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Managing client relationships
They don’t buy you, they buy how 
you make them feel
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Take a few moments 
to CONNECT with 
your neighbour
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In order to receive CPD credit
– Be sure to sign in or scan your badge for this session
– You must stay in the session for the duration of the training
– This session is eligible for 1 hours of CPD
– CPD certificates are emailed directly to you within 4 weeks of the conference date to the 

same email address you used to register

CPD Process
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Brady Wilson
Juice Inc.
bradyjuiceinc@Twitter 

Today’s speaker
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The feelings economy

The operating system

How to discover matters most 

Energizing your client’s brain

Agenda
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$7 Million in 30 Minutes
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Your customers have

driving needs
as urgent as oxygen
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Five driving needs

Belonging

Meaning

Significance Freedom

Security
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Social acceptance

BELONGING
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SIGNIFICANCE

Style
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SECURITY

Protection



12 #QBConnect @BradyJuiceInc

MEANING

Contribution
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FREEDOM

Escape from the grind
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People make decisions for emotional
reasons, then justify them with rational 
ones
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Every decision you make today will be 
prompted by your driving needs
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What matters most to you at work?

Belonging

Meaning

Significance Freedom

Security
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Connect on what matters most
Understand what’s possible

Partner for progress

Sales operating system
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Connect on what matters most
Understand what’s possible

Partner for progress

Sales operating system
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Connect on what matters most

1. Find a partner 
2. One of you will tell a 1 minute story about

3. The other will:
• Acknowledge what you believe mattered most. 

― Storyteller can verify or clarify
• Ask, “Why was that important?”
• Sum up what you’ve learned about your partner 

the best customer experience you’ve 
ever had
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The currency that is prized by one person can be 

meaningless
to another 
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What just happened here?
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Let’s de-mystify the energized brain
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Create Connection
And you release oxytocin



24 #QBConnect @BradyJuiceInc

Oxytocin Unlocks
Trust, rapport, bonding
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Trigger Possibility
And you release dopamine
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Dopamine Unlocks
Motivation, innovation, goal-orientation
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Build Progress
And you release serotonin
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Serotonin Unlocks
Agency, belief, confidence



29

How you show up creates expansion
or contraction in your client’s brain
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“I want to work with you” 
Connection
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“I see an opportunity here” 
Possibility
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“I believe we can do this” 
Partnering
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Connection x creativity x confidence = multipliers
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Connect on what matters most
Understand what’s possible

Partner for progress

Operating system



Connect on what 
matters most

Understand what’s 
possible

Partner for progress
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Questions?
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Rate this session in the mobile app

1. Select Sessions 2. Select Title 3. Add Rating
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Material Download
Session slides can be found on the QuickBooks Connect agenda page

https://can.quickbooksconnect.com/agenda/

1) Find the session on the agenda

2) Select + for more information

3) Download PDF of slides




