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Session 610: Energy Management —
A Case Study Approach

Erika Lontoc
Manager, Residential and New Construction Marketing
Enbridge Gas Distribution
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Myfanwy Parry
Housing Services Corporation
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About Enbridge Gas

» Regulated utility

« ~ 2 million residential, commercial and industrial

customers

» 160+ years of natural gas distribution experience
» Almost 20 years of energy efficiency programming

leadership

» Progressively delivering energy efficiency programs
focused on low income consumers for 10 years, and

counting
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Program Offerings for
Social and Assisted Housing

. Home Winterproofing Program
. Multiresidential Program

. Program Delivery Agent:
GLOBE/Housing Services Corp.
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Home Winterproofing Program
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A N « Free of charge

1. Energy Audit 2 Upgrades 3. Follow-up

Enbridge Gas Distribution Weatherization

Program Overview — YouTube

Case Study 1:' Niagara Regional Housing

Basemeént dinsulation — 229 homes
1

$610 ’ 119 Attic Insulz:tion — 77 homes E Draftproofing - 223 homes

] 1 1
Retrofit 1

Incentive

Fe——— =

Detached 129 Semis 48

1
Est. Annual Gas Row Housing 66
Gas Savings

* Based on modeled savings ** Calculated based on 40 cents per m3
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Multiresidential Program for Social Housing

Incentives Ervargy Aulits Enbridge Social Housing Video
& Benefits

» Energy Audits
o Energy audit incentive

Replacing heating and ventilation systems or equipment

P e e e 100 et e * Implementation

o ammag Incentives

Larger, energy -saving capital improvements )

e o A A O B e o 40 cents for custom projects

Low-fiow showerhsad repiacsments
(DvarE 6 2uppiy BN INCLIKITON Of ENEIGy-SHEENT DHONETASET

o Fixed dollar values for
prescriptive measures

* Benchmarking,

per

JE— g Monitoring and Targeting
are also ebgible for additional woys to reduce costs: .
A ¢ Enbridge-UMP
Y o et e Special promotional
time. You gl ‘occess to services to help you
e e ey offers
T VP prgram et by P sl . .
bousingpovidersidependentof nbidge o Audit to Action
However, o @ participant in the Enbricge
multi-residential jrom. you con choose to .
e reprs for e ] o Direct Install: Heat Reflector
Accass additional incentives Panels

owrn Your UMR.

for you, °
DING Y 10 MO AN ORIV OF 30207 Of Aatural GIS S8 Cuing
i perioa.

Resident Engagement

o  Community Champions

Case Study 2: Micah Homes NP Housing Corp.

| ‘e‘:I-“‘ 1 or put R\

Age ofbmldlng : ApﬁrﬁxL 20 years old
Descnptlon

| TR e ey -
Y
BSt—crre}fs 97 swtes 8800 sqm groSs floor area "

\
ﬂ'enancy Type: MLxed resndentral famlly, semors smgle adults ‘

| . \-'\ e TR
Heating Source: Narural gas _--;, B s ,‘"
Fﬁetrqﬁt Plan’

7 Ap[ﬁllance changeout(gZOlO)
| sl - Space%md DHW b0|ler upgrades (ZOli)
: s 'B‘tnlfdmg autbnhftlon‘
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Micah Homes NP Housing Corp.

Title

Retrofit Plan:

Appliance changeout (2010)
Space and DHW boiler upgrades (2011)
Building automation system (2012)

Incremental Cost: $41,660

Financial Incentive: - . $7,672

Estimated Annual

Gas Savings m3: 41,087 m3

Estimated-Annual $12,626*

| Gas Savings $:

2013 Savings vs. S ==

2010 Baselines

21.4% I

* Based on 30 cents per m3

Micah Homes NP Housing Corp.

Baseline/Actual Natural Gas (Vol) m® for 2480 Eglinton Ave W, Site
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Projected Usage = Baseline Period of 2010, adjusted to current weather
Baseline Period vs 2013 Actual: 21.4% savings
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Micah Homes NP Housing Corp.

Q2 2013 Q3 2013 Q4 2013 Q12014 Q2 2014

I | - | ™~ - I I I I I I I [ | [ |
Nov Dec Jan Feb Mar Apr

Apr  May Jun Jul Aug  Sep Oct May  Jun
Projected HActual
Usage Usage

®* Projected vs Actual Usage for past 5 quarters: better than projected

® Therefore: 2013 Savings AND last 5 quarter comparison verify
retrofits are working!

Case Study 2: Project Esperance/Project Hope Corp.

Age of building: Approx. 21 years old
Description: 8 storeys; 111 suites; 10,400 sqm gross floor area '
Tenancy Type: One, two and three bedroom apartments including

some fully accessible units. Women who are survivors
of violence and their children, including elderly and |
disabled women |

Heating Source: Natural gas ,‘
Retrofit Plan: Space and DHW boiler; MUA system upgrades (2011) |
' funded (2012)

Solar water thermal system - REI

ONPHA
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Project Esperance/Project Hope Corp.

Retrofit Plan: Space and DHW boiler; MUA system upgrades (2011)
Solar water thermal system - REI funded (2012) ‘

| Incremental Cost: $69,474*
| Financial Incentive: $10,089*

| Estimated Annual

Gas Savings m3: 55,546 m3*

Estimated Annual $16,664**

Gas Savings $:

2013 Savings vs. 12.9%
2010 Baselines —

) ___*_Basedonfetrofits applied under the
Vo e—— Enbridge incentive program only
** Assumes 30 cents per m3

Project Esperance/Project Hope Corp.

Baseline/Actual Natural Gas (Vol) m* for 20 Trent Ave Site
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Projected Usage = Baseline Period of 2010, adjusted to current weather
Baseline Period vs 2013 Actual: 12.9% savings
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Project Esperance/Project Hope Corp.

Q2 2013 Q3 2013 Q4 2013 Q12014 Q2 2014

I | = [ = =] I I I I I I I [ ] -
Apr  May  Jun

Apr  May  Jun Jul Aug Sep Oct MNov Dec Jan Feb  Mar
Projected WActual
Usage Usage

®* Projected vs Actual past 5 quarters: better than projected

® Therefore: 2013 Savings AND last 5 quarter comparison verify
retrofits are working!

Thank you!

Erika Lontoc
Manager, Residential and New Construction Marketing
Market Development
ENBRIDGE GAS DISTRIBUTION INC.
TEL: 416-495-5656 | FAX: 416-753-6607
E: erika.lontoc@enbridge.com | W: www.enbridgegas.com

Myfanwy Parry
Housing Services Corporation
TEL: 416-594-9325 ext. 308
E: mparry@hscorp.ca | W: www.hscorp.ca

ONPHA



