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People say they care, but it
means nothing until they
prove It.

‘5 GLOBAL This document contains unpublished confidential and proprietary information of American Express Global Business Travel (“GBT”).
m BUSINESS TRAVEL No disclosure or use of any portion of these materials may be made without the express written consent of GBT. ©2016 GBT Il B.V.



#TravelerCare
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PERSONAL SAFETY &
SECURITY
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Security Environment é
3800 alerts 1300 alerts

Transport Health
1900 alerts 500 alerts -

*iJET Risk Intelligence Alert Data 2016 (C) IJET International, Inc. All
rights reserved. iIJET
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PERSONAL SAFETY AND SECURITY

Cly

o) Safety Training

GiE Travel disruption technology

E2E data mining
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QUALITY OF LIFE REMAINS A CONCERN

1. Merge home & work life
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- \ m ‘ QE ALITY OF LIFE REMAINS A CONCERN

Combine business & leisure : Bring a family member
43% of travel managers report 20% of travel managers report
Increased interest increased interest

46% of travel managers have
no plans to include in policy
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QUALITY OF LIFE REMAINS A CONCERN

1. Merge home & work life

2. One stop shop for travel needs
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QUALITY OF LIFE REMAINS A CONCERN

20% of companies plan to introduce
apps for travellers this year

10




QUALITY OF LIFE REMAINS A CONCERN

1. Merge home & work life

2. One stop shop for travel needs

3. Contemporary choice & flexibility
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- .IIH gUALITY OF LIFE REMAINS A CONCERN

Alternative accommodation : Alternative ground
options transportation
25% of travel managers report 56% of travel managers report
increased intereSt increased interest

59% of travel managers have
NO plans to include in policy
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CYBER SECURITY

31%

of travel managers have reported
an increase in traveller enquiries
about data security
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