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Negotiating your price:
Tips and techniques so both
you and your client are winners

Debra Kilsheimer






CPE credit administered
in coordination with

CPE Process @ crrocademyorg @

In order to receive CPE credit
- Be sure to sign in or scan your badge for this session

- You must stay in the session for the duration of the training
- This session is eligible for 1 hour of CPE

- CPE certificates are emailed directly to you within 4 weeks of the conference date to the
same email address you used to register
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Today’s speaker

Debra Kilsheimer
Behind the Scenes Financials, Inc

Port Orange, FL 32127
@debbiekilz
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Agenda

What is negotiation

The goal when negotiating
Active listening

Power of NO

Loss aversion

7-38-55

Who goes first

Questions

This Photo by Unknown Author is licensed under CC BY

@ Guiickbooks.
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You never get what you deserve.
You get what you negotiate.

Chester Karras



What is negotiation
and why are we so afraid of it?

@ Quiickbooks.
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The beginning.....

@ Gliickbooks.
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The goal
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Power of NO

@ Guiickbooks
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No v. Yes comparisons

YES:

“Do you agree?”

“Does this work for you?”
“Does this make sense?”
“Would you like to?”

“Would you still like to?”

“Do you have a few minutes?”
“Is this correct?”

@ Guiickbooks.

NO:

“Do you disagree?”

“Is this a bad idea?

“Is this a ridiculous idea?
“Are you against?”
“Have you given up on?”
“Is now a bad time?”
“Am | out of line?”
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Have your ever....

Have you given up on working together?

@ Giickbooks
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Loss aversion
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| should know soon re: SJ

I've been to the last 4 so #FOMO
e is strong for this one.

What's FOMO? (Guess I'm not good
with initials!!)

e Fear Of Missing Out

Ok. Thanks!

Hope you go to QBC! | hate missing
out!

@ Giickbooks.
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Loss aversion
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@ gliickbooks
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Who goes first?

@ gliickbooks
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Further reading

@ Guiickbooks
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Questions?



Rate this Session on the QuickBooks Connect Mobile App

Provide feedback to help us design content for future events

1. Select Sessions

Wl ATAT UTE 6:48 PM

. O Fackbooks
i CONNECT

QuickBooks Connect San Jose

@ ¥ 78% .

MY EVENT

Kim Tchang
/  MySessions
* My Favorites
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EVENT GUIDE
A Discover
2  Braindate
@ Agenda at a glance
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F Sponsors
) Activity Stream
r Speakers
5 Social
@ Quiickbooks.
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2. Select Session Title

@ ¥ 76% -

Sessions Q

Small Group Discussion: Social Media Strategy

Nov 07, 9:00 AM - 10:00 AM PDT

10 Things The Most Successful Bookkeepers Will
Be Doing In 2020

Nov 07, 9:00 AM - 10:00 AM PDT

Becoming an Apps Master: Connecting Apps the
Right Way to the QuickBooks Online Database

Nov 07, 9:00 AM - 10:00 AM PDT
Building the People Firm in the Digital World

Nov 07, 9:00 AM - 10:00 AM PDT
Combating Your Chronic Cash Flow Crisis

Nov 07, 9:00 AM - 10:00 AM PDT

Creating Businesses that Really MATTER
(and, Grow!)

Nov 07, 9:00 AM - 10:00 AM PDT

Day in the Life of a QuickBooks Live Bookkeeper

Nov 07, 9:00 AM - 10:00 AM PDT

Full-Time or Contract: Hiring for Success

Nov 07, 9:00 AM - 10:00 AM POT
Profit, Pricing & Purpose: The Million

3. Select Survey

@ ¥ 76% -
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sabotage aspects and tangible strategies you can use to fix
the cash flow crunch once and for all.

Ideal Audience: Anyone managing small business finances.

BEST FOR

Business Owners/Self

LEVEL

Beginning
CATEGORIES

Financial Health >

SURVEYS

“. Survey
. Share your thoughts.

NOTES

4. Add Ratings
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Session Surveys
How would you rate this speaker?
Poor Excellent
How would you rate this Session?
Poor Excellent

Additional comments:

Great session!

SUBMIT
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Material Download

1. Find the session on the agenda
2. Select + for more information

3. Download PDF of slides and/or
supplemental material

https://quickbooksconnect.com/agenda/

@ Quiickbooks.
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Small Business Meetup: Relationship Marketing and the Power of Human
Connection
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Small Group Discussion: Build Yowr Dream Bookkeepng fum
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