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Welcome Difference Makers!
I’d like to welcome you to Chicago, and I encourage you  
to make the most of your time with members of the PMI 
community. In this inaugural Global Conference, PMI is 
bringing together project and program professionals,  
chapter leaders and business professionals from over  
73 countries to learn, network and celebrate. 

This year’s theme is Difference Makers and I encourage you 
to take charge of your experience throughout the event 
and design an agenda that will address your personal goals. 
Whether you are a Team Builder, Thought Provoker or  
Complex Thinker, the agenda is packed with presentations,  
workshops, individual and group discussions, and educational  
sessions designed to help you find solutions as you practice  
the art of project management.

The exhibition hall, which opens on Saturday, is designed for exploration. Interactions with 
vendors and peers will provide you with perspectives and insights you may not have ever 
considered. The event mobile app allows you to connect with other participants by chapter,  
industry and company.

As someone who has spent more than 30 years managing and leading global teams, I know 
what it takes to step away from work and focus on becoming even better at what you do. 
So, I applaud your commitment to expand your knowledge, learn new tools and processes, 
and gather insights from experts across the globe. 

As Chair of the PMI 2017 Board of Directors, and on behalf of the Board and PMI staff,  
thank you for your commitment not only to PMI, but to your own professional and  
personal development.

Mark Dickson, PMP 

Mark Dickson, PMP
Chair, PMI 2017 Board  

of Directors

PMI® CHICAGO EVENTS AT A GLANCE 
PMI is excited to host several events and activities while in Chicago. Detailed below are the events 
that will occur throughout the next several days. This onsite guide is a resource for all participants. 
Participants are encouraged to refer to their registration confirmation for event access.

SeminarsWorld® Chicago | Pre-Conference Courses | 3-day and 4-day courses
24–27 October

SeminarsWorld is face-to-face seminars which focus on specific project management topics and 
complements PMI Global Conference activities.  

PMI® Regional Chapter Leader Meetings
25 October 

Regional Chapter Leader Meetings are for those participants who currently serve as volunteer leaders 
in their PMI chapter.

PMI® Leadership Institute Meeting 2017—North America
26-28 October 

Chapter leaders from across the globe will convene at the PMI Leadership Institute Meeting 2017—
North America to engage in a collaborative, inspiring event as successes are shared and leadership 
skills are developed to operate and sustain the values and visions of PMI chapters.

PMI® Global Conference 2017
28-30 October

Project, program and portfolio professionals will convene to connect with like-minded individuals to 
learn new ideas and approaches, form new relationships or strengthen existing ones while leading 
their organizations to better outcomes and investing in professional development and growth at  
PMI Global Conference.  

PMI® Professional Awards Gala
28 October 

The PMI Professional Awards Gala and dinner is an annual celebration of project, program and 
portfolio management – and the industry stars who are not only changing the profession and their 
organizations, but enabling the evolution of their communities and the business landscape.

SeminarsWorld® Chicago | Post-Conference Courses | 2-Day Courses
31 October–1 November

SeminarsWorld is face to face seminars which focus on specific project management topics and 
complements PMI Global Conference activities.  

Host Chapter: PMI Chicagoland
It is our pleasure to welcome you to Chicago! We 
hope you enjoy your time here. As the host chapter, 
we’re here to help make this experience unforgettable. 
Please stop by booth #400 in the Exhibit Hall during 
PMI Global Conference. 
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n Accessing Presentations
Based on your registration type, registered participants will have access to PDF presentations (excluding 
keynote presentations.) Visit https://www.pmi.org/global-conference/accesspresentations to access available 
presentations. (Login using your email address used to register.)

n Business Center
Located on the Grand Course Level, 2.5.

n Dress Code
Dress code is business casual. The convention center may be chilly, so a sweater or jacket will be useful.

n Evaluation
Evaluations will be available through the event mobile app. In order to gain access to these evaluations, 
participants will need to bookmark or check into the session using the mobile app. Evaluations will be 
released 10 minutes prior to the activity end time. Evaluations will close on 8 November.
Additional evaluations will be emailed to you after the conclusion of the event. Your support in providing 
feedback on your experience will help support PMI’s efforts in improving our programs.

n eventBit® Technology
PMI is pleased to introduce eventBit® technology in Chicago! In an effort to improve the participant 
experience at future live events, this technology will be tested during this year’s programming. eventBit allows 
the feasibility of checking into a session by simply walking past a device instead of having to stand in line to 
have your badge scanned. As this is a pilot year and to ensure accuracy of the data collected, eventBit as well 
as traditional scanners will be used.  

Thank you in advance for your willingness to explore possibilities with us! You may choose to opt-out of this 
pilot during registration check in.

n First Aid
For medical assistance in McCormick Place, please use a house phone and dial 6060 or use your mobile 
device to call 312-791-6060.

n Meals
Leadership Institute Meeting participants will be provided breakfast and lunch during the LIM.

Global Conference participants should refer to their registration badge for applicable meal vouchers if 
purchased at the time of registration. Vouchers can be used in the Exhibit Hall for meals. Alternatively, a food 
court on the Grand Concourse Level 2.5 is available for all participants who would like to purchase meals.

n Lost and Found
Please visit the PMI Registration Desk during program hours.

n Name Badge
All participants are required to wear their name badge to access all PMI activities. If you have lost your  
name badge, please visit the PMI Registration Desk.

n PDUs
In order to ensure your professional development units (PDUs) are reported on your behalf, participants will 
need to have their badge scanned upon entry to a session. These claims will be automatically uploaded to the 
PDU transcripts of participating attendees that hold one or more of the following: PMI-ACP, PMI-PBA, PMI-RMP, 
PMI-SP, PMP, PgMP, PfMP. PDUs will appear on certification holders’ transcripts within 7 business days from 
completion of the attended session. Participants may visit ccrs.pmi.org to confirm PDU reporting. Additionally, 
an activity tracker is included in this guide to help Global Conference participants keep track of PDUs.

n Selection of Sessions/Activities
Seating for sessions is on a first-come, first-serve basis. Participants should be prepared with an alternate 
selection in the event the meeting room is filled to capacity.  

GENERAL INFORMATION

Download the Event Mobile App at  
pmi.org/pmieventsapp

Event Mobile App Login Information:
Username: Your email address used at registration.

Password: CHICAGO2017

 LIM: #PMILIM
 Global Conference: #pmicon17

 SeminarsWorld: #PMISeminars 

 Login: PMIChicago

 Password: scaledagile

Get Connected!

Thanks to our sponsor 
 
 
Complimentary wifi access is 
available throughout the venue.

• In-app activity feed containing posts and  
 updates from fellow attendees

• Connect with other attendees virtually and  
 send in-app messages

• Create a personal agenda and bookmark  
 sessions, speakers and other activities

• Access to venue map and the most up-to-date  
 event information

• Send messages directly to exhibitors via the  
 mobile app to set up one-on-one appointments

• Connect with your network by syncing the app  
 to your Twitter, Facebook and LinkedIn accounts

 
Offensive posts 
The event mobile app is a tool for sharing without filter. If you  
are offended by a post, you are able to flag the comment which  
will disable the comment for further review. To do so, select  
the comment icon and then the flag icon. A dialogue box  
requesting confirmation will appear.

Maximize Your Networking Opportunities!
Visit the Ribbon Center and pick up an appropriate ribbon and attach it to your name badge.
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WHERE PROJECT KNOWLEDGE IS ALWAYS IN STOCK® 

Bookstore Hours:
Location   Central Concourse – West Level 3
26 October   7:30 a.m. – 5:30 p.m.
27 October   8:00 a.m. – 5:00 p.m.
28 October   9:00 a.m. – 6:30 p.m.

29 October   8:00 a.m. – 6:00 p.m.
30 October   8:00 a.m. – 2:45 p.m.
Times subject to change. Please check signs on 
site for official times.

Visit the PMI® Bookstore

All prices are in U.S. dollars and may be subject to additional sales taxes at the point of purchase.
The PMI® Bookstore accepts Visa, Mastercard, Discover, American Express and Diners Club.

The Bookstore will feature a diverse selection of new titles and 
hot topics for participants to browse and purchase!

GET THE NEW PMBOK® GUIDE
PAIRED WITH THE PMI AGILE PRACTICE GUIDE!
A powerful duo that drives your projects to successful outcomes!

KEYNOTE BOOK SIGNING

Nicholas Epley will be
autographing copies of 
his book Mindwise
in the PMI® Bookstore on 
Sunday, 29 October, 
12:00 – 12:30 p.m. 

Copies will sell out quickly 
so come early to purchase 
your copy for US$13.60 

Retail price: US$99.00
PMI Members and

Conference Attendees: US$49.50
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PMI® LEADERSHIP INSTITUTE MEETING | AT A GLANCE PMI® GLOBAL CONFERENCE | AT A GLANCE

TIME WEDNESDAY 
25 October

THURSDAY  
26 October

FRIDAY  
27 October

SATURDAY 
28 October

7:30 a.m. Registration and 
PMI® Bookstore 

7:30 a.m. – 5:30 p.m.

LIM 101: First-Time 
Attendee Breakfast 

7:30 a.m. – 8:45 a.m. 

8:00 a.m.

Region Meetings
8:00 a.m. – 12:00 p.m. 

• Region 13 – Brazil

 
8:00 a.m. – 5:00 p.m. 

• Region 2 – North 
   Central North America

• Region 13 – Southern 
   Latin America

• Region 13 – Northern 
   Latin America

 
Networking Lunch 
12:00 p.m. – 1:00 p.m.  

 
1:00 p.m. – 5:00 p.m.  

• Region 1 – Northwest 
   North America

• Region 3 – Northeast 
   North America

• Region 4 – East Central  
   North America

• Region 6 – South  
   Central North America

• Region 7 – Southwest  
   North America

• Region 5 – Mid-Atlantic 
   North America and  

   Region 14 – Southeast  
   North America- 

   Caribbean  
  (Combined Meeting)

Registration and 
PMI® Bookstore 

8:00 a.m. – 5:00 p.m. 
Networking Breakfast 

8:00 a.m. – 8:45 a.m.

Continental Breakfast
8:00 a.m. – 8:30 a.m.

Region Mentor/ 
LIMC Track

8:00 a.m. – 10:00 a.m.
Chapter Learn and 

Share Sessions 
8:30 a.m. – 9:15 a.m.

CONCURRENT 
EDUCATIONAL SESSIONS

8:30 a.m. – 9:45 a.m.

Exhibit Hall and 
PMI® Bookstore

9:00 a.m. – 6:30 p.m.

Networking Break 
9:45 a.m. – 10:15 a.m. 

8:30 a.m.

9:00 a.m.

Opening 
General Session

9:00 a.m. – 10:15 a.m.

Opening 
Keynote Session 

Keynote: Carey Lohrenz 
9:00 a.m. – 10:15 a.m. 

9:30 a.m.

10:00 a.m.
Networking Break 
and Leader’s Edge
10:15 a.m. – 10:45 a.m

10:30 a.m. Opening 
Keynote Session 
Keynote: Derreck 

Kayongo
10:45 a.m. – 12:15 p.m.

CONCURRENT  
EDUCATIONAL SESSIONS

10:45 a.m. – 12:00 p.m.

General Session and 
Keynote Speaker

Keynote: Sir Tim  
Berners-Lee 

10:30 a.m. – 12:00 p.m.

11:00 a.m.

11:30 a.m.

12:00 p.m.
Chapter Awards  

Program/Luncheon
12:15 p.m. – 1:45 p.m.

Lunch/Leader’s Edge
12:00 p.m. – 1:30 p.m

For the rest of  
the day’s 
activities, 

please see the 
PMI® Global 
Conference 
At a Glance.

12:30 p.m.

1:00 p.m.

1:30 p.m. CONCURRENT  
EDUCATIONAL SESSIONS 

1:30 p.m. – 2:45 p.m.  
1:30 p.m. – 4:00 p.m. 
2:45 p.m. – 3:15 p.m. 

Networking Break 
and Leader’s Edge  
2:45 p.m. – 3:15 p.m.

Chapter Learn and 
Share Sessions 

3:15 p.m. – 4:00 p.m.

2:00 p.m.
CONCURRENT  

EDUCATIONAL SESSIONS
2:00 p.m. – 3:15 p.m.2:30 p.m

3:00 p.m.
Networking Break 
and Leader’s Edge
3:15 p.m. – 3:45 p.m.3:30 p.m.

4:00 p.m. CONCURRENT  
EDUCATIONAL SESSIONS

3:45 p.m. – 5:00 p.m. 

CHAPTER LEARN AND  
SHARE SESSIONS

4:15 p.m. – 5:00 p.m.4:30 p.m.

5:00 p.m.
Networking 
Social Hour

5:00 p.m. – 7:00 p.m.

Free Time 
in Chicago

5:00 p.m.

5:30 p.m.

6:00 p.m.

6:30 p.m.

7:00 p.m.

7:30 p.m.

8:00 p.m.

8:30 p.m.

9:00 p.m.

9:30 p.m.

SATURDAY 
28 October TIME

Global Conference Attendees Only 
Optional Sessions and First time Attendee Orientation

9:00 a.m. – 10:00 a.m.

PMI Global 
Standards 

Posters 
9:00 a.m. –  
6:30 p.m.

Exhibit Hall 
and PMI® 
Bookstore
9:00 a.m. –  
6:30 p.m.

9:00 a.m.

9:30 a.m.

PMI Escape Room, Ask the Experts and 
StrengthsFinder Coaching

Sign ups All Day!
10:00 a.m.

General Session and Keynote Speaker
 Sir Tim Berners-Lee

10:30 a.m. – 12:00 p.m.

10:30 a.m.

11:00 a.m.

11:30 a.m.

Buffet Lunch or  
Food Court

11:45 a.m. – 1:30 p.m.

Exhibit Hall  
Highlights 

PMI Escape Room 

Open Product 
Theaters

PM Wars

 Hands-on Lab

Industry Huddles 

Main Stage  
Presentation

Playground  
Presentations

See program by day for 
times and topics

12:00 p.m.

12:30 p.m.

1:00 p.m.

CONCURRENT  
EDUCATIONAL SESSIONS

1:30 p.m. – 3:00 p.m.
 Ask the 
Experts

PMI “in” 
Training – 

Exhibit Hall
1:30 p.m. –  
4:30 p.m 

1:30 p.m.

2:00 p.m.

2:30 p.m

3:00 p.m.

CONCURRENT  
EDUCATIONAL SESSIONS

3:30 p.m. – 5:00 p.m.

3:30 p.m.

4:00 p.m.

4:30 p.m.

PMI Annual Membership Meeting
5:15 p.m. - 5:30 p.m.

5:00 p.m.

Happy Hour Networking Event
5:30 p.m. - 6:30 p.m.

5:30 p.m.

Confirm participation by 6:00 p.m. for Sunday’s PMI Dine-Around 6:00 p.m.

6:30 p.m.

Professional Awards Gala 
7:00 p.m. – 9:30 p.m.

Advanced registration is required – please visit the PMI Registration Desk for information.

Doors will open at 6:45 p.m.  

A PMI® registration badge and ticket are needed for entry to the event.

7:00 p.m.

7:30 p.m.

8:00 p.m.

8:30 p.m.

9:00 p.m.

9:30 p.m.
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PMI® GLOBAL CONFERENCE | AT A GLANCEPMI® GLOBAL CONFERENCE | AT A GLANCE

MONDAY 
30 October TIME

PMI Escape Room, Ask the Experts and StrengthsFinder Coaching
Sign ups All Day! – Last chance to participate!

Morning Coffee Service or Ticketed Continental Breakfast
8:00 a.m. – 8:30 a.m.

Exhibit Hall 
and PMI® 
Bookstore
8:00 a.m. –  
2:45 p.m.

8:00 a.m.

CONCURRENT  
EDUCATIONAL SESSIONS

8:30 a.m. – 10:00 a.m.
Exhibit Hall  
Highlights 

PMI Escape 
Room 

Open Product 
Theaters

 Hands-on 
Lab

Industry 
Huddles 

Main Stage  
Presentation

Playground  
Presentations
See program by 

day for times  
and topics

8:30 a.m.

Ask the 
Experts

PMI “in” 
Training – 

Exhibit Hall
9:00 a.m. –  
12:00 p.m

9:00 a.m.

9:30 a.m.

10:00 a.m.

CONCURRENT  
EDUCATIONAL SESSIONS

10:30 a.m. – 12:00 p.m.

10:30 a.m.

11:00 a.m.

11:30 a.m.

Buffet Lunch or  
Food Court

11:45 a.m. – 1:00 p.m.

12:00 p.m.

Ask the 
Experts

PMI “in” 
Training – 

Exhibit Hall
12:30 p.m – 
2:00 p.m.

12:30 p.m.

CONCURRENT  
EDUCATIONAL SESSIONS

1:00 p.m. – 2:30 p.m.

1:00 p.m.

1:30 p.m.

2:00 p.m.

2:30 p.m

Closing General Session and Keynote Speaker
Mercedes Ramirez-Johnson

 2:45 p.m. – 4:00 p.m.

3:00 p.m.

3:30 p.m.

See you next year!
PMI® Los Angeles 2018

Pre- SeminarsWorld | 2-5 October

PMI Leadership Institute Meeting North America | 3 - 6 October

Global Conference | 6 - 8 October 

Post- SeminarsWorld | 9- 10 October

TIME SUNDAY 
29 October

PMI Escape Room, Ask the Experts and StrengthsFinder Coaching
Sign ups All Day!

8:00 a.m.
Morning Coffee Service or Ticketed Continental Breakfast

8:00 a.m. – 9:00 a.m.

Professional 
Awards 
Poster

8:00 a.m. – 
6:00 p.m.

Exhibit Hall 
and PMI® 
Bookstore
8:00 a.m. –  
6:00 p.m.

8:30 a.m.

9:00 a.m. General Session and Keynote Speaker
Nicholas Epley

9:00 a.m. – 10:15 a.m.9:30 a.m.

10:00 a.m. Ask the 
Experts

PMI “in” 
Training - 

Exhibit Hall 
10:00 a.m. – 
12:00 p.m.

10:30 a.m.
CONCURRENT  
EDUCATIONAL 

SESSIONS
10:30 a.m. – 
12:00 p.m.

Exhibit Hall  
Highlights 

PMI Escape 
Room

Open  
Product 
Theaters

 Hands-on 
Lab

PM Wars

Industry 
Huddles 

Main Stage  
Presentation

Playground  
Presenta-

tions
See program by 

day for times 
and topics

11:00 a.m.

11:30 a.m.

Buffet Lunch 
or Food Court

11:30 a.m. – 
 1:00 p.m.

12:00 p.m.

12:30 p.m.

Keynote 
Book Signing

12:00 p.m. – 
12:30 p.m.

1:00 p.m.
CONCURRENT  

EDUCATIONAL SESSIONS
1:00 p.m. – 2:30 p.m.

Ask the 
Experts

PMI “in” 
Training – 

Exhibit Hall
1:00 p.m.–  
5:00 p.m.

1:30 p.m.

2:00 p.m.

2:30 p.m

3:00 p.m.
CONCURRENT  

EDUCATIONAL SESSIONS
3:00 p.m. – 4:30 p.m.

3:30 p.m.

4:00 p.m.

4:30 p.m.

5:00 p.m. CONCURRENT  
EDUCATIONAL SESSIONS

4:45 p.m. – 6:15 p.m.5:30 p.m.

6:00 p.m.

PMI Dine-Around
6:00 p.m. – 8:00 p.m. 

Visit Registration for availability; a ticket is required to participate.

6:30 p.m.

7:00 p.m.

7:30 p.m.
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   WEDNESDAY 25 October
7:30 a.m. – 8:00 a.m.

W178 – W180 Foyer
Coffee Service 

8:00 a.m. – 12:00 p.m.

W175a

Regional Chapter Leader Meetings 

Region 13 – Brazil  

8:00 a.m. – 5:00 p.m.

W181ab

W176bc

W176a

Regional Chapter Leader Meetings 

Region 2 – North Central North America  

Region 13 – Southern Latin America   

Region 13 – Northern Latin America  

10:00 a.m. – 10:30 a.m.

W178 – W180 Foyer

Morning Break   
Join us for networking, freshly brewed coffee and light snacks.

12:00 p.m. – 5:30 p.m.

Skyline Ballroom,  
Lobby West, Level 3

Registration Open and Badge Pick Up 

12:00 p.m. – 1:00 p.m.

W183

Networking Lunch   
Join us for lunch and networking.

1:00 p.m. – 5:00 p.m.

W178a

W178b

W175a

W175bc

W179a

W180

Regional Chapter Leader Meetings 

Region 1 – Northwest North America  

Region 3 – Northeast North America  

Region 4 – East Central North America  

Region 6 – South Central North America  

Region 7 – Southwest North America  

Region 5 – Mid-Atlantic North America and Region 14 – Southeast North  
America-Caribbean (Combined Meeting) 

3:00 p.m. – 3:30 p.m.

W178 – W180 Foyer

Networking Break   
Join us for networking, freshly brewed coffee and light snacks.

PMI® Leadership Institute Meeting
McCormick Place Floorplan
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   THURSDAY 26 October
7:30 a.m. – 5:30 p.m.

Skyline Ballroom,  
Lobby West, Level 3

Registration Open and Badge Pick Up 

PMI® Bookstore

7:30 a.m. – 8:45 a.m.

W183

#101: LIM 101: First-Time Attendee Breakfast*  
If this will be your first Leadership Institute Meeting, you won’t want to miss this 
important breakfast session. Hear from experienced PMI staff and volunteers on how 
you can use the available tools and resources to make this a great learning experience!

Please note: This breakfast is for first-time LIM attendees, and pre-registration  
is required.

•  Elizabeth Borges, PMP, Chapter Member Advisory Group (CMAG), LIMC Alumni
•  Kristin Hodgson, Manager, Chapter Development – North America, PMI
•  Joanne Lynch, Manager, Volunteer Programs and Services, PMI
•  Nathan Price, PMP, Chapter Member Advisory Group (CMAG)
•  Melissa Raffel, Volunteer Services Specialist, PMI

W375ab, Level 3 Networking Breakfast/Coffee Service   
Join us for networking, freshly brewed coffee and light breakfast treats. 

West Center Lobby, 
Level 3

Leader’s Edge—Tools and Resources Kiosks   
Get the Leader’s Edge—visit this resource and networking area, and take advantage 
of the opportunity to talk with PMI staff about the resources available to you and your 
fellow chapter leaders. 

9:00 a.m. – 10:15 a.m.

Skyline Ballroom, 
Level 3

#102: Opening General Session   
Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

Welcoming Remarks

Michael DePrisco, Vice President, Global Membership and Chapters

Welcome to the LIM/Introduction of PMI Board of Directors

Mark Dickson, PMP, Board Chair, 2017 PMI Board of Directors

A Message from PMI

Mark A. Langley, President and CEO

10:15 a.m. – 10:45 a.m.

West Center Lobby, 
Level 3

Networking Break 
Leader’s Edge—Tools and Resources Kiosks   
Get the Leader’s Edge—visit this resource and networking area, and take advantage 
of the opportunity to talk with PMI staff about the resources available to you and your 
fellow chapter leaders.

PMI® Leadership Institute Meeting
* Recommended for first-time LIM attendees.

CONGRATULATIONS

• Narasimha Acharya, PMP, Atlanta Chapter
• Fahad Ahmed, PMP, Karachi Pakistan Chapter
• Thiago Ayres Castro, PMP, Paraná Brazil Chapter
• Cheryl Beier, PMP, Pike's Peak Regional, 
 Colorado Chapter
• Maheshwar Boodraj, PMP, Jamaica Chapter
• Bryan Butler, PMI-ACP, PMP, Western Idaho Chapter
• Carlos Colon, PMI-ACP, PMI-PBA, PMI-RMP, PMI-SP, PMP, 
 San Juan, Puerto Rico Chapter
• David Diaz, PMP, Panama Chapter
• Alberto Dominguez, PMI-ACP, PMP, Bogota, 
 Colombia Chapter
• Giancarlo Duranti, PgMP, PMI-PBA, PMP, Central
 Italy Chapter
• Michele Gagne, PMP, Fort Worth Chapter
• Ivo Gerber, CAPM, PgMP, PMI-SP, PMP, Antioquia, 
 Colombia Chapter
• Mary Frances Gorgas, PMP, Southern New England 
 Chapter
• Donovan Henry, PMP, North Carolina Chapter
• George Hoff, Jr., PMP, Central Mississippi Chapter
• Gretta Kelzi, PMP, Lebanon Chapter

The ability to lead is a skill that transcends all industries and professions, and it plays an 
integral role in many facets of life. A group of qualified PMI chapter leaders were 
selected to take part in the year-long PMI Leadership Institute Master Class (LIMC), 
which provides intensive training and development in leadership techniques, strategic 
and business management practices and other key skills applicable to volunteer, career 
and interpersonal development.

LIMC-2017 is made up of 34 volunteers from 18 different countries and was guided by 
Class Advisor Susan Keaney, PMP. Graduates include:

LIMC GRADUATES

• Jeff Kissinger, PMP, Western Michigan Chapter
• Agnieszka Krogulec, PMP, Poland Chapter
• Sanjay Kumar, PMP, Tampa Bay, Florida Chapter
• Erik Laubacher, PMI-ACP, PMP, Washington, DC Chapter
• Diogo Magalhaes, PMP, Canada's Technology 
 Triangle Chapter
• Srinivas Maram, PMP, Kazakhstan Potential Chapter
• Dora Mejia, PMP, Antioquia, Colombia Chapter
• Ricardo Naciff, PMP, France Chapter
• Alejandra Nazar, PMP, Honduras Potential Chapter
• Desiree Proudfit, CAPM, PMP, Charleston, SC Chapter
• Roger Ramirez, PMP, Santa Cruz, Bolivia Chapter 
• Tashfeen Riaz, PMP, Islamabad, Pakistan Chapter
• LaTonya McFadden Rivers, PMI-ACP, PMP, Metropolitan
 St. Louis Chapter
• Valeria Rodriguez, PMP, Montevideo, Uruguay Chapter
• Manoj Sarasappan, PMP, Mumbai Chapter
• Rich Schmelzer, PMI-ACP, PMP, Central Ohio Chapter
• Anthony Snead , PMP, United Kingdom Chapter
• Adrian Tyler, PMP, Queensland Australia Chapter
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10:45 a.m. – 12:15 p.m.

Skyline Ballroom, 
Level 3

#103: Opening Keynote Session
Max PDUs: 1.25 Leadership (all certifications); 0.25 Strategic (all certifications)

Welcome to Chicago

Jonathan Lee, PMP, President, PMI Chicagoland Chapter, LIMC Alumni

Opening Keynote: “Harnessing Your Power to Create Change”

As Founder of the Global Soap Project, Derreck Kayongo has built a multi-million dollar 
venture which takes recycled soap and distributes it through global health programs to 
people who lack access to it around the world. During this emotional keynote session, 
he will break down the key factors that have led to his personal success—(S.E.L.F.) 
Service, Education, Leadership and Faith—and will share his account of life as a 
Ugandan refugee and the turning point which lead him to a brilliant transformation as a 
social entrepreneur. Mr. Kayongo will call upon us to stop complaining and to start taking 
responsibility, to consistently seek opportunities to improve, and most importantly, to 
maintain faith in yourself and your team to create an environment where everyone is 
empowered to thrive. He will bring us on an emotional journey—there will be tears of 
joy, but most of the time, laughter. But every time, the story is real.  
 

Derreck Kayongo 
Business Visionary, Global Soap Project Founder  
and CEO of the Center for the Civil and Human Rights 
 

Wrap-Up

Beth Ouellette, PMI-PBA, PMP, PgMP, Chapter Member Advisory Group (CMAG)

12:15 p.m. – 1:45 p.m.

W375ab, Level 3

#104: Chapter Awards Program/Leadership Institute Master Class 
Graduation Ceremony and Luncheon   
You won’t want to be late for Thursday’s Awards Luncheon! We will be announcing the 
recipients of the 2017 PMI Chapter Awards and cheering on the graduating class of the 
Leadership Institute Master Class (LIMC). Join us on Thursday evening for a celebratory 
reception in honor of the chapter winners and LIMC graduates. 

2:00 p.m. – 3:15 p.m. CONCURRENT EDUCATIONAL SESSIONS

W175bc #105: Engaging the Next Generation of Millennials and New Professionals
Academic Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Kate Duncan, Academic Programs Specialist, PMI
•  Ashley Forsyth, Academic Programs Specialist, PMI

W176bc #106: Strategies for Onboarding: How to Accelerate through the 
Transition Process * 
Association Governance Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Elizabeth Borges, PMP, Chapter Member Advisory Group (CMAG) and LIMC Alumni
•  Nathan Price, PMP, Chapter Member Advisory Group (CMAG)

W176a #107: Chapter Finances 101: Overview of the Finance Role in a Chapter  
Financial Management Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

Michael Flint, PMP, Chapter Member Advisory Group (CMAG)

W178a #108: People Don’t Come with Warning Labels: Dealing with  
Difficult People   
Leadership Development Track

Max PDUs: 1.25 Leadership (all certifications)

Lori Klinka, Speaker, Trainer, Speaking Coach and Member of National Speakers 
Association

W179a #109: Leveraging the New PMI Initiatives for Your Chapter Marketing
Marketing and Communications Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Ryan Brooks, Brand Specialist, PMI
•  Andrea Greene, Marketing Manager, PMI

W175a #110: Growing Your Membership: The PMI Toronto Chapter Business 
Analysis Success Story 
Membership Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  David P. Bieg, Program Manager, PMI
•  Marc Blanchette, PMP, President, PMI Toronto Chapter
•  Cheryl Lee, PMI-PBA, PMP, BA Community Chair, PMI Toronto Chapter

W181ab #111: What Got You Here Won’t Get You There: Engaging the  
21st Century Project Manager
Membership Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

Laura Davidson, PMI-RMP, PMP, Past Chair, PMI Atlanta Chapter and LIMC Alumni

W180 #112: Passing On the Torch: How to Build a New Age of Membership  
Membership Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Robert Kurtz, PMI-ACP, PMP, Vice President – Membership, PMI Metropolitan  
    St. Louis Chapter
•  Alicia Pino, CAPM, Marketing Vice President, PMI Pikes Peak Regional,  
    Colorado Chapter
•  Shaun Simms, PMP, Vice President – Volunteers, PMI Metropolitan St. Louis Chapter

W178b #113: Using ProjectManagement.com Resources to Increase  
 Chapter and Member Value
PMI Updates, Tools and Resources Track 

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

Dave Davis, PMI-PBA, PMP, PgMP, PMI Dayton/Miami Valley, Ohio Chapter

* Recommended for first-time LIM attendees.
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W181c #114: Aligning Chapter Success to PMI’s Strategic Pillars   
PMI Updates, Tools and Resources Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Patricia Garrett, PMI-ACP, PMP, Chapter Member Advisory Group (CMAG) 
•  Joanne Lynch, Manager, Volunteer Programs & Services, PMI
•  Beth Ouellette, PMI-PBA, PMP, PgMP, Chapter Member Advisory Group (CMAG) 
•  Melissa Raffel, PMI Volunteer Services Specialist, PMI
Please note: Due to the nature of this workshop, the session is limited to the first 30 
attendees but will be offered at four different times on the agenda.

W179b #115: Mentor Challenges: Planning and Executing Successful Region 
Meetings/Keeping Region Meetings Fresh 
Region Mentor Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

Anca Sluşanschi, PMP, Chapter Member Advisory Group (CMAG) and LIMC Alumni
Please note: This session is by invitation only and is not open to LIM attendees.

3:15 p.m. – 3:45 p.m.

West Center Lobby, 
Level 3

Networking Break
Leader’s Edge—Tools and Resources Kiosks    
Get the Leader’s Edge—visit this resource and networking area, and take advantage 
of the opportunity to talk with PMI staff about the resources available to you and your 
fellow chapter leaders. 

3:45 p.m. – 5:00 p.m. CONCURRENT EDUCATIONAL SESSIONS

W175bc #116: What Can the PMI Educational Foundation Do for Your Chapter?  
Take Our “Post-It Note Challenge” and Find Out! 
Academic Track

Max PDUs: 1.25 Leadership (all certifications)

•  Gina Abudi, Chair, PMIEF Community Engagement Committee and LIMC Alumni
•  Marge Combe, Chair, PMIEF Board of Directors  

W175a #117: A Quest to the Land of Succession Planning
Association Governance Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

Todd Jones, PMI-ACP, PMP, Programs Vice Chair, PMI Northeast Ohio Chapter and  
LIMC Alumni

W176bc #118: A Guide to Governance for Chapter Leaders*
Association Governance Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Judy Brennan, Chapter Partner, PMI
•  Theresa Luebcke, PMP, Region Mentor, Region 6

W176a #119: Chapter Finances 201: Financial Responsibilities for the Chapter  
Financial Management Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Michael Flint, PMP, Chapter Member Advisory Group (CMAG)
•  Ron MacDonald, Chapter Partner, PMI

W181ab #120: Not Us Vs. Them: Values and Ethics Across Cultures  
Leadership Development Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Mohamed Khalifa Hassan, PMI-ACP, PMI-PBA, PMI-RMP, PMI-SP, PMP, PgMP, PfMP,  
    PMI Ethics Member Advisory Group and LIMC Alumni
•  John Watson, PMI-ACP, PMP, PMI Ethics Member Advisory Group and LIMC Alumni

W178a #121: Communicate for the Win
Leadership Development Track

Max PDUs: 1.25 Leadership (all certifications)

Lori Klinka, Speaker, Trainer, Speaking Coach and Member of National  
Speakers Association

W181c #122: Aligning Chapter Success to PMI’s Strategic Pillars   
PMI Updates, Tools and Resources Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Patricia Garrett, PMI-ACP, PMP, Chapter Member Advisory Group (CMAG) 
•  Linda Jones, Volunteer Programs Specialist, PMI
•  Joanne Lynch, Manager, Volunteer Programs & Services, PMI
•  Beth Ouellette, PMI-PBA, PMP, PgMP, Chapter Member Advisory Group (CMAG) 
Please note: Due to the nature of this workshop, the session is limited to the first 30 
attendees but will be offered at four different times on the agenda.

W179a #123: Unleashing the Power of Your First-Year Members
Marketing and Communications Track

Max PDUs: 0.25 Leadership (all certifications); 1.00 Strategic (all certifications)

•  Kerry Brooks, Membership Specialist, PMI
•  Andrea Greene, Marketing Manager, PMI

W179b #124: Rethinking Member Engagement
Membership Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Genevieve Guilmette, PMP, President, PMI Southern New England Chapter
•  Carin Salonia, PMP, Past Chair, PMI Southern New England Chapter
•  Neil Weiss, PMP, Professional Development Director,  
    PMI Southern New England Chapter

* Recommended for first-time LIM attendees.
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W180 #125: PMI and Chapters: Evolving the Profession Together* 
PMI Updates, Tools and Resources Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Kristin Hodgson, Manager, Chapter Development – North America, PMI 
•  Brantlee Underhill, Director, Global Chapters, PMI 

W178b #126: Meet Them at Home: Reinventing Professional Development 
Offerings for Your Chapter  
Professional Development Track

Max PDUs: 0.25 Leadership (all certifications); 1.00 Strategic (all certifications)

Elizabeth Price, PMP, EVP Professional Development, PMI Northern Utah Chapter

5:00 p.m. – 7:00 p.m.

Regency Ballroom, 
2nd Floor,

Hyatt Regency 
McCormick Place

Networking Social Hour                             
Join the PMI Board of Directors, PMI staff and your chapter colleagues in a celebratory 
social hour in honor of the PMI Chapter Award winners and 2017 graduates of the PMI 
Leadership Institute Master Class (LIMC).

   FRIDAY 27 October
7:45 a.m. – 8:15 a.m.

W181ab

#200W: Make the Most of Your LIM Experience with a Relaxed Mind 
through Meditation 
Brantlee Underhill, Director, Global Chapters, PMI
We know how easy it can be to slip into autopilot when attending a conference 
– hustling in and out of sessions, responding to emails, tweets and phone calls, 
maximizing every moment with your volunteering colleagues and hoping that the next 
break or meal is a tasty – and healthy – one! In the midst of all of this multi-tasking, we 
may find ourselves in mental and physical overload. We want to offer you a few minutes 
to clear and reboot your mind space. In this 30-minute session, have a seat, close your 
eyes, hit the pause button, take some deep breaths, and reconnect to your mindful state 
of being actively aware in each moment for you to make the most of your Leadership 
Institute Meeting experience.

Please note: This session is optional and seating is limited. Availability is based on a 
first-come, first-serve basis and attendees will not be permitted to join the session late.

8:00 a.m. – 5:00 p.m.

Skyline Ballroom,  
Lobby West, Level 3

 
Registration Open and Badge Pick Up 

 West Center Lobby, 
Level 3 PMI® Bookstore 

8:00 a.m. – 8:45 a.m.

W375ab, Level 3

Networking Breakfast/Coffee Service 
Join us for networking, freshly brewed coffee and light breakfast treats. 

         West Center 
Lobby, Level 3

Leader’s Edge—Tools and Resources Kiosks
Get the Leader’s Edge—visit this resource and networking area, and take advantage 
of the opportunity to talk with PMI staff about the resources available to you and your 
fellow chapter leaders.

PMI® Leadership Institute Meeting

• Daniel Abella, Montevideo, Uruguay
• Tammy Ashraf, Buffalo, NY
• Ravikumar Avasarala, Chicagoland 
• Karan Bagga, Canberra, Australia
• Dani Beckman, Metrolina
• Dylan Boudreau, Nova Scotia, Canada
• Jean-Luc Caous, South Florida
• Rosmary Conte, Canadian West Coast
• Juan Curbelo, San Juan, Puerto Rico 
• Agata Czopek, Poland & Switzerland
• Sandra Da Silva, Asunción, Paraguay
• Shanaka de Silva, Colombo, Sri Lanka
• Algin Erozan, Turkey
• Guillermo Galmés, Montevideo, Uruguay
• Sergio Gerosa, Central Italy
• Jose Gonzalez, Ecuador
• Alenka Gruden, Slovenia, Ljubljana
• Carla Guiden-Owens, Central Arkansas

• Bryan Harp, Central Arkansas 
• Jan Holt, Michiana
• Stephanie Jaeger, Kenya
• Thomas Mazejian, Armenia (Potential)
• Valarie Merced, Atlanta
• Anjula Mittal, KC Mid America 
• Ngeh Ngone, Cameroon
• Donna Nkrumah Scott, Long Island, NY
• Cinzia Pellegrino, Northern Italy 
• Clyde Raymer Jr, Willamette Valley, OR
• Ana Rodriguez, Buenos Aires, Argentina & Nuevo Cuyo
 Argentina
• John Rush, Metrolina 
• Sriram Santhana Gopalan, Pearl City Chapter, Hyderabad
• Saqib Shamim, Karachi Pakistan 
• Mustafa Tülü, Turkey
• Dalia Vodice, Northern Italy

GOOD LUCK
to LIMC-2018

PMI is proud to announce the incoming PMI Leadership Institute Master Class. This group of 
chapter leaders will participate in the year-long program to hone their leadership skills through 
seminars, self-evaluations, peer-to-peer feedback, virtual learning and one-on-one coaching 
sessions. LIMC-2018 will graduate at next year’s Leadership Institute Meeting—North America.

Please join us in congratulating the newest Master Class participants, who will be guided by Class Advisor, Sarina Arcari, PMP.

* Recommended for first-time LIM attendees.
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9:00 a.m. – 10:15 a.m.

Skyline Ballroom, 
Level 3

#201: Friday Keynote Session
Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

Welcome 

•  Dino Butorac, PMP, Chapter Member Advisory Group (CMAG) and LIMC Alumni
•  Patricia Garrett, PMI-ACP, PMP, Chapter Member Advisory Group (CMAG) 

Friday Keynote: “Lessons in Leadership”

As the first female U.S. Navy F-14 Tomcat fighter pilot, Carey Lohrenz knows what it 
takes to succeed in one of the most demanding, extreme environments imaginable: the 
cockpit at Mach 2. As a former combat-mission-ready U.S. Navy pilot, Ms. Lohrenz is an 
expert at working in fast-moving, dynamic environments, where inconsistent execution 
can generate catastrophic results.

By seamlessly translating the lessons she learned to challenges in business, she 
provides applicable insight on market change, customer evolution and the importance 
of adaptability. Author of the Wall Street Journal bestselling book, Fearless Leadership: 
High-Performance Lessons from the Flight Deck, she outlines her experiences 
and advice on how to supercharge performance in today’s competitive business 
environments. 
 

Carey Lohrenz
First Female U.S. Navy F-14 Tomcat Fighter Pilot 
 

10:15 a.m. – 10:45 a.m. 

West Center Lobby, 
Level 3

Networking Break

Leader’s Edge—Tools and Resources Kiosks    
Get the Leader’s Edge—visit this resource and networking area, and take advantage 
of the opportunity to talk with PMI staff about the resources available to you and your 
fellow chapter leaders. 

10:45 a.m. – 12:00 p.m. CONCURRENT EDUCATIONAL SESSIONS

W175bc #202: Successful Stories: Academic Outreach in Higher Education 
Academic Track 

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications) 

Moderators:
•  Heather Ramsey, Manager, Academic Programs, PMI 
•  Ashley Forsyth, Academic Programs Specialist, PMI 
Panelists:
•  Marc Blanchette, PMP, President, PMI Toronto Chapter
•  Luis Miguel Cotrina Malca, PMP, President, PMI Cajamarca, Peru Chapter
•  Michael Spead, PMP, Vice President, Education, PMI Washington, DC Chapter

W181ab #203: Chapters, Core Values and Cultures 
Association Governance Track 

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Tashfeen Riaz, PMP, Vice President, Professional Development, Islamabad,  
    Pakistan Chapter and LIMC Alumni
•  Diogo Magalhaes, PMP, Chief Communications Officer, Canada’s Technology Triangle 
    Chapter and LIMC Alumni
•  Brantlee Underhill, Director, Global Chapters, PMI 

W176a #204: Looking at Finance of a PMI Chapter from a PMBOK® Guide View:  
A Case Study by the PMI Toronto Chapter 
Financial Management Track 

Max PDUs: 1.25 Leadership (all certifications)

Steve Wong, PMP, Director of Finance, PMI Toronto Chapter

W178a #205: How to Be a REAL Success 
Leadership Development Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

J. Israel Greene, Certified Speaker, Teacher, Coach, The John Maxwell Group

W179a #206: Leveraging the Full Power of the PMI Brand 
Marketing and Communications Track

Max PDUs: 1.25 Leadership (all certifications)

•  Ryan Brooks, Brand Specialist, PMI
•  Andrea Greene, Marketing Manager, PMI

W176bc #207: Membership and Certification Program Dependencies:  
Leading with Certification to Grow, Engage and Retain Members 
Membership Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Kerry Brooks, Membership Specialist, PMI
•  Simona Fallavollita, Certification Specialist, PMI
•  Anca Sluşanschi, PMP, Chapter Member Advisory Group (CMAG) and LIMC Alumni

W181c #208: Aligning Chapter Success to PMI’s Strategic Pillars 
PMI Updates, Tools and Resources Track 

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Patricia Garrett, PMI-ACP, PMP, Chapter Member Advisory Group (CMAG) 
•  Linda Jones, Volunteer Programs Specialist, PMI
•  Joanne Lynch, Manager, Volunteer Programs & Services, PMI
•  Beth Ouellette, PMI-PBA, PMP, PgMP, Chapter Member Advisory Group (CMAG) 
Please note: Due to the nature of this workshop, the session is limited to the first 30 
attendees but will be offered at four different times on the agenda.
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W180 #209: Reflections on the History of Project Management and PMI* 
PMI Updates, Tools and Resources Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

James R. Snyder, PMI Founder, PMI Fellow

W178b #210: Maximize the Value of Chapter Membership through  
Speed Mentoring 
Professional Development Track

Max PDUs: 1.25 Leadership (all certifications)

•  Muhammad A.B. Ilyas, PMI-ACP, PMI-RMP, PMI-SP, PMP, PgMP, PMI Registered  
    Education Provider Program Advisory Group 
•  Mohamed Khalifa Hassan, PMI-ACP, PMI-PBA, PMI-RMP, PMI-SP, PMP, PgMP, PfMP,  
    PMI Ethics Member Advisory Group and LIMC Alumni

W179b #211: From Recruitment to Recognition: Tips and Tools to Support a 
Successful Volunteer Program* 
Volunteer Engagement Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Jamie Gray, Volunteer Services Specialist, PMI 
•  Melissa Raffel, Volunteer Services Specialist, PMI

W175a #212: Technology Services for Your Chapter
Technology Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Mike Liddy, Chapter System Support Specialist, PMI
•  Johnny Mo, PMP, PMI Technology Member Advisory Group (TechMAG)

12:00 p.m. – 1:30 p.m.  

W375ab, Level 3
Networking Lunch

West Center Lobby, 
Level 3

Leader’s Edge—Tools and Resources Kiosks
Get the Leader’s Edge—visit this resource and networking area, and take advantage 
of the opportunity to talk with PMI staff about the resources available to you and your 
fellow chapter leaders. 

1:00 p.m. – 1:20 p.m.

W178b

#212W: Oxygenate Your Being State! 
Treat yourself to improved brain function and feel more relaxed as a result. We’ll sit 
easily and practice breathing techniques that help neutralize the post-lunch plunge and 
prepare your cognition for more learning opportunities! 

Please note: This session is optional and seating is limited. Availability is based on a 
first-come, first-serve basis and attendees will not be permitted to join the session late.

Brantlee Underhill, Director, Global Chapters, PMI  

1:30 p.m. – 2:45 p.m. CONCURRENT EDUCATIONAL SESSIONS

W175bc #213: The Value Equation: How to Achieve Core Services  
through Social Good Initiatives
Academic Track
Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Gina Abudi, Chair, PMIEF Community Engagement Committee and LIMC Alumni
•  Walter Ginevri, PMI Fellow, PMI-ACP, PMI-PBA, PMI-RMP, PMI-SP, PMP, PgMP, PfMP,  
    PMIEF Board of Directors 
•  Beth Ouellette, PMI-PBA, PMP, PgMP, Chapter Member Advisory Group (CMAG)
•  Galen Townson, PMP, Region Mentor, Region 10 

W178b #214: Essential Guide for New Chapter Leaders*
Association Governance Track
Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Joyce Kelley, Chapter Partner, PMI
•  April Burton, Chapter Partner, PMI

W176a #215: Unconference Session: Chapter Financial Challenges  
Financial Management Track
Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Michael Flint, PMP, Chapter Member Advisory Group (CMAG)
•  Ron MacDonald, Chapter Partner, PMI
•  Larissa Moran, Chapter Administrator, PMI

W181ab #219: How to Make PMI More Attractive for Students and the Younger 
Generation: A Case Study by the PMI France Chapter
Membership Track
Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Bruno Laude, PMP, President, PMI France Chapter
•  Elodie Marinier, Project Manager, PMI France Chapter

W175a #220: Operation: Qualify for Hire—What’s New with the  
PMI Military Initiative 
PMI Updates, Tools and Resources Track 
Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  David P. Bieg, Program Manager, PMI
•  Kerry Brooks, Membership Specialist, PMI
•  Sandra Cobb, PMP, PgMP, PfMP, Trustee, PMI Tampa Bay Chapter
•  Jay Hicks, Military Liaison, PMI Tampa Bay Chapter

W179a #221: Leveraging the Chapter Reporting System (CRS) and Chapter 
Metrics for Chapter Success
PMI Updates, Tools and Resources Track 
Max PDUs: 0.25 Leadership (all certifications); 1.00 Strategic (all certifications)

•  Sarah Maxwell, Chapter Administrator, PMI
•  Mike Liddy, Chapter System Support Specialist, PMI

* Recommended for first-time LIM attendees.
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W176bc #222: Using the VRMS to Effectively Fuel Your Chapter Volunteer 
Recruitment Efforts  
Volunteer Engagement Track

Max PDUs: 0.25 Leadership (all certifications); 1.00 Strategic (all certifications)

Facilitator:
Jamie Gray, Volunteer Services Specialist, PMI 
Panelists:
•  André Ricardi, PMP, Programs Director, PMI São Paulo, Brazil Chapter
•  Shaun Simms, PMP, Vice President – Volunteers, PMI Metropolitan St. Louis Chapter
•  Anthony Snead, PMP, Volunteer Director, PMI United Kingdom Chapter

W179b #223: Chapter Business: Value Propositions for Chapters   
Region Mentor Track

Max PDUs: 0.25 Leadership (all certifications); 1.00 Strategic (all certifications)

JoAnn Boehm, PMI-ACP, PMP, Region Mentor, Region 4 and LIMC Alumni
Please note: This session is by invitation only and is not open to LIM attendees. 

1:30 p.m. – 4:00 p.m.
CONCURRENT WORKSHOP SESSIONS
Please note: Extended time for workshop from 1:30 – 4:00 p.m.

W178a #216: Everyone Communicates. Few Connect.
Leadership Development Track

Max PDUs: 2.00 Leadership (all certifications)

J. Israel Greene, Certified Speaker, Teacher, Coach, The John Maxwell Group

W180 #217: Strengths: Getting the Best Out of Us
Leadership Development Track

Max PDUs: 1.50 Leadership (all certifications); 0.50 Strategic (all certifications)

•  Patricia Garrett, PMI-ACP, PMP, Chapter Member Advisory Group (CMAG)
•  Connie Plowman, PMP, LIMC Alumni

W181c #218: Leadership + Positive Mental Attitude (PMA) = Success
Leadership Development Track

Max PDUs: 2.00 Leadership (all certifications)

Joshua Szarek, PMP, Director at Large, PMI Wine Country Chapter

2:45 p.m. – 3:15 p.m.

West Center Lobby, 
Level 3

Networking Break      
 
Leader’s Edge—Tools and Resources Kiosks   
Get the Leader’s Edge—visit this resource and networking area, and take advantage 
of the opportunity to talk with PMI staff about the resources available to you and your 
fellow chapter leaders. 

3:15 p.m. – 5:00 p.m.
WORKSHOP SESSION
Please note: Extended time for workshop from 3:15 – 5:00 p.m.

W175bc #224: Practical Methodologies: Aligning and Monitoring Annual Business  
Planning by Utilizing Project Management Tools and Techniques 
Association Governance Track

Max PDUs: 1.25 Leadership (all certifications); 0.50 Strategic (all certifications)

•  Marc Blanchette, PMP, President, PMI Toronto Chapter
•  Lynn Shannon, PMP, Region Mentor, Region 3

3:15 p.m. - 4:00 p.m. CHAPTER LEARN AND SHARE SESSIONS 

W181ab #225: Implementing High Financial and Governance Performance:  
A Case Study by the PMI Rio Grande do Sul Chapter
Financial Management Track

Max PDUs: 0.25 Leadership (all certifications); 0.50 Strategic (all certifications)

•  Thiago Regal, PMP, PfMP, Past President, PMI Rio Grande do Sul Chapter, LIMC Alumni
•  Rogerio Severo, PMP, Advisory Board President and Past Finance VP, PMI Rio Grande  
    do Sul Chapter

W179a #226: Getting Sponsorship Dollars—It’s Not Like Pulling Teeth: 
A Case Study by the PMI Toronto Chapter
Marketing & Communications Track

Max PDUs: 0.50 Leadership (all certifications); 0.25 Strategic (all certifications)

Robert Heggie, PMP, Past President, PMI Toronto Chapter

W176bc #227: Implementing an Effective Formal Mentoring Program:  
A Case Study by the PMI Chicagoland Chapter
Membership Track

Max PDUs: 0.50 Leadership (all certifications); 0.25 Strategic (all certifications)

Skip Depner, PMP, Director Mentoring, PMI Chicagoland Chapter

W175a #229: Success in Engaging the Military Community:  
Chapter Case Studies
PMI Updates, Tools and Resources Track

Max PDUs: 0.50 Leadership (all certifications); 0.25 Strategic (all certifications)

•  David P. Bieg, Program Manager, PMI
•  Kerry Brooks, Membership Specialist, PMI
•  Aldo Calvi, PMP, Military Liaison, PMI Augusta Aiken Chapter 
•  Andy Walker, PMI Washington, DC Chapter 
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W179b #230: Executing a Successful Virtual Meeting:  
A Case Study by the PMI Kentuckiana Chapter  
Professional Development Track

Max PDUs: 0.50 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Raghunath Garre, PMP, Past President, PMI Kentuckiana Chapter
•  Howard Siever, PMP, President, PMI Kentuckiana Chapter

W178b #231: Using a Digital Platform to Enhance the Delivery and Promotion of 
Service: A Case Study by the PMI Bangalore India Chapter
Technology Track

Max PDUs: 0.50 Leadership (all certifications); 0.25 Strategic (all certifications)

Praveen Jangira, PMP, Vice President Technology, PMI Bangalore India Chapter

4:00 p.m. – 4:15 p.m. Transition Break 

4:15 p.m. – 5:00 p.m. CHAPTER LEARN AND SHARE SESSIONS 

W176bc #232: Transforming Your Board’s Transition Process:  
A Case Study by the PMI Buffalo, NY Chapter 
Association Governance Track

Max PDUs: 0.50 Leadership (all certifications); 0.25 Strategic (all certifications)

•  JoAnn Boehm, PMI-ACP, PMP, Region Mentor, Region 4 and LIMC Alumni
•  Jeffrey Manhardt, PMP, President, PMI Buffalo, NY Chapter and LIMC Alumni

W175a #233: Executive Outreach—Engaging the Unreachable Executive-Level 
Leaders: A Case Study by the PMI Chicagoland Chapter 
Association Governance Track

Max PDUs: 0.50 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Jim Karthan, PMP, Past President, PMI Chicagoland Chapter
•  Amy Martin, PMP, VP Business Outreach, PMI Chicagoland Chapter

W176a #234: Nourishing the Future with Past Achievements:  
A Case Study by the PMI Montevideo, Uruguay Chapter 
Association Governance Track

Max PDUs: 0.50 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Gloria Folle, PMP, Shadow Mentor, Region 13, Southern Latin America
•  Cecilia Mato, PMP, Finance Director, PMI Montevideo, Uruguay Chapter
•  Valeria Rodríguez, PMP, President, PMI Montevideo, Uruguay Chapter

W178a #236: Successful Member Acquisition, Engagement and Retention 
Programs: Case Studies from the PMI Portland and PMI Atlanta Chapters 
Membership Track

Max PDUs: 0.50 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Narasimha Acharya, PMP, Administration Vice Chair, PMI Atlanta Chapter
•  Titu Hariharan, PMP, Programs VP, PMI Portland Chapter

W179b #237: Customer Journey Mapping: An Innovative Approach by the  
PMI Sydney, Australia Chapter to Drive Membership Engagement for  
PMI Chapters  
Membership Track

Max PDUs: 0.50 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Parikshit Basrur, PMI-ACP, Director at Large, PMI Sydney, Australia Chapter
•  Sandeep Mathur, PMP, PgMP, Director at Large, PMI Sydney, Australia Chapter

W180 #238: Hosting a Successful Professional Development Day:  
A Case Study by the PMI Southern New England Chapter  
Professional Development Track

Max PDUs: 0.50 Leadership (all certifications); 0.25 Strategic (all certifications)

Mary Frances Gorgas, PMP, President Elect, PMI Southern New England Chapter

W178b #239: Shoptalk Programs for Chapters and Regions:  
A Case Study by the PMI Heartland Nebraska/Iowa Chapter and  
the PMI Madison/South Central Wisconsin Chapter
Professional Development Track

Max PDUs: 0.50 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Annemarie Foundling, Professional Development VP, PMI Madison / South Central  
    Wisconsin Chapter
•  Rod Hill, PMP, President, PMI Heartland Nebraska / Iowa Chapter

W181ab #240: PDU Scanner and PMI Global Integration:  
A Case Study by the PMI Central Illinois Chapter    
Technology Track

Max PDUs: 0.50 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Matt Jaeger, PMP, Operations VP, PMI Central Illinois Chapter
•  Zack Stelly, Director of Information Technology, PMI Central Illinois Chapter

W181c #241: Volunteer Profile Mapping—Assessing Your  
Volunteer Expectations to Reach Higher Performance Teams:  
A Case Study by the PMI Rio Grande do Sul Chapter  
Volunteer Engagement Track

Max PDUs: 0.50 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Fernando Bartelle, PMP, Director at Large, PMI Rio Grande do Sul Chapter
•  Alex Rosa, PMP, Vice President of Membership, PMI Rio Grande do Sul Chapter

5:00 p.m. Free Time in Chicago: Visit Our Host City on Your Own
Take a break and get out of the convention center to see Chicago on your own! Stop by 
the information desk to ask about tours, restaurant recommendations and other exciting 
things to do in our host city.
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Thank you to our volunteer 
content reviewers for their work 

this year on the 2017 LIM Content 
Evaluation Committee. These 

dedicated volunteers evaluated 
the presentation proposals 

submitted this year and helped us 
to develop the LIM programs. Their 

contributions are crucial to the 
growth and success of the LIMs.

Thiago Ayres, PMP
Brazil

Graham Briggs, PMP
United States

Dirk Doppelfeld, PMP
France

P. Anne Haltenhof, PMP
United States

Lani Kroopnick Kowalsky, PMP
United States

Andrew Miller, PMP
United States

Shaligram Pokharel 
Qatar

Richard Polendey, PMP
United States

Cristian Soto, PMP
Bolivia

Gretta Kelzi, PMP
Lebanon

Paul Osman, PMP
Australia

Karime Ruibal, PMP
Uruguay

Jason Hui, PMP
United States

Lily Murariu
Canada

Thiago Regal, PMP, PfMP
Brazil

©2017 Project Management Institute, Inc. 
All Rights Reserved. “PMI” and the PMI 
logo are registered marks of Project 
Management Institute, Inc.

for Helping to Shape the
Leadership Institute Meeting 

(LIM) Programs

Thank You
CHAPTER MEMBER ADVISORY GROUP

The PMI Chapter Member Advisory Group (CMAG) is aligned with the Chapter  
Development and Volunteer Programs and Services Departments to provide ideas,  

input and feedback to help ensure that PMI delivers value to its chapters and volunteers. 
The CMAG works with and supports the Chapter Development Department to deliver 
enhanced leadership meetings, add value to the chapter volunteer programme and act  

as a communications/promotions vehicle between PMI and its chapters.

Anca Slușanschi, PMP
New Zealand
(2017–2018)

Elizabeth Borges, PMP
Brazil
(2017–2018)

Michael Flint, PMP
Canada
(2016–2017)

Beth Ouellette,  
PMI-PBA, PMP, PgMP
USA
(2016–2017)

Patricia Garrett,  
PMI-ACP, PMP
USA
(2016–2017)

Nathan Price, PMP
USA
(2016–2017)

Dino Butorac, PMP
Croatia
(2016–2017)
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   SATURDAY 28 October
7:30 a.m. – 8:00 a.m.

W178a

#300WLIM: Make the Most of Your LIM Experience with a Relaxed  
Mind through Meditation 
Brantlee Underhill, Director, Global Chapters, PMI
We know how easy it can be to slip into autopilot when attending a conference 
– hustling in and out of sessions, responding to emails, tweets and phone calls, 
maximizing every moment with your volunteering colleagues and hoping that the next 
break or meal is a tasty – and healthy – one! In the midst of all of this multi-tasking, we 
may find ourselves in mental and physical overload. We want to offer you a few minutes 
to clear and reboot your mind space. In this 30-minute session, have a seat, close your 
eyes, hit the pause button, take some deep breaths, and reconnect to your mindful state 
of being actively aware in each moment for you to make the most of your Leadership 
Institute Meeting experience.

Please note: This session is optional and seating is limited. Availability is based on a 
first-come, first-serve basis and attendees will not be permitted to join the session late.

8:00 a.m. – 7:30 p.m.

Skyline Ballroom,  
Lobby West, Level 3

Registration Open and Badge Pick Up 

8:00 a.m. – 8:30 a.m.

W178 – W180 Foyer
Continental Breakfast/Coffee Service
Grab a breakfast treat and cup of coffee as you head into this morning’s concurrent 
sessions.

8:00 a.m. – 10:00 a.m.

W179b

#301LIM: Mastering the Art of the Tough Conversation
Region Mentor Track

Max PDUs: 2.00 Leadership (all certifications)

•  David Dye, Professional Speaker & Author
•  Karin Hurt, Professional Speaker & Author
Please note: This session is by invitation only for PMI Region Mentors and graduates of 
the Leadership Institute Master Class (LIMC). It is not open to LIM attendees.

8:30 a.m. – 9:45 a.m. CONCURRENT EDUCATIONAL SESSIONS

W175bc #302LIM: The Top Ten! Chapter Leaders Share Tips for Managing a 
Successful Social Good Program
Academic Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Fernando Bartelle, PMP, PMIEF Liaison, PMI Rio Grande do Sul Chapter  
•  Titilola Park, PMP, LIMC Alumni, PMIEF Liaison, PMI Nigeria Chapter
•  Lacey Strete, PMP, VP of Outreach, PMI Southwest Ohio Chapter 

PMI® Leadership Institute MeetingPMI® BOARD OF DIRECTORS

Jennifer Tharp, PMP
Secretary/Treasurer  
and Chair of the Audit 
and Performance  
Oversight Committee 

USA
(2015–2017)

Antonio Nieto- 
Rodriguez, PMP  
Immediate Past Chair 

Belgium
(2013–2018)

Cecil White, PMP
Chair of the Strategy  
Oversight Committee   

Jamaica
(2016–2018)

Teresa Knudson,  
PMP, PgMP, PfMP
USA
(2017–2019)

Roberto Toledo,  
PMP
Mexico
(2017–2019)

Thomas Walenta,  
PMP, PgMP,  
PMI Fellow
Germany
(2017–2019)

Caterina La Tona,  
PMP, PfMP  
Vice Chair 

USA
(2015–2017)

Wagner Maxsen,  
PMI-RMP, PMP
Denmark
(2015–2017)

Kathleen P.  
Romero, PMP  
USA
(2016–2018)

W. Stephen Sawle,  
PMP, PgMP   
USA
(2015–2017)

Randy Black, PMP
Canada
(2016–2018)

Tony Appleby, PMP  
USA
(2017–2019)

Mark Dickson, PMP 
Chair 

Australia
(2013–2018)

Margareth  
Carneiro, PMP  
Brazil
(2014–2019)

J. Davidson Frame,  
PMP, PMI Fellow   
USA
(2015–2017)  
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W176a #309LIM: Outreach through Effective Segmentation:   
A Case Study by the PMI Bangalore India Chapter 
Membership Track

Max PDUs: 0.50 Leadership (all certifications); 0.25 Strategic (all certifications)

Basu Dutta, PMP, President, PMI Bangalore India Chapter

W178b #310LIM: Inspiring New Leaders and PMPs—Tapping Novice Professionals: 
A Case Study by the PMI Vancouver Island Chapter 
Professional Development Track

Max PDUs: 0.50 Leadership (all certifications); 0.25 Strategic (all certifications)

Amber McMillan, PMP, Certification Director, PMI Vancouver Island Chapter

W181ab #311LIM: Implementing a Project Management Mentoring Process in Your 
Chapter: A Case Study by the PMI São Paulo, Brazil Chapter
Professional Development Track 

Max PDUs: 0.50 Leadership (all certifications); 0.25 Strategic (all certifications)

•  André Ricardi, PMP, Programs Director, PMI São Paulo, Brazil Chapter 
•  Anderson Sales, PMP, Governance Board, PMI São Paulo, Brazil Chapter

9:00 a.m. – 6:30 p.m.

West Center Lobby, 
Level 3, Hall F

Exhibit Hall and PMI Bookstore Open  

9:45 a.m. – 10:15 a.m.

Exhibit Hall
Networking Break

10:30 a.m. – 12:00 p.m. 

Skyline Ballroom
#325: General Session and Keynote Speaker:  
Sir Tim Berners-Lee – “A Look into the Future of Tech” 
Learning Level:  u  

Subtopics: Disruptive Trends, Innovation, Organizational Agility

Max PDUs: 1.25 Leadership (all certifications); 0.25 Strategic (all certifications)
 
When Sir Tim Berners-Lee invented the World Wide Web, he saw a future no one else 
could have imagined and changed our lives forever. Now he is looking ahead to our next, 
new unimagined future. What does that look like? What will it mean for your business 
and our society? Sir Tim takes his audiences beyond the technology itself—for example, 
The Internet of Things, Future of Artificial Intelligence, The Next Web Paradigm Shift, The 
Power of Data, Impact of Security and Privacy on the Web and Business—and into the real 
transformative impact these technologies are having and will have in the future. 

Sir Tim Berners-Lee
PMI Global Conference 2017  
Keynote Speaker
Recipient of the 2016 Turing Award  
for inventing the World Wide Web,  
the first web browser  

11:45 a.m. – 1:30 p.m.

Exhibit Hall, 
Food Court, Level 2

Buffet Lunch or Food Court 
Please refer to your registration badge. If applicable, buffet lunch vouchers were printed with 
your badge.  Alternatively, a food court on level 2 is available for all participants who would 
like to purchase meals.

Sponsored by

W176bc #303LIM: Mentoring College Teams and Students through the  
Enactus Program
Academic Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Kate Duncan, Academic Programs Specialist, PMI
•  Heather Ramsey, Manager, Academic Programs, PMI

W178a #304LIM: Succession Planning—A Strategic Approach to Developing 
Chapter Talent 
Association Governance Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Alexandra Wincell, PMP, Past President, PMI Minnesota Chapter
•  Terri Kimball, PMP, Past President, PMI Minnesota Chapter

W180 #305LIM: Get Social: Effective Social Media Strategies for Chapters
Marketing & Communications Track

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Ryan Brooks, Brand Specialist, PMI
•  Andrea Greene, Marketing Manager, PMI

W181c #306LIM: Aligning Chapter Success to PMI’s Strategic Pillars
PMI Updates, Tools and Resources Track 

Max PDUs: 1.00 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Patricia Garrett, PMI-ACP, PMP, Chapter Member Advisory Group (CMAG) 
•  Mike Liddy, Chapter System Support Specialist, PMI
•  Joanne Lynch, Manager, Volunteer Programs & Services, PMI
•  Beth Ouellette, PMI-PBA, PMP, PgMP, Chapter Member Advisory Group (CMAG) 
Please note: Due to the nature of this workshop, the session is limited to the first 30 
attendees but will be offered at four different times on the agenda

8:30 a.m. – 9:15 a.m. CHAPTER LEARN AND SHARE SESSIONS 

W175a #307LIM: Enabling the Next Generation of Volunteer Leaders:  
A Case Study by the PMI Rochester Chapter 
Association Governance Track

Max PDUs: 0.50 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Lori Gacioch, PMP, Marketing VP, PMI Rochester Chapter
•  Michelle Venezia, PMI-ACP, PMP, President, PMI Rochester Chapter

W179a #308LIM: Member Data Analytics—Insights, Opportunities and 
Challenges: A Case Study by the PMI Chicagoland Chapter   
Membership Track

Max PDUs: 0.50 Leadership (all certifications); 0.25 Strategic (all certifications)

•  Gayatri Kalluri, PMP, Director, Member Analysis, PMI Chicagoland Chapter
•  Jonathan Lee, PMP, President, PMI Chicagoland Chapter and LIMC Alumni



P R O J E C T  M A N A G E M E N T  I N S T I T U T E I’m a

PMI Global Conference 2017: Event Guide interior (left reading page) PMI Global Conference 2017: Event Guide interior (right reading page)

P R O J E C T  M A N A G E M E N T  I N S T I T U T E I’m a

PMI Global Conference 2017: Event Guide interior (left reading page) PMI Global Conference 2017: Event Guide interior (right reading page)

3534

We’re excited to announce our new podcast series, 
Projectified with PMI. Listeners will hear conversations 
that are both forward-looking and those that address 
the issues of the project management profession today.

Download free episodes at
www.PMI.org/Podcast

Join us for a lively discussion on agile methodologies with 
Mike Griffiths and Jesse Fewell Saturday at the Exhibit Hall 
Main Stage at 5:45 p.m. on Saturday, 28 October. 
Free giveaway and more! 

©2017 Project Management Institute, Inc. All Rights Reserved.
“PMI” and the PMI logo are registered marks of Project Management Institute, Inc.

PROGRAM KEY
PMI® Global Conference features over 
100 educational sessions across three days.

THE PMI TALENT TRIANGLE® GUIDE

 

■ LEARNING LEVEL (LL) GUIDE 

Each session has been designated a learning level by the Conference presenter and is indicated by one   
of the following definitions. Learning levels are listed in the session description. 

  ●  Core: Focus on awareness and factual recall; appropriate for those interested in further  
        development of core skills. 

 ■    Applied: Focus on understanding existing knowledge; appropriate for those interested 
       in using content in practical applications to master concepts. 

 u Progressive: Focus on project implementation of highly technical or detailed 
        deliverables  to support organizational strategy.

■ SELECTION OF SESSIONS/ACTIVITIES

Seating for sessions/activities is on a first-come, first-served basis. Participants should be prepared  
with an alternate selection in the event that a room is filled to capacity.

■ LEARNING OBJECTIVES 

Learning objectives are available for each session. To view, visit the event mobile app.

© Project Management Institute. All rights reserved.
®

DISCLAIMER: Unless otherwise disclosed, PMI acknowledges that the statements made by presenters are their own 
opinion and not necessarily that of the organization they represent, or that of the PMI. Presenters, agenda and PDU 
information are subject to change without notice. Recording of any PMI educational material in any type of media is 
prohibited without prior written consent from PMI. 

Each applicable session is aligned to the PMI Talent Triangle® skill area.  
The primary skill area designates the available PDUs. Technical PDUs 
apply only to the PMI certification listed, while Leadership and 
Strategic PDUs apply to all PMI certifications. The designated 
PDUs are listed underneath each session description. 

PMI® Global Conference
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   SATURDAY 28 October
8:00 a.m. – 7:30 p.m.

Skyline Ballroom,  
Lobby West, Level 3

Registration Open and Badge Pick Up

9:00 a.m. – 6:30 p.m.
West Center Lobby, 

Level 3, Hall F
Exhibit Hall and PMI Bookstore Open

Exhibit Hall Special Attractions/Career Series
*Check the event mobile app for times/details

Exhibit Hall, 
PMI “in” Training II

Ask the PM.com Experts
Format: Career Series 

Do you want specific career advice from a professional project, program, portfolio or 
BA professional? Stop by the Ask the PM.com Expert desk to sign up for a 20-minute 
session.  

Exhibit Hall, 
PMI “in” Training I

Career Series: Gallup® StrengthsFinder—One-on-One Coaching –  
Sign Up Now!
Format: Career Series 

**Prerequisite: Career Series: Gallup® StrengthsFinder Introductory Session #324GC; 
Completed Assessment**

Visit the PMI “in” Training area of the Exhibit Hall to schedule your one-on-one  
coaching session.

Exhibit Hall, 
Escape Room

PMI Escape Room – Sign Up Now! 
Format: Special Attractions  

Have you ever done the escape room? If you haven’t, now is your chance! Take part in this 
fun teambuilding activity that is part scavenger hunt, part puzzle-solving. Visit the Exhibit Hall 
and locate the Escape Room to sign up! 

PMI® Global Conference

©2017 Project Management Institute, Inc. All Rights Reserved. 
“PMI”, the PMI logo and PMO of The Year are registered marks 
of Project Management Institute, Inc.

Learn more at PMI.org/Awards

Be Recognized as the
Best of the Best in
Project Management

Nominations open for the
PMI Professional Awards on 
1 November 2017

Nomination open for
PMO OF THE YEAR® on
1 December 2017

It’s Your Time to Shine
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9:00 a.m. – 6:30 p.m. 
Exhibit Hall,  
Poster Area

PMI Global Standards Posters
Visit the poster area in the Exhibit Hall to learn more about the latest in PMI’s global 
standards. PMI global standards are the foundation of the profession, helping you ensure 
your organization’s knowledge and frameworks are up-to-date.  Meet the industry 
experts who volunteer with PMI to create these standards.

The following posters will be on display:

#01 – Agile and the PMBOK® Guide 
Learn how agile and traditional methods have been blended to develop the Agile 
Practice Guide.

#02 – The Guide to Business Analysis (includes The Standard for  
Business Analysis)
PMI’s business analysis guide and standard; a comprehensive view of business analysis 
for organizations and initiatives of all types, sizes, and delivery methods.

#03 – Let’s Write Standards Together—US Technical Advisory Group of 
Technical Committee 258 of ISO
This poster will provide brief insight into joining the US Technical Advisory Group 
(TAG) for ISO Technical Committee 258 (TC258), its avenues for participation, and its 
operations.

#04 – The Standard for Program Management – Fourth Edition and the 
Accountability Act of 2015
This poster will detail why program management matters and will identify why the 
standards development are a valuable response.

9:00 a.m. – 10:00 a.m. OPTIONAL SESSIONS 
Reserved for Global Conference Participants

W183a #322GC: Brand New, Brand You: Creating and Promoting  
Your Personal Brand 
Learning Level:  l 
Format: Educational Track – Influencing and Business Strategy

Subtopics: Strategy Development, Strategy Implementation, Organizational Agility, 
Change Management

*This session is reserved for Global Conference Participants*

Kirsten Lora, PMP, Senior Director, Product Strategy and Transformation, AICPA  

W183b #323GC: First-Time Attendee Global Conference Orientation
Learning Level:  l

*This session is reserved for Global Conference Participants*

W184abc #324GC: Career Series: Gallup® StrengthsFinder Coaching –  
Introductory Session 
Learning Level:  l 
Format: Career Series 

*This session is reserved for Global Conference Participants*

This session is a pre-requisite to participate in the Gallup® StrengthsFinder Coaching 
activities. Space is limited to 450 people. Please refer to the event mobile app for 
complete details.

Jennifer Selke, CEO, Psychologist, U.C. Berkeley Graduate School of Education

9:00 a.m. – 10:15 a.m.

Exhibit Hall
Morning Coffee Service
Please refer to your registration badge. If applicable, vouchers  
were printed with your badge. Alternatively, a food court on  
level 2 is available for all participants who would like to  
purchase meals.

9:45 a.m. – 10:15 a.m.

Exhibit Hall
Networking Break

10:30 a.m. – 12:00 p.m 

Skyline Ballroom, 
Level 2 

#325: General Session and Keynote Speaker:  
Sir Tim Berners-Lee – “A Look into the Future of Tech” 
Learning Level:  u  

Subtopics: Disruptive Trends, Innovation, Organizational Agility

Max PDUs: 1.25 Leadership (all certifications); 0.25 Strategic (all certifications)
 
When Sir Tim Berners-Lee invented the World Wide Web, he saw a future no one else 
could have imagined and changed our lives forever. Now he is looking ahead to our next, 
new unimagined future. What does that look like? What will it mean for your business 
and our society? Sir Tim takes his audiences beyond the technology itself—for example, 
The Internet of Things, Future of Artificial Intelligence, The Next Web Paradigm Shift, The 
Power of Data, Impact of Security and Privacy on the Web and Business—and into the real 
transformative impact these technologies are having and will have in the future. 

Sir Tim Berners-Lee
PMI Global Conference 2017  
Keynote Speaker
Recipient of the 2016 Turing Award  
for inventing the World Wide Web,  
the first web browser   j

11:45 a.m. – 1:30 p.m.

Exhibit Hall, 
or Food Court, Level 2

Buffet Lunch or Food Court 
Please refer to your registration badge. If applicable, buffet lunch vouchers were printed with 
your badge.  Alternatively, a food court on level 2 is available for all participants who would 
like to purchase meals.

12:15 p.m. – 12:45 p.m. 

Exhibit Hall:  
Playground: 

Magnificent Mile

#326-EXH: Product Theater: Workfront Demo – Greater Project  
Visibility for Better Decisions    
Learning Level:  l 
Format: Product Theater 

Work is a jungle. You don’t have time or energy to waste hunting down delayed projects 
in disparate tools. Workfront is the leading cloud-based online project management 
software that allows you to conquer the jungle of portfolios, programs and projects 
by managing all of your work in one place for better visibility into all work. Simply 
put—Workfront helps your organization improve the bottom-line through removing 
inefficiencies and clutter for better optimizing your team, time, and work.

John Schefer, Enterprise Account Executive, Workfront  
 

Sponsored by

Sponsored by

Learning Level Key:   l  Core Focus    n  Applied Focus    u  Progressive Focus
Program schedule and details as of 15 September.  

Visit the event mobile app for the most up to date info.
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12:50 p.m. – 1:20 p.m. 

Exhibit Hall:  
Playground:  

Navy Pier

#327-EXH: Product Theater: Scaled Agile – Sustaining Continuous Value 
Delivery While Scaling Agility  
Learning Level:  l 
Format: Product Theater 

In this presentation, attendees will explore why many organizations struggle to 
maintain continuous value delivery when scaling above the team level, and explore how 
leaders can use the principles of DevOps and agile scaling methods to sustain, and 
even accelerate, the pace of value creation while scaling to the program and portfolio 
levels. This presentation will introduce participants to concepts related to scaling agile, 
DevOps, and the Scaled Agile Framework (SAFe).

Isaac Montgomery, SPC and Senior Consultant, Scaled Agile, Inc. 

 

1:30 p.m. – 2:15 p.m. 

Exhibit Hall:  
Playground:  

Chicago Riverwalk

#328-EXH: The Art of Teaching: Moving from Practitioner into the 
Academic Arena   
Learning Level:  l 
Format: Playground Educational Track – Influencing and Business Strategy 

Subtopics: Knowledge Transfer, Methodology, Talent Management

Andrew Sherwood, PMP, PMI-ACP, Product Manager, Mutual of Omaha

1:30 p.m. – 3:00 p.m. CONCURRENT EDUCATIONAL SESSIONS

1:30 p.m. – 2:30 p.m. 

W178

#329: Building the (I)IoT Experience of Now, the Future, and Beyond:  
The (I)IoT Experience Center   
Learning Level: SQUARE 
Format: Educational Track – Enhancing PM Skills 

Subtopics: Agile and Hybrid Approaches to Managing Projects, Disruptive Trends, 
Innovation

Max PDUs: 1.0 Strategic (all certifications)

Priya Patra, PMP, Program Manager, Capgemini Technology Services India Limited

W179 #330: Proven Techniques to Successfully Integrate Risk Management 
into Agile Projects   
Learning Level:  n  
Format: Educational Track – Enhancing PM Skills 

Subtopics: Agile and Hybrid Approaches to Managing Projects, Managing Project 
and Program Complexity, Risk Management

Max PDUs: 1.0 Technical – PMP/PgMP; 1.0 Technical – PMI-RMP;  
1.0 Technical – PMI-ACP

Laszlo Retfalvi, PMI-RMP, PMP, General Manager, Retfalvi and Associates Incorporated

W181ab #331: 4th and Goal: Having a Game Plan to Avoid Last Minute Heroics    
Learning Level:  l  
Format: Educational Track – Decision Making and Problem Solving 

Subtopics: Managing Project and Program Complexity, Strategy Development, 
Strategy Implementation, Change Management

Max PDUs: 1.0  Leadership (all certifications)

Kevin Wozniak, PMP, Director, AIG

W183b #332: Leveraging Automation in Your Project Management Workflow     
Learning Level:  n 
Format: Educational Track – Analyzing and Process Improvement 

Subtopics: Disruptive Trends, Innovation, Managing Project and Program Complexity

Max PDUs: 1.0 Strategic (all certifications)

Andrew Filev, CEO & Founder, Wrike

W184abc #333: Reclaim Your Quality Leadership Role—New Practices for  
Project Teams      
Learning Level:  n 
Format: Educational Track – Analyzing and Process Improvement 

Subtopics: Innovation, Methodology, New Research

Max PDUs: 1.0 Technical PMP/PgMP

Robin Hornby, PMP; Director, Tempest Management Inc.

W184d #334: Project and Program Management Communities—How Sharing 
Best Practices Can Lead to Success
Learning Level:  n 
Format: Educational Track – Communication and Teamwork

Subtopics: Knowledge Transfer, Organizational Agility, Talent Management

Max PDUs: 0.5  Leadership (all certifications); 0.5 Strategic (all certifications)

•  Scott Hine, PMP, Director, Project Management Coordination Office, U.S. Department 
    of Energy, Office of Energy Efficiency and Renewable Energy
•  Christie Rewey, PMP, Project Officer/Management & Program Analyst,  
    U.S. Department of Energy, Program Management Coordination Office
•  Tommy Goodwin, Government Relations Manager, Project Management Institute
•  Mike Morgan, Manager of Government Relations, Project Management Institute

Exhibit Hall:  
Playground:  

Wrigley Field

#335-EXH: Learn from a Toastmaster! Grab Attention and Persuade with 
Power by Tuning Your Presentation Skills      
Learning Level:  l 
Format: Career Series  

**An encore of this presentation is available on Monday, 30 October at 8:30 a.m. (#501)

Srinivas Saineni, PMP, Senior Business Manager, AT&T

1:30 p.m. – 2:45 p.m. 

W180

#336: How NASA/JPL and Other FFRDC’s Prioritize and Manage Their 
Annual Plan/Portfolios      
Learning Level:  n 
Format: Educational Track – Decision Making and  
Problem Solving 

Subtopics : Knowledge Transfer, Portfolio Management, Strategy Development, 
Strategy Implementation

Max PDUs: 0.25 Leadership (all certifications); 0.5 Strategic (all certifications); 
0.5 Technical – PMP/PgMP

Darryl Hahn, Manager of the IT Project Management Office, NASA’s Jet Propulsion Laboratory

Learning Level Key:   l  Core Focus    n  Applied Focus    u  Progressive Focus
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W183a #337: Red Pill/Blue Pill: Design Thinking Applied to  
Project Management      
Learning Level:  n 
Format: Educational Track – Enhancing PM Skills

Subtopics: Agile and Hybrid Approaches to Managing Projects, Disruptive Trends, 
Innovation

Max PDUs: 1.25 Technical – PMP/PgMP

Brian Clausen, PMP, Sr. Project Manager, Stryker

W183c #338: Becoming a Holistic Agent of Change       
Learning Level:  n   
Format: Educational Track – Communication and Teamwork

Subtopics: Change Management, Managing Project and Program Complexity,  
Talent Management

Max PDUs: 1.0  Leadership (all certifications); 0.25 Strategic (all certifications)

Elizabeth Allen, PMP, Manager, Project Management Office, Nemours

W185bc #339: Tools of Engagement        
Learning Level:  n   
Format: Educational Track – Communication and Teamwork

Subtopics: Change Management, Innovation, Talent Management

Max PDUs: 1.25  Leadership (all certifications)

Matthew McCarty, PMP, Owner, M D McCarty & Associates

W185a #340: Balanced Project Management with Kanban: Maximum Control, 
Higher Predictability, Less Stress         
Learning Level:  n   
Format: Educational Track – Analyzing and Process Improvement

Subtopics: Agile and Hybrid Approaches to Managing Projects, Organizational 
Agility, Risk Management

Max PDUs: 1.25 Technical – PMP/PgMP; 1.25 Technical – PMI-ACP

Annette Vendelbo, PMI-ACP, PMP; Project Director, Xvoto ApS

1:30 p.m. – 3:00 p.m. 

W175

#345: Help! Together We Will Resolve Three Major Problems With a 
Troubled Project       
Learning Level:  n   
Format: Workshop/Educational Track – Decision Making and Problem Solving 

Subtopics:  Knowledge Transfer, Managing Project and Program Complexity, 
Strategy Development, Strategy Implementation

Max PDUs: 1.0  Leadership (all certifications); 0.5 Strategic (all certifications)

Jennifer Bultman, PMP, Director, Communications Operations and Planning,  
Medical College of Wisconsin

W176 #346: Six Secrets to Stakeholder Management and Project Success         
Learning Level:  n   
Format: Workshop/Educational Track – Communication and Teamwork

Subtopics: Knowledge Transfer, Sustainability, Talent Management

Max PDUs: 1.5 Leadership (all certifications)

•  Elizabeth Ardolino, PMP, Professor, DePaul University
•  W. Don Gottwald, PMP, Core Faculty – IT Residency Lead, Capella University

2:00 p.m. – 2:30 p.m. 

Exhibit Hall:  
Main Stage

#347-EXH: Main Stage: Caterpillar: Moving the Mountain:  
The Evolution of Project Management        
Learning Level:  l 
Format: Special Attractions  

**An encore of this presentation is available on Sunday, #415-EXH and  
Monday #526–EXH

This presentation gives a glimpse into one of Caterpillar’s most challenging portfolios of 
projects driven by government regulations and how the entire enterprise mobilized to 
move that mountain and overcome barriers between the different product groups and 
process partners. Communication, collaboration and change management resulted in a 
renewed focus on standard processes, tools and metrics. Project management became 
the lynchpin that held it all together.

•  Alex Steinmann, PMP, Program Management Supervisor, Caterpillar, Inc. 
•  Glenn King, Project Technician, Caterpillar, Inc. 
•  Eileen Harner, PMP, Program Coordinator III, Caterpillar, Inc. 
 

2:30 p.m. – 3:30 p.m.  

Exhibit Hall
Refreshment Break

3:00 p.m. – 3:15 p.m. 

Exhibit Hall:  
Playground: 

Magnificent Mile

#348-EXH: Product Theater: RTA – Learn about The Hamdan Bin 
Mohammed Award for Innovation in Project Management         
Learning Level:  l 
Format: Product Theater  

This presentation will introduce the second cycle of the Hamdan Bin Mohammed Award 
for Innovation in Project Management. The award targets the international community of 
project managers and specialists involved in the management of projects, programs, or 
portfolios where they can participate as individuals, teams, or organizations.

Khaled Hamdy, PMP, Projects Advisor, Director General’s Office, Roads and  
Transportation Authority

3:00 p.m. – 3:30 p.m. 

Exhibit Hall:  
Main Stage

#349-EXH: Wellness – DeStress at Your Desk 
Stressful Day? Aching necks? Sore wrists? From lower back pain to swollen feet, 
there are many possible physical and mental effects of sitting at a desk for prolonged 
periods of time. This interactive presentation teaches participants easy stretches and 
movements to relieve areas of contraction and reduce overall stress, leaving participants 
relaxed and ready for their next challenge…at their sitting or standing desk!

Learning Level Key:   l  Core Focus    n  Applied Focus    u  Progressive Focus
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3:30 p.m. – 4:20 p.m. 

Exhibit Hall:  
Playground:  

Wrigley Field

#350-EXH: Career Series: Gallup® StrengthsFinder Coaching—Applying 
Your Strengths to Build Productive Teams – Group Session         
Format: Career Series   

**Prerequisite: Career Series: Gallup® StrengthsFinder Introductory Session #324GC; 
Completed Assessment** 

This interactive workshop is limited to 50 participants on a first-come, first-serve basis.

Decades of research have proven that when people are given the opportunity to do what 
they do best every day, the effect on the individual, team, and organizational performance 
is powerful. The problem is that most people aren’t able to accurately identify their own 
strengths and therefore can’t intentionally use them. 

In this interactive workshop, you will learn more about the research behind a  
strengths-based approach to leadership and management. 

Stephen Starkey, Gallup® Certified Strengths Coach 
Additional group sessions are offered at the following dates/times in the Playground area.

#365-EXH Saturday, 28 October, 4:30 – 5:20 p.m.

#430-EXH Sunday, 29 October, 1:30 – 2:20 p.m.

#431-EXH Sunday, 29 October, 3:00 – 3:50 p.m.

#444-EXH Sunday, 29 October, 4:30 – 5:20 p.m.

#512-EXH Monday, 30 October, 10:30 – 11:20 a.m.

#536-EXH Monday, 30 October, 1:30 – 2:20 p.m.

3:30 p.m. – 5:00 p.m. CONCURRENT EDUCATIONAL SESSIONS

3:30 p.m. – 4:30 p.m. 

W178

#351: Use Project Anxieties to Build Emotional Intelligence Like 
Washington, Lincoln, and Churchill        
Learning Level:  n   
Format: Educational Track – Communication and Teamwork 

Subtopics: Change Management, Disruptive Trends, Talent Management

Max PDUs: 1.0  Leadership (all certifications)

Joseph R. Luttrell, PMP, President, EQ Leadership Seminars, llc

W179 #352: PM Booster Pack: Bringing “Sully” to Simulation for Hiring and 
Experience Acceleration         
Learning Level:  n   
Format: Educational Track – Enhancing PM Skills 

Subtopics: Benefits Realization, Innovation, Talent Management

Max PDUs: 0.25  Leadership (all certifications); 0.75 Technical – PMP/PgMP

•  Andrew Molnar, PMP, Director and Professor, Project Management, Contract  
    Management and Aviation Management, Saint Louis University
•  Joseph Garritano, PMP, Senior Project Team Leader, Edward Jones

W181ab #353: Looking Beyond Culture: Success Factors for Collaborative  
Cross-Border Multiparty Projects 
Learning Level:  u  
Format: Educational Track – Communication and Teamwork

Subtopics: Business Analysis, Managing Project and Program Complexity, Strategy 
Development, Strategy Implementation

Max PDUs: 0.5 Leadership (all certifications); 0.5 Strategic (all certifications)

James Hemsath, PMP, Director – Project Development and Asset Management, AIDEA

W183b #354: Design Thinking and Project Management 
Learning Level:  n 
Format: Educational Track – Influencing and Business Strategy

Subtopics: Benefits Realization, Business Analysis, Innovation

Max PDUs: 1.0 Technical – PMP/PgMP

Bruce Gay, PMP, Sr. Program Manager, UPMC Enterprises

W184abc #355: When the Organization Thinks They’re Running Too Fast to Use 
Project Management 
Learning Level:  n 
Format: Educational Track – Enhancing PM Skills

Subtopics: Methodology, Organizational Agility, Talent Management

Max PDUs: 1.0 Technical – PMP/PgMP

Jen Pfaff, PMP, Director IS Payment Strategy & Global Support, Domino’s

W184d #356: Crossing the Finish Line: How a New PMO Made History 
Learning Level:  n 
Format: Educational Track – Influencing and Business Strategy

Subtopics: Managing Project and Program Complexity, Organizational Agility, Risk 
Management

Max PDUs: 1.0 Technical – PMP/PgMP; 1.0 Technical – PfMP

Scott Hine, PMP, Director, Project Management Coordination Office, U.S. Department of 
Energy, Office of Energy Efficiency and Renewable Energy

3:30 p.m. – 4:45 p.m. 

W180

#357: The Battle for Hybrid Cloud Computing at NASA’s Jet Propulsion Lab
Learning Level:  n 
Format: Educational Track – Analyzing and Process Improvement

Subtopics: Managing Project and Program Complexity, Methodology, Strategy 
Development, Strategy Implementation

Max PDUs: 0.5 Leadership (all certifications); 0.25 Strategic (all certifications); 0.25 
Technical – PMP/PgMP; 0.25 Technical – PMI-ACP

Michael Stefanini, Deputy Manager for IT Engineering and Project Management,  
Caltech at NASA’s Jet Propulsion Laboratory

Learning Level Key:   l  Core Focus    n  Applied Focus    u  Progressive Focus
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W183a #358: The Agile Practice Guide: Advancing the Mind-Set, Supporting 
the Practice 
Learning Level:  u 
Format: Educational Track – Analyzing and Process Improvement

Subtopics: Managing Project and Program Complexity, Methodology,  
Organizational Agility

Max PDUs: 1.25 Technical – PMP/PgMP; 1.25 Technical – PMI-ACP

•  Mike Griffiths, PMI-ACP, PMP, Consultant, Leading Answers & RMCLS 
•  Jesse Fewell, PMP, Agile Coach & Trainer, Fewell Innovation, LLC

W183c #359: Tailoring Your Delivery Approach—Traditional, Agile, Blended—to 
Ensure Project Success 
Learning Level:  n 
Format: Educational Track – Enhancing PM Skills

Subtopics: Agile and Hybrid Approaches to Managing Projects, Methodology, 
Strategy Development, Strategy Implementation

Max PDUs: 1.25 Technical – PMP/PgMP; 1.25; Technical – PMI-ACP

Stephen Caseley, PMI-ACP, PMI-SP, PMP, Consultant/Trainer, Transatlantic Training

W185bc #360: Transformational Leadership: The Key to Successful Organizational 
Change Initiatives 
Learning Level:  u 
Format: Educational Track – Influencing and Business Strategy

Subtopics: Change Management, Innovation, New Research

Max PDUs: 1.25  Leadership (all certifications)

Steve Mayner, PMI-ACP, PMP, SPCT and Senior Consultant, Scaled Agile, Inc.

W185a #361: How to Make Better Choices for You, Your Team, and Your Projects 
Learning Level:  n 
Format: Educational Track – Decision Making and Problem Solving

Subtopics: Organizational Agility, Risk Management, Talent Management

Max PDUs: 1.25  Leadership (all certifications)

Andy Kaufman, PMP, President, Institute for Leadership Excellence & Development Inc.

3:30 p.m. – 5:00 p.m. 

W175

#362: Evolving Agile Leadership at Riot Games: A Story of  
Challenging Convention 
Learning Level:  n 
Format: Workshop/Educational Track – Communication and Teamwork

Subtopics: Agile and Hybrid Approaches to Managing Projects, Change 
Management, Organizational Agility

Max PDUs: 0.75  Leadership (all certifications); 0.75 Technical – PMP/PgMP;  
0.75 Technical – PMI-ACP

Ahmed Sidky, PMI-ACP, Head of Development Management, Riot Games

W176 #363: Hackathon: How to Kick-Start Your Organization’s Creativity 
Learning Level:  u 
Format: Workshop/Educational Track – Influencing and Business Strategy

Subtopics: Benefits Realization, Innovation, Organizational Agility

Max PDUs: 1.5 Strategic (all certifications)

•  Katrine Maguire, PMP, Project Manager, Richardson Consulting Group
•  Brian Richardson, PMP, CEO, Richardson Consulting Group

4:00 p.m. – 5:00 p.m.

Exhibit Hall: Playground:  
Chicago Riverwalk

#364-EXH: Hands-on Lab: Project Effectuation 
Learning Level:  n 
Format: Playground Educational Track – Communication and Teamwork

Subtopics: Knowledge Transfer, Sustainability, Talent Management

This interactive workshop is limited to 50 participants on a first–come, first–serve basis 
and will provide an opportunity to practice useful skills to strengthen your PM toolkit.  

•  Elizabeth Ardolino, PMP, Professor, DePaul University
•  W. Don Gottwald, PMP; Core Faculty – IT Residency Lead, Capella University

Exhibit Hall: 
Main Stage

Industry Huddles
Format: Special Attractions

Join a huddle discussion at the Main Stage area of the Exhibit Hall where you will be 
able to meet other PMs and discuss topics of the day.  A casual opportunity to meet up 
with PMs in your industry and expand your network.

4:30 p.m. – 5:20 p.m.

Exhibit Hall: 
Playground:  

Navy Pier

#365-EXH: Career Series:  Gallup® StrengthsFinder Coaching—Applying 
Your Strengths to Build Productive Teams—Group Session
Format: Career Series 

**Prerequisite:  Career Series: Gallup® StrengthsFinder Introductory Session #324GC; 
Completed Assessment**

This interactive workshop is limited to 50 participants on a first-come, first-serve basis.

Decades of research have proven that when people are given the opportunity to do 
what they do best every day, the effect on the individual, team, and organizational 
performance is powerful. The problem is that most people aren’t able to accurately 
identify their own strengths and therefore can’t intentionally use them. 

In this interactive workshop, you will learn more about the research behind a strengths-
based approach to leadership and management. 

Jeremy Rose, Gallup® Certified Strengths Coach 

Group sessions are offered at the following dates/times in the Playground area.  

#430-EXH Sunday, 29 October, 1:30 – 2:20 p.m.

#431-EXH Sunday, 29 October, 3:00 – 3:50 p.m.

#444-EXH Sunday, 29 October, 4:30 – 5:20 p.m.

#512-EXH Monday, 30 October, 10:30 – 11:20 a.m.

#536-EXH Monday, 30 October, 1:30 – 2:20 p.m.

5:15 p.m. – 5:30 p.m.

W183b

#366: Annual Membership Meeting 
PMI’s Annual Meeting will be held at this time. PMI Board of Directors Chair  
Mark Dickson, PMP will preside. For more details about this meeting, visit  
https://www.pmi.org/about/leadership-governance/annual-membership-meeting

Learning Level Key:   l  Core Focus    n  Applied Focus    u  Progressive Focus
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   SUNDAY 29 October
8:00 a.m. – 6:00 p.m.

Skyline Ballroom  
Lobby West, Level 3

Registration Open and Badge Pick Up

West Center Lobby, 
Level 3, Hall F Exhibit Hall and PMI® Bookstore Open 

8:00 a.m. – 9:00 a.m. Morning Coffee Service or Ticketed Continental Breakfast
Please refer to your registration badge. If applicable, vouchers were printed with your 
badge. Alternatively, a food court on level 2 is available for all participants who would 
like to purchase alternate meals.

9:00 a.m. – 6:30 p.m.

West Center Lobby, 
Level 3, Hall F

Special Attractions/Career Series
*Check the event mobile app for times/details

Exhibit Hall:  
PMI “in” Training II

Ask the PM.com Experts 
Format: Career Series 

Do you want specific career advice from a professional project, program, portfolio  
or BA professional? Stop by the Ask the PM.com Expert desk to sign up for a  
20-minute session.

Exhibit Hall:  
PMI “in” Training I

Career Series:  Gallup® StrengthsFinder—One-on-One Coaching –  
Sign Up Now!
Format: Career Series 

**Prerequisite:  Career Series: Gallup® StrengthsFinder Introductory Session #324GC; 
Completed Assessment**

Visit the PMI ”in” Training area of the Exhibit Hall to schedule your  
one-on-one coaching session.

Exhibit Hall:  
Escape Room

PMI Escape Room – Sign Up Now! 
Format: Special Attractions 

Have you ever done the escape room? If you haven’t, now is your chance! Take part in 
this fun teambuilding activity that is part scavenger hunt, part puzzle-solving. Visit the 
Exhibit Hall and locate the Escape Room to sign up!

PMI® Global Conference
5:30 p.m. – 6:30 p.m.

Exhibit Hall Happy Hour – Networking Event

5:45 p.m. – 6:15 p.m.

Main Stage

Projectified with PMI
Format: Special Attractions

PMI launches our first official podcast series, “Projectified with PMI.” To celebrate, join 
us at the Main Stage for a lively discussion on agile methodologies with Mike Griffiths 
and Jesse Fewell, plus a FREE giveaway.

7:00 p.m. – 9:30 p.m. 

Skyline Ballroom

Professional Awards Gala
Advanced registration required. A name badge and ticket are needed to check in 
to the event.

Doors open at 6:45 p.m.

The PMI Professional Awards Gala and dinner is an annual celebration of project, 
program and portfolio management—and the industry stars who are not only changing 
the profession and their organizations, but enabling the evolution of their communities 
and the business landscape.

Based on nominations from our global membership, PMI and the PMI Educational 
Foundation will honor those who represent the best of the best, from across the world of 
project management.

Sponsored by
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Exhibit Hall Professional Awards Posters 
Format: Special Attractions 

Featuring the best of the best in project management!  

Stop by the Professional Awards Poster area where you can find this year’s PMI Project 
of the Year Award finalists and PMI Award for Project Excellence winners and get to 
know about their awarded projects. 

#01 – PMI Award for Project Excellence Winner – Tank 12 Closure

#02 – PMI Award for Project Excellence Winner – AP Farm Ventilation 
                                                                                   Upgrades Project

#03 – PMI Award for Project Excellence Winner – ICT fitout delivered ‘As a  
                                                                                   Service’ for 1 William Street

#04 – PMI Project of the Year Award Finalist – Gahcho Kué Project

#05 – PMI Project of the Year Award Finalist – Hanford Double Shell Tank  
                                                                              AY-102 Recovery Project

#06 – PMI Project of the Year Award Finalist – University Link Light Rail  
                                                                              Extension

9:00 a.m. – 10:15 a.m. 

Skyline Ballroom, 
Level 3

#402: General Session and Keynote Speaker: Nicholas Epley –  
“Mindwise: How We Understand What Others Think Believe, Feel, Want” 
Learning Level:  n 

Subtopics: Innovation, New Research

Max PDUs: 1.25 Leadership 

You are a mind reader, born with an extraordinary ability to understand what others 
think, feel, believe, want, and know. It’s a sixth sense you use each day in every 
professional and personal relationship—but how well do you really know what your 
coworkers, employees, competitors, or customers want or are thinking? 

In this high-energy, illuminating presentation, Nicholas Epley takes the audience on 
an exploration of one of the great mysteries of the human mind. How good are you at 
knowing the minds of others? How well can you guess what others think of you, know 
who really likes you, or tell when others are lying? How well do you really understand 
the minds of those closest to you at work or at home? Why are we sometimes blind to 
the minds of others? Why do we sometimes talk to our cars, or the stars, as if there is a 
mind that can hear us? Why do we so routinely believe that others think, feel, and want 
what we do, when in fact they do not? And, why do we believe we understand our fellow 
workers, customers, competitors, spouses, family, and friends so much better than we 
actually do? While Epley’s presentation will not turn others into open books, it will give 
you the wisdom to revolutionize how you think about them—and yourself.

Nicholas Epley
PMI Global Conference 2017 Keynote Speaker
Professor of Behavioral Science, University of Chicago Booth School 
of Business and Author, Mindwise: How We Understand What 
Others Think, Believe, Feel, and Want 
 

10:00 a.m. – 10:30 a.m.

Exhibit Hall Refreshment Break

SEND APPROVED PHOTO

Sponsored by

10:00 a.m. –11:00 a.m.

Main Stage

Industry Huddles
Format: Special Attractions

Join a huddle discussion at the Main Stage area of the Exhibit Hall where you will be 
able to meet other PMs and discuss topics of the day. A casual opportunity to meet up 
with PMs in your industry and expand your network.

10:30 a.m. – 12:00 p.m. CONCURRENT EDUCATIONAL SESSIONS

Exhibit Hall:  
Playground:  

Chicago Riverwalk

#403-EXH: Hands-on Lab: Deep Dive into the Agile Practice Guide 
Learning Level:  u 
Format: Playground Educational Track – Analyzing and Process Improvement

Subtopics: Managing Project and Program Complexity, Methodology,  
Organizational Agility

This interactive workshop is limited to 50 participants on a first-come, first-serve basis 
and will provide an opportunity to practice useful skills to strengthen your PM toolkit.  

•   Mike Griffiths, PMI-ACP, PMP, Consultant, Leading Answers & RMCLS 
•  Jesse Fewell, PMP, Agile Coach & Trainer, Fewell Innovation, LLC

W179 #404: Project Manager Survival Kit for Small- and Medium-Size 
Organizations 
Learning Level:  n 
Format: Educational Track – Enhancing PM Skills

Subtopics: Managing Project and Program Complexity, Methodology, Scheduling and 
Resource Management

Max PDUs: 0.25  Leadership (all certifications); 0.75 Technical – PMP/PgMP

Claude Scher, PMP, PMO Manager, Charter Manufacturing

W180 #405: Hey! I Got Your Capitalization Right Here! 
Learning Level:  u 
Format: Educational Track – Influencing and Business Strategy

Subtopics: Benefits Realization, Portfolio Management, Project Management in a 
Global Economy

Max PDUs: 0.5  Leadership (all certifications); 0.5 Strategic (all certifications)

•  Robert Maiale, PMP, Senior Director – PMO, Platform Specialty Products
•  Andrea Giantelli, PMP, Global IT Portfolio Management and Compliance,  
    Platform Specialty Products

Learning Level Key:   l  Core Focus    n  Applied Focus    u  Progressive Focus
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W181ab #406: Product Education Session: Workfront – Cat Herding 101:  
How to Fix Broken Project Management Processes 
Learning Level:  l 
Format: Educational Track – Enhancing PM Skills

Subtopics: Agile and Hybrid Approaches to Managing Projects, Managing Project 
and Program Complexity, Project Management in a Global Economy

Work is a cat rodeo. Whether you are managing corporate IT initiatives or part of an 
enterprise PM team, you are most likely left scrambling to control projects and deliver 
successful business solutions with nothing but manual processes. You are herding cats! 
Fortunately, there are solutions you can implement to successfully manage projects in a 
rapidly changing environment. Join us to learn why project management is broken and 
how to fix the problems. 

•  Bryson Duncan, Senior Solutions Marketing Manager, Workfront
•  John Schefer, Enterprise Account Executive; Workfront

W183a #407: Organizing for Projects: At the Crossroad of Benefits  
Management and PMO 
Learning Level:  n 
Format: Educational Track – Influencing and Business Strategy

Subtopics: Benefits Realization, New Research, Strategy Development,  
Strategy Implementation

Max PDUs: 0.75 Strategic (all certifications); 0.25 Technical – PMP/PgMP

Monique Aubry, Professor, Université du Québec à Montréal

W183b #408: Are You Secure? The Role of the Project Manager in 
 Cybersecurity Efforts 
Learning Level:  l 
Format: Educational Track – Influencing and Business Strategy

Subtopics: Strategy Development, Strategy Implementation, Organizational Agility, 
Change Management

Max PDUs: 0.5  Leadership (all certifications); 0.5 Strategic (all certifications)

Kirsten Lora, PMP, Senior Director, Product Strategy and Transformation, AICPA

Exhibit Hall:  
Playground:  

Wrigley Field

#409-EXH: Hands-on Lab: Facilitating Effective Brainstorming Sessions 
Learning Level:  u 
Format: Playground Educational Track – Influencing and Business Strategy

Subtopics: Benefits Realization, Innovation, Organizational Agility

This interactive workshop is limited to 50 participants on a first-come, first-serve basis 
and will provide an opportunity to practice useful skills to strengthen your PM toolkit.  

•  Katrine Maguire, PMP, Project Manager, Richardson Consulting Group 
•  Brian Richardson, PMP, CEO, Richardson Consulting Group

W178 #410: Decision Making with Risk-Based Project Value (RPV) Analysis and 
Activities’ Value Contributions 
Learning Level:  n 
Format: Educational Track – Decision Making and Problem Solving

Subtopics: Methodology, New Research, Risk Management

Max PDUs: 1.0 Technical – PMP/PgMP; 1.0 Technical – PMI-RMP

**An encore of this session is available on Monday, 30 October at 1:00 p.m. (#528)

Tomoichi Sato, PMP, Chief Strategic Analyst, JGC Corporation

10:30 a.m. – 11:45 a.m.

W183c

#411: A Lean Six Sigma Approach to Project Management Competency 
Development 
Learning Level:  n 
Format: Educational Track – Analyzing and Process Improvement

Subtopics: Innovation, Knowledge Transfer, Talent Management

Max PDUs: 1.25 Technical – PMP/PgMP; 1.25 Technical – PMI-ACP

Loredana Abramo, PMP, Senior Quality Program Manager, Nokia

W184abc #412: Leading Without Authority—The Project Manager’s Dilemma 
Learning Level:  n 
Format: Educational Track – Communication and Teamwork

Subtopics: Change Management, Project Management in a Global Economy,  
Talent Management

Max PDUs: 1.25  Leadership (all certifications)

Jeff Kissinger, PMP, Senior Project Manager, Grand Rapids Community College

10:30 a.m. – 12:00 p.m.

W175

#413: Winning! Using Improv Games to Improve Facilitation with Teams 
Learning Level:  n 
Format: Workshop/Educational Track – Communication and Teamwork

Subtopics: Agile and Hybrid Approaches to Managing Projects, Methodology,  
Talent Management

Max PDUs: 1.5  Leadership (all certifications)

Marah Rosenberg, PMI-ACP, PMP, Agile Program Manager, marahrosenberg.com

W176 #414: Waterfall and Agile and Lean, Oh My! 
Learning Level:  n 
Format: Workshop/Educational Track – Decision Making and Problem Solving

Subtopics: Agile and Hybrid Approaches to Managing Projects, Knowledge Transfer, 
Methodology

Max PDUs: 1.5 Technical – PMP/PgMP; 1.5 Technical – PMI-ACP

•  Sharon Hayward, PMP, Project Manager, University of Notre Dame 
•  Michelle Johnson, PMP, Lead Project Manager, University of Notre Dame 
•  Gina Grear, PMP, Project Manager, University of Notre Dame

11:30 a.m. – 1:00 p.m.

 Exhibit Hall:  
Food Court, Level 2

Buffet Lunch or Food Court
Please refer to your registration badge. If applicable, buffet lunch vouchers were 
printed with your badge.  Alternatively, a food court on level 2 is available for all 
participants who would like to purchase alternate meals.

Learning Level Key:   l  Core Focus    n  Applied Focus    u  Progressive Focus
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11:30 a.m. – 12:00 p.m.

 Exhibit Hall:  
Main Stage

#415-EXH: Main Stage: Caterpillar: Moving the Mountain:  
The Evolution of Project Management 
Learning Level:  l 
Format: Special Attractions 

Subtopics: Managing Project and Program Complexity, Portfolio Management, 
Scheduling and Resource Management

**An encore of this presentation is available on Saturday, #347-EXH and  
Monday #526-EXH

This presentation gives a glimpse into one of Caterpillar’s most challenging portfolios 
of projects driven by government regulations and how the entire enterprise mobilized 
to move that mountain and overcome barriers between the different product groups 
and process partners. Communication, collaboration and change management 
resulted in a renewed focus on standard processes, tools and metrics. Project 
management became the lynchpin that held it all together.

•  Alex Steinmann, PMP, Program Management Supervisor, Caterpillar, Inc. 
•  Glenn King, Project Technician, Caterpillar, Inc. 
•  Eileen Harner, PMP, Program Coordinator III, Caterpillar, Inc.

11:40 a.m. – 12:10 p.m.

 Exhibit Hall: 
Playground: 

Magnificent Mile

#416-EXH: Product Theater: Becker – Business and Career Impact of PMP® 
and Lean Six Sigma Leadership Skills 
Learning Level:  l 
Format: Product Theater 

Subtopics: Managing Project and Program Complexity, Talent Management, 
Methodology

Leaders with demonstrated competence in both project management and lean six sigma 
help organizations reach their full potential to deliver results and change from within. Both 
disciplines optimize work processes based on cross-functional employee contributions, while 
neither requires extensive domain knowledge in order to release organizational capability. 
Those with this powerful dual skill-set have an increased appreciation for organizational 
strategy, and a bias for goal-oriented action. Come explore the powerful combination of  
PMP and LSS!

Brian Donovan, PMP, Director, Program Management 
 
 
 
 

12:00 p.m. – 12:30 p.m.

PMI Bookstore
Keynote Book Signing – 
Nicholas Epley 

12:30 p.m. – 1:00 p.m.

 Exhibit Hall: 
Playground: 

Magnificent Mile

#417-EXH: Product Theater: Sciforma – Planning and Delivering Value with 
an Agile PPMO 
Learning Level:  l 
Format: Product Theater 

Subtopics: Agile and Hybrid Approaches to Managing Projects, Portfolio 
Management, Methodology

How can you be nimble and responsive in a rapidly changing market? Get fast decision 
making with an accurate picture of the projects. Deliver faster by monitoring resource 
allocations and pipeline. Evaluate project demands and ideas against budget and 
capacity and innovate faster. Let’s discuss how to build agility into portfolio practices 
and how to deliver value faster with an agile PPMO.

Lydia Ruiz, Sales Manager, Sciforma 

 

12:20 p.m. – 12:50 p.m.

 Exhibit Hall: 
Playground:  

Navy Pier

#418-EXH: Product Theater: Scaled Agile – Opportunities for Project 
Managers in the Lean-Agile Enterprise with SAFe 
Learning Level:  l 
Format: Product Theater

Subtopics: Disruptive Trends, Innovation, Organizational Agility 
The shift towards lean-agile approaches for software and systems development 
continues to grow at an accelerated rate. As a result, the opportunities for project 
managers in the midst of this transition have never been greater. Over 70% of the 
Fortune 100 are using the Scaled Agile Framework® (SAFe®) to implement lean-agile 
practices. This presentation will outline the opportunities for project managers within  
the context of SAFe, as well as how SAFe addresses core PMI knowledge areas.

Steve Mayner, PMI-ACP, PMP, SPCT and Senior Consultant, Scaled Agile, Inc.

1:00 p.m. – 2:15 p.m.

 W181ab

#419: Product Education Session: Microsoft – VOC – Managing Your 
Product Lifecycle Using Microsoft Project Online 
Learning Level:  l 
Format: Educational Track – Analyzing and Process Improvement

Subtopics: Portfolio Management, Project Management in a Global Economy, 
Managing Project and Program Complexity
In this voice-of-the-customer presentation, learn how Global Knowledge, a top 
global training provider, successfully designed and implemented a Product Portfolio 
Management process, and leveraged the Microsoft Project Online cloud-based PPM 
solution. Understand how visibility, accountability, and standardization of a common 
framework was achieved from both a process and technology perspective, and the 
importance of gaining C-level executive support to drive a company-wide initiative.  
Hear about the implementation lifecycle, including approach, timelines, and target  
value proposition.

•  Travis Brisbon, Vice President of the Global PMO, Global Knowledge
•  Rob Hirschmann, Partner; Projility

Learning Level Key:   l  Core Focus    n  Applied Focus    u  Progressive Focus
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1:00 p.m. – 2:30 p.m. CONCURRENT EDUCATIONAL SESSIONS

1:00 p.m. – 2:00 p.m.

 W183b

#420: Six Agile Experts Go into a Bar…Hours Later What Emerges? 
Learning Level:  l 
Format: Educational Track – Analyzing and Process Improvement

Subtopics: Change Management, New Research, Organizational Agility
Max PDUs: 1.0 Technical – PMP/PgMP; 1.0 Technical – PMI-ACP

Anthony Montgomery, PMI-ACP, PMP, CEO, CUProdigy

W184abc #421: Project Management: Anytime, Anywhere! 
Learning Level:  n 
Format: Educational Track – Communication and Teamwork

Subtopics: Disruptive Trends, Innovation, Talent Management
Max PDUs: 0.5 Leadership (all certifications); 0.5 Strategic (all certifications)

•  Binu Janardanan, PMP, Manager, Deloitte Consulting LLP 
•  Rahul Khargharia, Senior Consultant, Deloitte Consulting LLP 
•  Arpit Aggarwal, Senior Consultant, Deloitte Consulting LLP

1:00 p.m. – 2:15 p.m.

 W178

#422: PMI Project of the Year Panel 
Learning Level:  u 
Format: Educational Track – Influencing and Business Strategy

Subtopics: Knowledge Transfer, Managing Project and Program Complexity, Strategy 
Development, Strategy Implementation

Max PDUs: 1.25 Strategic (all certifications)

Join leaders from each of the top three PMI Project of the Year finalists for an interactive 
session where you’ll learn strategies for exceeding project goals and objectives, 
overcoming challenges, managing change and complexity, communicating effectively 
with project sponsors and stakeholders, and providing the ultimate value to your 
organization through effective project and program management.  The winner of the 
2017 PMI Project of the Year Award will be announced at our Professional Awards Gala 
open for all to attend on Saturday, 28 October. The three finalists will have posters on 
display as a part of the poster program during the award gala’s reception and at the 
Exhibit Hall on Sunday.

•  Steve Townsend, Director, Network Programs, Project Management Institute
•  Roland Greenwell, PMP, Manager, SST Retrievals, Hanford Double Shell Tank AY-102  
   Recovery Project
•  Joseph Gildner, Deputy Executive Director - Project Management, University Link   
    Light Rail Extension
•  Allan Rodel, PMP, Head of Project (now Mine General Manager), Gahcho Kué Project

W179 #423: Respect Culture or Face Failure: Leadership Lessons  
from Four Continents 
Learning Level:  n 
Format: Educational Track – Communication and Teamwork

Subtopics: Managing Project and Program Complexity, Project Management in a 
Global Economy, Talent Management
Max PDUs: 1.25 Leadership (all certifications)

•  Karthik Ramamurthy, PMP, Founder & Principal Consultant, KeyResultz 
•  Amany Nuseibeh, PMP, Program Manager, Transport for New South Wales

W183a #424: Leadership Lessons We May Have Learned… 
But Might Have Forgotten 
Learning Level:  l 
Format: Educational Track – Communication and Teamwork

Subtopics: Innovation, Managing Project and Program Complexity,  
Talent Management

Max PDUs: 1.25  Leadership (all certifications)

•  Rob Kurtz, PMP, Sr. Program Operations Manager, CenturyLink
•  Melissa Panagides-Busch, PMP, Senior Manager, Management Advisory Services,  
   BDO USA, LLP

W183c #425: Fire Prevention 101: Four Traps that Keep You Fighting Fires 
Learning Level:  n 
Format: Educational Track – Communication and Teamwork

Subtopics: Change Management, Risk Management, Talent Management

Max PDUs: 1.25  Leadership (all certifications)

Jeanine Izzo, PMP, Chief Engagement Officer, Viage Partners

1:00 p.m. – 2:30 p.m.

 W175

#426: How to Use Agile Program/Portfolio Tools to Increase  
Project Health 
Learning Level:  u 
Format: Workshop/Educational Track – Decision Making and Problem Solving

Subtopics: Agile and Hybrid Approaches to Managing Projects, Portfolio 
Management, Strategy Development, Strategy Implementation

Max PDUs: 1.5 Technical – PMP/PgMP; 1.5 Technical – PMI-ACP

Cindricka L. Arrington, PMP, Program Manager, Medtronic

W176 #427: Agile Business Analysis Practices using The PMI® Guide to  
Business Analysis 
Learning Level:  n 
Format: Workshop/Educational Track – Influencing and Business Strategy

Subtopics: Agile and Hybrid Approaches to Managing Projects, Business Analysis, 
Project Management in a Global Economy

Max PDUs: 0.5 Strategic (all certifications); 1.0 Technical — PMP/PgMP;  
1.0 Technical – PMI-ACP

•  Joy Beatty, PMI-PBA, Vice President, Seilevel 
•  Cheryl Lee, PMI-PBA, PMP, Independent Consultant

1:30 p.m. – 2:00 p.m.

 Exhibit Hall: 
Playground:  

Wrigley Field

#428-EXH: Is Uncle Sam the Solution to Your PM Talent Gap?   
Win the Global Talent War with Veterans! 
Learning Level:  l 
Format: Playground Educational Track – Communication and Teamwork

Subtopics: New Research, Project Management in a Global Economy, Talent 
Management 
Tracey M. Richardson, PMP, PMI-RMP, Associate Professor, Embry-Riddle  
Aeronautical University

Learning Level Key:   l  Core Focus    n  Applied Focus    u  Progressive Focus
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1:30 p.m. – 2:15 p.m.

 Exhibit Hall: 
Playground:  

Chicago Riverwalk

#429-EXH: The Art of Teaching: Project Management Education at the 
Graduate Level 
Learning Level:  l 
Format: Playground Educational Track – Influencing and Business Strategy

Subtopics: Knowledge Transfer, Methodology, Talent Management 

Andrew Sherwood, PMI-ACP, PMP, Product Manager, Mutual of Omaha

1:30 p.m. – 2:20 p.m.

 Exhibit Hall: 
Playground: 

Navy Pier

#430-EXH: Career Series: Gallup® StrengthsFinder Coaching—Applying 
Your Strengths to Build Productive Teams – Group Session
Format: Career Series 

**Prerequisite:  Career Series:  Gallup® StrengthsFinder Introductory Session #324GC; 
Completed Assessment**

This interactive workshop is limited to 50 participants on a first-come, first–serve basis.

Decades of research have proven that when people are given the opportunity to do what 
they do best every day, the effect on the individual, team, and organizational performance 
is powerful. The problem is that most people aren’t able to accurately identify their own 
strengths and therefore can’t intentionally use them. 

In this interactive workshop, you will learn more about the research behind a strengths-
based approach to leadership and management.  

Stephen Starkey, Gallup® Certified Strengths Coach
Additional group sessions are offered at the following dates/times in the Playground area.  

#431-EXH Sunday, 29 October, 3:00 – 3:50 p.m.

#444-EXH Sunday, 29 October, 4:30 – 5:20 p.m.

#512-EXH Monday, 30 October, 10:30 – 11:20 a.m.

#536-EXH Monday, 30 October, 1:30 – 2:20 p.m.

2:15 p.m. – 3:00 p.m.

Exhibit Hall
Refreshment Break 

3:00 p.m. – 3:50 p.m.

 Exhibit Hall: 
Playground: 

Navy Pier

#431-EXH: Career Series: Gallup® StrengthsFinder Coaching— 
Applying Your Strengths to Build Productive Teams – Group Session
Format: Career Series

**Prerequisite:  Career Series:  Gallup® StrengthsFinder Introductory Session #324GC; 
Completed Assessment**

This interactive workshop is limited to 50 participants on a first-come,  
first-serve basis.

Decades of research have proven that when people are given the opportunity to do what 
they do best every day, the effect on the individual, team, and organizational performance 
is powerful. The problem is that most people aren’t able to accurately identify their own 
strengths and therefore can’t intentionally use them. 

In this interactive workshop, you will learn more about the research behind a strengths-
based approach to leadership and management.  

Jeremy Rose, Gallup® Certified Strengths Coach
Additional group sessions are offered at the following dates/times in the Playground area.  

#444-EXH Sunday, 29 October, 4:30 – 5:20 p.m.

#512-EXH Monday, 30 October, 10:30 – 11:20 a.m.

#536-EXH Monday, 30 October, 1:30 – 2:20 p.m. 

3:00 p.m. – 4:30 p.m. CONCURRENT EDUCATIONAL SESSIONS

3:00 p.m. – 4:00 p.m.

 W179

#432: Adaptive Project Management: Leading Complex and 
Uncertain Projects 
Learning Level:  u 
Format: Educational Track – Analyzing and Process Improvement

Subtopics: Agile and Hybrid Approaches to Managing Projects, Managing Project 
and Program Complexity, Methodology

Max PDUs: 1.0 Technical – PMP/PgMP; 0.5 Technical – PMI-ACP

Andy Silber, PMP, Project Management Consultant, Fiat Veritas

W183b #434: New Rules for Building Engaged Teams in a Digital Age 
Learning Level:  l 
Format: Educational Track – Communication and Teamwork

Subtopics: Innovation, Organizational Agility, Talent Management

Max PDUs: 1.0  Leadership (all certifications)

Agata Czopek, PMP, Management Consultant, Deloitte Consulting AG

Exhibit Hall: 
Playground: 

Wrigley Field

#435-EXH: Hands-on Lab: Effective Process and Tool Identification 
Learning Level:  n 
Format: Playground Educational Track – Enhancing PM Skills

Subtopics: Managing Project and Program Complexity, Methodology, Scheduling and 
Resource Management

This interactive workshop is limited to 50 participants on a first-come, first serve-basis 
and will provide an opportunity to practice useful skills to strengthen your PM toolkit.  

Claude Scher, PMP, PMO Manager, Charter Manufacturing

3:00 p.m. – 4:15 p.m.

 W181ab

#436: Leading During a Disaster: Lessons Learned from the  
2016 Louisiana Flood
Learning Level:  n 
Format: Educational Track – Decision Making and Problem Solving

Subtopics: Change Management, Organizational Agility, Talent Management
Max PDUs: 1.25 Leadership (all certifications)

Niraj Kumar, PMP, Director Business Engineering, Blue Cross Blue Shield of Louisiana

W183a #437: You Can Trust Me: Communicating When Nobody Can See Your Face 
Learning Level:  n 
Format: Educational Track – Communication and Teamwork

Subtopics: Organizational Agility, Project Management in a Global Economy, Talent 
Management

Max PDUs: 1.25  Leadership (all certifications)

Sara Gallagher, PMP, Sr. Consultant, The Persimmon Group

Learning Level Key:   l  Core Focus    n  Applied Focus    u  Progressive Focus
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W183c #438: Mining for Diamonds—A Global Case Study in Maturing Project 
Management Skills 
Learning Level:  u 
Format: Educational Track – Enhancing PM Skills

Subtopics: Business Analysis, Project Management in a Global Economy, Strategy 
Development, Strategy Implementation

Max PDUs: 0.25 Leadership (all certifications); 1.0 Strategic (all certifications)

Lawrence Potts Jr, PMP, Solution Architect, Deltek, Inc.

W184abc #439: Artificial Intelligence and Project Management: Better Together 
Learning Level:  u 
Format: Educational Track – Enhancing PM Skills

Subtopics: Disruptive Trends, Innovation, Project Management in a Global Economy

Max PDUs: 1.25 Strategic (all certifications)

**An encore of this session is available on Monday, 30 October at 8:30am (#508)

Prasanna Adavi, PMP, Director of Project and Portfolio Management, EPMA

3:00 p.m. – 4:30 p.m.

 W175

#440: Optimizing Agile Teams with Business Chemistry 
Learning Level:  n 
Format: Workshop/Educational Track – Communication and Teamwork

Subtopics: Agile and Hybrid Approaches to Managing Projects, Innovation, 
Organizational Agility

Max PDUs: 0.5  Leadership (all certifications); 1.0 Technical – PMP/PgMP;  
1.0 Technical – PMI-ACP

•  Roni Goldman, PMP, Project Management Coach, Deloitte Consulting LLP
•  Stephanie Archer, PMP, Senior Manager, Deloitte Consulting LLP

W176 #441: Not Your Mama’s Acceptance Criteria: A Guide to Writing Excellent 
User Stories 
Learning Level:  n 
Format: Workshop/Educational Track – Analyzing and Process Improvement

Subtopics: Agile and Hybrid Approaches to Managing Projects, Business Analysis, 
Methodology

Max PDUs: 1.5 Technical – PMP/PgMP; 1.5 Technical – PMI-ACP; 1.5 PMI-PBA

Betsy Stockdale, PMI-PBA, Business Architect, Seilevel

3:30 p.m. – 4:00 p.m.

 Exhibit Hall:  
Main Stage

#442-EXH: Wellness – Meditation at Your Desk  
Format: Special Attractions

Stressful Day? This interactive presentation teaches participants how to breathe and 
incorporate meditation work to relieve areas of contraction and reduce overall stress, 
leaving participants relaxed and ready for their next challenge…at their sitting or 
standing desk!  

4:30 p.m. – 4:45 p.m. Transition Break

4:30 p.m. – 5:15 p.m.

 Exhibit Hall: 
Playground:  

Chicago Riverwalk

#443-EXH: Project Manager Insights: An Analysis of Career Progression 
Learning Level:  l 
Format: Playground Educational Track – Analyzing and Process Improvement

Subtopics: Knowledge Transfer, New Research, Talent Management

Tracey M. Richardson, PMP, PMI-RMP, Associate Professor, Embry-Riddle  
Aeronautical University

4:30 p.m. – 5:20 p.m.

 Exhibit Hall: 
Playground: 

Navy Pier

#444-EXH: Career Series:  Gallup® StrengthsFinder Coaching—Applying 
Your Strengths to Build Productive Teams – Group Session
Format: Career Series  

**Prerequisite: Career Series:  Gallup® StrengthsFinder Introductory Session #324GC; 
Completed Assessment**

This interactive workshop is limited to 50 participants on a first-come, first-serve basis.

Decades of research have proven that when people are given the opportunity to do 
what they do best every day, the effect on the individual, team, and organizational 
performance is powerful. The problem is that most people aren’t able to accurately 
identify their own strengths and therefore can’t intentionally use them. 

In this interactive workshop, you will learn more about the research behind a strengths-
based approach to leadership and management.  

Stephen Starkey, Gallup® Certified Strengths Coach
Group sessions are offered at the following dates/times in the Playground area.  

#512-EXH Monday, 30 October, 10:30 – 11:20 a.m.

#536-EXH Monday, 30 October, 1:30 – 2:20 p.m.

4:30 p.m. - 5:30 p.m.

Exhibit Hall: 
Main Stage

Industry Huddles
Format: Special Attractions

Join a huddle discussion at the Main Stage area of the Exhibit Hall where you will be 
able to meet other PMs and discuss topics of the day.  A casual opportunity to meet up 
with PMs in your industry and expand your network.

4:45 p.m. – 6:15 p.m. CONCURRENT EDUCATIONAL SESSIONS

4:45 p.m. – 5:45 p.m.

 W181ab 

#445: The Necessary Culture for Soaring Performance 
Learning Level:  u 
Format: Educational Track – Communication and Teamwork

Subtopics: Disruptive Trends, Knowledge Transfer, Talent Management

Max PDUs: 1.0 Strategic (all certifications)

Karen Chovan, PMP, Principal, Enviro Integration Strategies

4:45 p.m. – 6:00 p.m.

 W178

#446: Business Chemistry! Using Science to Enhance Leadership Skills  
and Team Collaboration 
Learning Level:  l 
Format: Educational Track – Communication and Teamwork

Subtopics: New Research, Organizational Agility, Talent Management

Max PDUs: 1.25 Leadership (all certifications)

•  Chris Kaufman, PMP, Consulting Methods & Tools Manager, Deloitte Consulting LLP
•  Tiffany Bell, PMP, Senior Consultant, Deloitte Consulting LLP

Learning Level Key:   l  Core Focus    n  Applied Focus    u  Progressive Focus
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W179 #447: From the Group Up, Building PMO Alignment with  
Mayo Clinic’s EPMO 
Learning Level:  n 
Format: Educational Track – Influencing and Business Strategy
Subtopics: Introduction to PMO, Organizational Agility, Strategy Development, 
Strategy Implementation
Max PDUs: 1.25 Technical – PMP/PgMP; 0.75 Technical – PfMP; 0.5 PMI-PBA

Wale Elegbede, PMP, Senior Project Manager, Mayo Clinic

W183b #448: Through the Ages—Leveraging Stoic Philosophy for Today’s 
Toughest Project Environment 
Learning Level:  n 
Format: Educational Track – Influencing and Business Strategy
Subtopics: Disruptive Trends, Managing Project and Program Complexity, 
Methodology
Max PDUs: 1.25 Leadership (all certifications)
Joey Roa, PMP, Manager, PMO, Suncor Energy

W183a #449: Adapting Best Practices in Project Leadership to Ensure Your 
Projects are Successful 
Learning Level:  n 
Format: Educational Track – Enhancing PM Skills
Subtopics: Benefits Realization, Managing Project and Program Complexity, 
Scheduling and Resource Management
Max PDUs: 1.25 Leadership (all certifications)
Michael Terrell, PMP, Manager, Nuclear Projects, AREVA NP

W183c #450: Project Managing Agile Development: An IT Services Vendor 
Perspective 
Learning Level:  n 
Format: Educational Track – Enhancing PM Skills
Subtopics: Agile and Hybrid Approaches to Managing Projects, Methodology,  
New Research
Max PDUs: 1.25 Technical – PMP/PgMP; 1.25 Technical – PMI-ACP
Jonathan Blake, PMP, Senior Director, Global Project Management Office, NTT DATA Inc.

W184abc #451: The Digital Future and You: The Project Manager in  
Times of Disruption 
Learning Level:  l 
Format: Educational Track – Influencing and Business Strategy
Subtopics: Strategy Development, Strategy Implementation, Organizational Agility, 
Change Management
Max PDUs: 0.25 Leadership (all certifications); 1.0 Strategic (all certifications)
•  Kirsten Lora, PMP, Senior Director, Product Strategy and Transformation, AICPA
•  Amanda Alderman, President, ASPE Training
•  Bruce Gay, PMP; Sr. Program Manager, UPMC Enterprises
•  Evan Leybourn, Consultant, IBM
•  Priya Patra, PMP, Program Manager, Capgemini Technology Services India Limited

6:00 p.m. – 8:00 p.m. PMI Dine-Arounds
See Event App for information.

  MONDAY 30 October
8:00 a.m. – 4:00 p.m.

Skyline Ballroom  
Lobby West, Level 3

Registration Open and Badge Pick Up

8:00 a.m. – 2:45 p.m.

West Center Lobby, 
Level 3, Hall F1

Exhibit Hall and PMI Bookstore Open 

Exhibit Hall Special Attractions/Career Series
*Check the event mobile app for times/details

Exhibit Hall:  
PMI “in” Training II

Ask the PM.com Experts
Format: Career Series 

Do you want specific career advice from a professional project, program, portfolio or 
BA professional? Stop by the Ask the PM.com Expert desk to sign up for a 20-minute 
session.

Exhibit Hall:  
PMI “in” Training I

Career Series: Gallup® StrengthsFinder—One-on-One Coaching –  
Last Chance to Sign Up!
Format: Career Series 

**Prerequisite:  Career Series:  Gallup® StrengthsFinder Introductory Session #324GC; 
Completed Assessment**

Visit the PMI “in” Training area of the Exhibit Hall to schedule your one-on-one  
coaching session.

Exhibit Hall:  
Escape Room

PMI Escape Room – Last Chance to Sign Up! 
Format: Special Attractions  

Have you ever done the escape room? If you haven’t, now is your chance! Take part in 
this fun teambuilding activity that is part scavenger hunt, part puzzle-solving. Visit the 
Exhibit Hall and locate the Escape Room to sign up! 

8:00 a.m. – 8:30 a.m.

Exhibit Hall 
Food Court, Level 2

Morning Coffee Service or Ticketed Continental Breakfast
Please refer to your registration badge. If applicable, buffet lunch vouchers were printed with 
your badge. Alternatively, a food court on level 2 is available for all participants who would 
like to purchase alternate meals.

8:30 a.m. – 9:30 a.m.

Exhibit Hall:  
Playground: 

Chicago Riverwalk

501-EXH: Learn from a Toastmaster! Grab Attention and Persuade with 
Power by Tuning Your Presentation Skills 
Learning Level:  l 
Format: Career Series Educational Track – Communication and Teamwork

Subtopics: Project Management in a Global Economy, Managing Project and 
Program Complexity, Talent Management

**An encore of this presentation is available on Saturday, 28 October at 1:30 p.m.  
(#335-EXH)

Srinivas Saineni, PMP, Senior Business Manager, AT&T

PMI® Global ConferenceLearning Level Key:   l  Core Focus    n  Applied Focus    u  Progressive Focus
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8:30 a.m. – 9:30 a.m.

Exhibit Hall: 
Playground:  

Wrigley Field

#502-EXH: Hands-on Lab: Writing Excellent User Stories 
Learning Level:  n 
Format: Playground Educational Track – Analyzing and Process Improvement

Subtopics: Agile and Hybrid Approaches to Managing Projects, Business  
Analysis, Methodology
This interactive workshop is limited to 50 participants on a first-come, first-serve basis 
and will provide an opportunity to practice useful skills to strengthen your PM toolkit.  

Betsy Stockdale, PMI-PBA, Business Architect, Seilevel

8:30 a.m. – 10:00 a.m. CONCURRENT EDUCATIONAL SESSIONS

8:30 a.m. – 9:30 a.m.

W179

#503: A Strategic Approach to Project Monitoring and Controlling 
Learning Level:  n 
Format: Educational Track – Enhancing PM Skills

Subtopics: Methodology, Strategy Development, Strategy Implementation,  
Talent Management

Max PDUs: 0.5 Strategic (all certifications); 0.5 Technical – PMP/PgMP

Anderson Gordon, PMP, Lecturer, Cipriani College of Labour & Cooperative Studies

W181ab #504: Selection of the Right Projects for Portfolios Using Optimization 
and Stochastic Techniques 
Learning Level:  u 
Format: Educational Track – Decision Making and Problem Solving

Subtopics: Portfolio Management, Project Management in a Global Economy,  
Risk Management

Max PDUs: 1.0 Technical – PMP/PgMP; 1.0 Technical – PfMP

Prasad Kodukula, PMP, PgMP, CEO, Kodukula & Associates, Inc.

W183b #505: Millennial Project Managers: Getting Results without  
Formal Authority 
Learning Level:  l 
Format: Educational Track – Communication and Teamwork

Subtopics: Managing Project and Program Complexity, Strategy Development, 
Strategy Implementation, Talent Management

Max PDUs: 1.0 Leadership (all certifications)

Justin Fraser, PMP, Senior Project Manager, Infragistics

8:30 a.m. – 9:45 a.m.

W183a

#506: Curbing My Violent Communications 
Learning Level:  l 
Format: Educational Track – Communication and Teamwork

Subtopics: Agile and Hybrid Approaches to Managing Projects, Organizational 
Agility, Talent Management

Max PDUs: 1.25 Leadership (all certifications)

Andy Burns, PMI-ACP, PMP, Chief Scrum Master, Siemens PLM

W183c #507: I See What You Are Saying: How to Communicate Better Visually 
Learning Level:  n 
Format: Educational Track – Communication and Teamwork

Subtopics: Disruptive Trends, Innovation, Knowledge Transfer

Max PDUs: 1.25 Leadership (all certifications)

Jim De Piante, PMP, Executive Project Manager, De Piante International, LLC

W184abc #508: Artificial Intelligence and Project Management: Better Together 
(ENCORE SESSION) 
Learning Level:  u 
Format: Educational Track – Enhancing PM Skills

Subtopics: Disruptive Trends, Innovation, Project Management in a Global Economy

Max PDUs: 1.25 Strategic (all certifications)

**An encore of this session is available on Sunday, 29 October at 3:00 p.m. (#439)
Prasanna Adavi, PMP, Director of Project and Portfolio Management, EPMA

8:30 a.m. – 10:00 a.m.

W175

#509: The Project Manager’s Guide to Managing the Difficult Sponsor 
Learning Level:  n 
Format: Workshop/Educational Track – Influencing and Business Strategy

Subtopics: Managing Project and Program Complexity, Organizational Agility,  
Risk Management

Max PDUs: 1.5 Leadership (all certifications)

Dana Brownlee, PMP, Corporate Trainer, Professionalism Matters

W176 #510: Agile and Design Thinking, the Perfect Pairing for a  
Successful Project 
Learning Level:  u 
Format: Workshop/Educational Track – Analyzing and Process Improvement

Subtopics: Agile and Hybrid Approaches to Managing Projects, Business Analysis, 
Innovation

Max PDUs: 1.5 Technical – PMP/PgMP; 1.5 Technical – PMI-ACP

Bob Tarne, PMI-ACP, PMP, Agile Coach, AustinCSI

9:00 a.m. – 9:30 a.m.

Exhibit Hall: 
Main Stage

#511a-EXH: Wellness – Reflexology 
Format: Special Attractions 

Reflexology is thought to be effective in promoting good health and for preventing 
illness, relieving symptoms of stress and injury. Join us for this short presentation that 
will discuss the therapeutic method of relieving pain by stimulating predefined pressure 
points on the feet and hands.

9:45 a.m. – 10:30 a.m. Refreshment Break

Learning Level Key:   l  Core Focus    n  Applied Focus    u  Progressive Focus
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10:00 a.m. – 10:15 a.m.

Exhibit Hall: 
Magnificent Mile

#511b- EXH: Product Theater: Villanova – Business EcoSystem and 
Education Changes for Project Management Professionals
Learning Level:  l  
Format: Product Theater

Subtopics: Innovation, Knowledge Transfer, Talent Management

Focusing on the future of project management as it aligns with overall organizational 
objectives and strategic planning, the presentation covers changes in the project 
management field, as well as changes to the program at Villanova University and where 
the program at Villanova is headed. The education needs of project managers has 
changed, and Villanova has responded to the market demand.

Michael Stefani, Director of Strategic Partnerships, College of Professional Studies, 
Villanova University

10:30 a.m. – 11:20 a.m.

Exhibit Hall: 
Playground:  

Navy Pier

#512-EXH: Career Series: Gallup® StrengthsFinder Coaching—Applying 
Your Strengths to Build Productive Teams – Group Session
**Prerequisite: Career Series:  Gallup® StrengthsFinder Introductory Session #324GC; 
Completed Assessment**
This interactive workshop is limited to 50 participants on a first-come, first-serve basis.
Decades of research have proven that when people are given the opportunity to do 
what they do best every day, the effect on the individual, team, and organizational 
performance is powerful. The problem is that most people aren’t able to accurately 
identify their own strengths and therefore can’t intentionally use them. 
In this interactive workshop, you will learn more about the research behind a strengths-
based approach to leadership and management.  

Stephen Starkey, Gallup® Certified Strengths Coach

The last group session available on Monday, 30 October — #536-EXH,  
1:30 – 2:20 p.m.

10:30 a.m. – 11:30 a.m.

Exhibit Hall: 
Playground: 

Chicago Riverwalk

#513-EXH: Hands-On Lab: Shaping Agile Transformation 
Learning Level:  u 
Format: Playground Educational Track – Influencing and Business Strategy
Subtopics: Benefits Realization, Organizational Agility, Strategy Development, 
Strategy Implementation
This interactive workshop is limited to 50 participants on a first-come, first-serve basis 
and will provide an opportunity to practice useful skills to strengthen your PM toolkit.  
•  Julio Carazo San  José, PMP, Instructor, IE Business School
•  Maravillas Carazo San José, Consultant on RRHH Development, Freelance

Exhibit Hall: 
Playground: 

Wrigley Field

#514-EXH: Hands-on Lab: Influencing Stakeholders 
Learning Level:  u 
Format: Playground Educational Track – Influencing and Business Strategy
Subtopics: Benefits Realization, Strategy Development, Strategy Implementation, 
Talent Management
This interactive workshop is limited to 50 participants on a first-come, first-serve basis 
and will provide an opportunity to practice useful skills to strengthen your PM toolkit.  
George Jucan, PMP, Principal Consultant, Organizational Performance 
Enablers Network

W181ab #515 Product Education Session: KeyedIn Solutions, Inc. – Modeling 
Project and Resource Scenarios to Deliver Optimal Value
Learning Level:  l 
Format: Educational Track – Analyzing and Process Improvement
Subtopics: Portfolio Management, Project Management in a Global Economy, 
Scheduling and Resource Management 
Portfolio managers are constantly tasked to extract more value from their finite supply 
of resources. Discovering incremental capacity is a tall order due to the lack of visibility 
into resource allocations and skills. The solution is scenario modeling, but weighing 
the trade-offs among different scenarios can be confusing and time consuming. In this 
presentation, you’ll discover simpler approaches to “what if” scenario modeling and 
learn best practices for optimizing resource utilization across your portfolio.

•  Tom DeSimone, Vice President, Prairie Capital Advisors
•  Danny Gans, Director of Solutions, KeyedIn Solutions, Inc.

10:30 a.m. – 12:00 p.m. CONCURRENT EDUCATIONAL SESSIONS

10:30 a.m. – 11:30 a.m.

W183a

#516: New Kids on the Workforce Block: Understanding Generation Edge 
Learning Level:  n 
Format: Educational Track – Communication and Teamwork

Subtopics: Disruptive Trends, Innovation, Talent Management

Max PDUs: 1.0 Leadership (all certifications)

Bill Fournet, CEO, The Persimmon Group

W183b #517: Creating an Enterprise Culture of Project Management 
Learning Level:  l 
Format: Educational Track – Influencing and Business Strategy

Subtopics: Benefits Realization, Knowledge Transfer, Sustainability

Max PDUs: 0.25 Leadership (all certifications); 0.25 Strategic (all certifications);  
0.5 Technical – PMP/PgMP

•  Abbigail Frelich, PMP, Project Manager, Nemours Children’s Health System
•  Elizabeth Allen, PMP, Manager, Project Management Office, Nemours Children’s  
    Health System

W184d #518: The Project Manager’s Need to Analyze Perceived Precursors for 
Customer Satisfaction 
Learning Level:  n 
Format: Educational Track – Enhancing PM Skills

Subtopics: Disruptive Trends, Organizational Agility, Talent Management

Max PDUs: 1.0 Leadership (all certifications)

Michael Malone, PMP, Registration Assistant, University of Delaware - English  
Language Institute

Learning Level Key:   l  Core Focus    n  Applied Focus    u  Progressive Focus
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Learning Level Key:   l  Core Focus    n  Applied Focus    u  Progressive Focus

10:30 a.m. – 11:45 a.m.

W178
#519: Learning from Air Crashes: Insights to Manage Global  
Cross-Cultural Teams 
Learning Level:  n 
Format: Educational Track – Communication and Teamwork

Subtopics: Organizational Agility, Project Management in a Global Economy,  
Talent Management

Max PDUs: 1.25 Leadership (all certifications)

Rajeevan Kattil, PMP, Program Manager, T-Systems

W179 #520: Do You Think You are a Good Listener? Let Us Surprise You! 
Learning Level:  n 
Format: Educational Track – Communication and Teamwork

Subtopics: Agile and Hybrid Approaches to Managing Projects, Change 
Management, Managing Project and Program Complexity

Max PDUs: 1.25 Leadership (all certifications)

Sandra Sears, PMI-PBA, PMP, Director, Commercial Business Unit, Robbins Gioia

W180 #521: Will Adderall Become the Next Hottest Project Management Tool? 
Learning Level:  l 
Format: Educational Track – Communication and Teamwork

Subtopics: New Research, Organizational Agility, Talent Management

Max PDUs: 1.25 Leadership (all certifications)

Marvin Goldstein, PMP, Program Manager, U.S. Legislative Branch Agency

W183c #522: Is the Future of Project Management #noprojects? 
Learning Level:  n 
Format: Educational Track – Influencing and Business Strategy

Subtopics: Agile and Hybrid Approaches to Managing Projects, Disruptive Trends, 
Organizational Agility

Max PDUs: 0.75 Strategic (all certifications); 0.5 Technical – PMP/PgMP;  
0.5 Technical – PfMP

Evan Leybourn, Consultant, IBM

W184abc #523: The Future of IT: Agile for IT Infrastructure 
Learning Level:  n 
Format: Educational Track – Analyzing and Process Improvement

Subtopics: Agile and Hybrid Approaches to Managing Projects, Methodology,  
Talent Management

Max PDUs: 1.25 Technical – PMP/PgMP; 1.25 Technical – PMI-ACP

Andrew Stewart, PMI-ACP, PMP, End User Computing Manager,  
Veterans United Home Loans

10:30 a.m. – 12:00 p.m.

W175
#524: Emotional Intelligence: From Chocolate to Videoconferencing, EI 
Tools for Smoother Projects 
Learning Level:  n 
Format: Workshop/Educational Track - Communication and Teamwork

Subtopics: Innovation, New Research, Talent Management

Max PDUs: 1.5 Leadership (all certifications)

Kim Wasson, CEO / Consultant, IvyBay Consulting LLC

W176 #525: Business Requirement Techniques for Delivering Value While 
Controlling Scope 
Learning Level: DIAMOND 
Format: Workshop/Educational Track – Analyzing and Process Improvement

Subtopics: Benefits Realization, Business Analysis, Strategy Development,  
Strategy Implementation

Max PDUs: 1.5 Technical – PMP/PgMP; 1.5 PMI-PBA

Joy Beatty, PMI-PBA, Vice President, Seilevel

11:30 a.m. – 12:00 p.m.

Exhibit Hall:  
Main Stage

#526-EXH: Main Stage: Caterpillar: Moving the Mountain:  
The Evolution of Project Management 
Learning Level:  l 
Format: Special Attractions Educational Track – Influencing and Business Strategy

Subtopics: Managing Project and Program Complexity, Portfolio Management, 
Scheduling and Resource Management

**An encore of this presentation is available on Saturday, #347-EXH and  
Sunday #415-EXH

This presentation gives a glimpse into one of Caterpillar’s most challenging portfolios of 
projects driven by government regulations and how the entire enterprise mobilized to 
move that mountain and overcome barriers between the different product groups and 
process partners. Communication, collaboration and change management resulted in a 
renewed focus on standard processes, tools and metrics. Project management became 
the lynchpin that held it all together.

•  Alex Steinmann, PMP, Program Management Supervisor, Caterpillar, Inc.
•  Glenn King, Project Technician, Caterpillar, Inc.
•  Eileen Harner, PMP, Program Coordinator III, Caterpillar, Inc.

11:45 a.m. – 1:00 p.m.

Exhibit Hall: 
Food Court, Level 2

Buffet Lunch or Food Court 
Please refer to your registration badge. If applicable, buffet lunch vouchers were printed 
with your badge. Alternatively, a food court on level 2 is available for all participants who 
would like to purchase alternate meals.

12:45 p.m. – 1:45 p.m.

Exhibit Hall: 
Main Stage

Industry Huddles
Format: Special Attractions

Join a huddle discussion at the Main Stage area of the Exhibit Hall where you will be 
able to meet other PMs and discuss topics of the day. A casual opportunity to meet up 
with PMs in your industry and expand your network.

1:00 p.m. – 2:00 p.m.

Exhibit Hall: 
Playground:  

Wrigley Field

#527-EXH: Hands-on Lab: Writing Business Objectives and Quantifying 
Feature Value 
Learning Level:  u 
Format: Playground Educational Track – Analyzing and Process Improvement

Subtopics: Benefits Realization, Business Analysis, Strategy Development,  
Strategy Implementation

This interactive workshop is limited to 50 participants on a first-come, first-serve basis 
and will provide an opportunity to practice useful skills to strengthen your PM toolkit.  

Joy Beatty, PMI-PBA, Vice President, Seilevel
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1:00 p.m. – 2:30 p.m. CONCURRENT EDUCATIONAL SESSIONS

1:00 p.m. – 2:00 p.m.

W180

#528: Decision Making with Risk-Based Project Value (RPV) Analysis and 
Activities’ Value Contributions (ENCORE) 
Learning Level:  n 
Format: Educational Track – Decision Making and Problem Solving

Subtopics: Methodology, New Research, Risk Management

Max PDUs: 1.0 Technical – PMP/PgMP; 1.0 Technical – PMI-RMP

**An encore of this session is available on Sunday, 29 October at 10:30 a.m. (#410)

Tomoichi Sato, PMP, Chief Strategic Analyst, JGC Corporation

W181ab #529: A Disaster of Titanic Proportion: How the Team Survived 
Learning Level:  n 
Format: Educational Track – Decision Making and Problem Solving

Subtopics: Disruptive Trends, Managing Project and Program Complexity, Risk 
Management

Max PDUs: 0.25 Leadership (all certifications); 0.75 Technical – PMP/PgMP

•  Lisa Spahr, PMI-ACP, PMP, Sr. Technical Project Manager, Maritz
•  Andy Wolfe, Technical Architect, Maritz

1:00 p.m. – 2:15 p.m.

W183a

#530: Leading “Near” When Far: Communicating as Leaders of Global  
and Virtual Teams 
Learning Level:  l 
Format: Educational Track – Communication and Teamwork

Subtopics: Managing Project and Program Complexity, Project Management in a 
Global Economy, Talent Management

Max PDUs: 1.0 Leadership (all certifications); 0.25 Strategic (all certifications)

Diana Hong, Managing Director, CRA, Inc.

W183b #531: The Language of Leadership: Communication Secrets of  
Great Leaders 
Learning Level:  n 
Format: Educational Track – Communication and Teamwork

Subtopics: Knowledge Transfer, Managing Project and Program Complexity,  
Talent Management

Max PDUs: 1.25 Leadership (all certifications)

Dennis Cummins, Professional Speaker, ProSpeaker LLC

W183c #532: Agile and Waterfall: Achieving Organizational Agility by Leveraging 
the Best of Both 
Learning Level:  n 
Format: Educational Track – Analyzing and Process Improvement

Subtopics: Agile and Hybrid Approaches to Managing Projects, Methodology, 
Organizational Agility

Max PDUs: 1.25 Technical – PMP/PgMP; 0.5 Technical – PMI-RMP;  
1.25 Technical – PMI-ACP 

•  Francis (Dub) McNamara, PMP, Vice President, PMO, Dimensional Fund Advisors
•  Brent Stone, PMP, Vice President/Program Manager, Dimensional Fund Advisors

W184abc #533: What Does Your Project Management Style Reveal? 
Learning Level:  l 
Format: Educational Track – Decision Making and Problem Solving

Subtopics: Benefits Realization, Disruptive Trends, Talent Management

Max PDUs: 0.5 Leadership (all certifications); 0.75 Technical – PMP/PgMP;  
0.75 Technical – PMI-SP

Alexandra Zouncourides-Lull, PMP, Co-Founder and Principal, Double Masters LLC

1:00 p.m. – 2:30 p.m.

W175

#534: Stakeholders—The Ultimate Key To Project Success 
Learning Level:  u 
Format: Workshop/Educational Track – Influencing and Business Strategy

Subtopics: Benefits Realization, Strategy Development, Strategy Implementation, 
Talent Management

Max PDUs: 1.0 Leadership (all certifications); 0.5 Technical – PMP/PgMP

George Jucan, PMP, Principal Consultant, Organizational Performance Enablers Network

W176 #535: Agile Transformation as a Strategic Program for the Entire 
Corporation 
Learning Level:  u 
Format: Workshop/Educational Track – Influencing and Business Strategy

Subtopics: Benefits Realization, Organizational Agility, Strategy Development, 
Strategy Implementation

Max PDUs: 0.5 Strategic (all certifications); 1.0 Technical – PMP/PgMP;  
1.0 Technical – PMI-ACP; 1.0 Technical – PfMP

•  Julio Carazo San José, PMP, Instructor, IE Business School
•  Maravillas Carazo San José, Consultant on RRHH Development, FREELANCE

1:30 p.m. – 2:20 p.m.

Exhibit Hall: 
Playground:  

Navy Pier

#536-EXH: Career Series: Gallup® StrengthsFinder Coaching— 
Applying Your Strengths to Build Productive Teams—Group Session
Format: Career Series 

**Prerequisite: Career Series: Gallup® StrengthsFinder Introductory Session #324GC; 
Completed Assessment**

Decades of research have proven that when people are given the opportunity to do 
what they do best every day, the effect on the individual, team, and organizational 
performance is powerful. The problem is that most people aren’t able to accurately 
identify their own strengths and therefore can’t intentionally use them. 

In this interactive workshop, you will learn more about the research behind a strengths-
based approach to leadership and management.  

Jeremy Rose, Gallup® Certified Strengths Coach

2:30 p.m. – 2:45 p.m. Transition Break

Learning Level Key:   l  Core Focus    n  Applied Focus    u  Progressive Focus
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2:45 p.m. – 4:00 p.m.

Skyline Ballroom, 
Level 3

#537: Closing General Session and Keynote Speaker:  
Mercedes Ramirez-Johnson – Get it Right Today, Not Tomorrow 
Learning Level:  u 
Format: Keynotes Educational 

Max PDUs: 0.5 Leadership (all certifications); 0.75 Strategic (all certifications)

Do your employees and leaders spend too much time putting out fires and putting off 
until tomorrow what should be done today?

All too often we operate in survival mode, doing just enough to get the job done rather 
than doing a good job. Our goals are simply to endure the daily challenges, keep our 
heads above water, and make it to the end of the week. Sound familiar? Individuals who 
routinely focus on surviving rather than thriving tend to be disengaged and unfulfilled. 
Organizations with survival-mode cultures lose millions of dollars in productivity and 
struggle to achieve long-term profits and lasting success.

“Get It Right Today, Not Tomorrow” serves as a wake-up call. An eye-opening 
presentation that won’t be forgotten, it powerfully dispels the notion that there will 
always be a tomorrow in which we can finish today’s important, yet unfinished business. 
Weaving her inspirational story of tragedy, survival, and recovery with solid business 
content, Mercedes challenges and changes the way people think and act. Her up-front 
dialogue, true-life examples and on-the-job application of real-world lessons moves 
audiences to work and live with intention. 
 

Mercedes Ramirez-Johnson
Survivor of a commercial airplane crash
Second Chance Living™ concept 
 

 4:00 p.m. Conclusion of of PMI Global Conference 2017

SEE YOU NEXT YEAR!

PMI Global Conference 
6 – 8 October 2018

Los Angeles Convention Center
Los Angeles, CA USA

Learning Level Key:   l  Core Focus    n  Applied Focus    u  Progressive Focus
EXHIBITORS AND SPONSORS LISTING

ALIPRO, LLC  : Booth #307

American Software Testing Qualifications Board (ASTQB) Booth #507

Aptude Booth #804

Becker Professional Education  : Booth #312

Berrett-Koehler Publishers Booth #310

Boston University Metropolitan College   Booth #413

Candlewood Suites and Staybridge Suites Booth #704

Caterpillar, Inc.  H Booth #120

Coras, Inc. Booth #810 

Elmhurst College   Booth #212

Empire SUITE Booth #607

The George Washington School of Business Booth #612

The Hamdan Bin Mohammed Award for Innovation in Project Management Booth #807

INCOSE (International Council on Systems Engineering) Booth #203

Indiana Wesleyan University Booth #809

Integrated Project Management (IPM)  H  Booth #609

International Institute for Learning, Inc  : Booth #303

KeyedIn Solutions Booth #603

Marriott International Longer Stays   Booth #412

MatchWare Inc. Booth #606

Microsoft  H  : Booth #200

MoreSteam  : Booth #406

Northeastern University Booth #513

NYU School of Professional Studies Booth #706

Palisade Corporation   Booth #506

PMI Educational Foundation  Booth #404 

Project Management Institute      Booth #400 

Prometric Booth #707

Prosci   Booth #803

Purdue University Booth #610 

RMC Learning Solutions  : Booth #309

Scaled Agile  H  : Booth #703

Sciforma Corporation Booth #512

University of Wisconsin-Platteville Booth #604

Villanova College of Professional Studies  :    Booth #710 

Workfront  H  : Booth #306

Wrike Booth #806

Zoho Corporation Booth #407

H  PLATINUM SPONSOR       H  GOLD SPONSOR     H SILVER SPONSOR      : REGISTERED EDUCATION PROVIDER
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ALIPRO, LLC Booth #307
621 SW Commercial Alley | Suite 3C | Peoria, IL 61602 : REGISTERED EDUCATION PROVIDER

www.alipro.com

ALIPRO is one of the largest global management consulting firms uniquely focused on 
project management. For over 20 years ALIPRO has been helping organizations to achieve 
distinction through timely delivery of their most critical projects. Our client experience 
crosses all industries including manufacturing, IT, insurance, engineering, utilities, construc-
tion, financial services, logistics, real estate, pharmaceutical and higher education. ALIPRO 
partners with its clients to deliver a flexible combination of indispensable services tailored to 
suit their individual business needs. All ALIPRO project management services and solutions 
are backed by a dedicated team of highly experienced and certified professionals.

American Software Testing Qualifications Board (ASTQB) Booth #507
15619 Premiere Drive | Suite 100 | ASTQB | Tampa, FL 33624

www.astqb.org

Keep Your Software Out of the Headlines.™ Software quality affects your company’s image and 
bottom line, making it more important than ever. Learn how software testing certification  
improves quality across your entire team through common terms, standards and skills from 
ASTQB, the U.S. board for ISTQB software tester certification. ISTQB certification is the #1  
software testing certification globally with more than 500,000 certifications issued in 117  
countries worldwide. Stop by our booth or visit www.astqb.org to learn about ISTQB software 
tester certification, ASTQB mobile tester certification and IQBBA business analyst certification.

Aptude Booth #804
1601 North Bond Street | Suite 316 | Naperville, IL 60563

www.aptude.com/ppm

Aptude with nearly two decades of project management and application development experience 
has used the power of Microsoft to combine Microsoft Project Online, SharePoint Server Online 
and Microsoft Power BI to create a powerful Project Portfolio Management (PPM) solution that 
will get your organization’s project management practice organized, collaborative, and cohesive. 
Our configuration and implementation of these Microsoft products allow customers to get a  
holistic view of the organizations projects at the portfolio/program as well as at the individual 
project level. Learn more about our Microsoft based solution at www.aptude.com/ppm.

Becker Professional Education Booth #312
3005 Highland Parkway | Downers Grove, IL 60515 : REGISTERED EDUCATION PROVIDER 

www.becker.com

Whether introductory training programs for new project managers or advanced training for  
experienced staff, Becker Professional Education offers 50+ courses to meet your needs. Becker 
provides PMP® Exam Prep in live and online formats, and a variety of other PM courses to meet 
your continuing education needs. Our live course formats can be tailored to meet your group’s 
needs. Becker also offers both an online “Introduction to Agile,” as well as an online PMI-ACP® 
Exam Prep course. Becker’s wide range of comprehensive training solutions can help anyone from 
new project managers to experienced staff. Visit booth #312 to learn more!

Berrett-Koehler Publishers Booth #310
1333 Broadway | Suite 1000 | Oakland, CA 94612

www.bkconnection.com

Berrett-Koehler is a 25 year old independent publisher with an ambitious mission: connecting 
people and ideas to create a world that works for all. To further our mission, this year we acquired 
Management Concepts Press, the respected publisher of books on project management, federal 
acquisition and contracting, federal financial management, leadership, and public administration. 
Our booth will feature a mix of Berrett-Koehler and Management Concepts Press titles. We’re  
new in town, so please stop by, check out our books, and enter to win a pair of Beats  
noise-cancelling headphones! 

Boston University Metropolitan College Booth #413
755 Commonwealth Avenue | Boston, MA 02215

www.bu.edu/pm

The pioneering degree and certificate programs in project management and IT project  
management at BU’s Metropolitan College provide advanced skills needed to excel in a competi-
tive field. Studying on campus or online, students gain expertise in topics such as mega-projects, 
earned-value analysis, improvisation, risk and cost management, governance, enterprise  
architecture, and agile project management. Taught by distinguished faculty with proven expertise, 
BU’s project management curriculum attracts high-achieving candidates from around the world—
and includes master’s degrees accredited by the PMI® Global Accreditation Center, AACSB, and 
EFMD. Learn more at bu.edu/pm.

Candlewood Suites and Staybridge Suites Booth #704
Three Ravinia Drive | Suite 100 | Atlanta, GA 30346

www.ihg.com

With two Extended Stay Brands within IHG to serve our project and long term guests, Staybridge 
Suites® and Candlewood Suites® hotels make it easy for all your travel needs. 

Staybridge Suites® hotels make sure every space features a sense of community, comfort and 
convenience, so guests can feel at home while on the road with extra amenities and touches. At 
Candlewood Suites® hotels we offer a more casual longer stay, where you’ll always feel at home,  
at your best and really productive while on the road. 

IHG® – InterContinental Hotels Group - is a Global Hotel Company with over 5,000 hotels across 
12 brands.

Caterpillar,Inc.  Booth #120
501 SW Jefferson Avenue | Peoria, IL 61630 H PLATINUM SPONSOR

www.cat.com

For more than 90 years, Caterpillar Inc. has been making sustainable progress possible and  
driving positive change on every continent. Customers turn to Caterpillar to help them develop in-
frastructure, energy and natural resource assets. With 2016 sales and revenues of $38.537 billion, 
Caterpillar is the world’s leading manufacturer of construction and mining equipment, diesel and 
natural gas engines, industrial gas turbines and diesel-electric locomotives. The company  
principally operates through its three product segments – Construction Industries, Resource  
Industries and Energy & Transportation – and also provides financing and related services through 
its Financial Products segment.
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The Hamdan Bin Mohammed Award for Innovation in  
Project Management Booth #807

PO Box 118899 | Dubai, United Arab Emirates
www.hbmaipm.com

The Hamdan Bin Mohammed Award for Innovation in Project Management has a vision to become 
an international hub for innovators, professionals and corporations while providing a platform to 
discover, encourage, and promote innovation in project management, and the adoption of best 
practice and excellence in the field. The award targets the international community of project 
management professionals and specialists involved in the management of projects, programs, or 
portfolios where they can participate as individuals, teams, or organizations. 

INCOSE (International Council on Systems Engineering) Booth #203
7670 Opportunity Road | Suite 220 | San Diego, CA 92111
www.incose.org

The International Council on Systems Engineering (INCOSE) is a not-for-profit membership 
organization founded to develop and disseminate the interdisciplinary principles and practices that 
enable the realization of successful systems. INCOSE’s mission is to address complex societal and 
technical challenges by enabling, promoting, and advancing systems engineering and systems  
approaches. INCOSE has maintained a strategic alliance with PMI and the MIT Center for  
Engineering Program Excellence (CEPE) since 2011, which focuses integrating project/program  
management and systems engineering as a means for improving project/program performance. 
Formed in 1990, INCOSE currently has over 11,000 members and 70 chapters worldwide.

Indiana Wesleyan University Booth #809
1900 West 50th Street | Marion, IN 46953
www.indwes.edu

Founded in 1920, Indiana Wesleyan University is a comprehensive, Christian university committed 
to liberal arts and professional education. Over 10,000 students are enrolled in classes throughout 
Indiana, Kentucky, Ohio, and online. IWU’s innovative adult and graduate programs are offered at 
our 16 regional education centers. Each education center houses state-of-the art classrooms,  
library resources, study rooms, computer labs, and conference rooms. Programs are also available 
at a number of convenient learning sites located throughout Indiana, Kentucky and Ohio. Since 
1997, most of these programs have been available online, making quality education accessible 
throughout the United States and around the world.

Integrated Project Management (IPM)   Booth #609
200 South Frontage Road | Suite 220 H SILVER SPONSOR 
Burr Ridge, IL 60527
www.ipmcinc.com

Integrated Project Management Company, Inc. (IPM) is a project management consulting firm that 
advises on and executes companies’ most complex and strategically critical projects. We take our 
clients’ vision or challenge, transform it into an actionable plan, and provide dedicated leadership 
to drive the initiative through completion. With seven offices across the county, IPM hasserved 
more than 350 clients, from Fortune 100 companies to startups, and completed nearly  
4,000 projects. Visit booth 609 or www.ipmcinc.com to discover how we can help your  
organization execute critical projects reliably or to learn more about joining our talented team  
of exceptional leaders.    

Coras, Inc. Booth #810
7918 Jones Branch Drive | Suite 850 | MacLean, VA 22101

www.coras.com

Coras gives you the freedom to make your work life easier. With our project and work management 
software you can go from zero to organized in no time… at a quarter of the cost of other solutions. 
Quickly get projects up and running, collaborate with team members, and report to execs on  
performance. All through a simple, intuitive user experience. Commercial and government  
customers have been using our software since 2003 to improve efficiency, increase productivity, 
and make their lives easier. So stop wasting time trying to pull all the pieces together yourself...  
get your freedom back. Visit coras.com to learn more.  

Elmhurst College Booth #212
190 Prospect Avenue | Elmhurst, IL 60126

www.elmhurst.edu

Elmhurst College is a leading four-year college that seamlessly blends liberal learning and  
professional preparation to help students reach their potential. Elmhurst College offers more  
than 60 undergraduate majors, 20 graduate degree and certificate programs, degree-completion 
programs for busy adults, and the acclaimed Elmhurst Learning and Success Academy for young 
adults with developmental disabilities. Elmhurst College is one of the Top 10 Colleges in the 
Midwest, according to U.S. News & World Report; and U.S. News, Money and Forbes magazines 
consistently rank Elmhurst as one of the Midwest’s best values in higher education.

Empire SUITE Booth #607
393 Fifth Avenue | New York, NY 10016

www.empiresuite.com

EmpireSuite is a cloud-based project and resource management solution designed to help project 
participants maximize profitability and success through employee and expense management,  
resource scheduling and Microsoft Project integration. It is the only cloud-based solution for  
project management from a financial perspective, with the ability to track time, budget and 
resources in real-time. With depth of information and ease of implementation plus a user-friendly 
interface as well as mobile access for on-the-go data input, it can replace or complement some 
of the world’s most popular software (Microsoft, SAP, Deltek, Oracle) to make complex business 
management easier and more efficient.

The George Washington School of Business Booth #612
Funger Hall | Suite 415 | 2201 G Street NW | Washington, DC 20052

www.business.gwu.edu

The George Washington School of Business offers a Master of Science program in project  
management with convenient evening and online formats. Our MSPM program provides project 
management skills which enable graduates to succeed in a wide variety of disciplines, industries, 
and roles. Learn more at www.business.gwu.edu or email business@gwu.edu. 
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International Institute for Learning, Inc Booth #303
110 East 59th Street | 31st Floor | New York, NY 10022 : REGISTERED EDUCATION PROVIDER

www.iil.com

IIL’s commitment to improving organizational performance with intelligence, integrity and  
innovation has made us a trusted learning partner to thousands of global companies – in more 
than 150 countries and for over 24 years. Our global partners, ranging from individual practitioners 
to technology vendors to universities, expand our capabilities to meet our clients’ standard,  
customized, and multi touchpoint learning needs. All of our solutions can be aligned with the  
70-20-10 model, through which we bring more of the 70 (on the job experience) and the 20  
(relationship-based learning) into our 10 (formal learning). Visit us at www.iil.com. 

KeyedIn Solutions Booth #603
5001 American Boulevard West | Suite 1010 | Minneapolis, MN 55437

www.keyedin.com

KeyedIn Projects enables your PMO to be more strategic, more efficient, and deliver greater  
business impact by allowing you to easily forecast and allocate resources, create and analyze 
portfolios, gain visibility to all your projects, and discover new insights through dynamic PPM 
analytics. By automating the end-to-end PMO workflow—encompassing project intake, project 
planning, portfolio management, resource management, project execution, and analytics. KeyedIn 
can give your team new levels of efficiency, productivity, and visibility. With customers of all sizes 
and across dozens of industries, KeyedIn Projects is the premiere choice for project and portfolio 
management.

Marriott International Longer Stays   Booth #412
10400 Fernwood Road | Dept. 51/973.75 | Bethesda, MD 20817

www.marriott.com/extendedstay

With over 1,000 locations and distinct Marriott® brands designed to accommodate a breadth of 
travel needs, Marriott International Longer Stays brands—Residence Inn®, TownePlace Suites®, 
Marriott Executive Apartments® and Element Hotels®—provide everything you need to be  
comfortable and productive on extended stays. Like spacious accommodations featuring studio, 
one- and two-bedroom suites and apartments with full kitchens and separate areas for living, 
working and sleeping. Perfect for any extended stay, Marriott International Longer Stays brands  
also offer lower rates for longer stays.

MatchWare Inc. Booth #606
311 South Brevard Avenue | Tampa, FL 33606

www.matchware.com

MatchWare is a global software provider specializing in mind mapping software which has been 
optimized for project management, specifically the creation of the WBS or PBS. MatchWare has 
created a complete solution that adapts to your intended use, be it brainstorming, planning,  
visual organization or project management. MatchWare’s easy-to-use professional software  
empowers business, education and government worldwide to produce and deliver dynamic  
multimedia content that will engage and inspire. A fast growing, highly profitable, and self- 
financed company, MatchWare has its headquarters in Denmark with subsidiaries in the USA, 
United Kingdom, Germany, Sweden and France. 

Microsoft   Booth #200
1 Microsoft Way | Redmond, WA 98052 H PLATINUM SPONSOR

www.microsoft.com/Project : REGISTERED EDUCATION PROVIDER

At Microsoft, our mission is to enable people and businesses throughout the world to realize their 
full potential. Enterprise business solutions and software such as Project 2016 help to prioritize  
investments, manage resources, and gain control across all types of work, from tasks to complex 
programs. Microsoft Project offers online and on-premise solutions for Project Portfolio  
Management (PPM) and everyday work, enabling you to execute and achieve strategic priorities. 
Project helps you plan projects and collaborate with others from virtually anywhere. Built on 
Office 365, Project provides new choices for teams, departments, and organizations to adopt 
approaches to PPM. 

MoreSteam Booth #406
9976 Brewster Lane | Powell, OH 43065 : REGISTERED EDUCATION PROVIDER

www.moresteam.com

TRACtion® online project management software, developed by MoreSteam.com, provides a ready 
infrastructure to support all your process improvement efforts. You can automate workflows from 
project selection to completion, manage tollgate reviews and financials virtually, and share project 
results across your enterprise. Built-in roadmaps for DMAIC, PDCA, DCDOV, and QI help to guide 
project teams through the critical thinking required in each phase. TRACtion is designed for a  
one-day setup process that requires no programming. All you need to begin is an internet  
connection, browser, and secure login.

Northeastern University Booth #513
360 Huntington Avenue | 40 BV | Boston, MA 02115

www.northeastern.edu/projectmanagement

Northeastern University’s Master’s in Project Management aligns to an internationally  
recognized standard and has received accreditation by the Project Management Institute’s  
Global Accreditation Center (GAC). In addition, our Masters in Program and Project Portfolio 
Management is geared as a delivery vehicle for strategic initiative management for more seasoned 
leaders. We are excited to offer transfer credit for individuals who hold the following PMI  
Certifications: PMI-RMP, PMI-SP, PMP, PgMP, and PfMP. Come by and speak with our newest  
Professor of Practice, Dr. CJ Walker Waite, longtime voluntary PMI leader, current Director in the 
GAC, and featured speaker at 8 PMI symposiums.

NYU School of Professional Studies Booth #706
7 East 12th Street | Suite 921 | New York, NY 10003

www.sps.nyu.edu

NYU’s School of Professional Studies offers non-credit and graduate-level courses in project 
management education. The new MS degree in Project Management, launched in the Fall of 2015, 
provides PM professionals the opportunity to develop innovative project management and  
soft-skills competencies. Now accepting applications for Spring 2018 enrollment!
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Palisade Corporation Booth #506
798 Cascadilla Street | Ithaca, NY 14850

www.palisade.com

The DecisionTools Suite, which includes @RISK, is an integrated set of programs that enhance 
your strategic decision-making process. Our tools harness the power of Monte Carlo simulation, 
decision trees, optimization, and other techniques while ensuring flexibility, ease-of-use, and broad 
appeal across a variety of applications. Palisade essentially takes the guesswork out of making 
decisions and allows you to take control. 

PMI Education Foundation Booth #404
14 Campus Boulevard | Newtown Square, PA 19073

www.pmief.org 

The PMI Educational Foundation is a charitable nonprofit organization leveraging project  
management for social good. PMIEF develops, implements and delivers innovative programs 
including scholarships, awards and grants as well as educational resources that strengthen both 
teaching and learning. PMIEF’s programs center on the use of project management to improve 
society by building a PM ready workforce, PM capable nonprofit and PM knowledgeable youth. 
Visit www.pmief.org to learn more.

Project Management Institute Booth #400
14 Campus Boulevard | Newtown Square, PA 19073

www.pmi.org 

Celebrate the profession of project management by visiting the PMI booth where you’ll learn how 
to engage with the PMI community, explore tools and resources available to you, and provide  
valuable member feedback. Test your “agility” and compete against your peers in PMI’s Agile  
Challenge for a chance to win some game-changing prizes.

Prometric Booth #707
1501 S Clinton Street | Baltimore, MD 21224

www.prometric.com

Prometric, a wholly-owned subsidiary of ETS, is the recognized global leader in technology-enabled 
testing and assessment services. Its comprehensive suite of services, including test development, 
test delivery and data management capabilities, allows clients to develop and launch global testing 
programs as well as accurately measure program results and data.

Prosci Booth #803
5042 Technology Parkway | Fort Collins, CO 80528

www.prosci.com

Prosci is the world leader in change management products and benchmarking research. Prosci’s 
methodology—based on research with over 3,400 organizations—is used by more than three- 
quarters of Fortune 100 companies and has become one of the most widely used approaches to 
managing the people side of change in business and government. 

Purdue University Booth #610
Wang Hall | 516 Northwestern Avenue | West Lafayette, IN 47906

www.purdue.edu/pmi2017/

Expand your knowledge and career with online project management training and Lean Six Sigma 
courses at Purdue University. Learn to effectively plan, orchestrate and control projects in your  
organization without disrupting your work schedule. Our certified instructors are active  
professionals who are ideally-positioned to provide students with a wealth of field knowledge, sol-
id foundational skills, and effective preparation for project management careers in IT, government, 
health care and many more. Special pricing is available for students enrolling with three or more 
colleagues. Contact a Program Advisor at PMonline@purdue.edu or +1 888 390 0499 to learn 
more or visit PMI Conference Booth #610.

RMC Learning Solutions Booth #309
10953 Bren Road East | Minnetonka, MN 55343 : REGISTERED EDUCATION PROVIDER

www.shop.rmcls.com

RMC develops and trains project managers, business analysts and agile practitioners by providing 
the hard skills, soft skills and business knowledge necessary for them to succeed in their careers. 
Today, RMC delivers a wide range of project management, business analysis and agile training in 
multiple learning formats. In addition, PMC continues to reinforce its training via ongoing coach-
ing, mentoring and organizational transformation services. Founded by Rita Mulcahy in 1991, for 
more than 25 years RMC has helped more than 750,000 individuals—as well as executives across 
the Fortune 500. 

Scaled Agile   Booth #703
5480 Valmont Road | Suite 100 H GOLD SPONSOR 
 Boulder, CO 80301 : REGISTERED EDUCATION PROVIDER

www.scaledagile.com

Scaled Agile, Inc. (SAI) helps enterprises build better systems, increase employee engagement,  
and improve business outcomes through adoption of lean-agile principles and practices based  
on the Scaled Agile Framework® (SAFe). SAI supports over 160,000 practitioners of the  
framework through training, certification, services, and a global partner network that reaches  
over 53 countries. SAI is a contributing member of the Pledge 1% corporate philanthropy and 
community service movement.

Sciforma Corporation Booth #512
985 University Avenue | Suite 5 | Los Gatos, CA 95032

www.sciforma.com

Sciforma is one of the largest providers of portfolio and project management software, delivering 
solutions to more than a quarter million users worldwide since 1982. The company offers flexible 
and easy-to-use multi-platform project management and project portfolio management software  
solutions. Businesses that have multiple projects from multiple clients (including internal  
customers) need to be able to prioritize efforts that will bring the best results to the company.  
The configurable Sciforma PPM solution provides project managers and executives the ability to 
analyze investments, plan capacity, manage risks, and control expenses better.



P R O J E C T  M A N A G E M E N T  I N S T I T U T E I’m a

PMI Global Conference 2017: Event Guide interior (left reading page) PMI Global Conference 2017: Event Guide interior (right reading page)

P R O J E C T  M A N A G E M E N T  I N S T I T U T E I’m a

PMI Global Conference 2017: Event Guide interior (left reading page) PMI Global Conference 2017: Event Guide interior (right reading page)

8382

University of Wisconsin-Platteville Booth #604
1 University Plaza | Distance Learning Center | Platteville, WI 53818

www.GoUWP.com

UW-Platteville wants to talk with you about your career. Our globally-accredited Master of  
Science in Project Management, delivered 100% online, enables you to achieve success at the 
highest levels of management by preparing you to lead complex projects, cultivate relationships 
between project teams and customers, and more. Program competencies are mapped to A Guide 
to Project Management Body of Knowledge (PMBOK® Guide). A multitude of electives allow you to 
tailor your master’s degree with career-specific choices. With no GRE or GMAT required, it’s easy to 
get started. Learn more today at GoUWP.com/pm, or talk with us at +1 800 362 5460.

Villanova College of Professional Studies Booth #710
800 E Lancaster Avenue | Villanova, PA 19085 : REGISTERED EDUCATION PROVIDER

www.villanova.edu

Villanova University College of Professional Studies (CPS), founded in 2014, meets the needs of 
busy working professionals, career changers and lifelong learners seeking a rigorous Villanova 
education. Employing flexible formats, driven by industry demands and focusing on applied skills, 
CPS offers academically challenging bachelor’s degree programs, post-baccalaureate certificates 
and non-credit professional programs—both on campus and online.

Workfront      Booth #306
3301 N. Thanksgiving Way | Suite 100  H SILVER SPONSOR 
Lehi, UT 84043 : REGISTERED EDUCATION PROVIDER

www.workfront.com

Workfront is a cloud-based work management solution. With our help, enterprise teams in creative 
and technical industries can triumph over outdated email and relentless rework. It’s a software 
solution designed to put work first, and turn you into a project king. Whether in the office, or 
traveling, Workfront provides an ideal, centralized location to complete work and collaborate in 
real-time, improving productivity, creating value, and offering executive visibility into every step of 
the process. There’s a reason why thousands of world-class enterprise teams like Fossil, Trek, ATB 
Financial, Starbucks, Amazon, and FCB trust Workfront. To learn more, visit workfront.com.

Wrike Booth #806
10 Almaden Boulevard | Suite 1000 | San Jose, CA 95113

www.wrike.com

For project and program management teams who have significant workflows, Wrike is the leading 
collaborative work management solution that allows teams to plan, execute and manage their 
work. Wrike’s powerful combination of software and services offers unmatched flexibility and 
scalability to organizations in pursuit of operational excellence across planning, processes, team 
collaboration and performance visibility.  Wrike’s automation capabilities and API integrations help 
teams streamline processes and provide a consistent approach to projects and tasks. Wrike was 
named leader in Forrester’s Enterprise Collaborative Work Management in 2016. Its software is 
sold in 130 countries to 14,000 customers and millions of users. 

Zoho Corporation Booth #407
4141 Hacienda Drive | Pleasanton, CA 94588

www.zohocorp.com

Zoho is the operating system for business—a single platform for all necessary applications to run a 
business entirely from the cloud. Zoho offers applications for marketing, sales, customer support, 
finance, human resources, employee productivity, and collaboration. More than 30 million users  
worldwide rely on Zoho—including Zoho itself. Over the past decade, the Zoho suite has emerged  
as a leader in the cloud. Zoho applications are also mobile giving your team the flexibility to remain 
productive on the go. When you choose Zoho for your business, you have assured our continued  
commitment to excellence and customer satisfaction. 

 Thank You Program Sponsors
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SEMINARSWORLD® 
What is SeminarWorld?

These face-to-face seminars, which focus on specific project 
management topics are held in various cities throughout the 
year. These seminars vary from one to four days in length. 
Skilled instructors bring the value of their real-world project 
experiences. And with the small class sizes, you get plenty of 
group interaction and individualized learning.

SeminarsWorld® in Chicago

SeminarsWorld Chicago complements PMI® Global Conference 
activities and education sessions. Two sets of SeminarsWorld 
programs are available this year in Chicago. The first takes place 
from 24-27 October, at the McCormick Place, where you can earn up to 28 PDUs and 2.8 Continuing 
Education Units (CEUs), and the second takes place from 31 October – 1 November at the Hyatt 
McCormick Place where you can earn 14 PDUs and 1.4 CEUs.

Pre-registration is required. Visit the registration desk to check on availability and pricing. 
Seminar registration includes breakfast and lunch. SeminarsWorld runs from 8:00 a.m. – 4:00 p.m.

n PRE-CONFERENCE  SEMINARSWORLD

24 – 26 October 
Building and Transforming the Next Generation PMO and Portfolio Management
Instructor: Jack Duggal, PMP, Projectize Group, LLC

Orchestrating Total Project Success – A Comprehensive Approach for Managing People,  
Projects, and Organizational Change
Instructor: Thomas Luke Jarocki , Emergence One International, Ltd.

24 – 27 October 
Integrating People, Organizational and Technical Skills: The Complete Project Manager
Instructors: Alfonso Bucero, PMP, PMI Fellow, Founder, Managing Partner, Bucero PM Consulting  
Randy Englund, Executive Consultant, Englund Project Management Consultancy

Program Management Master Class
Instructor: Michel Thiry, PhD, PMI Fellow, Valense Ltd.

Project Management: Competencies and Structure – an Application of the PMBOK Guide
Instructor: Bradley Malone, PMP, President, Twin Star Consulting Company

The Evolving PMO: Governance, Portfolio Management, Resource Optimization, and 
Performance Measurement
Instructor: Kent Crawford, PMP, PMI Fellow, Founder, CEO, PM Solutions

The Project Management MBA: Four-Day Crash Course!
Instructors: Gary Heerkens, PMP, President, Management Solutions Group Inc. 
Frank Saladis, PMP, President, Blue Marble Enterprises, Inc.

 

Project Management Institute Educational Foundation (PMIEF) is a 501(c)(3) not-for-profit
organization registered in the U.S. District of Columbia and all U.S. states that require charities
to do so. For those filing a U.S. tax return, donations may be tax-deductible.

© 2017 PMI Educational Foundation, Inc. All rights reserved. The PMI Educational Foundation
logo and PMI are marks of Project Management Institute, Inc. For a comprehensive list of PMI
marks, contact the PMI Legal Department. EXEC-504-2014 (3/14)

To learn more about PMIEF’s
no-cost educational resources and

how you can make a difference,
visit our website at PMIEF.org

or contact us at PMIEF @pmi.org.

(PMIEF) is helping create a world of Project 
Management Capable Nonprofits/NGOs, a 
Project Management Ready Workforce 
and Project Management Knowledgeable 
Youth through:

n Project Management Programs   
 for Nonprofits/NGOs

n Scholarships and Awards

n Project Management Programs 
 for Youth 

Please visit
our kiosk at 

Leader’s Edge
or Booth #404
at PMI® Global 

Conference. 

Stop by during 
the morning 
networking 

break daily for a 
chance to receive 

a copy of our
new book!!
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25 – 27 October 
Strategy to Tactics: Journey to Leadership
Instructor: Beth Spriggs, PMP, Vice President of Technology, Leadership for Educational Equity

n POST-CONFERENCE  SEMINARSWORLD

31 October – 1 November 
Advanced Leadership Development: Leadership, Teams, Objectives & Influence
Instructor: Olivier Lazar, PMI-ACP, PMI-PBA, PMI-RMP, PMI-SP, PMP, PgMP, PfMP, Managing Partner,  
Valense Ltd.

Agile Project Management: Applying Basic Agile Principles in Traditional Project 
Environments
Instructors: Lisa Hammer, PMP, Principal, Leadership Techniques, LLC 
David B. Newman, PMP

Building the Hybrid PMO Workshop
Instructors: Mark Price Perry, Founder, BOT International 
Jesse Fewell 
Andy Jordan, President, Roffensian Consulting Inc.

Business Analysis: Bridging the Gap to Project Success
Instructor: Shika Carter, PMP, PgMP, Consultant, L.M. Carter Consulting, Inc.

Influencing Without Authority: Skills for Obtaining Resources, Building Relationships  
and Getting Things Done
Instructor: Joseph Reed, PhD, Consultant, J R Training, Inc. 

Leading Strategic Initiatives (Program Management)
Instructor: Gregory D. Githens, PMP, Catalyst & Cadre, LLC

Project Productivity Killers: How to Get Them Before They Get You
Instructor: David Po-Chedley, PMP, Principal, Cambridge Consulting, Inc.

Project Risk Management Master Class
Instructor: Kate Boothroyd, Director, KB Risk Consulting 

The Agile PMP: Real-World Implementations and Your Career
Instructor: Karlheinz Muenchow, PMP, Founder, President, XoJom Group

PMI Global Conference 2017: Event Guide back cover (6.25” x 9”)

PMI.org/Events

Beyond Boundaries
6–8 October 2018 | Los Angeles, California, USA

PMI® Leadership Institute Meeting 2018—North America
4–6 October 2018 | Los Angeles, California, USA 

PMI ® GLOBAL CONFERENCE 2018

Call for Presentation Proposals
Opens February 2018 
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Good things happen when you get involved with PMI. 


