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ready for Single Touch 
Payroll
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Take a few moments 
to CONNECT with 
your neighbour
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The time is fast 
approaching for all small 
businesses to be Single 
Touch Payroll ready!
31 DAYS but who’s counting
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Lielette Calleja
Director All That Counts

Today’s speaker

@LieletteCalleja
@allthatcounts
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Bookkeeping Agency for 14 years

Speaker, Writer & Trainer with Intuit

Director of Association of Accounting Technicians

2017 Firm of The Future Australian Winner

2016 Sydney Hills Business Person Of The Year

About Me

Lielette Calleja



What is Single Touch Payroll?
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STP is business as usual…

STP is 
designed to fit 

in with your 
current 

business and 
payroll 

processes



• New way for employers to 
report YTD wages, PAYGW 
and Super to the ATO.

• Instead of waiting until the 
end of the financial year, 
employee payroll information 
is reported YTD every time 
they get paid.

Single Touch Payroll (STP)



When do I need to become 
Single Touch Payroll 
compliant?
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1 July 2019 is the official kick off date

Reporting 
starts between 

1 July to 30 
September 

2019



Who needs Single Touch 
Payroll?
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1 July 2019 is the official kick off 
date

Every business who employs staff 
will need to comply with STP

20+
Employees
Large Substantial

Businesses

1-19
Employees
Small incl Micro

Businesses

You have until 30 
September 2019 to 
be STP compliant

You should already 
be STP compliant 
from 1 July 2018



Steps you need to take 
to be STP ready!
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What are your next steps…

• STP enabled solution
• Embrace digital processes
• Talk to your staff
• Communicate the changes
• Apply for more time if you need 

it (deferral)
• Determine who will authorise
• Determine who will lodge
• Talk to your Tax/BAS Agent



What does STP mean for 
you and what are the 
opportunities?
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• Go digital all the way
• Accurate live financial position
• No manual data entry
• Better cashflow management
• Improved business processes
• Automate payroll liabilities
• No headaches at tax time
• Streamline other parts of the 

business

What are the opportunities



Over 60% of 
compliant 

business owners 
state that STP 

saves them time 
with their weekly 

business 
operations



24% say that STP 
has reduced the 

complexity around 
payroll and has 

made them more 
stress free



How will STP save you time 
and keep you compliant
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1 in 5 SMES still use pen
& paper to record wages

• Laborious
• Human error
• Security risk
• Takes more time
• Non-compliance risk
• Knowledge transfer

My client

Using Pen & Paper



4 in 5 SMES are using 
online payroll solution

• Accuracy
• Save time
• Employee timesheet
• Enhanced security
• Anywhere access
• Automatic updates
• Employee satisfaction

My client

Using QuickBooks Online



How will STP be of benefit 
to my employees?
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• Access all of their employer & tax 
withholding in one place in 
myGov account

• Can check if their super has 
been paid

• They can be confident that their 
employer is meeting all their 
obligations

Employee benefits



What is myGov?
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How does myGov work?
myGov is a secure way to access government services online with one login 
and one password.

Income Statement 
(formerly known as 
Payment Summary)



Are there any exemptions 
to being STP compliant for 
small business?
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• No need to report in 2019-20 
financial year.

• Payment summary still 
issued.  

• From 1 July 2020 you will 
have to start reporting 
quarterly making reasonable 
estimates.

Exemptions
closely held payees

Family members
Directors or shareholders
Beneficiaries of a trust



• Those who rely on a 
registered agent can apply 
quarterly for the first 2 
years, rather than each 
pay event.

• No penalties for mistakes, 
missed or late reports in 
the first year

Exemptions (concession)
micro employers

Employs 1-4 people



• ATO will allow employers 
who are experiencing 
hardship or no internet 
connection exemptions 
from STP

Exemptions – other



Understanding your Reporting 
Obligations to the ATO
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• Pay events are reported to 
the ATO on or before the pay 
day

• YTD values of gross wages, 
allowances, deductions, 
PAYGW and super 
information is  reported in 
every payroll event via your 
software.  

How and what is reported



• ATO will compare the super 
amounts reported with the 
information they receive 
from the funds.

• Ensure all super details are 
correct & updated in your 
software

What about super



• You must record employee start 
dates and termination dates on 
or before the pay date in your 
payroll software.  

• TFN declarations in 
QuickBooks Online can be 
reported via a pay event

Employment details updated



So what do I do now in my 
QuickBooks Online file?

#QBConnect   |   WiFi: QBConnect  Password not required



35 #QBConnect @LieletteCalleja

Single Touch Payroll Setup

Select a Role – Employer or TaxAgent



Key Pay Payroll Settings
Contact the ATO with your Software ID Number if you are not using a Registered Tax or BAS Agent to process 
your payroll or lodge your BAS
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Single Touch Payroll Setup

Easily opt-in to STP within ATO Supplier settings
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Single Touch Payroll Lodgement

At the time of finalising your pay run
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Single Touch Payroll Reporting

Lodging a Pay Event
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Single Touch Payroll Reporting

Lodging a Pay Event



I need help!  Who do I call?
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Help is available

QuickBooks ProAdvisor Portal
https://quickbooks.intuit.com/au/find-a-proadvisor/

The Australian Tax Office
https://www.ato.gov.au/business/Single-Touch-Payroll/

Ensure all super details are correct & updated in 
your software

https://quickbooks.intuit.com/au/find-a-proadvisor/
https://www.ato.gov.au/business/Single-Touch-Payroll/
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There are some in the micro employer group who will 
find STP reporting a real challenge and that is why 
the ATO has come up with a range of flexible options. 
The effort will be worth it, to streamline payroll 
reporting over time and ensure a level playing field for 
all businesses
John Shepherd | ATO Assistant Commissioner STP



Questions?

@LieletteCalleja    
@allthatcounts



Thank you

@LieletteCalleja    
@allthatcounts

www.allthatcounts.com.au
lielette@allthatcounts.com.au
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Rate this Session on the QuickBooks Connect Mobile App

1.  Select Sessions 2.  Select Title 3.  Add Rating and Comments

Provide feedback to help us design content for future events
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1. Find the session on the agenda

2. Select + for more information

3. Download PDF of slides and/or
supplemental material

https://au.quickbooksconnect.com/agenda/

Material Download
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