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Data is sprawling



Why are users creating 

shadow IT?



We make 

assumptions 

about how 

people work



Work 

about 

work

60%



What is 

your “work 

about 

work?”

60%







$$$$$$$$



We choose “good 

enough” solutions





“Good enough” 

solutions cost more in 

the long-term

$



Today’s tools are 

built for end-users



Unleashing the world’s 

innovative energy by 

designing a more 

enlightened way of 

working



Work 

about 

work

60%



Get to know 

your users









We should hire 

products to do a job



Recap

Recap Listen to your users

Uncover the jobs to be done

Make the right decision the first time - don’t settle for 

“good enough”
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Thank you!
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