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MONDAY, MAY 23

8:00 am - 9:00 am

Continental Breakfast

9:00 am - 10:30 am

Introductions and Discussions: The State of the States - MLTSS
(Discussants: Camille Dobson, NASUAD,; state panelists)

This session will allow attendees to get to know each other as well as
level-set on the current state of MLTSS activities across the country. States
will share what they have been doing and where they are headed with
their MLTSS programs.

10:30 am - 10:45 am

Break

10:45 am - 12:00 pm

Discussion: Emerging Trends in MLTSS Quality Measurement
(Discussants: Camille Dobson, NASUAD; Mark Kissinger, New York; Lowell
Arye, Aging and Disability Policy and Leadership Consulting LLC; Catherine
Anderson — UnitedHealthcare; Michael Monson - Centene)

Standardized measures. Pay for performance. This session will briefly
discuss activities underway to address measure gaps and highlight
activities that facilitate quality measurement

12:00 pm - 1:30 pm

Plenary Lunch - Teledentistry: Changing Dental Care
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1:45 pm - 2:45 pm Discussion: Approaches to Medicare Coordination
(Discussants: Michelle Bentzien-Purrington - Molina; Suzie Bosstick —
Amerihealth Caritas; David Rogers, Florida; Gary Jessee, Texas)

2:45 pm - 3:45 pm Discussion: Best Practices in Employment
(Discussants: Merrill Friedman, Anthem; Lisa Mills, Moving to a Different
Drum, LLC; Patti Killingsworth, Tennessee)
A desire for employment is often expressed by LTSS consumers yet
requires MCOs to really get out of their comfort zone to provide. As
states begin to enroll consumers with ID/DD into MCOs, it will become
even more critical. Discussants will share some of their efforts to address
employment for LTSS consumers.

3:45 pm - 4:45 pm Presentation: What does the new Medicaid Managed Care rule mean for
MLTSS programs
(Camille Dobson)

4:45 pm - 5:00 pm Wrap-up and Overview of Tuesday

TUESDAY, MAY 24

7:30 am - 8:30 am Continental Breakfast

8:30 am - 9:00 am Opening Remarks - Lieutenant Governor Kim Reynolds
(Joint with GCOAD)

9:00 am - 9:45 am Iowa’s Medicaid Modernization Panel Discussion

(Joint with GCOAD)  Representatives from the 3 MCOs serving lowa Health Link consumers
(Amerigroup lowa, AmeriHealth Caritas Iowa, and UnitedHealthcare
Community Plan of Iowa) and Iowa’s Medicaid director will talk about
implementation to date in a panel format moderated by Martha Roherty.
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9:45 am - 10:45 am
(Joint with GCOAD)

How Has MLTSS Worked in Other States?

Medicaid MLTSS leaders from Florida, Tennessee and Texas will share
their struggles, solutions, innovations, and ongoing challenges in
implementing and administering large MLTSS programs in a panel
moderated by Camille Dobson.

11:00 am - 12:15 pm

Discussion: Talk to CMS

(Discussant: Michael Nardone — Director, Disabled and Elderly Health Programs
Group)

Enjoy an opportunity to dialogue directly with senior leadership for
MLTSS at CMS. CMS will address new Medicaid managed care
regulations as well as HCBS reg implementation and provide an
opportunity for open Q&A.

12:15 pm - 1:00 pm

Bag Luncheon in Exhibit Hall

1:00 pm - 2:15 pm

Discussion: Innovations in MLTSS Service Delivery

(Discussants: Andrey Ostrovsky, Care at Hand; Michele Kratz, Cigna
Healthspring; Amanda Cavanagh, iLife; Holly Arbuckle, Outreach Health
Services)

MLTSS programs are a success when there is high-quality care delivery at
the provider level. Discussants will share the ways in which they add
value to state and health plan partners in achieving that goal.
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