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In order to receive CPD credit
– Be sure to sign in or scan your badge for this session
– You must stay in the session for the duration of the training
– This session is eligible for 1 hour of CPD
– CPD certificates are emailed directly to you within 4 weeks of the conference date to the 

same email address you used to register

CPD Process
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Platinum-level Advanced Certified ProAdvisor

Member of the Intuit Trainer/Writer Network

Intuit Trainer for over 5 years

About today’s speaker

Gisele Doucet
CEO, The Art of Accounting



Take a few moments 
to CONNECT with 
your neighbour:

What business 
tracking tools do 
you use now?
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Retainers
Write Off Bad Debt
Sales Tax Adjustment
Daily Sales Summary
Trouble shooting Bank Reconciliation
Use Bank Rules
Build an ecosystem

Agenda



How to book and manage Deposits 
from Clients “Retainers”?
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Retainer
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Retainer
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Retainer
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Reconcile your Retainer Account (Client Deposit)
• 0 opening balance
• 0 ending balance

Create a custom report – General Leger on the Retainer
(Client Deposit Account)
• Filter on “uncleared” transactions

Create a custom report – General Leger on the Retainer
(Client Deposit Account)
• This provides your sub-ledger details to support balance sheet

Reporting on Retainers



How to book and manage bad 
debt write offs?



12 #QBConnect @DoucetGisele

Bad Debt
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Bad Debt



Sales Tax Adjustments
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Sales Tax Adjustments
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Sales Tax Adjustments



Daily Sales Summary
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Daily Sales Summary
1.Create POS or Cash daily sales report
2.Create Sales Items (link to revenue accounts)
3.Create a Customer called Daily Sales
4.Create a Sales Receipt
5.Save the template (Make recurring)
6.Balance the sales receipt to the total sales and payments from 

the POS report
7.Payment methods (Visa, Mastercard, Debit, Cash)
8. If you choose to use a clearing account, be sure to clear it as a 

write off)
9.Set up transfers or see the magic happen in the bank feed
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Daily Sales Summary



Trouble Shooting Bank Reconciliation
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Trouble Shooting Bank Reconciliation



22 #QBConnect @DoucetGisele

Trouble Shooting Bank Reconciliation

It’s easy to undo and re-do bank reconciliations

This ensures the Change Column is always clean



Use Bank Rules! 
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Automate the banking feed:

• Create Rules to assign Payee, 
Category, Class, Memo, and even 
Splits for expenses

• Use a single criteria or multiple 
conditions

• Use Automatically add to books for 
routine transfers and expenses
- You don’t have to touch them at all!

Banking Rules to reduce or eliminate data entry
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Unlimited Bank 
Feeds with 

Rules

Recurring 
Transactions

Sync from your 
mobile device

QuickBooks Online features automate bookkeeping processes
Special features



Build an Ecosystem
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Workflow benefits

Integrated document management

Automation features
• Bank Rules
• Recurring Transactions

Ecosystem of Apps
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Technical benefits

Access from 
Multiple Devices

Multiple Operating 
Systems

True Cloud-based
Application

Always up to Date Real-time 
Multi-user Access

128 Bit Encryption
Continuous Backup



Next Steps
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Talk to your fellow ProAdvisor to help you!
• Automate as many routine workflows as you can to reduce 

data entry…and human error!
― Set up BANK RULES!

• Pick one thing today you will work on in your practice

• Explore third-party apps to solve your pain points

What should you do now?
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Questions?
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Rate this session in the mobile app

1. Select Sessions 2. Select Title 3. Add Rating
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Material Download
Session slides can be found on the QuickBooks Connect agenda page

https://can.quickbooksconnect.com/agenda/

1) Find the session on the agenda

2) Select + for more information

3) Download PDF of slides




