite’s vision, successfully redesigning and enabling it or a combination of both. In this presentation, Javier Polit
illustrates the role of transformational leadership at one of the globe’s leading business and brand icons.

5:25 pm - 5:30 pm Wrap-Up and Conference Close 
Julia King, Executive Editor, Events and National Correspondent, Computerworld

6:45 pm - 8:30 pm Awards Gala (Open to all attendees)

Join us as we celebrate the Class of 2012 Premier 100 IT Leaders at a black-tie dinner featuring a formal roll call of honorees and the
presentation of Premier 100 awards.

As a courtesy reminder, please note that the Awards Dinner is black tie optional.

8:30 pm - 10:00 pm Dessert Reception

Under the star-lit skies, enjoy sweet treats and coffee before we bid farewell to 2012’s Premier 100. The Ray Johnston Band will
entertain with a high-energy performance featuring both gentle melodies and explosions of funk, blues and jazz.

Sponsored by Data Center Systems
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