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Who Am I?

o o5y 10 Implement guide which is 3 must read for amyone

who wants (o get ahead”
NY Times best-selling author and Founder of BNI

INFLUENCE

WARREN CASS

advantage
benefits

CHAMPIONS

or SMALL BUSINESS

A

Achievers

INTERNATIONAL




Thank you for
having me ;-)

@ quickbooks.

CONNECT




@WarrenCass ‘

www.LinkedIn.com/in/WarrenCass




What does Influence
mean to you?

Persuasion
Reputation

Authority Communication

Network  Profile Easily Found



Society is
Changing
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Over 40% of the
companies at the top
of the fortune S00
in {000, were no
longer there in 2010.




BITCOIN-
® THE WORLD'S BIGGEST BANK, UBER- _
WITH NO ACTUAL CASH. @ THE WORLD'S LARGEST TAX!
COMPANY OWNS NO VEHICLES.

@

FACEBOOK:
THE WORLD'S MOST POPULAR MEDIA
OWNER, CREATES NO CONTENT.

SOMETHING
RETAILER,HAS NO INVENTORY INTERESTING
IS HAPPENING

ALMIABA




How Not To Do It!

@ Kodak

A Yellcom.

Google







"It is not the Strongest
of the species that
survives, nor the most
intelligent, but the one
most adaptable to
change”




Time it took to reach
SO million users
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The

Speaks a
Different
Language
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Millennial Attitudes




Businesses Prioritize
Employee Happiness




The Rise of the
Remote Worker







2020 Trends
GIG BECONOMY




Millennials

Willingness to Work for On-demand Employment Opportunities

— | - s

Gen X
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Millennial Attitudes




amazon
tripadvisor® T

Social Proof

Linked[f}]  ©oodle

Reviews




User Reviews
Will Be King
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Warren Cass

Professional Speaker & Author on INFLUENCE - Swindon College
(persuasion, communication, relationships & reputation)

Warren Cass

4

1*! See contactinfo

Linitedt K

Add profile section More..

Interested in a speaker for your conference or event? see www.WarrenCass.com for more details, Or

See connections (500+)

are you looking for more engagement with your customers? Increased acquisition & improved
retention? Advantage Benefits We are experts in engaging with business owners and work with s...

Show more ~



Recommendations

Received (66)

Given (76)

Sarah Brown
Events Manager at BRC
Global Standards

June 20, 2018, Warren was a
cliem of Sarah's

Dominic Eldred-Earl

Dad, Husband, Bitcoin and
crypto enthusiast, Speaker
finder at Maria Franzoni,
London Speaker Bureau,
Eco Self-builder

June 1, 2018, Dominic worked
with Warren but at gifferent
companies

Ask for a recommendation /

| cannot recommend Warren enough, he was a pleasure to work
with from start to finish. | booked Warren to speak at our
Leaders of Tomorrow event and the audience were engaged
‘from the off' he was charismatic and gave the all-important
'take home' pieces for the guests in attendance. Feedback form
the event has been fabulous. Thank you

In the relatively short time that | have known Warren, | have
come to like him as both a person and a speaker.

As a person, he is very approachable, personable and open to
talking about ideas and enthusiastic about everything he does.

As a speaker, he is thorough, conscientious, very open to ideas
and feedback from clients and is a total consummate
professional with great content delivered in an engaging,
memorable and useful way with plenty of immediate takeaways
to use in the comfort/lunch break, at work, at home and in life in
general.

Generally - he is a pleasure to work with and to spend social
time with too.

Show more

Linked[f}]









New Marketing







WHAT DO
WE MEAN oo
BY EXPERIENCE b
ECONOMY?

A NEW ECONOMIC ERA IN WHICH §
ALL BUSINESSES MUST ORCHESTRATE
MEMORABLE EVENTS FOR THEW
CUSTOMERS, AND THAT MEMORY
[TSELF BECOMES THE PRODUCT.
- THE “EXPERSENCE"

wiw

PINeTE




MILLENNIALS EXPECT ACTIVITIES TO ENRICH THEIR TRAVEL
... AND THEY EXPECT TO BOOK THEM ONLINE

Would choose to spend money on a
@ mw desirable experience over a desirable

thing (Harris/Eventbrite)

@ mm* Want to learn something new when
they travel (Topdeck Travel)
© FHH

Think just relaxing on vacation is
boring. (Topdeck Travel)




EXPERIENCE ECONOMY

People crave interactions off
social media

People are looking for a new
perspective










Key Point:

If you work with several different
demographics, yet use one tone of
voice with your communication...

... YOU are not speaking to everyone.



How Has
Technology
Changed?







Al Will Not Take Over
Customer Experience




The launch of 8G



Typical mobile
users check their
phone 150 times
a day....
















Where is the best

" place to hide a
dead body?




Voice Will Take Over



O







More Emphasis on
Personalized Customer Service




S0 where is
the in

your
business?













Introducing

Robert










The rise
of the
Influencer
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TYLER OAKLEY

e Tyler Oakley ©

BUTH BLL m
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jakepaul e N B -

854 posts 10.7m followers 356 following

Jake Paul «Team 10 @shopteami0 «EntertainMusiComedYoutubEntrepreActor
SPECIAL NEW MERCH SALE (hurry!) =
fanjoy.cofjakepaul

drock. misscaslistarus201? gregrotent
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Instagram
camerondalias © RN K -

459 posts 20.8m foliowers 443 following

Cameron Dallas snack

cassliynne. clgakay, drock « 4

$17k

Per post
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songofstyle © IEEEN Bl -

B,485 posts 4.7m followers 903 following

Almee Song [Ah-Mee] rhymes with Mommy &0}0| New York Times Bestselling
Author of #CAPTUREYOURSTYLE Forbes 30 Under 30 % Dady Viog
www.songofstyle.com/2018/03/rag-bone-blazer-chanel-boots-utah.html

wod by audreymocieilan thefiscookie carly brower « £

chiaraferragnie = B -

17,777 posts 12.3m followers 731 following

Chiara Ferragni Love fiercely (and don't forget to stop along the way to take
photos) #NeverStop . Made in Italy, fving in Los Angeles. New
#ChiaraDoingThings £J

shop.theblondesalad.com
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12,844 posts 24.9m followers 271 following

Huda Kattan MUA & Blogger Turned Business Woman Top Beauty Influencer on
Instagram LOVE to support artists Snapchat & RealHudaBeauty
hudabeauty.com/2017/10/12/ultimate-fauxfilter-shade-comparison-guide

0 by thebseutymik thesweotifectling. sadierosemc « 10 mor

kayla_itsines © Il BN

7,138 posts om followers 390 following

KAYLA ITSINES with @Tobi_Pearce @ ¥f Creators
@SWEAT TRAINER L. ( . Get my workouts here &
www.kaylaitsines.com/app




DEVELOPING
THOUGHT
LEADERSHIP




Credibility by




Memberships

Networks
Associations
Institutes
Chambers

Bvents

Conferences
Seminars
Awards
Exhibitions

Influencers

Speakers
Authors
Social Media
High Profile
Organisers

JV Potential

Suppliers
All of the above

Media

Press
Magazines
Blogs
Podcasts
TV

Radio
Webinars






HUMAN
TO
HUMAN

THE NEW
B2B & B2C



Tell

Your
Stories

A AVN,



Stories Take Over
The Newsfeed







Demonstrate Your




REMEMBER

In an age of ...







Questions?



Rate this Session on the QuickBooks Connect Mobile App

Provide feedback to help us design content for future events

1. Select Sessions

Wl ATAT UTE 6:48 PM

" T qusckbocks
CONNECT

QuickBooks Connect San Jose

@ 7 78% ..

MY EVENT

Kim Tchang
* My Favorites

B2 Notifications

EVENT GUIDE
_f Discover
2D Braindate
@ Agenda at a glance
Sessions
F Sponsors
) Activity Stream
r Speakers
«§ Social
@ Quiickbooks.

CONNECT

Nov 06, 7:30 AN

Braindates

Nov 06, 7:30 AN
Registration, £
Nov 06, 8:00 AN

Meetup: Busir
Facebook Grc

Nov 06, 9:00 AN
Accountant K
Nov 06, 10:00 A
Exploration &
Nov 06, 10:30 A
All About Job
Nov 06, 10:30 A
Apps and Aut

Nov 06, 10:30 A

Ecommerce A
to Know to Pu

Nov 06, 10:30 A

Everything Yo

ol ATET UTE 6:49 PM

Sessions Q

®

2. Select Session Title

@ ¥ 76% -

Small Group Discussion: Social Media Strategy

Nov 07, 9:00 AM - 10:00 AM POT

10 Things The Most Successful Bookkeepers Will
Be Doing In 2020

Nov 07, 9:00 AM - 10:00 AM POT

Becoming an Apps Master: Connecting Apps the
Right Way to the QuickBooks Online Database

Nov 07, 9:00 AM - 10:00 AM POT
Building the People Firm in the Digital World

Nov 07, 9:00 AM - 10:00 AM PDT
Combating Your Chronic Cash Flow Crisis

Nov 07, 9:00 AM - 10:00 AM PODT

Creating Businesses that Really MATTER
{and, Grow!)

Nov 07, 9:00 AM - 10:00 AM PDT
Day in the Life of a QuickBooks Live Bookkeeper
Nov 07, 9:00 AM - 10:00 AM PDT

Full-Time or Contract: Hiring for Success

Nov 07, 9:00 AM - 10:00 AM POT

Profit, Pricing & Purpose: The Million

3. Select Survey
-al(l_A'l'&T (83 6:50 PM &

Info Polts

sabotage aspects and tangible strategies you can use to fix
the cash flow crunch once and for all.

Ideal Audience: Anyone managing small business finances.

BEST FOR

Business Owners/Self

LEVEL

Beginning
CATEGORIES

Financial Health >

SURVEYS

] ‘. Survey
' Share your thoughts.

NOTES

@ 7 76% -.

4. Add Ratings

Wil AT&T LTE 6:50 PM @ 1 75% .
&«
Session Surveys
How would you rate this speaker?
Poor Excellent
How would you rate this Session?
Poor Excellent

Additional comments:

Great session!

SUBMIT
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Material Download

1. Find the session on the agenda
2. Select + for more information

3. Download PDF of slides and/or
supplemental material

https://quickbooksconnect.com/agenda/

@ Quiickbooks.

CONNECT

O Gachbooka
COKNECT Why Atlend  Agends Spoaken Preng  Spormon Tawel FAQ

( Search for sessions

Registration, Breakiast & Explocation

Braindates

Yoga

Breakout Sesslons

Small Business Meetup: Relationship Marketing and the Power of Human

Connection

Small Group Discussion: Social Media Strategy

Small Group Discussion: Showing up - Why What You Wear Matters

Small Group Discussion: Build Your Droam Bookkeepng fem
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