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Internet Usage & Mobility

By the Numbers

7.3B world population POPULATION  INTERNET USERS MEDIAACGOUNTS  MOBILE USERS  SOGIAL ACGOUNTS
6.6B mobile subscribers (93%)

3B Internet users (42%) . . @ . .
2.1B social network users (29%)

58% of North Americans on social
media LIRBAMISATION: B3% FEMETRATIOHM: | *EMETRATION: 299%% FPEMETRATION: B1% FPEMETRATION: 23%
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Source: wearesocial.net/blog/2015/01/digital-social-mobile-worldwide-2015/



http://wearesocial.net/blog/2015/01/digital-social-mobile-worldwide-2015/

Millennials

Do you have a profile on
Facebook?
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Source: www.pewinternet.org/2015/08/19/the-demographics-of-social-media-
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Do you sleep with your cell
phone?
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Mobility

Mobility: 5-Year Forecast
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The Internet of Things

CONNECTED DEVICES

CONNECTED CARS
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Source: www.informationisbeautiful.net/visualizations/the-internet-of-things-a-
primer/
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http://www.informationisbeautiful.net/visualizations/the-internet-of-things-a-primer/

Cloud Computing

Cloud Computing

> Responsive design web
applications

> Mobile apps
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Cloud Computing

HIGH AVAILABILITY/
APPLICATIONS DISASTER RECOVERY
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Security

» Physical security
> Network security
> Application security
» Data security

» Penetration tests

. RECOVERY &
> Audits RESTORATION
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Cloud-Based Property Management Platforms

Next Generation ERP
» Browser-independent

> Mobile-ready

» Favorites & history

» Google-style search

» Software as a Service
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Automating Resident Services

Secure Resident Portals

> Submit & track maintenance
requests

» Update household information
» Complete reviews

» From resident's computer,
mobile device, or kiosk at the

property
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Automating Applicant Services

Secure Applicant Portals

Complete eligibility questionnaire &
submit documentation

Check walitlist status

Choice-Based Letting
= View unit information
= Accept or decline unit

From applicant's computer, mobile
device, or kiosk at the property
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Automating Reviews & Documentation

My Application

Language Selection
Current Address
Family Members
Income Information
Your Assets
Your Expenses
Accessibility Needs
Preferences
Waiting List
Final Review & Submission

Summary

Errors

Documents

Tems and Conditions

Errors

Search

Household has no children. Confim this is comect or add a child member.

You answered Yes that you have/receive Accounts but did not enter any
Accounts. Please enter a Account or click the Change Answer button

You answered Yes that you have/receive Bank Accounts but did not enter any
Bank Accounts. Please enter a Bank Account or click the Change Answer
button.

You answered Yes that you have/receive Jobs but did not enter any Jobs
Please enter a Job or click the Change Answer button

You answered Yes that you have/receive Stocks & Bonds but did not enter any
Stocks & Bonds. Please enter a Stocks & Bonds or click the Change Answer
button

Showing 1 to 5 of 5 entries

Go Back Save and continue.

. call us : (855) 736-8223

Confirm Add
Change Add Account
Answer

Change Add Bank
Answer Account
Change Add Job
Answer

Change Add Stocks &
Ansver Bonds

Language Selection
Current Address

Family Members

Income Information

Your Assets

Your Expenses
Accessibility Needs
Preferences

Waiting List

Final Review & Submission

Documents

Terms and Conditions

Documents

load items of importance. i e. drivers fcense, social securi
atth

wry docus and Cor

imply chck "I'm ready to

s time, please

information at a later date

can other he

sid documents Upload

Upload nec:

ary documents for all preferences selected Upload Scan

Showing 102 of 2 entries

Save and continue

certificate. etc. |

. Call us: (855) 736-8223
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Automating Payment Processing

Convenient Payment Options
for Residents

» One-time & recurring payments
> EFT, debit cards, credit cards

> Text payments

> Online payments

cct: Ba
0000000

\ YARDI



Automating Accounts Payable

Electronic Invoicing

Online purchase requests
= Approval workflow

= Budget checks

Online procurement

Scan invoices & store as
Images

Mobile app for managers

= Approve purchase orders
= Approve invoices
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Automating Property Maintenance

Service Tenants &
Manage Work Requests -

> Mobile apps for residents,
technicians, managers, property
iInspectors

» Real-time status updates

= No paperwork or travel time
» Configurable workflows
» GPS integration

= Real-time view of technician
location

» Consume inventory, record images &
voice memos

Maintenance Request
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Automating Inspections

Schedule & manage inspections
* Property & unit inspections
= Reactive & standard

Configurable checklists guide employees
during walkthrough

Record cost quotes & create work orders
from the inspection

Generate notification letters on inspection
results & follow-up scheduling

Mobile app captures real-time information
in the field

= Signatures, photos, voice memos
Report on schedules & past results

Details ~ Finaize
1 . Stop Inspection
- 1Bed1Bath

++/Bedroom

YARDIVOYAGER + X Bathroom
_ Home Filter Sign Out = ¢ Kitchen

L. Inspection Analytics Report

+Floors
XWalls

=" Ceilings

wwwwwwwwww

Asset

plovee Inspector

Inspection Details Report

Inspection ID 50
Inspector yascdemo
Date Inspected 05/19/2013
Entity Type Unit
Unit Code YR-101
Unit Address 123 Example Lane yr-101 Goleta CA - 92110 us
YASC - Unit Template

Results Observations Responsibility Detalil Level Notes Voice Note
YASC - Unit Template Reevaluate No
Bathroom Good The bathroom looks  No
No issues found.

Countertops Good
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Office receives
maintenance
request

Office enters
maintenance
request

Office schedules
& notifies
technician

Technician travels
to office

Technician travels
to office

Technician
completes
maintenance

Technician travels
to property

Technician prints
maintenance
request

What Does your Team Do Anyway?

Technician enters
time & materials

Office closes the
maintenance
request

Technician prints
next maintenance
request

Technician travels
to property...
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What Could your Team Be Doing?

Resident submits Technician enters System instantly
maintenance time & materials updates resident
request online & closes request & office

wil. ATET = 10:32

Logout Main Menu

(20 ]
%‘ My Work Orders
Technician il
completes 9, unssigned
maintenance
%./ Completed

%,r New Work Order

Office assigns

technician
(0]

System notifies Technician travels
technician online to property
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The Changing Social Housing Environment

What Does That Mean for You?

Mobile staff

» Real-time information

= Mobile apps

= |ess time at the office—more time in the community
Mobile citizens

= Online applicant & tenant services

= Web kiosks for constituents without computers

= More options for accessing services
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The Future of Social Housing

Less Time with Paperwork = More Time in the
Community

Electronic communications
Certifications

=  Self-service reviews & interim reviews with documentation
= At home or from a kiosk at the property

Online Choice-Based Letting
Online payments
Applicant & tenant portals

More productivity through workflow improvements
» |nspection—work order—procure to pay
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The New Age of Property Management Software

Your Questions & Comments
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YARDI Copyright Notice

Copyright Notice

This document is protected by copyright, trademark, & other intellectual property laws. Use of this
document is subject to the terms & conditions of an authorized Yardi Systems, Inc. software
license or other agreement including, but not limited to, restrictions on its use, copying,
disclosure, distribution, & decompilation. No part of this document may be disclosed or
reproduced in any form by any means without the prior written authorization of Yardi Systems,
Inc. This document contains proprietary information about software & service processes,
algorithms, & data models which are confidential & constitute trade secrets. This document is
intended solely for the specific purpose for which it was made available & not for any other
purpose.
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