Session Information

Session #504 - Assisting seniors in housing

Moderator: Leah Davis

Saturday, November 15t from 1:30PM-3:00PM
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Seniors in CityHousing Hamilton and the
Broader Community
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Supporting our Seniors

CHH is invested in improving our com-
munity through active participation

and collaboration. Over the past three
years, we have have joined efforts with

90 community partners and seen the
development of more than 25 tenant
groups, including Step-By-Step (the
tenant advisory group). ))

- Matt Bowen,
Manager, Tenant Engagement



Seniors in CityHousing
Hamilton and the Broader
Community
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CHH Mandate

We provide affordable housing that is safe, well
maintained, cost effective and that supports the
diverse needs of our many communities.
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CHH Housing Portfolio

* We are the fourth largest provider of social
housing in Ontario, with approximately 7,100
rental units.

* We provide affordable housing to seniors,
singles and families.
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CHH Unit Types

0.033% 1-05%f6.98%

¥ B

® Commercial

m Assisted Living
Single/Semi

® Townhouse

m Apartments
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CHH Demographics

10% singles

701
Singles
V ® Family
50% seniors m Senior
40% families
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Senior Demographics in Hamilton

The number of seniors aged 75+ is estimated to
reach 42,907 in 2015, which will represent 36%
of the total HNHB LHIN population.
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Our Population

 We house an aging tenant population that is
in need of basic supports to maintain their
tenancy.

* An increasing number of seniors require
mental health and addictions supports.

-
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Our Role

* We provide housing for tenants who are able
to live independently.

 CHH is not supportive housing under HSA,
2011.

* We receive no funding for support services.
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Need for Support

Need for Support

* |n Ontario, between 17 and 30% of aging
adults (65+) have some form of mental health.

* This means that between 289,000 and
680,000 older adults are affected by mental
health issues in Ontario.

Canadian Mental Health Association (2010): “Mental Health and Addictions Issues for Older Adults: Opening
the Doors to a Strategic Framework”
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Need for Support

* There are currently a lack of adequate
supports for older populations.

* Research shows that issues commonly
associated with normal aging are, in reality,
preventable and treatable.

Canadian Mental Health Association (2010): “Mental Health and Addictions Issues for Older Adults: Opening
the Doors  to a Strategic Framework”

-
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Need for Support

* CHH sees the value and need for proactive
responses to issues facing our aging tenant
population.

* These are facilitated through our Tenant
Engagement and Support Services team.

* Many supports target our senior population.

-
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Tenant Engagement at
CityHousing Hamilton

18



CC

Commumty ) CRWSs work co-operatively with tenants to maintain residence and en-
g hance their quality of life. CRWs provide information on community
Re]auo“s resources and assist with referrals to outside agencies. They advocate

Worker | for tenants and assist with eviction prevention strategies.

Community CDCs work cooperatively with tenant groups and CHH staff to enhance
relationships, build capacity and a sense of community. They craft so-
Development

: cial, cultural, recreational, and educational activities and programs with
Coordinator | tenant groups.

On-site | OSWs offer targeted support to tenants affected by mental health and
.o | addiction. They work cooperatively with tenants to maintain residence
Sup port Worker and enhance their quality of life. OSWs provide tenants with informa-
(ROOFS) | tion on resources and assist with referrals to outside agencies.

; Recreation Coordinators provide safe opportunities for recreation and
Recreation leisure and promote a healthy lifestyle for all tenants. They work coop-
Coordinator eratively with outside agencies to bring wellness activities and initiatives

' to our tenants in an accessible and affordable manner.
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In 2013, CHH formalized a strategy to
enagage tenants and build resilient
neighbourhoods. It was built upon 5 key
pillars and increases community,

interaction between stakeholders, commit-
ment to action, creative solutions, and

participant satisfaction. ) )

- Matt Bowen,
Manager, Tenant Engagement
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Tenant Engagement Spectrum

Inform Consult Involve Collaborate  Empower
Help tenants Get tenant Tenants give Partner with Tenants own the
= understand feedback on non-binding tenants to processes and
3 problems and existing ideas or influential develop ideas make the
solutions alternatives advice and implement decisions
solutions
v Housing Matters Have Your Sa Annual General Step by Step Step by Step
3 Newsletter, Events . Meetings, Subcommittees,
E Website Conversation apant
= Cafes Associations
and Groups

Community

Creative options
Participant satisfaction
Commitment to action

Available information

Collaborative behaviour

Interaction among stakeholders

Through engagement, we are
able to provide supports to our
tenants — supports that they
want and need.

Here’s what that looks like...
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Activities and Events for
Seniors
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Tenant Associations, Tenant
Groups & Tenant-Led
Programs




"

Tenant-Led Café at 155 Park | » -

<

Two members of Step by

Step attending an AGM




Presentation by The Ma
Tenant Association
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Community Gardens
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at 13 of our seniors’ buildings
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with 129 of our seniors participating
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Have Your Say Events
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Annual General
Meetings




2013 VS. 2014 ANNUAL GENERAL MEETINGS:
HOW DO WE MEASURE UP?
| [2013  [2014 |Growh Rercenage]
Number of 41 43% 4 9%
Meetings Held
Number of Tenants 1493 2424 B2.4%
That Attended
Number of Meals 1300 36562 102 9%
Served
Number of Pages 200 281 40.5%
of Minutez
Number of Staff 530 649 22 5%
Hours

LT "HOUSING
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Volunteer Opportunities

Seniors residing at First Place
have many volunteer
opportunities.

There are currently 65 active
volunteers.
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Volunteers are involved in many
roles, including:

* Tenant organization
* Chapel helpers

* Program convenors

e Special event helpers
 Office helpers

* Friendly visitors
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Developing New Homes
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_ 50 New Homes for Seniors
> = 690 Stonechurch
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The Wellness Program




T T 0] 11 |
gy £\ Ll A
& 1 '
'\ &\ )
W o |
Ly 1l \ W B
T R N B ]
. RARYE .
) T ATE
4 &8 W | 5 A = — Y
¥ . K 4, m W Y 1 & 1 Y4

Seniors N5|Aan’a“ging in‘ L'ife E)J(p;ﬁ‘énces
Services Managing in Life Experiences

 offers 18 programs at 10 of our
senior buildings

e opened in 3 new locations in
2014

e over 700 Wellness cardholders
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MEET OUR CARING PARTNERS

o

Gy ypowe Sorsart, Optiorns!

OUR SERVICES COME T0 YOU!
Full-Service Retail Pharmacy

‘ # Putting YOUR health and well-being first,
© Commplete pharmacy services for you and your family,
® Increased clinical services avallable to residents.

FOOD FOR THOUGHTSeminars

® Current d topics including O:
Heart and Lung, Blood Pressure and many more,

Brown Bag Checks

© We will provide a light lunch! Bring down all your

rescriplions and over-the-counter medications,

ave 3 phatmacist review your medication list to
ensure it Is safe and effective.

Smart-Link'

® As 2 user, you have direct communication with
the pharmacy staff via computer 1o answer any
questions you may have,

(905) 336-2889

See Your Wellness Leader

AlzheimerSocicty
WAMILYION AND wALTON"

Ragister today for this exciting interactive program.
Adewaek senes hald once parwask for 2 houns,

Topics include:
Ways 1o maintain a bealthy beain.
What do vour brains do?
Steatagias to halp kesp our beains healthy
Skt can g0 with our brains?

If you are interested in attending the series
please see your Wellness Leader,

Copper Country provides
frozen bomeatyle soups,
enteon amd dassent o your
home. Whanyou e
bunpry, just pop them mto
the mEcrowEve Of Ooven 1o
enjoy anutnitious maal.

3o\,

Contact your Wellness Office for menus and
order forms

7 Motion

Specialties

Motion spaciaities offer Mobility Clinics 1o our
renidents. Gt afrew winter chack p for your cane,
walker, scooter oz other mobility devica. (squotewmill
be providad should parts and Large repain be raquired)

Make an appointment with your
Wellness Leader

Oentric Health

Emmcmammmm Afs
of § 23,00 plus your wellnass card will include:

Foot & Nail Assessmaz
Prevenizive Cane
Consultation & Referral

s =d of ingrova
nails, coms & calluses
Toe nail clipping

Make an gppointment with your Wellness Leoder

!P} Health HNHB LHIN funded

exerciss prozrams are & frae

8 class and are provided on
sitztwicea week Lad by Kinstiolagists and will focus
on improving strength balance, fiexsbility and
endurance. All level of panticipants are encouragad to
join and will ba provided with exercises that can
accommodate theis level of ability. Panicipation belps o
offsat the effects of normal decline in the fxibility of
joints, maintainorimprove indepandence during
activities of daily living, incraass yous balance and
atrength, fel vibrant while having fun.

Register in the Wellness Room

s Aprogeam designad 1o keep you
NV Stiveand balthy, Interscrive
|||! actinizses such a8 nutrition, fitnass
\) demos, bealthy life styla tips and
10018 Put on apadomater and join the Steps to Agng
Healthy Group. As an incentive count vous steps and
eam paises

Sign up with your Wellness Leader

NorthHamilton

Community Health Centre
Diabetic Clinies

Are vou at fisk of dishater?

Have you ban disgnosed with Type 2 Disbates?

Weem pmxéo\mmmmxgmﬂ tools and
22 disbetes and live s haalthy

H Ciry

Gym Buddies
(avaslabla at some sites)

Find apanoer mmd meet with Heather fom Strive Fitness
Gt training on the gym aquipment in your building and
£a0KVE 8 Paonal ReCise program suited 10 your needs

Check the colendar for dates and times
in your building.

Wellness Activities
Bowling, parschute sit and fit, brain gemes and more.
Student lad sctivities o strengthen the body, engage the
mind end enliven tha spisit.

Check the schedule for availoble progroms in
your building

Senior Watch Program
Avoluntary Senior Watch Program to provide adaily

haalth and well being chack of rasidants enrollad in the
program. To fosterasenseof a caning ity, givig

life
Book an appointment with your
Wellness Leoder
Chronic Disease Self Management Program
This progeam, developad by Sisodfud Unvenitys a
& weak interactive workshep. Eacilaused by 2 tovinad
Leadens. hoth Jiving with choonis. disestet.

Minimum numbers neadad to have this program at
your site.

See your Wellness Leader for more details
Craving Change

Saying ‘70" to temptation takes mose than willpower.
Tha'Craving Change’ 4-week program (one 2-bowe
seasion par waek) i about lesming and peacticing new
wiys of thinking and bebaving.
Writtan by clinical prychologist Dz Collesn Cannon
and registerad distitian Wendy Shah, Craving

Change™ is the #] cognitive-behaviousal progrm. for
ol egting in Canads.

both family and participants, paace of mind and knowing
they are baing chackad onby theirpasrs. Laam how
hanging out your Semiors Watch door hanger can, makss
difference.

Register for this program with your
Wellness Leader

Wellness Voluntesrs
PHESAE424, Tue 5179

cnib!_

The CNIB operatas support groups for the
visually impaired. Groups maetto discuss
community resources and assistive devices

They also provide gamas, will assistin reading
of menu, newsletters and mail.

Check Wellness Calendar or with your
Wellness Office for dates and times

LIHN funding has been vital to
the Wellness Program...

bringing services and supports
to seniors

growing the program to reach
more individuals each year

Supporting our Seniors

H City 56



CHAP-EMS

CHAP-EMS

Partner: McMaster University and CHAP-EMS

Focus: cardiovascular, diabetes, and falls risk
assessment + empowering residents

Goal: improve building residents’ health +
reduce use of emergency services & healthcare
costs
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Program PRarticipant
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Value in Supports
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Value in Supports

All of these supports combined
increase the spectrum of aid
available to our senior tenants.

This is crucial to the wellbeing of
our seniors.
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Value in Supports

By engaging our tenants, we are
able to provide them with more
supports, in turn improving their
quality of life while residing in
CHH.
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Value in Supports

These efforts help us to ensure
that CityHousing Hamilton is the
best possible place for our tenants
to live.
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Questions/Comments




