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Take a minute 
to connect with 
your neighbor
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In order to receive CPE credit
– Be sure to sign in or scan your badge for this session
– You must stay in the session for the duration of the training
– This session is eligible for 1 hour of CPE
– CPE certificates are emailed directly to you within 4 weeks of the conference date to the 

same email address you used to register

CPE Process
CPE credit administered 

in coordination with 
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Debra Kilsheimer
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Today’s speaker
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What is negotiation
The goal when negotiating
Active listening
Power of NO
Loss aversion
7-38-55
Who goes first
Questions

Agenda

This Photo by Unknown Author is licensed under CC BY

http://www.flickr.com/photos/jeanlouis_zimmermann/3043443100/
https://creativecommons.org/licenses/by/3.0/
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You never get what you deserve. 
You get what you negotiate.

Chester Karras
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What is negotiation
and why are we so afraid of it? 
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The beginning…..
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The goal



10#QBConnect @debbiekilz

Power of NO
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YES:
“Do you agree?”
“Does this work for you?”
“Does this make sense?” 
“Would you like to?” 
“Would you still like to?”
“Do you have a few minutes?”
“Is this correct?”

No v. Yes comparisons

NO:
“Do you disagree?”
“Is this a bad idea?
“Is this a ridiculous idea? 
“Are you against?”  
“Have you given up on?”
“Is now a bad time?”
“Am I out of line?”
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Have your ever….

Have you given up on working together? 
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Loss aversion
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Loss aversion
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7-38-55
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Who goes first? 
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Further reading
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Questions?
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Rate this Session on the QuickBooks Connect Mobile App

1.  Select Sessions 2.  Select Session Title 3.  Select Survey

Provide feedback to help us design content for future events

4.  Add Ratings
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1. Find the session on the agenda

2. Select + for more information

3. Download PDF of slides and/or
supplemental material

https://quickbooksconnect.com/agenda/

Material Download

https://quickbooksconnect.com/agenda/



