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Enterprises Will Operate From Anywhere

The Anywhere Enterprise is 

Yankee Group’s vision of an 

organization whose employees, 

customers, assets and partners 

connect to information and 

services when and where they 

need them.



New Economic Realities  

•Global Economy 

•Share Holder Expectations

•New Business Models

•Business Boundaries Blurring

Social Trends Accelerating  

•Blend Lifestyle

•Social Networking 

•Environmental responsibility

Technology Enablers  

•Network, device, and application 
everywhere

•Automation/standardization

•Presence and Mobility

•Virtual office

Today’s business environment



Workforce is increasingly mobile 

More than 50% of organizations 
spend more than 40% of their day 
away from their desk

40% of employees have
high-speed data cards

38% of enterprises identify 
a cellular phone or smart phone 
as their primary device

45 % of corporations 
are interested 
in mobile applications

Increasing mobile worker productivity is part of the new CIO mandate



The Nature of Work Has Changed

Cloud 

Computing

This has profound 

implications for the role of 

IT and how our 

infrastructure is managed 

and secure

The Drivers of the ‘New 
way of Working’ are 

colliding > fusing into a 
system, no longer 

makes sense to regard 
as separate



2010 was a watershed year in for IT

Workers demand a better experience 
WiFi becomes preferred access 

Device evolution takes a leap

Wireline speeds jump 

Cloud Computing Matured

4G arrived



Prior to 2010, We Weren’t Truly Mobile

or

+

Manual 
Synchronization

• All content was pre-loaded onto all devices 

• Users were responsible for synchronizing information between devices

• We took all our devices everywhere 

• Applications were static not dynamic

• Users were portable but not truly mobile



Mobility Empowers Downwards and Outwards

Total workforce

100%

Mobile & remote

34%

Professionals
16% of total workforce

46% of mobile & remote 

workforce

Other

18% of total workforce

53% of mobile & remote 

workforce

Source: US 2010 IT Decision Maker, and Empowered Employee Surveys, European Survey data 

available Q3 ‘11

Senior Execs 14%

Managers 11%

Consultants 10%

Other knowledge staff 6%

Administrators 5%

Demand and 

Supply side 

drivers 

proliferate 

mobility

Mobility Drives Internal 

and External Business 

Benefits

Mobility



Cloud Extends Mobility’s Advantages to IT

Cheaper:
Innovation rather 

than maintenance

Cloud 

Computing

Better:
Upgrading

Customer retention

Faster:
Application 

complexity

Mobility Commodity ITDesktop

More agile:
Scalability



Mobility and Cloud Drive One Another
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New Mobility is Driving Consumerization

Which devices have you used to connect to the Internet in the last month, 

for business purposes? (n=2137)

74%

54%

26%

10%

9%

6%

4%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Tablet (n=1053)

Handheld computers/PDAs without phone

connectivity (n=2137)

Netbook computer (n=2137)

Conventional cellular/mobile phone (n=2137)

Smartphones (n=2137)

Laptop computer (n=2137)

Desktop computer (n=2137)

Percentage

of

respondents

Base: Asked to those who have connected to the 

Internet in the last month for business purposes.

Change from a year ago 

(1H 2009) in % using 

device to connect to the 

Internet.

-2%

+8%

+7%

-2%

+1%

-

n/a



CIOs are divided on consumer technology



Workers Find A Way To Use Consumer 
Technology



IT must focus on 
delivering an 

optimized user 
experience



VDI Transform’s User Experience

• IT can move away from purchasing and maintaining client 
devices

• Workers buy their own client devices 
• IT leverages application virtualization and desktop virtualization 

to deploy the work environment  
• Benefits 

– IT can centrally manage and secure 
– Malware can’t propagate 
– Fewer IT resources required to manage 
– Users have freedom with clients 

• Challenges 
– VDI protocols can run poorly over the WAN 
– Bandwidth-intensive 
– Multimedia optimization required 
– QoS is difficult to manage 
– Scaling the data center infrastructure is difficult and can impact user 

performance



Yesterday’s VDI



The Future of VDI 



Importance of providing mobile applications 
for business processes

Base: Asked everybody who deployed/plan to deploy mobile applications



Type of mobile application deployment

Base: Asked everybody who deployed/plan to deploy mobile applications



Obstacles to supporting remote and mobile 
workers

Base: Asked everybody who deployed/plan to deploy managed mobility solutions. New in W2



Security issues to supporting remote and 
mobile workers

Base: Asked to those who think security is an obstacle to supporting remote and mobile workers. 



Most important measures in securing the 
use of non-corporate mobile device

Base: Asked everybody who deployed/plan to deploy managed mobility solutions. Asked in W1 only



Summary 

• Consumerization, device evolution and cloud are 

creating the mobile computing revolution

• Despite the resistance from IT, consumer devices and 

applications are permanent fixtures in the enterprise 

• IT needs to move from having total control of IT to 

moving the control into the infrastructure 

• IT success will be based on its ability deliver an 

optimized user experience 

– Desktop virtualization

– Mobile application development 

– Collaboration tools  

– Security and control 
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