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Today’s speaker

Damien Pigott

Sales Learning Specialist
Intuit Australia
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Agenda

Uniqueness

Rosser Reeves

The customer

Your differentiator
Putting it all together

Go social - Go broad
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Becoming unique

Jean Henri Fabre once made a study of the
processional caterpillars. Blind and
unthinking, they wove their way through the
grass in long chains, each following the one
in front of it. Fabre managed to turn the
chain and set all the followers in a circle,
each one following the other, in a rhythmic
march that had no end. For days, they
circled endlessly, until starvation set in.
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What we don’t want to be...

ickbooks.
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Reeves unique selling proposition

Three criteria of a USP

« USP must have a specific benefit

« USP must demonstrate difference from competitors
« USP must move people to your service or product

@ quickbooks
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Don’t waste your life in the supermarket

@ guickbooks.
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Consumers in the age of assistance

1. Curious — review driven
2. Demanding — customised for me

3. Impatient — | want it now
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66

Any customer can have a car
painted any colour that he (sic)
wants so long as it is black.

Henry Ford
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Putting it all together...

. R

@ §iickbooks.
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Go forth and multiply / amplify / twitterfy...

e Customise for social
« Customer for various circumstances

+ Test, experiment and change with feedback from your customers
and clients

@ quickbooks
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Questions?

Damien Pigott

Twitter - @damien pigott

LinkedIn - www.linkedin.com/in/damienpigott

Facebook - Damien Intuit Pigott https://www.facebook.com/damien.intuitpigott.9

Email - damien_pigott@intuit.com
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Rate this Session on the QuickBooks Connect Mobile App
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CONNECT Creating a High Performance Culture
May-30-2019 May-30:2019 10:30 AM - 1130 AM
My Profile
Best for All Audiences
fo= Activity Feed Registration & Breakfast Creating a high performance culture starts with finding the
e o el right people. Often leaders hire in their own image and miss
\ out on the value of a different perspective. The ability to find
Morning Keynote unlikety leaders and see beyond the surface behaviors
&Y ) peor esent is a key skill needed for small bus
Y/ Twitter owners looking to grow and create cultures of innovation
>4 countability and high performance
Break & Exploration

Agenda at a Glance

Sessions

Personal Programme

Speakers

i Inbox

Floor plans

Exhibrors

Beyond Word of Mouth: Winning New Clients Online

Sera Awad

Creating a High Performance Culture
Anneli Blundell

Getting Your Small Business Ready for Single Touch...
Lielette Calleja

Taking Control of Your Business Finances
Kane Munro

Ten Steps to Better Quality Data
Grant Pattison, Grant Quick. Sam Rotberg, Sholto Macpherson,

Lunch & Exhibits

In this intriguing and engaging talk, Anneli will challenge
what you think you know about finding good people for

s, especially if you don't click with them! She'll
key distortions that affect our ability 1o cuftivate
brilkance in others and find uniikely leaders and what to do
about it

Ideal Audience: Anyone who relies on others to deliver
results

Anneli Blundell
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Material Download

1. Find the session on the agenda
2. Select + for more information

3. Download PDF of slides and/or
supplemental material

https://au.quickbooksconnect.com/agenda/
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