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Systems management remains difficult and complex

Mixed environments, including BYOD
Inventory Patching

New security threats

Remote-site management

Windows 7/8 Migration

License compliance

Deployment
Mobile device management

With limited staff and budget it's difficult to focus on strategic projects




Value Proposition

A i‘i' Comprehensive

» Integrated, Full Lifecycle Management suite
e~ (7 * “Internet of Things” ready
o Agent or Agentless options

Ease of Use

e Intuitive user interface and administration
o Consistent operational process
e Automatic updates

Time to Value

» Rapid deployment and best practices
e Minimal training

» Community engagement




Why KACE?

« Saves companies time
*  Deploy in one Day
° Trainin Hours
* Upgrade in Minutes

* Saves companies money
*  Lowest total cost compared to software alternatives
*  No hardware or software pre-requisites
*  "No professional service fees”

Point Solutions

Are not integrated

Are difficult to manage
Create inefficient

pro

Offer limited functionality

@ KACE

Management Suites

Long, services-heavy

Unaddressed deployments

Market

Complex, expensive
architectures

High maintenance cost

Company Size, IT Budget, Functionality



Endpoint Systems Management

EI System Lifecycle Management

Desktops

E Service desk Image capture
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Laptops User portal & self service Zero touch OS deployment

Multicasting

E Monitoring & alerting

Remote control User state migration

Tablets

b e 4 Mobile access Remote site support
p e 4

b e q

Servers

Patch management Discovery & inventory
Q Configuration management Asset management
Smartphones

Policy enforcement Software distribution

g:{///////%j Vulnerability scanning
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Virtual Privilege management

Reporting & compliance

User environment management

machines
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Dell KACE K Series Appliances

Computer Lifecycle Management

KACE K2000 KACE K1000
Deployment Appliance Management Appliance

Recovery Discovery & Inventory

Centralized Deployment Library Asset Management

User State Migration Software Distribution

Network OS Install Remote Control
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Ouppdaterade program — en sakerhetsrisk pa 7 av 10 foretag!

03 september 2015

IT-sikerhetsfiretaget F-Secure beriknar att merin 70 procent av alla foretag riskerar intring pd grund av att de inte uppdaterar sin
programvara. Detta trots att det idag finns mdnga losningar for att enkelt hdlla alla enheter — datorer och telefoner uppdaterade.

De allra flesta it-attackerna gar att undvika enkelt. En ny studie* visar att upp emot 85 procent av alla riktade attacker gar att stoppa
med enkla medel, som att se till att alla program ar uppdaterade.

Men samtidigt 4r det manga foretag som ldmnar ansvaret att uppdatera program till sina anstillda, vilket innebar en sikerhetsrisk. Fér handen pa hjartat,
vem har inte klickat bort en uppmaning att uppdatera, for att inte distraheras fran en arbetsuppgift. En internationell studie som F-Secure genomférde nyligen
visade att bara 27 procent av foretagen anviander en it-l6sning for att administrera uppdateringar, sa kallad patch management

— Kriminella vet att foretag ar daliga pa att uppdatera och darfor jobbar de hart pa att utveckla program som utnyttjar de sakerhetsluckor som en uppdatering tapper till
Samtidigt blir det allt mer komplicerat att halla koll pa alla medarbetares enheter och da ar patch managementlésning, en bra och kostnadseffektiv forsakring mot intrang,
sager Xerxes Malekani, Skandinavienchef pa F-Secure.

Hur en sikerhetsuppdatering utnyttjas av kriminella blir tydligt nir en sakerhetsbrist far uppmarksamhet. I juli 6kade antalet attacker riktade mot
webblisaren Flash-plugin med 82 procent pa bara nagra dagar, efter att ett sikerhetshil uppdagats i samband med en datastold
utford av grupperingen "the Hacking Team".

* Killa: httos.//www.us-cert.gov/ncas/alerts/TA15-119A2hootPostiD=b6821137ae5173095390bd502ae 04892



http://notifier.mynewsdesk.com/wf/click?upn=61fywTtS2PUm9Dfz7uHojoqvTFhwdcgNc-2BinykTTrg1NHEWMSZRbr-2BgQIWmGy3Yw-2Ba34Yr00-2BglGafRtIHieDwn-2BKfJdtGsUqy7fbR-2F5S3HduAG3gqHTuusWJo6A-2BR47_5ygMYMSF33Y3TgQVWgOzzjtNGO-2FrDwe3ioWqKacAIA0Nfq9fkR-2BmOvuxZv3D8SRGlYvVDFK-2BNGzfoy1b80crCuZchomAmAqQH1HkOwmQVysjYMHLkhOtzqTCOgHl-2BrWhuxvpZAcTwJSTnsSQ3usFIn9gR5olsQwqKwztd4czi1mRyMgieh9tWzDhBd8RydjoYVuw7wKnUCQZMBJ-2BR2DNVpVVplMjSvsJPMPOwlekGhUtIvFBIRt89raccsUIYoGJlaUZ7NauI-2B6b75hbjOWjHjQuBLAzZ-2Fenrz-2Fa5F-2BDL8-2FAF30RPgY30sQwymL-2FQfaPVeELDfGTNtYLdtzuci6LH6LgjEpe-2B7obRX6zeB8tTQU-3D

Chromebook Asset Management

(

¢ The KACE K1000 is the first comprehensive systems management
solution to inventory Chromebooks

Extracts all data made available by Google for Chromebooks

Incorporates into K1000's inventory

Integrates with K1000's asset management, reporting and service desk

Provides mobile functionality through integration with the K1000 GO mobile app




Dell ESM — KACE, EMM and Desktop Authority

K2000 Deployment Appliance

* Integrated systems provisioning and deployment,
fulfilling tasks including inventory assessment, OS and
application provisioning, migration and recovery

K1000 Management Appliance

« Comprehensive systems management capabilities for
laptops, desktops, servers and tablets. Improve
security, meet compliance requirements and decrease
user downtime

Enterprise Mobility Management (EMM)

* Flexible, comprehensive, K1000 integrated solution for
securely, managing mobile devices — both BYOD and
corporate owned

Desktop Authority Management Suite (DAMS)
* Provides a centralized, secure and consistent

management of the Windows user environment that
automates users’ access to resources and applications
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Dell Enterprise Mobility Management (EMM)

Your devices, your users, your mobile strategy

« Complete, secure endpoint management Comprehensive mobile enablement
« Secure enterprise workspace on all devices Endpoint management =~ Workspace management
* Secure access to enterprise data . .
Dell Mobile Dell Mobile
* Integrated console management Management Workspace

* User self-service

* |dentity management

Dell KACE K1000 Dell vWorkspace

* Business apps and services you need

* Flexibility for future-proofing
Corporate issued User owned (BYOD)

.



Desktop Authority Management Suite

Desktop Authority Privilege Manager

‘- Targeted Configurations A
* Browser settings Office and Outlook
Printers/drives «  Energy settings
Registry settings « Local admin privileges/accounts
\_ « Ports/external devices * Application access Y,

Validation Logic (VL) targeting
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KACE and Dell advantages

Dell Application
Catalog

Dell Warranty

Dell Configuration
Services

Intel vPro

Automatically imports Dell software drivers directly
Control which drivers you want to import & implement
Saves time with deployment and OS migrations

KACE software titling engine integrates with DAC for detailed software titles
Reduce software licensing costs

Full integration with Dell warranty information
Ensure warranty compliance or warranty service needs

Integration with Dell's Factory
Order systems preconfigured and imaged to your particular needs

Offline management and systems recovery

Regular BIOS & device driver updates for Dell clients/servers
Apply, monitor and remediate Dell update packages easily & flexibly across
all systems



KACE — What the systems management market needs

Gartner recommended criteria*

@ KACE

Ease of deployment and usability

56% of KACE customers deployed in less than a week

Support MAC OSX or mobile platforms

KACE appliances and EMM support MAC OSX, iOS and
Android

Support non-windows server platforms such
as Unix, Linux, or AIX

KACE supports Linux and many versions of UNIX,
including Solaris, AIX, HP-UX, and many more

Alignment of service desk and client
management

Built in service desk integrated with ITNinja, a systems
administrator user forum

Scalability to support a large number of
endpoints with relatively few servers

A single KACE appliances can support up to 20,000
devices

Capabilities to meet specific regulatory
requirements

AR

Help meet systems management and security
requirements of Sarbanes Oxley, PCI, HIPAA, etc.

13 *Gartner, IT Clock for IT Operations Management, 2013, Client Management Tools, by Terry Cosgrove, p.48, August 13, 2013



Dell Endpoint Systems
Management Solutions @ Endpoint Systems

Thank Youl!




Dell Endpoint Systems
Management Solutions @ Endpoint Systems

... and now Demo!




