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10:00 am - 8:30 pm Registration

12:00 pm - 1:30 pm HRO Today Services and Technology Association Board Luncheon (Invitation Only)
Zachary Misko, Global Vice President and Executive Director, HRO Today Services and Technology Association

2:00 pm - 4:00 pm CHRO Network Meeting
Elliot Clark, CEO, SharedXpertise, HRO Today
Zachary Misko, Global Vice President and Executive Director, HRO Today Services and Technology Association

2:00 pm - 4:30 pm Professional Headshot Lounge - Hosted by indeed

2:30 pm - 3:00 pm Improving the Candidate Experience by Expanding Career Options for Job Seekers
Tracey Richardson, Vice President, RPO Practice, Agile-1
Jay Stoelting, Senior Director, Business Development, Agile-1

3:05 pm - 3:35 pm Recruitment Marketing/Artificial Intelligence
Craig Fisher, Head of RPO Global Marketing, CA Technologies and Allegis Global Solutions

3:35 pm - 3:50 pm Networking Break

3:55 pm - 4:40 pm Closing the Gap: How Technology is Making Total Talent a Reality
Laurie Dalton, CHRO, gategroup, North America
Chris Hogan, VP Sales, Retail Solutions US/Canada, Avature
Lydia Wilson, EVP, Global Program Management, Pontoon
Jiim Brozny, Senior Director, SAP Fieldglass

4:45 pm - 5:45 pm HRO Today Awards Cocktail Reception & Photo Shoot (Invitation Only) - Hosted by Alexander Mann Solutions

6:00 pm - 9:00 pm HRO Today Awards Gala - Requires Separate Admission from the HRO Today Forum - Hosted by: Agile1, Allegis Global
Solutions, EG Workforce Solutions, Wharton Executive Education, Alexander Mann Solutions
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7:00 am - 6:00 pm Registration

7:30 am - 8:45 am CHRO Breakfast (Invitation Only):
Hosted by WilsonHCG
Elliot Clark, CEO, SharedXpertise, HRO
Today

Talent Acquisition Leadership Breakfast
(Invitation Only): Hosted by Cielo
Zachary Misko, Global Vice President and
Executive Director, HRO Today Services
and Technology Association

Networking Breakfast: Hosted by Yoh

9:00 am - 5:00 pm Professional Headshot Lounge - Hosted by indeed

9:00 am - 9:30 am HR - Driving Corporate Strategy: Setting the Stage
Elliot Clark, CEO, SharedXpertise, HRO Today
Zachary Misko, Global Vice President and Executive Director, HRO Today Services and Technology Association

9:30 am - 10:15 am HR Town Hall Meeting with Peter Cappelli, Director of the Center for Human Resources, The Wharton School
Elliot Clark, CEO, SharedXpertise, HRO Today
Peter Cappelli, Director of the Center for Human Resources, The Wharton School

10:15 am - 10:45 am Engaging with Purpose
Shannon Schuyler, Chief Purpose Officer and Corporate Responsibility Leader, PwC

10:45 am - 11:15 am Interactive Networking Break - Hosted by Ceridian

11:15 am - 12:00 pm Chief HR Officer Panel Discussion: HR - Driving Corporate Strategy
Kimberly Hauer, Sr. Vice President and Chief HR Officer, SC Johnson
Francine Katsoudas, SVP, Chief People Officer, Cisco
Brian Little, Head of Human Resources, Zurich, North America
Marcia Morales-Jaffe, Former SVP, Chief People Officer, PayPal
Collette Taylor, SVP, HR, Astellas US LLC

12:00 pm - 1:10 pm Talent Acquisition Leader of the Year Award Lunch: Hosted by Cielo
Zachary Misko, Global Vice President and Executive Director, HRO Today Services and Technology Association

1:15 pm - 2:00 pm Think Tank: Driving Corporate Strategy: The opportunities and challenge to implement Total Workforce Solutions
Mr. Daniel Oakes, President of RPO, Randstad Sourceright

2:00 pm - 2:30 pm CHRO On-Stage Interview with Laurie Dalton, CHRO, gategroup, North America
Laurie Dalton, CHRO, gategroup, North America
Debbie Bolla, Editorial Director, HRO Today

2:30 pm - 2:35 pm Networking Break Presentation by Digi-Me
Lindsay Stanton, Chief Client Officer, Digi-Me

2:30 pm - 3:00 pm Interactive Networking Break - Hosted by Hire Velocity

3:00 pm - 3:30 pm Globalism and Technology Acceleration
Andrés Tapia, Senior Client Partner and Solutions Leader Workforce Performance, Inclusion and Diversity Practice, Korn Ferry Hay
Group
Ms. Juliana Barela, Vice President, Client Accounts, Korn Ferry Futurestep
Mr. Bryan Dobkin, Principal Consultant, Client Delivery Leader, Culture & Engagement Solutions, Korn Ferry Hay Group



3:30 pm - 3:40 pm Employee Recognition: Leveraging Analytics and Leadership Development to Drive Engagement Creation and Improve
Business Performance
Charles Scherbaum, Chief Analytics Officer, Rideau Recognition Solutions

3:40 pm - 3:55 pm Collaboration and Consumerisation – What Does the Future Hold for Recruitment Technology? 
Tim Jones, Head of RPO and Partner Consulting, Lumesse

3:55 pm - 4:10 pm Tektonic Awards Announcement
Debbie Bolla, Editorial Director, HRO Today

4:10 pm - 5:30 pm iTalent Competition - Emcee: Johnathan Campbell, Co-founder and CEO, Social Talent
Johnathan Campbell, Co-founder and CEO, Social Talent
Erik Kostelnik, Co-Founder and CEO, TextRecruit
Nathan Brumby, VP and General Manager, MightyRecruiter
Kristina Glynn, Director, Product & Solution Management, Maritz Motivation Solutions
Justin Dennis, Co-founder and VP of Marketing, Jobjet
Michael Levy, CEO, Online Rewards
Egan Cheung, Vice President, Product, Achievers
Mr. Peter Hart, CEO, Rideau
Ms. Charna Parkey, Director of Customer Success, Textio

5:30 pm - 6:30 pm Talent Acquisition Leader Executive Network Team VIP Meeting & Cocktail Reception (Invitation Only)
Elliot Clark, CEO, SharedXpertise, HRO Today
Zachary Misko, Global Vice President and Executive Director, HRO Today Services and Technology Association

6:30 pm - 6:45 pm Buses depart for the HRO Today Magazine Party at Second City - Meet in the hotel lobby

7:00 pm - 10:00 pm HRO Today Magazine Party - Second City - Hosted by Peoplescout
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7:00 am - 12:00 pm Registration

7:45 am - 9:00 am HRO Today Healthcare HR Leadership
Breakfast - Hosted by AMN Healthcare
Debbie Bolla, Editorial Director, HRO Today
Elliot Clark, CEO, SharedXpertise, HRO
Today

Networking Breakfast: Hosted by Yoh

9:00 am - 3:00 pm Professional Headshot Lounge - Hosted by indeed

9:00 am - 9:30 am Predictive Analytics in Healthcare –
Optimizing Nurse Staffing in an Era of
Workforce
Jackie Larson, President, Avantas

What’s Next in Workforce Management?
Mr. Brian Salkowski, President, Managed
Services, Impellam NA

9:35 am - 10:05 am HR Drives Business Outcomes in
Healthcare

The Performance Management
Revolution



Larry Basinait, Vice President Market
Research, SharedXpertise

Peter Cappelli, Director of the Center for
Human Resources, The Wharton School

10:15 am - 11:00 am The Sky is Not Falling: CHRO Healthcare Panel
Adriene McCoy, Chief Human Resource Officer, Baptist Health South Florida
Mark Puleo, VP and CHRO, Henry Mayo Newhall Hospital
Ms. Jane Maksoud, SVP and CHRO, Mount Sinai Health System
Ms. Julie Fletcher, Chief Talent Officer, AMN Healthcare Services, Inc.

11:00 am - 11:30 am Interactive Networking Break

11:30 am - 11:40 am An Integrated Approach to Assuring a Positive Candidate Experience
Jack Coapman, Chief Strategy Officer , gr8 People

11:40 am - 12:25 pm Table Topics: Communicating and Managing Millennials - Hosted by Advantage xPO
Karen Feeney, Senior HR Operations Manager, The Children's Hospital of Philadelphia

12:25 pm - 1:10 pm Talent Acquisition Leadership Panel
Valerie Egan, Talent Acquisition Strategist, Girl Scouts of the USA
Barry Hirschman, Head of Talent Acquisition, Region Americas, Linde Group
Kristin Terry, Director, Talent Acquisition Center of Excellence, Cox Enterprises
Carol Robinette, Head of Talent Acquisition, American Red Cross
Cathy Scarlett, Vice President of Talent Acquisition, BMO Financial Group
Ms. Donna Sinnery, CHRO, Teknor Apex

1:10 pm - 2:10 pm HRO Today Healthcare Program of the Year Awards Luncheon - Hosted by AMN Healthcare
Debbie Bolla, Editorial Director, HRO Today

2:10 pm - 2:35 pm MSP Baker's Dozen Survey Results
Larry Basinait, Vice President Market Research, SharedXpertise

2:40 pm - 3:00 pm Closing Remarks & Giveaways
Zachary Misko, Global Vice President and Executive Director, HRO Today Services and Technology Association
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