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DUNC LLC



trip.com

hotelclub

rates2go
ebookers

Orbitz for Business

orbitz.com

cheaptickets

The Away Network

travelercare

GORP Travel

SWA HotelsRBS Rewards

orbitzgames.com

msn.orbitz.com



Building an Online Travel Agency



Focus on the Core



Chalk It 
Out

Orbitz 101



Vulnerability 
Management

Vitals

SaaS + OTS + 
Manual (Hybrid)

Cover All Sites 
Globally

Cover 1000’s of 
Servers & Multiple 
DCs



Mail Filtering



faq.orbitz.com

FAQs Across Multiple 
Platforms & Languages

Issue Tracking & Workflow

Email Tracking



cruises.orbitz.com



Attractions & Services

Sports, Concert, Theatre

OnlineExchange Platform

Golf Tee Times



Chat

Customer Assistance, Bookings 
(new & existing), Inquiries, etc.

Transport & Storage Encryption

Cross Platforms / Languages



Maps



Internal Systems

Performance Mgmt

Document Mgmt

Timesheets

HR/Finance

Contract Management



Travel as a Service



Orbitz for Business



Orbitz for Agents



White Label Service



Where do we go from here?



Q & A

ebellis@orbitz.com

@ebellis

mailto:ebellis@orbitz.com
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