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How accounting is changing

Technology trends that will bring further change

The need for expertise

Leveraging the QuickBooks ProAdvisor platform

Agenda



Forbes most innovative companies
Founded in 1983

550% Growth in the last 5 years
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2010s1980s 1990s 2000s

• Employees: 4,500 
• Customers: 5.6M

• Employees: 150
• Customers: 1.3M

• Revenue: $5.1B
• INTU +300%, NASDAQ 150%

Intuit Founded IPO

QuickBooks 

QuickBooks 
Mobile

ERA OF DOS ERA OF WINDOWS

• Revenue: $33M
• INTU + 1,400%, NASDAQ + ~500%

• Revenue: $1.04B
• INTU - 20%, NASDAQ - 40%

• Employees: 8,300
• Customers: 45M
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QBO launches 
in AU

QBO

The Intuit timeline

CUSTOMER-OBSESSED  • DESIGN-INSPIRED  • TECHNOLOGY-POWERED



R&D

Artificial Intelligence
Machine Learning
349 Patents (2018) 

$1.7Bn



Intuit product design timeline for Australia



The Role of the Advisor 
is changing



Less manual data entry



Less focus on time 
and rates

More focus on 
value



More automation in 
compliance



More governance and 
standards
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• Artificial Intelligence and Machine Learning

• Benchmarking

• Blockchain

• The API and GraphQL

• Scalability

Technologies to shape the industry





Artificial Intelligence 
and Machine Learning
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A timeline of AI
Artificial Intelligence and machine learning

1976 – 1983
The first AI 

Winter

1956
The birth 

of AI 1987 – 1993
The second 
AI Winter

TodayThe rise of 
expert 

systems

The rise of 
machine learning

Large emphasis on 
mimicking human 
processes/tasks. 

Overpromised and 
undelivered

Emphasis on combining 
heuristics with large 

datasets to aid decision 
making. Relied mostly on 

bespoke hardware

Very large datasets have enabled new 
analysis. Supervised and unsupervised 
learning algorithms help to continually 

find new insights and streamline 
repetitive processes.
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• Classifying transactions
• OCR (Optical Character Recognition) 
– Receipts and invoice capture

• Matching apps with the right companies
• Fraud detection

Practical applications today
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• Robotic Process Automation (RPA)
• Natural language processing
• Automated auditing
• Predictive analysis

Practical applications tomorrow

RPA

Artificial Intelligence

Machine Learning

Natural 
Language 
Processing

Audit

Predictive 
Analysis
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• Observe user tasks and then repeat them

• An evolution of screen scraping

• No coding required

• Expect to see a move from offshoring to 
RPA in the next few years

Robotic process automation

Photo Credit: https://robots.ieee.org/robots/partner/



Benchmarking
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• Companies need to measure performance to 
identify problems early

• Intuit has more subscribers, partners and data 
than any other financial management platform

• This data can be leveraged to show standard 
industry metrics for comparison

• Benchmarks can also highlight clients in need 
of attention or that are candidates for services

Benchmarking





Blockchain
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How Blockchain works
Transaction
Transfer 4.5 BTC to ABC

Block 1 
(Genesis Block)

~1500 Transactions

Hash: 0F35A2

Block 2

~1500 Transactions

Previous Hash: 
0F35A2 

Hash: BB34E9

Block 3

~1500 Transactions

Previous Hash: 
BB34E9 

Hash: FC780C

Block 4

~1500 Transactions

Previous Hash: 
FC780C 

Hash: 1984D0

ALL nodes in the 
network store ALL 

blocks
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• Not just about cryptocurrency

• Not a replacement for traditional databases

• Blockchain can be regulated

• Suited to ledger style transactions

• Potential applications: Triple-entry 
bookkeeping, real-estate transactions, smart
contracts

• Only 1% of CIOs have adopted blockchain
(Gartner 2018) – it’s early days

Blockchain

Blockchain



The API and GraphQL
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• One in three QuickBooks companies in Australia use 
integrated third-party apps

• The next incarnation of the the API (V4) is being rolled
out based on GraphQL

• Intuit was a founding member of the GraphQL
Foundation

• GraphQL is much more efficient and allows you to 
understand interconnectedness quickly and easily

The API and GraphQL



Scalability
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• Intuit in the US has launched QuickBooks Online 
Advanced, targeting mid-tiers firms with 10-100 
employees

• Many of the performance improvements needed
for this have been inherited by other QuickBooks
Online tiers

• QuickBooks Online can currently handle many
thousands of invoices per month per file

• The user experience must also scale

Scalability
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• AI and RPA will reduce the grunt work required by accountants, allowing them
to focus on business advisory

• Businesses will increasingly need to leverage third-party apps to stay 
competive (e.g. eCommerce platforms, industry specific practice management)

• Interpreting financial data is a skillset that requires experience and expertise –
not something that can be replaced by AI

• More data will require more analysis and expertise in data science

The need for expertise
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• 58% of SMBs have 

accountants

• More than 1,000  Australian 

small businesses use our 

Find-A-ProAdvisor-Directory  

each month 

• 1 in 3 businesses fail in their 

first three years

Connect people to experts



33 #QBConnect@BiancaBowronCut @GAQuick http://www.firmofthefutureau.com.au/



Questions?
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Rate this Session on the QuickBooks Connect Mobile App

1.  Select Sessions 2.  Select Title 3.  Add Rating and Comments

Provide feedback to help us design content for future events
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1. Find the session on the agenda

2. Select + for more information

3. Download PDF of slides and/or
supplemental material

https://au.quickbooksconnect.com/agenda/

Material Download
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• Visit https://www.intuitblog.com/ to stay up to date on new 
technologies and industry trends

• Return to this room this afternoon for the following session:
– The KPIs no Advisor should be without

Next Steps
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