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About the Event

The ICPA’s annual conference is the largest international gathering of correctional professionals and 
practitioners of its kind, attracting in the region of 450+ attendees from over 60 countries with representatives 
from all continents. Comprising six days of activities, you can attend a wide range of plenary, parallel workshop 
sessions and roundtable discussions covering relevant topics across the correctional spectrum. We also 
provide a modest exhibition space for exploring the latest technologies, innovations and services as well as 
a number of evening activities to create a stimulating networking environment and wrapping up with some 
insightful prison visits courtesy of our local host. Be part of the Global Corrections Community and attend our 
annual event to learn new things, exchange ideas and take back practical applications.

Aims
This year our annual conference will focus on the theme of ‘Innovation in Rehabilitation: Building Better 
Futures’. For this event we anticipate a conference agenda that reflects a strong focus on contemporary 
approaches, ideas and technologies in relation to the rehabilitation of offenders and their reintegration into 
the community, with presentations which will address:

Inspiring and empowering people to try new ideas, approaches and technologies;

Implementing new ways of learning, sharing, networking and collaborating with corrections services 
around the world;

Evaluating innovative programs to understand impact and determine broader application;

Applying change management models in community-based and physically secure, or staff secure 
custodial settings;

Building supportive partnerships to deliver effective and combined services;

Regarding innovation as a long-term strategy rather than a short term fix;

Looking at other sectors as a source of inspiration to develop creative solutions to operational challenges;

Sharing experience of what worked and what didn’t work well in the development of new projects/pilots;

Adopting continuous improvement across all programs and services;

Developing a culture where rehabilitation is at the heart of relevant decision making;

Developing offender centred programs and services;

Using innovative alternative ways of delivering sentences of the court.
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Who Should Attend

With such a wide variety of presentations on offer the ICPA’s annual 
conference attracts participants from a variety of sectors including 
Government representatives, Public Sector Heads of Service, 
Ministry of Justice policy-makers, Senior Practitioners and Heads 
of Department, including psychologists, sociologists, healthcare 
professionals, researchers, security and operations experts, to name a 
few. Private Sector representatives attend on behalf of major service 
providers, technology and security industries, database and software 
engineering, etc. and includes CEOs, CIOs, industry entrepreneurs and 
experts from their respective fields. Academics from criminology and 
research departments also attend and present their work during our 
annual conference. Further to this many key personnel from NGOs, 
Non-Profit Associations, Third Sector/Charitable Organisations 
participate in this major event. Is this conference for you? If you work 
in the corrections field and have a passion for advancing the work that 
you do then the answer is probably yes! 

Programme

?
SUNDAY 22 OCTOBER 2017

Welcome Reception  

MONDAY 23 OCTOBER 2017

Sessions and 
Host Welcome Reception

TUESDAY 24 OCTOBER 2017

Sessions, Distinguished Scholar 
Lecture, Annual General Meeting

WEDNESDAY 25 OCTOBER 2017

Sessions and ICPA Correctional 
Excellence Awards Ceremony 
and Gala Dinner 

THURSDAY 26 OCTOBER 2017

Sessions and Closing Remarks

FRIDAY 27 OCTOBER 2017

Prison and Facility Tours

Event Check-In: 21-22 October 2017
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Conference Theme and Fees

Early Bird Registration Rate

BEFORE
31 August 2017

Non-MembersMembers

$ 850 USD $ 900 USD 

Full Conference Fees

Registration Rate

AFTER
31 August 2017

Members

$ 925USD $ 975 USD 

Day Rate $ 350 USD per day

The theme for the conference in London 2017 is  ‘Innovation in Rehabilitation: Building Better Futures’

Non-Members
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Companion Programme

SUNDAY 22 OCTOBER 2017
Conference Welcome Reception

MONDAY 23 OCTOBER 2017
Meet & Greet*

Evening Activity: Host Welcome Recep-
tion

TUESDAY 24 OCTOBER 2017
Departure: 8:30 / Return: appr. 17:00

Full day Windsor Castle and Hampton 
Court Palace with an English speaking 
guide.

Entrance to Windsor Castle and Hamp-

ton Court Palace included

WEDNESDAY 25 OCTOBER 2017
Departure: 8:30 / Return: appr. 17:00

Full day London with an English 
speaking guide

Entrance to St Paul’s Cathedral and the 
Tower of London

Evening activity: ICPA Correctional 
Excellence Awards Ceremony & 
Gala Dinner

Begins: 19:00 / Ends: 23:00

THURSDAY 26 OCTOBER 2017
Departure: 8:30 / Return: appr. 17:00

Full day tour to Stonehenge and Bath 
with an English speaking guide

Entrance to Stonehenge and the Ro-

man Baths included

REGISTER NOW & 
SECURE YOUR PLACE

PACKAGE PRICE:
$395 USD PER PERSON

LIMITED TO 40 PARTICIPANTS!**

FOR MORE INFO VISIT:
www.icpa.ca/london2017

*Companions are welcome to attend 
Opening Ceremony & Welcome Sessions on 
Monday.

**Partners cannot attend conference 
sessions. Exact details of the programme 
may change according to the programme 
requirements.

ICPA will be running its 
Companion Programme in 
parallel with the main event.

Surprise a spouse or member 
of your family by registering 
them to take part in three fun-
filled days of exploring the 
dynamic city of London and it’s 
surroundings.

http://www.icpa.ca/london2017%0D
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London is the capital of England and largest city in the United 
Kingdom, Home to 8.7 million people and hosting 31.5 million 
tourists each year, London is a world-leading global 
historical, cultural and financial city.

The city is located in the south east of the island of 
Great Britain, on the banks of the River Thames. The 
2,000-year-old river harbours much of London’s history, 
as well as providing a backdrop to many of the city’s 
most iconic sites such as the London Eye, Tower of 
London and the Houses of Parliament. 

London is home to numerous tourist attractions, including 
four World Heritage Sites, eight Royal Parks, 170 museums 
which are free of charge to enter and 230 theatres. The 
capital is renowned for shopping from food markets to 
luxury department stores. 

Tower bridge

BigBen

St Paul

The City
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About 
Her Majesty’s Prison and Probation Service (HMPPS)

Her Majesty’s Prison and Probation Service (HMPPS) is an Executive Agency of 
the Ministry of Justice (MoJ). Our role is to commission, provide and regulate 
the delivery of offender management services in the community and in custody 
ensuring best value for money from public resources. We work to protect the 
public and reduce reoffending by delivering the punishment and orders of the 
courts and supporting rehabilitation by helping offenders to reform their lives.

We deliver our offender services through:

1
2
3
4

6
5

Responsible in the community for carrying out risk assessments of all offenders and for 
the direct management of those offenders who pose the highest risk of serious harm to 
the public and who have committed the most serious offences

Public Sector Prisons – 107 prisons which provide around 82 percent of prison places

21 Community Rehabilitation Companies (CRCs), contracted with private providers – 
responsible for delivering community requirements for medium and low risk offenders

Private sector providers – operating 14 prisons under contract with private providers 
delivering other significant services including prisoner escorts and electronic monitoring 
of offenders

Partnerships – with a range of public and third sector partners, including police, local 
authorities, health and education providers, and with a wide range of organisations in the 
voluntary and social enterprise sector

The agency is also contracted by the Youth Justice Board to provide commissioned 
places for young people (under 18) and by the Home Office to provide places at 
Immigration Removal Centres and detention spaces in prisons.

Our headquarters functions provide corporate and operational support services for the Agency and undertake 
the work required to meet our responsibilities to Parliament.
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Need to Know

VISA
The type of visa differs depending on the length and purpose of travel. For more information, 
visit www.gov.uk/check-uk-visa 
Visa regulations are subject to change and so it is essential to check with your local British 
embassy, high commission or consulate before leaving home.

CURRENCY
The currency in the United Kingdom is the pound sterling (£ / GBP). There are 100 pence (p) to 
the pound (£). Notes come in denominations of £5, £10, £20 and £50. Coins come in 1p, 2p, 5p, 
10p, 20p, 50p, £1 and £2.

FOREIGN EXCHANGE
Foreign currencies and travellers cheques can be exchanged at bureaux de change – often 
located inside banks, travel agents or Post Offices, as well as at London’s airports and major 
train stations. 

CREDIT CARDS AND CASH MACHINES IN LONDON
Credit cards – especially Visa and Mastercard – are widely accepted in London’s restaurants, 
bars, cafés and shops. American Express and Diners Club cards are less commonly accepted.
There are plenty of cash machines/ATMs around London. Most accept international cards with 
the Visa, Plus, Mastercard, Cirrus or Maestro symbols. 

2
0

%VAT
VALUE ADDED TAX (VAT)
Value added tax at 20% is added to goods and services in the UK.
You can sometimes get VAT refunds on goods bought in the UK. For information on whether 
you are eligible and how to apply for a refund, visit: 
www.gov.uk/tax-on-shopping/taxfree-shopping 

http://www.gov.uk/tax-on-shopping/taxfree-shopping%20
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The Venue*

The Hotel Novotel London West

The Novotel London West is situated near the 
shopping area of Kensington and the famous 
Hammersmith Apollo Theatre. The hotel has easy 
access to the London Underground and road 
networks.

All rooms at the Novotel London West have a private 
bathroom, television with satellite channels, minibar, 
hairdryer, and a safe. There is free WiFi access 
throughout the hotel and a fully equipped fitness 
centre for guests. There are options for eating and 
drinking at the hotel in the Lounge Bar, Artisan Grill or 
Aroma Restaurant.

Conference Accommodations

This Package Includes:

•	 Accommodation; 
•	 English Breakfast Buffet ;
•	 VAT. 
 
Terms and Conditions:

•	 Tax of 10% is not included. 
•	 Special price is valid for bookings until 21 Sep 2017. 

Requests after this date will be confirmed based on 
availability. 

•	 Free cancellation is permitted until 72hrs prior to 
check in time. Any cancellations after this will be 
subject to one nights’ cancellation charge. 

 
Please note that the ICPA special rate only applies 
between the 21st – 26th of October 2017

More information available at: 
www.icpa.ca/london2017

* ICPA is not responsible for your accommodation 
arrangements. Please ensure that you direct any 
booking queries to the hotel.



Participant Information 19th Annual ICPA Conference | October 2017

9

Transport to the Venue

TRAVEL FROM HEATHROW (LHR) TO THE 
VENUE

Heathrow airport is approximately 11 miles from 
Hammersmith. The airport has 5 terminals.

Public transport
If you are arriving at Terminals 1, 2 or 3 connect to 
the London Underground and take the Piccadilly line 
eastbound for 10 stops to Hammersmith. Journey time 
approximately 30 minutes. If you are arriving at Terminals 
4 or 5 connect to the London Underground and take the 
Piccadilly line eastbound for 11 stops to Hammersmith. 
Journey time approximately 45 minutes. 

Taxi
There are taxi ranks outside each Heathrow terminal 
and you can hail a taxi upon arrival. Alternatively, you 
can book a private hire taxi from the airport – for more 
information visit http://www.heathrow.com/transport-and-
directions/journey-planner/my-journey-plan?mode=taxi 
Journey time approximately 30 minutes, cost 
approximately £30

London’s black taxis stop at the ranks outside each 
Heathrow terminal. All drivers are fully licensed and have 
passed the Knowledge of London examination.

TRAVEL FROM LONDON CITY (LCY) TO THE 
VENUE

London City Airport is in London Underground zone 3 and 
is connected to the Docklands Light Railway (DLR). The 
DLR departs London City Airport every 8 to 15 minutes. 
From the airport, take the DLR westbound (towards Bank) 
for 3 stops to Canning Town. At Canning Town, connect 
to the Jubilee line westbound for 9 stops to Green Park, 
change for the Piccadilly line westbound 7 stops to 
Hammersmith.
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TRAVEL FROM LONDON GATWICK (LGW) TO THE VENUE

The Gatwick Express is the fastest way to travel to and from the 
airport and Central London. Trains leave every 15 minutes, seven days 
a week and it takes 30 minutes to travel from the airport to Victoria 
station. You can book tickets in advance at www.gatwickexpress.com 
or purchase from a kiosk at Gatwick station. Prices from £17.80 each 
way. Upon arrival at Victoria station, you can connect to the London 
underground network, or complete the journey by taxi. 

Victoria station is on the Victoria, Circle and District Underground 
lines. To connect to the venue from Victoria station, take the District 
line westbound for 7 stops to Hammersmith.

TRAVEL FROM LONDON LUTON (LTN) TO THE VENUE

It will take approximately 90 minutes to transfer from Luton airport. 
Upon arrival at Luton, take the free shuttle bus to Luton Airport 
Parkway station (transfer time approximately 7 minutes). From 
Luton Airport Parkway, there are frequent services to St Pancras 
International station that take approximately 30 minutes. Upon arrival 
at St Pancras International station, you can connect to the London 
underground network at Kings Cross St Pancras, or complete the 
journey by taxi. 

Kings Cross St Pancras station is on the Piccadilly, Northern, Victoria, 
Circle, Metropolitan and Hammersmith & City Underground lines. To 
connect to the venue from Kings Cross St Pancras, take the Piccadilly 
line westbound for 13 stops to Hammersmith.

TRAVEL FROM LONDON STANSTED (STN) TO THE 
VENUE

Stansted Express is the fastest and most direct way to travel from 
Stansted Airport to Central London. Trains run every 15 minutes, 
seven days a week and it takes 47 minutes to travel from the airport 
to Liverpool Street Station. You can book tickets in advance at www.
stanstedexpress.com or purchase from a kiosk at Stansted station. 
Prices vary from £8 – 19 each way. Upon arrival at Liverpool Street 
station, you can connect to the London underground network, or 
complete the journey by taxi.

Liverpool Street Station is on the Central, Metropolitan and 
Hammersmith & City Underground lines. To connect to the venue 
from Liverpool Street Station, take the Central line westbound for 4 
stops to Holborn and change for the Piccadilly line westbound for 11 
stops to Hammersmith. 


