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g Objectives

ce and understanding of goal
ation and setting within a
ed housing program




What is important to you?

What are your goals for the
next 1-2 years?
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Easy to understand
Evidence Based

Works well for the
housing population
Measures Change

A good tool
User friendly

easures across

ograms
Quantitative and

Qualitative




you like about using the toolﬂ@s\
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e to speak my

er than keeping it
Encouraged self-reflecti

Participatory

Creates hope Encouragi

Sets realistic goals

otes conversation in
nventional areas-

Not overly clinical-easy to Better understood mys
use

Helps clients think long-term

Tool established




Confusing to some

clients
_ Overworked
gories not already- too
ant time
consuming

clients can be having a bad week or
d so their scores can be bad, and
tative of their overall progress.
erestimate or overestimate

you dislike about using the

I don't like talking about my
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Difference bet
numbers on sc
difficult to expl
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uld be improved?

More training with
someone local

be helpful

Shorten number of

items
Tool is too wordy-

should be
simplified

Terms should be
defined

'/OPTIOI\IS .
BYTOWN

T —
Building community

Développer la communauté




‘A
OPTIONS

BYTOWN

|
Building community
Développer la communaute

Incorporate
additional More support &

goals, not training for staff
captured in tool

Changes

Staff & client
decide together
how, when & how
often to use it

Option to use as a
discussion point,
not assessment

tool




Let’s try it out!




Questions and Discussion
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hank you!

Questions?
Catharine Vandelinde

cvandelinde@optionsbytown.com

Joyce Lundrigan

jlundrigan@optionsbytown.com

613-241-6363




