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Work doesn’t work
like it used to

There are two trends shaping 
the future of work...
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The cloud has made us 
more productive

Reduced IT Workloads

Increased Collaboration and Mobility

Integrated Workflows



Confidential – Dialpad, Inc. ™ 

Enterprise Cloud Adoption

CRM FILES EMAIL VOICE
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AI is making us more effective

Real-time Coaching

Customer Insights

Intelligent Assistant
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VOICE

History of Disrupting Communications
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VoiceAI

2013 2015 2018

UberConference Dialpad Call Center

20182010 Now

Company Overview

240+ Employees
55K+ Customers

7 Offices
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If you could build
a modern communications system, 
from scratch,

What would it 
look like?
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PRE iPHONE POST iPHONE
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Telecom Software

PRE iPHONE POST iPHONE
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Microservices
(Tomorrow)

Monolithic
(Yesterday)

PRE iPHONE POST iPHONE
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PRE iPHONE POST iPHONE

Everyone Else.
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All-in-One. Any Device. Real-Time

Voice Messaging Video Call Center Conferencing AI
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The Dialpad Difference

Real-Time Synchronization
Identical In-Call UX and Contextual Information Across All Devices

Rapid Deployment
Instant Deploy, Device Automation, Easy Self Service, Intelligent Admin

Intelligent Global Network
Smart Call Routing, Global Carrier Network, Localized Services

Modern Software-Defined Architecture
Agile Microservices, WebRTC, High Availability API-based, Native Integrations

3

4
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VoiceAI
Real-Time Transcription & Sentiment, Inbound & Outbound, Call Attribution

5
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All in one communications

• Voice 

• Messages

• Video 

DIALPAD
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Power your voice 

• Call controls 

• HD audio 

• Switch between devices 

• Simultaneous Ring 

• Mobile Workforce 

DIALPAD
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Mobile Workforce 

• Mac 

• Windows 

• iOS 

• Android 

• Chromebooks  

DIALPAD 
HD Audio 
Better quality no matter where 
you get work done

Call Controls
Access core call controls like 

transfer, hold, and mute
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Rapid Deployment

Scale at your own speed with real-time 
changes for:

• User Management 

• Call Routing 

• Device Management 

• Office Creation

• Business Phone Numbers

DIALPAD 
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Post-Call Summaries
• Comprehensive call summaries, 

generated after every call

• Say “Action item” during a call 
to automatically keep track of 
next steps
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In Call Features
• Save meaningful moments in the 

conversation with Snippets

• Attach notes for future reference 
to any call

• View your call transcription in 
real-time
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AI-Powered Coaching
• Live keyword coaching for 

competitive intel, pricing, and 
more
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AI-Powered Call Flows

• Live call flow checklist coaches 
agents to meet important steps

• Create custom call flows for 
faster training and onboarding
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Integrated Analytics

• Integrated Voice, CRM, and 
sentiment analytics

• Analyze relationships between 
customer satisfaction, sales close 
rates, and more
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Native integrations 

• G Suite/Office 365

• Salesforce 

• Zendesk 

• LinkedIn

• ServiceNow

DIALPAD 




