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Wednesday, April 22

9:00 AM - 12:00 PM Pre-Convention Education $

 Shared Learnings: Strategies for Meeting the Recruitment and 
Retention Challenge
Sponsored by Trillium Talent Resource Group

9:00 AM - 4:30 PM	 Pre-Convention Education $ M

LTC Governance and Leadership
Sponsored by Maxwell Management Group Ltd. 
Sponsored by Healthcare Insurance Reciprocal of Canada (HIROC)

12:00 PM - 7:30 PM	 Registration Open
Sponsored by Remedy’sRx Specialty Pharmacy

12:00 PM - 7:30 PM	 AdvantAge Ontario Lounge 
Sponsored by Sobeys National Pharmacy Group

1:00 PM - 4:00 PM	 Ontario Health Team Forum
Health System Reform: Early Lessons from Ontario Health Teams 
Sponsored by Healthcare Insurance Reciprocal of Canada (HIROC)

Annual General 
Meeting & Convention
Sheraton Centre Toronto Hotel, April 22-24, 2020

Brand Profile Sponsors			 Corporate Partners 

Online Registration
Register online through April 10, 2020, at 
www.advancingseniorcare.ca (Early Bird Deadline - March 22)

Hotel Reservations
Register online prior to March 31. Rooms sell out annually.

Tradeshow
Wednesday, April 22, 2020	 7:30 PM – 9:00 PM
Thursday, April 23, 2020	 10:00 AM – 2:00 PM

Legend
Member Only            Additional Fee RequiredM $

Early Bird 
Deadline 
March 22,

2020

Schedule At A Glance
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Wednesday, April 22 – continued

1:00 PM - 3:45 PM	 Compliance Learning Lab Series                                               
	 Learning Lab 1: Reducing Bed Rail Use through a Multi-Home QI Program 
	 Learning Lab 2: Strategies to Improve Compliance in Care Planning
	 Learning Lab 3: Duty to Protect
 
6:15 PM - 7:30 PM	 Opening Keynote - Timothy Caulfield                                                
	 �Stop the Internet, I Want to Get Off! Challenging the Spread of Health 

Misinformation 
	 Sponsored by Complete Purchasing Services Inc.
 
7:30 PM - 9:00 PM	 Reception in the Tradeshow                    
 
9:00 PM - 1:00 AM	 AdvantAge Ontario Hospitality Suite             
 

Thursday, April 23 

7:00 AM - 5:00 PM	 Registration Open                                                
	 Sponsored by Remedy’sRx Specialty Pharmacy

7:00 AM - 5:00 PM	 AdvantAge Ontario Lounge                                                
	 Sponsored by Sobeys National Pharmacy Group

7:30 AM - 8:30 AM 	 Breakfast
	 Sponsored by Healthcare Insurance Reciprocal of Canada (HIROC)
    
8:30 AM - 10:00 AM 	 Awards Plenary/Guest Speakers
	 Sponsored by Healthcare Insurance Reciprocal of Canada (HIROC) 

10:00 AM - 2:00 PM	 Tradeshow Open                                       
 
10:00 AM - 11:00 AM	 Break in Tradeshow                                  
	 Sponsored by HUB International Ontario Limited

Annual General Meeting & Convention

Sheraton Centre Toronto Hotel, April 22-24, 2020
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Annual General Meeting & Convention

Sheraton Centre Toronto Hotel, April 22-24, 2020

Thursday, April 23 – continued

11:00 AM - 12:30 PM	 Morning Concurrent Workshops (BLOCK #1)
	 1 	� LTC Homes Public Inquiry: Exploring the Serial Killer Phenomenon 

and Identifying Concerning Behaviours
	 2	 No More Headaches: A Centralized Staff Scheduling Model  
	 3	� When Residents Stop Eating and Drinking: How Should You 

Respond? 
	 4	� Blazing the Trail Together: Ontario Health Teams as Best Practice 

Spotlight Organizations 
	 5	 The Journey to Transform Life in LTC: A Regional Collaboration 
	 6	 New Horizons: Three Digital Innovations for LTC  
	 7	� Are You Ready? A Comprehensive Toolkit for Emergency 

Preparedness   
	 8	� Planning, Team Building and Avoiding Overdesign in Capital 
		  Re/Development  
 
12:30 PM - 2:00 PM	 Lunch in Tradeshow  
	 Sponsored by ProResp Inc.                       
 
2:00 PM - 3:00 PM 	 Afternoon Concurrent Workshops (BLOCK #2)
	 9	� Building and Sustaining the LTC Home: The Link between 
		  Finance and Operations 
	 10	 Family Transition Program: Easing the Move into LTC  
	 11	 Making Frailty Part of the Care Conversation with SeeMe™  
	 12	� Joining an Ontario Health Team: Legal Documents You Need 
		  to Know  
	 13	� Design Meets Care: How LTC Built Environments Can Support 

Care and Well-Being 
	 14	 The Future of LTC in Canada  
	 15	 Appropriate Prescribing in LTC
 
3:00 PM - 3:30 PM 	 Networking Break   
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Thursday, April 23 – continued

3:30 PM - 4:30 PM 	 Afternoon Concurrent Workshops (BLOCK #3)
	 16	 Ontario Health Teams: Building Your Digital Health Plan   
	 17	 Roadmap to Redevelopment: From Business Case to Success Story 
	 18	 Determining Capacity and Obtaining Informed Consent  
	 19	� The CNO’s Response to the Public Inquiry: What Homes Need 
		  to Know 
	 20	� The Integrated Service Model: A New Approach to Seniors’ 
		  Social Housing
	 21	� There’s an App for That! Using Technology for Better Skin and 

Wound Care Management	
	 22	� Sharing our Journey: Implementing Emotion-Based Care for 

People with Dementia

6:00 PM - 10:00 PM	 Supper Club Swing – Evening Banquet             
	 Sponsored by StaffStat Inc.

9:30 PM - 1:00 AM  	 AdvantAge Ontario Hospitality Suite             
	 Sponsored by Plan A Long Term Care Staffing and Recruitment

Annual General Meeting & Convention

Sheraton Centre Toronto Hotel, April 22-24, 2020

Tickets $120
Full Convention Delegates Receive 

a Complimentary Ticket

Sponsored by

Lower the lights. Turn up the cool. The glitz, glamour and music of a 
classic supper club are yours at our ever-popular Convention banquet. 
Relax with colleagues as a trio of crooners bring you all your Rat Pack 
favourites. Dining in style, you’ll be serenaded by Frank “Ol’ Blue Eyes” 
Sinatra, have your sides split by “Mr. Show Business” Sammy Davis Jr. 
and be treated to the smooth charm of Dean Martin’s “King of Cool.” 

It’s one unforgettable night of finger-snapping fun.

Thursday, April 23, 2020 – 6:00 PM - 10:00 PM
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Friday, April 24

7:00 AM - 1:00 PM	 Registration Open 
	 Sponsored by Remedy’sRx Specialty Pharmacy

7:45 AM - 8:45 AM	 Buffet Breakfast 
	 Sponsored by Surge Learning Inc.

7:45 AM - 9:30 AM 	 Annual General Meeting & Member Issues Forum Breakfast  M

8:45 AM - 9:30 AM 	 Breakfast Keynote - Trish Tutton
	 Sponsored by Essity Canada Inc.

9:45 AM - 10:45 AM 	 Morning Concurrent Workshops (BLOCK #4)
	 23	� Your Home, My Home: A Toolkit to Promote Diversity and 

Inclusion in LTC 
	 24	� Accommodating Addiction: Employer Obligations under the 

Human Rights Code 
	 25	� LTC Home Public Inquiry: Moving from Recommendations to 

Implementation 
	 26	� Food and Nutrition in LTC: Insights from the Auditor General and 

Ways to Move Forward
	 27	� Small but Mighty: Meeting Rural Community Needs through 

Collaboration
	 28	 Building Shared Seniors’ Accommodation in Ontario
	 29	 The Future Is Here: The Intelligent Use of AI in LTC
 
10:45 AM - 11:15 AM 	 Hotel Check Out & Networking Break 
	 Sponsored by HUB International Ontario Limited

11:15 AM – 12:15 PM 	 Morning Concurrent Workshops (BLOCK #5)
	 30 	Ministry Update on the Changing LTC Landscape 
	 31 	�Grow Your Own PSWs: Regional Adaptations of the Living 

Classroom in LTC 
	 32 	Our Clients of Tomorrow: Insights from The Future of Aging
	 33	 Creating a Sub-Acute for the Frail Elderly Unit in Your Home
	 34	 High Quality Palliative Care: New Tools and Guidance for LTCs
	 35	� How We’ve Done It: Advice and Approaches for Successful 

Change Management
	 36	� Opening Doors for Older Adults with Mental Health, Addictions 

and Responsive Behaviours
 
12:15 PM - 1:15 PM 	 Networking Lunch

1:15 PM 	 Convention Closes

Annual General Meeting & Convention

Sheraton Centre Toronto Hotel, April 22-24, 2020


