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Abstract 

Objective: Persons with bleeding disorders experience pain in association with needle 

pokes, joint and muscle bleeds and permanent tissue damage.  The impact of this pain 

on patients can include time off school or work, a change in career, income, stress, 

mental health concerns and change in relationships.  Comprehensive pain management 

includes strategies from the “Four P’s of Pain Management” which include 

pharmacological, physical, psychological and prevention. The aim of the project was to 

examine current psychological knowledge and management of pain within our patient 

population.  This study asked the following research questions: 1) What is currently 

understood about pain and bleeding disorder care among social workers (CSWHC)? 2) 

What specific pain knowledge and training is prioritized by social workers in 

Hemophilia Treatment Centres? A scoping review was conducted concurrently with the 

qualitative study.  Medline and SocIndex were searched with the terms “social work” 

and “pain management” and a second search was conducted with the term “social work 

and hemophilia/von willebrand's or platelet disorders”.  A total of 105 articles were 

examined by three independent reviewers. Eleven articles have been included for the 

purpose of examining the role of social work in pain management. Methods: Qualitative 

interviews were conducted and recorded with 12 social workers from the CSWHC 

between September 2018 and February 2019.  Five provinces were represented. Social 

work participants were deployed within paediatric, adult or within combined clinics. 

The interviews were approximately 20-45 minutes.  Transcribed interviews were coded 

with NVivo by two independent reviewers with Thematic Analysis. Summary: Social 

workers identified the roles of social work to include completion of psychosocial 

assessments and meeting the practical needs of patients, while supporting patients in 

medical decisions.  Barriers to pain management and the impact of pain on patients 

were described as having an impact on individuals and families. Social workers also 

discussed their understanding of acute and chronic pain in patients, which has indicated 

an increase of knowledge is required.  Skills development in multi-dimensional nature 

of pain and pain assessment were determined to be most likely to produce positive 

impact on practice outcomes. Initial themes include hope, relationship of trust, stigma 

(diagnosis vs. pain), defining multidisciplinary roles. Conclusion: Study results, first, 

will contribute to the literature supporting the need for social work education for those 

practicing in bleeding disorder care.  Secondly, they will provide recommendations for 

an educational pain curriculum for social workers in bleeding disorder care. This 

education will reflect the need for pain knowledge in acute and chronic pain dimensions 

which will facilitate dialog with other professionals in pain management.  Pain 

assessment will also be a focus in order for social workers to be able to support and 

provide appropriate referrals for pain management.   


