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Polling questions

• Log in to www.menti.com

• Use code 58 06 81 

• Wi-Fi network – ONPHAConference

• Wi-Fi password – ONPHA1988

http://www.menti.com/


Who’s in the room today?
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Learning goals

By the end of the session participants will be able to:

1. Verify different types of senior’s incomes

2. Calculate RGI for someone on social assistance

3. Assist older tenants moving off of social assistance

4. Conduct reviews of eligibility and RGI



What goals are most 
important to you?



What else do you want to 
learn today about RGI and 
older adults?
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Rent-geared-to-income (RGI)

• Housing Services Act
• Ontario Regulation 367/11

• Ontario Regulation 298/01

• Service managers are responsible for RGI administration
• Local rules and policies

• Delegation of services to housing providers

• Housing Providers
• Service agreements with service managers to administer RGI
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Calculating RGI

• Seniors receiving pensions, OAS

• Seniors with earnings

30% of adjusted family income

• Seniors receiving Ontario Works or ODSP

Social assistance scales

8
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Excluded income

• Ontario Regulation 298/01
• Section 50(3)

• Service manager policies
• May interpret or clarify regulations

• Local rules



What types of income are 
excluded from RGI?



Tax credits and 
refunds

Loans, gifts, 
inheritances, 

windfalls

Social assistance 
income

Payments for 
employment 

related expenses

Some lump sum 
settlements

CHPI payments
Payments disability 

related expenses
WSIB – B165 

payments

Pain and suffering 
awards

First Nations 
payments

Income related to 
children in care

CPP child benefits

OSAP and student 
awards

Student income 
(dependants)



What types of income have 
you used to calculate RGI for 
seniors?



How confident are you in 
verifying seniors’ income?



How do you normally verify 
pension income?
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Verification of  pensions

• Government pension income 
• Service Canada annual statements
• T-slips
• My Service Canada account
• GAINS tables

• Other pensions
• Annual statements
• Letter from payment provider
• T-slips (Canadian pensions only)

• Notice of Assessment (NOA)

15
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Pension statement

16
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T-slips: T4A (OAS)

17
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CPP – T slip

18



What kinds of investments do 
seniors have?
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Verification of  investment income

• Interest and dividends

• Annuities, RRIFs, LIFs – generate income

• Annual, quarterly, monthly investment statements

• T-slips

• Notice of Assessment
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T5 Slip

21

Box 14
Box 15
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T3 Slip

22

Name and contact information of 
financial investment company

Box 25
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T4RIF

23
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T4RSP

24
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Notice of  Assessment (NOA)

25



Does your service area have 
asset limits?
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Assets

• Income producing assets or investments

• Non-income producing assets
• imputed income based on most recent November issue of CSB

• currently 0%

• no imputed income on RRSPs, RESPs and RDSPs or bank balances 
under $5,000 for each member

• verify annual, quarterly, monthly statements
• average minimum monthly bank balance

27
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Property

• Assess requirement to divest interest in property that is suitable 
for year round occupancy

• Assess income derived from property
• Rental income

• Assess value of property to determine imputed income for the 
asset

• Valuation

• MPAC statement

• Equity

28
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Divestment of  property

• Ineligible for RGI unless property suitable for year round 
occupancy is divested within 180 days of:

• move-in

• acquiring property

• Housing provider may extend time frame

29
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Transfer of  assets

• Tenant is deemed to still have interest in assets transferred up 
to 36 months prior to move-in, or any time thereafter, unless:

• Transferred in good faith

• Not for the sole purpose of reducing RGI or qualifying under asset 
limits

• Increased RGI or RGI ineligible

• Annual deemed decrease in value per service manager rule



Which of these is considered 
employment-related income 
for RGI?
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Verification of  employment income 

• Employment related income
• Earnings, EI, WSIB, sick leave or other earnings replacement benefits          

• Pay stubs, letter from employer, T4 slip

• Self employment/business income
• T2125 form net of CRA allowable expenses

• Child care, RGI and capital cost allowance excepted

• Notice of Assessment (NOA)

32
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T2125 – Business and professional 
activities

33
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Calculating RGI on earned income

• Determine monthly amount for fluctuating income
• Reasonable and predictable average of future income

• ONPHA best practice – quarterly reporting for 12 months moving to 
annual averaging

• Earnings exemptions
• $75 for a single person or a couple with one earner

• $150 for a couple with two earners or a family with dependants



What is a benefit unit?



Have you ever had to 
calculate RGI for someone 
receiving social assistance?
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Verification of  social assistance

• Verification of size of benefit unit, NOT amount of social 
assistance income 

• Drug card

• Letter from OW or ODSP

• Request for Ontario Works or ODSP Information form

• OW/ODSP drug cards no longer display Health Card number

37
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Verification of  benefit unit

• Phased out

• Privacy

Drug Card

• Direct

• Consent

Letter
• Best 

practice

ONPHA form



What do you need to know to 
calculate RGI for someone 
receiving social assistance?
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Clara is a single person 

• ODSP of $750

• earnings of $240 

• $990 total per month

What is her RGI?



Bruno is a single person 

• ODSP of $221 

• CPP-d of $500 

• $721 total per month

What is his RGI? 
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ODSP Monthly Basic Needs

For each additional dependant, add $207 (18 years +) or $0 (0-17 years)

(O. Reg. 222/98, section 30 – effective September 1, 2017)

Number of 
Dependants

Age 18+ Age 0 - 17 Single
Single + Spouse

(1 disabled)
Single + Spouse

(2 disabled)

0 0 0 $662 $954 $1,321

1 0 1 $805 $954 $1,321

1 1 0 $1,025 $1,136 $1,506

2 0 2 $805 $954 $1,321

2 1 1 $1,025 $1,139 $1,506

2 2 0 $1,211 $1,345 $1,712
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ODSP Statement

MEMBER ID OFFICE CASE ORG
CHEQUE PERIOD COVERED

NO. DATE D M Y TO D M Y

123456789 1234 1234 12345678 01 10 14 01 10 17 31 10 17

ASSISTANCE AMOUNT DEDUCTIONS AMOUNT GRANTED

Basic needs

Shelter

$662.00
$139.00

CPP/QPP - DSAB $451.00
ASSISTANCE

$801.00

LESS DEDUCTIONS

$451.00

CHEQUE

AMOUNT

TOTAL $801.00 TOTAL $350.00 $350.00
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ODSP and CPP-d/OAS Allowance
ODSP Benefit Unit with Only CPP-d or OAS Allowance

Total non-benefit income

LESS than threshold

Total non-benefit income

MORE than threshold

CPP-d / OAS Allowance

LESS than or EQUAL to ODSP basic needs
Scale Scale

CPP-d / OAS Allowance

MORE than ODSP basic needs
30% 30%

ODSP Benefit Unit with a Spouse who has Other Non-benefit Income

Total non-benefit income

LESS than threshold

Total non-benefit income

MORE than threshold

CPP-d / OAS Allowance

LESS than or EQUAL to ODSP basic needs
Scale 30%

CPP-d / OAS Allowance

MORE than ODSP basic needs
30% 30%
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OAS Allowance

• OAS Allowance eligibility:
• Aged 60 to 64 years

• Spouse of OAS recipient who is eligible for GIS

• Canadian citizen or legal resident

• Resided in Canada for at least 10 years since age 18

• Annual combined income of both spouse’s is less than maximum 
allowable amount



What kind of income can an 
RGI tenant be required to 
pursue?
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Pursuit of  income

• As a condition of RGI, a tenant may be required to pursuit 
income from:

• Ontario Works

• Support income (child or spousal support)

• Employment Insurance

• OAS / GIS / GAINS

• Sponsorship income
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Pursuit of  OAS/GIS

• OAS eligibility
• 65 years old or older

• Canadian citizen or legal resident

• Resided in Canada for at least 10 years since age 18

• Pursuit of income before age 65 recommended

• Pursuit of income after age 65 required
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Old Age Security (OAS)

• Can apply for OAS up to 11 months prior to turning 65

• Automatic enrollment after age 64

• Applications sent to applicants after age 64

• Request application
• www.canada.ca/oas

51

http://www.canada.ca/oas
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Guaranteed Annual Income (GIS)

• Low income seniors

• Separate applications for OAS and GIS
• www.canada.ca/gis

• GIS renewed in July.  May be stopped if senior:
• Failed to file income taxes

• Failed to provide requested income verification

• Left Canada for more than 6 consecutive months

• Had increased income above maximum amount

• GIS may be paid retroactively up to 11 months

http://www.canada.ca/gis
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GAINS

• GAINS based on eligibility for OAS and income tax return

• Province posts guaranteed annual income benefits 
(OAS/GIS/GAINS) quarterly

• www.ontario.ca/gains

• www.ontario.ca/data/guaranteed-annual-income-system-
benefit-rates

http://www.ontario.ca/gains
http://www.ontario.ca/data/guaranteed-annual-income-system-benefit-rates
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Download: GAINS Benefit Rate Tables



What happens when a tenant 
on social assistance turns 65 
years old?



ODSP scale

$109  RGI

$771 ODSP

$662
Income after RGI

30% of income

$463  RGI

$1,542.97
OAS / GIS / GAINS

$1,080
Income after RGI



OW scale

$85  RGI

$422
Ontario Works

$337
Income after RGI

30% of income

$463  RGI

$1,542.97
OAS / GIS / GAINS

$1,080
Income after RGI
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Extended health benefit

• Most seniors will become ineligible for ODSP (or Ontario Works) 
when they turn 65 because of increased income (OAS/GIS)

• Some may still qualify for the extended health benefit
• prescription drugs 

• dental care

• vision care 

• medical supplies, such as diabetic and incontinence supplies

• transportation to and from medical appointments, and 

• assistive devices, including hearing aids



What information do you need 
to review RGI eligibility and 
calculations?
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RGI reviews

• RGI is reviewed:
• At move-in

• When there has been a significant change

• At least annually

• Bi-annual reviews are permitted for tenants with:
• Fixed income

• No dependents



What was the most useful 
thing that you learned today?
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How ONPHA can help you
3. ONPHA Education Program

• Online courses: RGI, RTA, 

Finance and Governance 

• Webinars

• In-person training

4. ONPHA Conference
• Join us in Toronto     

October 26 – 28, 2018

1. Visit ONPHA online: 

onpha.on.ca
• handbooks and guides

• sample lease, policies 

• Info Ons

2. ONPHA Member Support 

Hotline: 1-800-297-6660

http://www.onpha.on.ca/
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Thank you!

ONPHA values your opinion. Please complete 

the course evaluation.


