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Polling questions

* Log Iin to www.menti.com
* Use code 58 06 81

 Wi-FI network — ONPHAConference
* Wi-FI password — ONPHA1988

@ Shaping our Future < 2017 ONPHA Conference and Trade Show


http://www.menti.com/

Who's in the room today?



Learning goals

By the end of the session participants will be able to:

. Verify different types of senior’s incomes
. Calculate RGI for someone on soclal assistance

1
2
3.
4

Assist older tenants moving off of social assistance

. Conduct reviews of eligibility and RGI
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What goals are most
Important to you?



What else do you want to
learn today about RGI and
older adults?



Rent-geared-to-income (RGI)

* Housing Services Act
« Ontario Regulation 367/11
« Ontario Regulation 298/01
« Service managers are responsible for RGl administration
 Local rules and policies
« Delegation of services to housing providers

* Housing Providers
« Service agreements with service managers to administer RGI
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Calculating RGI

30% of adjusted family income

e Seniors receiving pensions, OAS
e Seniors with earnings

Social assistance scales
\ |

e Seniors receiving Ontario Works or ODSP

=
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Excluded income

« Ontario Regulation 298/01
« Section 50(3)

« Service manager policies
« May interpret or clarify regulations
 Local rules
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What types of iIncome are
excluded from RGI?



Tax credits and
refunds

Some lump sum
settlements

Loans, gifts,
inheritances,
windfalls

CHPI payments

Social assistance
income

Payments for
employment
related expenses

Payments disability
related expenses

WSIB - B165
payments

Pain and suffering
awards

First Nations
payments

Income related to
children in care

OSAP and student
awards

Student income
(dependants)

CPP child benefits




What types of iIncome have
you used to calculate RGI for
seniors?



How confident are you In
verifying seniors’ income?



How do you normally verify
pension income?



Verification of pensions

« Government pension income
« Service Canada annual statements
 T-slips
* My Service Canada account
* GAINS tables

« Other pensions
« Annual statements
 Letter from payment provider
 T-slips (Canadian pensions only)

* Notice of Assessment (NOA)
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Pension statement

.*! Service Sample Pension Statement
Canada

pate: NG
Client Identification Number:

HEHBRBHBBBIH
0. 9.0.90.0.0.0.0.0.0.0.0.0.0.0.0.0.0.4
$.9.9.90.9.0.0.9.0.0.0.0.0.0.0.0.0.0.0.4

AJAX ON XXXXXX

Dear SirrfMadam:’

Please find below, as requested, the confirmation that you are presently receiving the following
benefits: . - 3 5
Canada Pension Plan {CPP)

Retirement Pension

: $769.35
Disability Benefit [
Survivor's Pension $22582
Children’s Benefit
Post-Retirement Benefit

Gross monthly CPP sub-total: $995.17
Old Age Security (OAS)
Old Age Security Pension $563.74
Guaranteed Income Supplement $227.59
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T-slips: T4A (OAS)

I.I m mmm Statement of Old Age Security T4A (0 AS)
Relevé de la sécurité de la vieillesse

Year  [18] Taxable pension g Gross pension 20| paympat (21| Net supplements [227\ Income fax (23| Quebec income
paxd <_‘ paid rec\ve paid educted tax deducted

| Versement de | “Vessament brut de | pagament en trop~LYersement net des it sur le revenu | Impdt sur e revenu
Année pension imposable pension recouvré SUp) S retenu du Québec retenu

Issued by: Service Canada _1_2] Social insurance number
Emis par : Service Canada

[ ]

Numeéro d'assurance sociale

13| Old Age Security number

Protected B when completed / Protégeé B une fois rempl

Numéro de la Sécurité de la vieillesse
Consubez [avis de mm?m% &u&m‘n
Keep this copy for you records. "
L‘:ﬁ;‘fnﬁ,‘&m Conservez cette copie pour vos dossiers. Canada
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CPP-Tslip

] Sircohaenin  Aferce d e Statement of Canada Pension Plan Benefits T4A (P
I I Agency du Canaca Etat des prestations du Régime de pensions du Canada ( )

Year ﬂ Taable 31| Numberof E Number of g Income tax E} Social insurance ﬂ Onset or Benefit number
CPP benefits onths - disability | months - retirement deducted number effective date
Prestations Nombre de mois Nombre de mois Impét sur le Date de début ou
Année imposables du RPC —invalidité ~ retraite revenu retenu Numéro d'assurance sociale | d'entrée en vigueur | Numéro de prestation
Issued by: Service Canada |14] Retrement beneit

Emis par: Service Canada Prestation de retraite

ﬂ Survivor benefit
r T Prestation de survivant
|16 ] Disability benefit
Prestation d'invalidité

1

Prestation pour enfant

1
Prestation de décés ‘

ﬂ Post-retirement benefit ‘

L J Prestation aprés-retraite

Privacy Act, personal information bank number CRA PPU 005

Loi sur la protection des renseignements personnels, fichier de renseignements personnels ARC PPU 005

T4A (P) (13) Attach this copy to your federal return. -
SC-ISP-0136 nat (2013-12-01) (ITC) Joignez cette copie a votre déclaration fédérale. Canada

Protected B when completed / Protégé B une fois rempli
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What kinds of investments do
seniors have?



Verification of investment income

* Interest and dividends

* Annuities, RRIFs, LIFs — generate income

« Annual, quarterly, monthly investment statements
* T-slips

* Notice of Assessment
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T5 Slip

I* Canada Revenue  Agence du revenu Year T 5
Agenc du Canada
i STATEMENT OF INVESTMENT INCOME
( Ividends from Canadian comorations —Widendes de sociétés canadiennes Federal credit — Credit federal m mg REVENUS DE PLACEMENTS
24|  Actual amount of eliginle dividends | 25Y Taxable amount of eligible dividends ﬂ Dividend tgmr:ggsmrehgm!e 1’43‘ Interest from Canadian sources | 18N Capital gains dividends
A i i : i Montant imposable des dividendes & it lion ma i & ing o : ¢ F i
Montant réel des dividendes détemings pdéterminés Credit dimpat pour dividendes deteming Intéréts de source canadienne videndes sur gains en capital
10 Actual amount of dividends " Taxahle amount of dividends 12 Dividend tax credit for dividends M 7 2 B s i 23 o
other than eligible dividends |22 other than eligible dividends otherthan eligible dividends _LREQM Tentification number Recipient type
Montart réel des dividendes Montart imposable des dividendes Credit dimpdt pour dividendes - Gl s w3t 3 T
autres que des dividendes détermings ) Utres que des dividepdessitesainsa, | autres que des dividendes déterminés | Code du feuillet Numéro didentification du bénéficiaire Type de hénéficiaire

Other information

(see the back) ‘ ‘ ‘ ‘ ‘ ‘ ‘
Autres renseignements
(voir au verso) Bc& {Case Amount / Montant Box /Cae) Amount / Montant Box / Case Amount / Montant
N\ /

Recipient's name {last name first) and ad

— Nom, prénom et adresse du bénéficiaire Payer's name and address — Nom et adresse du payeur

Box 14
Box 15

o riles e ]| | [ | =] For iformaion, se@ the back.
s vise et dlide n e E—— Y pr—— Pour obtenir des ren«_sei gnements,
Devises étrangéres Numéro de compte du bénéficiaire lisez le verso.

Privacy Act, Persanal Information Bank number CRA PPU 150 and CRA PPU 005 / Loi sur {a protection des renseignements personnels, Fichiers de renseignements personnels ARC PPU 150 et ARC PPU 005
15 (12)

Shaping our Future < 2017 ONPHA Conference and Trade Show

21



T3 Slip

I* gagsga Revenue ;‘3%‘:;%‘; revenu Year Statement of Trust Income Allocations and Designations T3
gency Année Etat des revenus de fiducie (répartitions et attributions)
-
Actual amount of eligible dividends Taxable amount of eligible dividends  Dividend tax credit for eligible dividends ital gaing Capital gains eligible for deduction

Montant réel des dividendes

Montant imposable des dividendes
déterminés

Crédit d'imp6t pour dividendes
déterminés

Gains al Gains en capital admissibles pour

déduction

al |

JIV< N |

Actual amount of dividends other than
eligible dividends
Montant réel des dividendes autres que des
dividendes déterminés

Taxable amournt of dividends other than
eligible dividends
Montant imposable des dividendes
autres que des dividendes déterminés

Dividend tax credit for dividends other
than eligible dividends
Crédit dimpdt pour dividendes autres
que des dividendes déterminés

Otherincome Trust year end
Autres revenus Fin d'année de la fiducie

23

Other information ox / Case

32 | |

2 |

P—GI | | Annge I:l Nr\‘/‘ljor}tsh I:l

Amount / Montant ‘Gx f@ Amount / Montant

{see the back)

Autres
renseignements

{lisez le verso)

Footnotes — Noteg,

Recipient identificatio

Box 25

Numéro d'identification du bénéficiaire

Trust's name and address — Nom et adresse de |a fiducie

Name and contact information of
financial investment company

Account number Report code
MNuméro de compte

T3(12) Iﬂ

Code du genre de feuillet Code du bénéficiaire

Beneficiary code

For information, see the back.

Pour obtenir des renseignements,

| K} | 16 -

lisez le verso.
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T4RIF

I* Canada Revenue  Agence du revenu

Privacy Act, Personal Information Bank number CRA PPU 005

T4RIF (11)

Loi sur la profection des renseignements personnels, Fichier de renseignements personnels ARC PPU 005

Numéro d'assurance sociale™

s g STATEMENT OF INCOME FROM A REGISTERED RETIREMENT INCOME FUND T4 RIF
aency ETAT DU REVENU PROVENANT D'UN FONDS ENREGISTRE DE REVENU DE RETRAITE
Year 16 Taxable amounts Amounts deerned received by the annuitant 22 Other income 24| Excess amount 26 | Spousal or common-law partner RRIF
—] 18 Deceased 20| Deregistration J OEHECUCHONS —, —,
i
Personne décédée Annulation de I'enregistrement Autres revenus
Année N Montants imposables _#” MOntants reputes recus par Ie rentier ou deductions Excédent FERR au profit de I'epoux ou conjoint de fait
Transfers on breakdown of Spouse's or common-law partner's
2 Qe o S0 “year Montn: Day: (36 maniage or common-law part. 32 2 sacial insurance number*
NUMErD d'assurance sociale
s i ) de |'Bpoux ou conjoint de fait™
Impdt sur le revenu retenu Annee Mais | Jour harlg ua er?-ﬂméjnu&g faLftmanage *If your social insurance number is not shown, see the back of this slip.
. Si votre numero d'assurance sociale n'est pas indique, lisez le verso de ce feuillet.
Recipient's name and address — Nom et adresse du béneficiaire —
Last name (print) First name Initials 12 Social insurance nurmber* 14 Contract number
Nom de famille (en lettres moulées) Prenom Initiales O D

Numéro de contrat

60 Name aof payer (carrier) of fund

Nom du payeur (émetteur) du fonds

61 Account Number

Numero de compte

36 Tax-paid amount

Mantant libéré dimpdt
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T4RSP

I* Canada Revenue  Agence du revenu STATEMENT OF RRSP INCOME T4RSP
Agency du Canada ETAT DU REVENU PROVENANT D'UN REER
N Refund of N 7
i i efund of excess LLP withdrawal Amourts deemed received
Ll ﬁl AAndly:paymEits G| et anpeRmidms 20] contributions [22] fyments 25] 26 an deregistration
b ;
; : 5 Se Remboursement des ait et paie : Montants réputés regus lors de
Annee Paiements de rente y/ Remboursement de primes cotisations excedentaires de corversion Retrait REEP I'annulation de 'enregistrement
Other income or deduceft Amourts deemed received | @ M ; Transfers on hreakdown of
w | eomestExnedicted 34 on death 27 REFpiidEwe) 35 maitiage or common-law part.
ok . - o : piib3 ! s Transferts apres rupture du
Autres revenus ou déductions Impdt sur e revenu retenu Montants réputés regus au déces Retrait RAP mariage ou de Iunion de fait
- SPOUSE'S Or commor+aw partners
24|  Contributor spouse or common-aw partner | 36 anccammonlow parie
Yes Na 5 5
Recipient's name and address — Nom et adresse du bénéficiaire Oui Mon
Last name (print) 1 First name Initials Epoux ou conjoint de fait cotisant "{%ES&S g&%suugg’;f;ﬁﬁ 35}2@3
Nom de famille (en lettres moulées) Prénom Initiales —
12 Sacial insurance number* 14 Contract number
—- : :
Numero d'assurance sociale* Numero de contrat
60 Name of payer (issuer) of plan — Nom du payeur (émetteur) du régime
61 Account Number 40|  Tax-paid amount
Numero de compte Montant libéré dimpdt
Privacy Act, Personal Infarmation Bank number CRA PPU 005 — ; o
' *If your social insurance number is not shown, see the hack of this slip.
Loi sur la protection des renseignements personnels, Fichier de renseignemerts personnels ARC PPU 005 o iyvotre U R n'estpa's QU lsee Ieversopde i
T4RSP (11)
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Notice of Assessment (NOA)

l*l Canada
Agency

Revenue

Agence du revenu NOTICE OF ASSESSMENT
du Canada

T451 E (08)

150 Total Income

S O N € L L e e e P e e e e e Fm i a Y ot

260; Taxabl@ ‘LN COME . /it aia sveiealarale eiate:as|iayeese na)ske sl stntslaies s oa;aissels

6150 Total Ontario non-refundable.....cceceeec. o ..c0cceen
tax credits

420 Net federal taxX. .:eesisceues saaissseesesssss- ...

428 Net Ontario taxX......ceiiacaiceese o ERTIEIN . . . QEEIEIETIE

435 Total payable..c.cececcccncecees iy NEREE. .. . . QEES

Date Name Social Insurance no. | Taxyear | Taxcentre
May 5,858 | Jane Doe 123 456 789 "R
Summary LLLLLLY
Line

0,000.00
0,000.00
0,000.00
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Does your service area have
asset [Imits?



Assets

* Income producing assets or investments

* Non-income producing assets
« Imputed income based on most recent November issue of CSB
* currently 0%

* no imputed income on RRSPs, RESPs and RDSPs or bank balances
under $5,000 for each member

« verify annual, quarterly, monthly statements
« average minimum monthly bank balance
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Property

« Assess reguirement to divest interest in property that is suitable
for year round occupancy

» Assess income derived from property
* Rental income
« Assess value of property to determine imputed income for the

asset
* Valuation
« MPAC statement

* Equity
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Divestment of property

* Ineligible for RGI unless property suitable for year round
occupancy Is divested within 180 days of:
* move-in
e acquiring property

* Housing provider may extend time frame
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Transfer of assets

* Tenant is deemed to still have interest in assets transferred up
to 36 months prior to move-in, or any time thereafter, unless:
» Transferred in good faith
* Not for the sole purpose of reducing RGI or qualifying under asset

limits
* Increased RGI or RGI ineligible
« Annual deemed decrease In value per service manager rule
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Which of these I1s considered
employment-related income
for RGI?



Verification of employment income

 Employment related income
e Earnings, El, WSIB, sick leave or other earnings replacement benefits
« Pay stubs, letter from employer, T4 slip

» Self employment/business income
« T2125 form net of CRA allowable expenses
 Child care, RGI and capital cost allowance excepted

* Notice of Assessment (NOA)
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12125 - Business and professional

activities

~—— Part 5 — Net income (loss) before adjustments

Protected B when completed

Gross profit from line 8519 in Part 4 on page 2, or gross income from line 8299 in Part 3 on page 2
Expenses (enter only the business pan)

Lapal, accolnting. ant other prolestlonBl 1888 - ... . . it sadiie ssssssveis aais

Mana RENE SOMNISNRNOR IS - . . . ciivsisesasavasisivesoisase seine seeseseseees
< T - 2 ..................................................................
. DRI .- oo 0. utoniior oo o Ui 8 560 VAL 0 T A 8 0 0 0 T 4 T

Dolvery. I, SN0 QDB . - . - .. s wanhs e rars e i s e s e s s e e e e s SR a
Motor vehicle expenses (not including CCA) (seeChartAonpageB) . ...........couuvununnn.

PRI =i o0 siiassaens oie s TR R S e R R e e e R R
Capital cost allowance (CCA) rom Area Aonpage 5) ..........c.ciuiieenrrnnaancnnnnnns

Other expenses

0\
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Calculating RGI on earned income

« Determine monthly amount for fluctuating income
 Reasonable and predictable average of future income

« ONPHA best practice — quarterly reporting for 12 months moving to
annual averaging

« Earnings exemptions
« $75 for a single person or a couple with one earner
« $150 for a couple with two earners or a family with dependants
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What Is a benefit unit?



Have you ever had to
calculate RGI for someone
recelving social assistance?



Verification of social assistance

e Verification of size of benefit unit, NOT amount of social
assistance income

* Drug card
 Letter from OW or ODSP
* Request for Ontario Works or ODSP Information form

« OW/ODSP drug cards no longer display Health Card number
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Verification of benefit unit

- N e

e Phased out e Best

e Privacy e Direct practice
e Consent

-

- 'ONPHA form

§ D%h Shaping our Future - 2017 ONPHA Conference and Trade Show




What do you need to know to
calculate RGI for someone
recelving social assistance?



TABLE 4

ONTARIO WORKS RENT SCALE FOR A BENEFIT UNIT CONSISTING OF (A) A RECIPIENT WITH NO SPOUSE AND NO OTHER
DEFPENDANTS, (B) A RECIPIENT WITH A SPOUSE BUT NO OTHER DEPENDANTS, OR (C) A RECIPIENT WITH A SPOUSE AND ONE

OR MORE OTHER DEPENDANTS

Column 2
Column 1

Rent attnbutable to benefit unit thi
Benefit unit size (number of individuals) ent atiributable to benefit unit (monthly)

Amount in dollars

(= e I = R O L= B o B

.
=

11

12 or more

a5

175 |
212 |
254 |
296 |
339 |
381 |
423 |
466 |
508 |
550 |

593

Column 3
Mon-benefit income limit (monthly)
Amount in dollars

360

737

861
1,001
1,141
1,264
1,424
1,564
1,707
1,647
1,987
2,131
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Column 1
Benefit unit size (number of individuals)

—

Lo O Y O = T & i O =Sy Yy N

—
=

1

12 or more

TABLE 5

ONTARIO DISABILITY SUPPORT PROGRAM RENT SCALE

Column 2
Rent attributable to benefit unit (monthly)
Amount in dollars

109
1959
236
278
321
363
405
443
490
532
575
617

Column 3
Non-benefit income limit (monthly)
Amount in dollars

440

817

941
1,081
1,224
1,364
1,504
1,647
1,787
1,927
2,071
2211
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 ODSP of $750
~ « earnings of $240
» $990 total per month

|

= ‘\’// ~ Clarais a single person
L 4

What is her RGI?



Bruno is a single person
« ODSP of $221
« CPP-d of $500
« $721 total per month

What is his RGI?




ODSP Monthly Basic Needs

jombers pgetss a0y snge  ShiesSiowe S
0 0 0 $662 $954 51,321
1 0 1 S805 $954 51,321
1 1 0 $1,025 $1,136 $1,506
2 0 2 S805 $954 51,321
2 1 1 $1,025 $1,139 $1,506
2 2 0 $1,211 $1,345 $1,712

For each additional dependant, add $207 (18 years +) or $0 (0-17 years)
(O. Req. 222/98, section 30 — effective September 1, 2017)
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ODSP Statement

CHEQUE PERIOD COVERED
MEMBER ID OFFICE CASE ORG
NO. DATE D M Y TO D M Y
123456789 1234 1234 12345678 01 10 14 01 10 17 31 10 17
ASSISTANCE AMOUNT // DEDUCTIONS AMOUNT GRANTED
Basic needs $662. CPP/QPP - DSAB $451.00 ASSISTANCE
Shelter $139.00 ™~
$801.00
LESS DEDUCTIONS
$451.00
CHEQUE
AMOUNT
TOTAL $801.00 TOTAL $350.00 $350.00
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ODSP and CPP-d/OAS Allowance

ODSP Benefit Unit with Only CPP-d or OAS Allowance

Total non-benefit income Total non-benefit income
LESS than threshold MORE than threshold
CPP-d / OAS Allowance
LESS than or EQUAL to ODSP basic needs Scale Scale
CPP-d / OAS Allowance 0 0
MORE than ODSP basic needs 30% 30%

ODSP Benefit Unit with a Spouse who has Other Non-benefit Income

Total non-benefit income Total non-benefit income
LESS than threshold MORE than threshold
CPP-d / OAS Allowance
0
LESS than or EQUAL to ODSP basic needs Scale 30%
CPP-d / OAS Allowance
0 0
MORE than ODSP basic needs 30% 30%
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OAS Allowance

* OAS Allowance eligibility:
« Aged 60 to 64 years
» Spouse of OAS recipient who is eligible for GIS
« Canadian citizen or legal resident
« Resided in Canada for at least 10 years since age 18

« Annual combined income of both spouse’s is less than maximum
allowable amount
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What kind of iIncome can an
RGI tenant be required to
pursue”?



Pursuit of income

« As a condition of RGI, a tenant may be required to pursuit
iIncome from:
« Ontario Works
e Support income (child or spousal support)
 Employment Insurance
« OAS/ GIS/ GAINS
« Sponsorship income
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Pursuit of OAS/GIS

« OAS eligibility
« 65 years old or older
« Canadian citizen or legal resident
* Resided in Canada for at least 10 years since age 18

 Pursuit of income before age 65 recommended
 Pursuit of income after age 65 required

@ Shaping our Future < 2017 ONPHA Conference and Trade Show



Old Age Security (OAS)

« Can apply for OAS up to 11 months prior to turning 65
« Automatic enrollment after age 64
« Applications sent to applicants after age 64

« Request application
e Www.canada.ca/oas
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http://www.canada.ca/oas

Guaranteed Annual Income (GIS)

 LOw Income senliors

« Separate applications for OAS and GIS
e Www.canada.ca/gis

* GIS renewed In July. May be stopped if senior:
 Failed to file iIncome taxes
 Failed to provide requested income verification
 Left Canada for more than 6 consecutive months
 Had increased income above maximum amount

* GIS may be paid retroactively up to 11 months
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GAINS

* GAINS based on eligibility for OAS and income tax return

* Province posts guaranteed annual income benefits
(OAS/GIS/GAINS) quarterly
e WWW.ontario.ca/gains

o WWW.Oontario.ca/data/guaranteed-annual-income-system-
benefit-rates
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p-—} ;

Data catalogue Guaranteed Annual Income System benefit rates

Guaranteed Annual Income System benefit rates

Data outlining the benefit rates for old age security, guaranteed income supplements and
guaranteed income system payments.

The data is organized by private income levels.

The guaranteed income levels for October 1, 2017 to December 31, 2017 are:

* $1,542.97 monthly ($18,515.64 annually) for single pensioners

* $1,194.91 monthly ($14,338.92 annually) per person for qualified couples

About the Ontario Guaranteed Annual Income System

Download data Data description
Date added
e April 10, 2014
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Download: GAINS Benefit Rate Tables

Al - S | GAIMNS Benefit Rate Tables Summary for the Guaranteed Annual Income System v
E F G H ;
’
2 Benefit Period: October 1, 2017 to December 31, 2017
3 |Guaranteed Income Level Monthly Annually
4 Single Pensioners 5 154297 51851564
5 Qualified Couples, Per Person $ 1.194.91 514,338.92
6  Summary of Maximum Monthly Benefits 3
Qualified  Qualified
Benefit Program Single Couple Couple
7 Per Person Per Couple
8 OAS - Old Age Security $ 58543 § 58549 5 117098
9 GIS - Guaranteed Income Supplement 5 87448 § 52642 § 105284
10 GAINS - Guaranteed Annual Income System 5 8300 % 63.00 § 166.00
11 Tatal $ 154297 5 119491 § 2389.82,
12
13
14 i
R Summary . 1-Single Pensioner 2-Married Both Pensioners 3-Married, One Pensioner [i] 4 | i | » [1]
Ready | |IEIEI 100% '-&,-' U '&J Rt

Shaping our Future < 2017 ONPHA Conference and Trade Show




What happens when a tenant
on soclal assistance turns 65
years old?



ODSP scale

$109 RGI

$771 ODSP

$662

Income after RGI

111

30% of Income

$463 RGI

$1,542.97
OAS / GIS / GAINS

$1,080

Income after RGI



OW scale

$85 RGI

$422

Ontario Works

$337

Income after RGI

30% of iIncome

$463 RGI

$1,542.97
OAS / GIS / GAINS

$1,080

Income after RGI



Extended health benefit

* Most seniors will become ineligible for ODSP (or Ontario Works)
when they turn 65 because of increased income (OAS/GIS)

« Some may still qualify for the extended health benefit
 prescription drugs
 dental care
* vision care
« medical supplies, such as diabetic and incontinence supplies
* transportation to and from medical appointments, and
« assistive devices, including hearing aids
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What information do you need
to review RGI eligibility and
calculations?



RGI reviews

* RGI Is reviewed:
« At move-in
 When there has been a significant change
At least annually

 Bi-annual reviews are permitted for tenants with:
 Fixed income
* No dependents
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What was the most useful
thing that you learned today?



4.
1.

'\ QUESTI

'

e il
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1. Visit ONPHA online: 3. ONPHA Education Program
* Online courses: RGI, RTA,
Finance and Governance

* Webinars
 In-person training

« handbooks and guides
« sample lease, policies
* Info Ons

4. ONPHA Conference
e Join us in Toronto
October 26 — 28, 2018

2. ONPHA Member Support
Hotline: 1-800-297-6660


http://www.onpha.on.ca/

,-

ues your r opinion, \ ; Complete
pation. »

1 0
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