
Cleveland 
Clinic 

Abu Dhabi

14 
November

2017

Mohammed 
Bin Rashid 

University, Dubai

12 – 13 
November

2017

POST-
EVENT
REPORT



India

Singapore

United Arab Emirates

United States

Canada

Qatar

Kuwait

United Kingdom
Poland

Germany

Spain

Tunisia

Italy

Saudi Arabia

South Africa

Egypt

348 Attendees

2017 KEY 
FIGURES

Academic

Administrative/Support

Informatics Professionals 9%

Clinician 9%

Consultant 5%3%

1%

Others18%

C-level15%

Director27%

Manager/HOD 13%
Attendees

by Job Title

Government/HospitalsSolution Providers 36% 64%



EVENT 
SNAPSHOTS

▲HIMSS President and CEO Harold F. Wolf III and His Excellency Humaid Mohammed Obaid Al 
Qatami, Chairman of the Board and Director-General, Dubai Health Authority, UAE share a conversation 

▲HIMSS President and CEO Harold F. Wolf III 
and His Excellency Humaid Mohammed Obaid 
Al Qatami, Chairman of the Board and Director-
General, Dubai Health Authority, UAE give the 
welcome remarks 

▲Full house! Attendees await the start of the conference

▲UAE eHealth Week 2017 provides the platform for industry peers to network and share ideas

▲The exhibition floor showcasing the latest in innovation ▲Congratulations to all award winners

▲UAE private sector CEOs discuss Health Information Exchange 

From left: David J. Hadley, Chief Executive Officer, Mediclinic Middle East, UAE, Dr. Reem Osman, 
Chief Executive Officer, Saudi German Hospital Dubai, UAE, Peter Makowski, Chief Executive Officer, 
American Hospital Dubai, UAE and Dr. Mohammed Al Redha, Director of The Executive Office for 
Organizational Transformation, Dubai Health Authority, UAE (moderator) ▲Outdoor lunch and networking

Click here for 
more photos!

https://www.flickr.com/photos/129716807@N02/albums


AWARD 
RECIPIENTS

Congratulations to all our HIMSS EMRAM / O-EMRAM Stage 6 Achievers!

•  Dr. Sulaiman Al Habib Medical Group, Al-Sweidi 
Kingdom of Saudi Arabia 

•  Mouwasat Hospital Dammam, Kingdom of Saudi Arabia 

•  Mouwasat Hospital Qatif, Kingdom of Saudi Arabia 

•  Mouwasat Hospital Riyadh, Kingdom of Saudi Arabia 

•  HealthPoint, United Arab Emirates

•  Al Bahara Hospital, United Arab Emirates

•  Al Dhaid Hospital, United Arab Emirates

•  Dubai Hospital, United Arab Emirates

•  Rashid Hospital, United Arab Emirates

•  Al Badaa Health Center, United Arab Emirates

•  Al Barsha Health Center, United Arab Emirates

•  Al Khawaneej Health Center, United Arab Emirates

•  Al Lusaily Health Center, United Arab Emirates

•  Al Mamzar Health Center, United Arab Emirates

•  Al Mankhool Health Center, United Arab Emirates

•  Al Mizhar Health Center, United Arab Emirates

•  Al Towar Health Center, United Arab Emirates

•  Al Safa Health Center, United Arab Emirates

•  Family Gathering, United Arab Emirates

•  Nad Al Hamar Health Center, United Arab Emirates

•  Nad Al Sheba Health Center, United Arab Emirates

•  Dubai Health Authority, Primary Health Centers, United Arab Emirates

EMRAM Stage 6 O-EMRAM Stage 6



AWARD 
RECIPIENTS

Congratulations to all our HIMSS-Elsevier Digital Healthcare Award Winners!

Congratulations to our Inaugural Middle East Healthcare IT 
Leader Hall of Fame Award Recipients!

In this third year of Awards in the Middle East, 14 submissions were received from Dubai, Abu Dhabi, 
and the Kingdom of Saudi Arabia. Deploying solutions to enhance health information exchange with 
high impact on patient care and resource management was a highlight in some of the submissions.  

Winner: 
• Dr. Sulaiman Al Habib Medical Group (HMG), Riyadh, 

Kingdom of Saudi Arabia 

 Project: Moving to Centralize RIS & PACs to Enhance 
Collaboration Across Multiple Sites and use Tele-Radiology

Finalists: 
• Cleveland Clinic Abu Dhabi, United Arab Emirates

 Project: Point of Care Testing 

• King Abdullah bin Abdulaziz University Hospital, Riyadh, 
Kingdom of Saudi Arabia

 Project: Closed Loop Medication Administration 

This award was presented to four outstanding individuals – top achievers and healthcare icons – at the inaugural HIMSS Middle East 
Healthcare IT Leader Hall of Fame Award presentation ceremony at UAE eHealth Week. This induction into the Hall of Fame is HIMSS 
Middle East’s most prestigious recognition, presented only to the cream-of-the-crop healthcare technology leaders in the region with 
rigorous criteria applied to the selection process. This year’s winners are: 

• Ali Mohamed Al Ali, Director of Information Technology, Health Authority Abu Dhabi, United Arab Emirates

• Dr. Majid Al Tuwaijri, Managing Director of Health & Public Services, Accenture Middle East

• Dr. Mohammed Al Redha, Director of the Executive Office for Organizational Transformation, Dubai Health Authority, United Arab Emirates

• Mubaraka Ali Ibrahim, Director, Health Information Systems Department, Ministry of Health & Prevention, United Arab Emirates

Winner:
• Ministry of Health and Prevention, United Arab Emirates 

 Project: PaCE Dashboard, EDW & BI Analytics Project

Finalists: 
• Dr. Sulaiman Al Habib Medical Group (HMG), Riyadh, Kingdom of 

Saudi Arabia 

 Project: TELE ICU & Command and Control Center 

• Ain Al Khaleej Hospital, Abu Dhabi, United Arab Emirates

 Project:  Ain Al Khaleej Patient Connect 

Outstanding ICT Achievement Award

Healthcare IT Leader Hall of Fame Award

Outstanding ICT Innovation Award

▲From left to right: Ali Mohamed Al Ali, Dr. Majid Al Tuwaijri, Dr. Mohammed Al Redha, Mubaraka Ali Ibrahim



SPECIAL  
EVENTS

GCC Healthcare Community Launch 
(under the HIMSS-CHIME International initiative) 

Women in Health IT Community Launch 

Sponsored by:

Sponsored by:



MEDIA
COVERAGE

Total Circulation:

14,330,923
 

Number of Articles:

50
 

34%66%

Arabic English

18%82%

Online PrintCoverage
by

Type

Coverage
by

Language

Exclusive Articles

HIMSS-Elsevier Digital Healthcare Award Interviews

▲Interviews with Finalists ▲ Ministry of Health and Prevention UAE – 
     ICT Innovation winner

▲ Dr. Sulaiman Al-Habib Medical Group, KSA – 
     ICT Achievement winner 

A HIMSS MIDDLE EAST EXCLUSIVE ARTICLE

Healthcare pioneer American Hospital Dubai, first Middle East member of the Mayo Clinic Care Network, 
and the first private lab to achieve College of American Pathologists accreditation in the region, emphasizes 
robust governance and ongoing clinical engagement to maximize return on IT investments. 

HIMSS Middle East speaks with Dr. Aaron Han, Chief of Pathology at AHD since 2005. Dr. Han was 
also previously AHD’s interim Chief Medical Officer and Acting Chief of Medical Imaging. Being a senior 
stakeholder on both clinical and leadership fronts, we ask him about his pet subject pathology and the 
clinical engagement that drives his hospital.

Pioneering Healthcare in the Middle East

July 2017

Dr. Aaron Han, Chief of Pathology, 
American Hospital Dubai, UAE

Dr. Han will speak on Ongoing Clinical Engagement 
and Productivity at American Hospital Dubai on 
12 November at the UAE eHealth Week.

How do you ensure that the American Hospital 
Dubai Laboratory consistently achieves world-
class standards over the years?
AH: Our goal is to be consistently delivering the best quality care 
and being a high reliability healthcare provider. There are many 
factors required to maintain this high standard 24/7. It starts with 
quality people who are committed first and foremost to patient care. 
We are not just providing lab tests and results— we are clinical 
professionals making sure the right test is done in the right 
way for the patient. A second factor is an attitude and environment 
that promotes ongoing learning and improvement. Thirdly, buidling 
a culture committed to patient safety and uncompromising quality.

Pathology and laboratory work is crucial in 
accurate diagnosis and effective treatment. Are 
these fields top of mind when it comes to IT 
investments?  
AH: The role of pathology is critical. In many countries the cost 
of laboratory spending is less than 10%, yet about 70% of clinical 
decisions flow from lab testing. IT investment is important to get 
the most value from lab data. The emergence of expert systems 
and clinical decision support systems are areas in which there is 
promise for value and ROI.

Where do you see pathology in the next 10 years? 
AH: Pathology is undergoing significant transformation. One 
important technological advance is digital imaging and 
ongoing adoption into routine practice. Another is the 
genetic and “omics” revolution and what often is referred to 
as individualized medicine. I am excited about the role of the 
laboratory as we continue to provide value through making sense 
of lab data for better patient care.

Your presentation will touch upon clinical 
engagement. What is the top to-do to ensure high 
engagement and better outcomes?
AH: Physicians and clinical staff who are on the frontline of patient 
care need to be involved in the process. They need to be given 
a voice and their feedback needs to be incorporated into how the 
system is configured in each unique healthcare context. As a clinical 
informaticist, I am always listening to find out how to take our 
technology platforms and make them user friendly and enable our 
clinical teams to work better and smarter. Interestingly, as I talk to 
other CMIOs, the challenges in our settings are often similar, and we can 
benefit from forums like HIMSS to learn from one another.

Can you share an example of how physicians’ 
and clinical staff members’ feedback have been 
incorporated at the American Hospital Dubai? 
AH: We will discuss some specific examples and case studies at 
the HIMSS UAE eHealth week.   One will be the impact of process 
redesign to make the physician order entry experience user friendly.   
We will also talk about ways to avoid common negative experiences 
in physician IT usage.

How has productivity improved with increased 
engagement at the American Hospital Dubai? 
AH:  We have evolving reports and dashboards to measure productivity. 
Engagement of clinical staff ensures ongoing buy-in and is important to 
optimize the end-user experience, which is critical for the implementation 
success of any EHR.

“In many countries the 
cost of laboratory spending 
is less than 10%, yet 
about 70% of clinical 
decisions flow from lab testing.”

HIMSS and ASCP are partnering this year for Pathology Update 2017.  Save the dates for both events!

About Dr. Aaron Han: Dr. Han is Chief of Pathology at American Hospital Dubai. He has been part of the hospital informatics 
program from its onset in 2006. His clinical expertise is in tumor pathology specifically breast cancer and lymphoma. He chairs the hospital 
Performance Improvement Committee. He speaks regularly on the topics of quality, accreditation and analytics. He is board certified in 
Clinical Informatics through the American Board of Pathology.

PATHOLOGY
UPDATE 2017

STRONGERTOGETHER
14 – 15  NOVEMBER 2017
Mohammed Bin Rashid University of 
Medicine and Health Sciences, Dubai

16 – 17 NOVEMBER 2017
Cleveland Clinic, Abu Dhabi

ABU DHABI
14 

NOVEMBER
2017

DUBAI
12 – 13 

NOVEMBER
2017

Read full article ►

A HIMSS MIDDLE EAST EXCLUSIVE ARTICLE

Women in Health IT: 
The Donna Lunn Perspective 
on Engaging Clinicians and 
Being a Woman Leader

July 2017

Donna Lunn, Chief Information 
Officer, Mediclinic Middle East, UAE

How has engaging clinicians in the EHR selection 
process helped Mediclinic? 
DL: The need to engage clinicians in every aspect of the EHR 
selection and implementation has been well documented.  Mediclinic 
had over 100 clinical staff participants in the EHR selection process and 
we are committed to ensuring the same throughout the development 
and deployment of our selected vendors applications.  

Having clinical staff involved in the selection process at Mediclinic:

Provides assurance to our leadership that the vendors clinical 
applications will meet the clinician’s workflow requirements.

Generates a sense of ownership and excitement amongst the 
clinical staff

Shows the clinical staff that the leadership of the organization is 
committed to ensuring their voice is heard, which is of paramount 
importance in the adoption of any new system

What is the most important must-do when it comes 
to clinical engagement?
DL: There are quite a few “must-do’s” regarding clinical engagement.  
From my experience, some of the most important include:

Clinical involvement in all aspects of the Request for Proposal 
(RFP) process

Clinical involvement in Vendor Evaluations, Scoring, Site 
Visits, etc.

Clinical participation/leadership on an EHR Steering Committee

Appointment of a Physician Informatics Lead – this is a vital 
position and it is important that the right person is appointed.  
Not necessarily a “techie” doc but one that is a good listener, is 
well respected amongst his/her colleagues, and has a passion 
for the role

Clinicians lead, design and champion new workflows 

Senior Medical Leadership, accountable for success, are visible 
and present to demonstrate solid commitment

About Donna Lunn: Donna is a highly accomplished executive with a dedicated 30-year career in healthcare Information Technology 
and a further 10 years working in the Clinical Laboratory. Donna is currently the Chief Information Officer (CIO) for Mediclinic Middle East 
and was the CIO for Al Noor Hospitals Group before the combination with Mediclinic. Prior to working for Al Noor Donna was employed by 
the Abu Dhabi Health Services Company “SEHA” as the Group Clinical Applications Director where she was responsible for implementation 
and support of all clinical applications in the public hospitals and clinics of the Emirate of Abu Dhabi. 
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This year, the UAE eHealth Week will feature a 
Women in Health IT event. As a woman healthcare 
leader yourself, what are three action items to 
encourage more women to go into Health IT and 
then progress their career within that same field?
DL: Throughout my 40 years in healthcare, 30 of which are in 
healthcare IT, I have had the privilege of working with several 
excellent leaders, many of them women. Although IT in general is 
dominated by men, a strong, confident woman can hold her own 
any day, especially in healthcare, where there are many women in 
leadership positions.
 
For a woman to progress in this field I would suggest the following:

Challenge yourself by accepting positions within diverse 
organizations and with increasing responsibility.  After working 
10 years as a medical technologist I accepted a position as a 
laboratory information systems manager (2 years), followed by 
a healthcare software company (6 years), then a healthcare 
IT consulting firm (5 years), and then a large academic 
healthcare system (9 years) before coming to the Middle East 
in 2009.  Each of these positions afforded me the opportunity 
to steadily progress upwards while learning many aspects of 
the healthcare IT role. 

Seek out successful women to act as role models and/or 
mentors

Have confidence in yourself, learn from your mistakes, and 
never accept there is a limit to what you can achieve
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Donna is speaking at the UAE eHealth Week. View the full program here now. 

Having clinical staff involved in the selection 
process at Mediclinic shows the clinical staff that 
the leadership of the organization is committed to 
ensuring their voice is heard, which is of paramount 
importance in the adoption of any new system.

Although IT in general is dominated by men, a 
strong, confident woman can hold her own any 
day, especially in healthcare, where there are 
many women in leadership positions.

Read full article ►

A HIMSS MIDDLE EAST EXCLUSIVE ARTICLE

One Patient, 
One Record

Ahmad Yahya
Chief Information Officer,
UAE Medical Services 
Corps

Akram Sami Dhaini
Senior Client Results 
Executive, Cerner Middle 
East

Hear from the UAE Medical Services 
Corps and Cerner. 

“Organizations who optimize 
their approaches for a more agile 
model will prevail and IT is at the 
heart — allowing organizations 
to accelerate, implement and 
drive change with new platforms, 
application programming 
interfaces, and interoperability.”

November 2017 Page 1

How do you see the role of IT in supporting 
the ever-changing landscape for new care 
and payment models?

Yahya: Health care in the Middle East has been undergoing massive 
changes with the goal of transforming delivery models. Hospitals started 
moving from traditional general, secondary and tertiary hospitals to 
facilities focused on centers of excellence, where specialized programs 
supplied exceptionally high concentrations of expertise and related 
resources centered on specific medical areas delivering care in a 
comprehensive and interdisciplinary fashion. The move to clinical service 
lines was also embraced where integrated specific bundles of services 
across multiple operating units of a health care system was developed.

Payment models have also been transforming to insurance-based.  These 
new care and payment models required long planning and development 
and optimized cycles with cost and complexity. In addition, regulatory 
authorities have taken more responsibility in regulating the sector, which 
resulted in various public policy changes, technology advances and 
collaboration.

To meet these changes, organizations needed to be flexible and agile, 
which meant leadership and employees needed to think and act like 
owners and promote out-of-the box approaches and innovation to be 
competitive. IT has been at the heart of this transformation, growth and 
modernization of the health care sector. IT has been transformed from 
being a back-office function to a key driver and backbone in supporting 
business operations, health care workers and their patients. 

In the context of care delivery models, technology has been key in 
improving patient safety, improving quality of care and improving 
efficiencies. Proper implementation of IT fundamentals with change 
management can transform the benefits provided by technology into 
tangible improvements to patient care and organizational efficiencies. 
Clinical decision support (CDS) has repeatedly demonstrated its worth.

How can IT succeed in ensuring alignment 
with the continuous changes of policies, 
operating models and directions in the 
health care industry?

Yahya: Older health IT systems are synonymous of the “do more and 
charge more” model of reimbursement, particularly given that health care 
is a supply-driven market. Therefore, buying new technology isn’t the 
solution if it’s put into an old business model. Rather, new technologies 
need to go hand in hand with agile, new processes, policies, guiding 
principles and proven approaches. 

Organizations who optimize their approaches for a more agile model 
will prevail and IT is at the heart — allowing organizations to accelerate, 
implement and drive change with new platforms, application programming 
interfaces, and interoperability. With these IT systems, organizations are 
moving to a data-driven health care ecosystem focusing on improvements 
and cost reductions, but success depends on top executive commitment 
and strong information governance.

The realization of the benefits of data goes with the science of informatics 
where integration of clinical sciences, computer and information science 
come into play to manage and communicate data, information and 
knowledge in clinical practices. Priorities of data analysis and business 
intelligence have been mainly for financial performance, patient safety, 
outcomes and health care policy changes. 

What are the keys to success of an 
electronic health record deployment? 

Yahya: Success and realized benefits of deploying an electronic 
health record (EHR) can be oversold if the approach, expectations and 
potential benefits are not made clear to the stakeholders. It’s critical to 
capture value metrics, before and after implementation, to support the 
benefits realization efforts. EHR implementations are complex, and 
success depends on having a proper EHR strategy, governance and 
implementation roadmap with solid cross functional teamwork.

The benefits of EHRs in the GCC can vary from private to government 
based facilities, where the private sector is more financially driven while 
government-sponsored hospitals tend to be quality-driven. Adoption 
of clinical workflows and CDS systems must be an integral part of the 
implementation, and the effectiveness of system usage depends on how 
quickly clinicians get to the information they need and make the right 
decisions for the patient. 

Workflow optimization, CDS and training go well beyond the 
implementation phase and should become a steady state focus in the 
organization — especially with the turnover and transient nature of staff 
in the Middle East, coupled with the system developments that are likely 
to take place.

Read full article ►

A HIMSS MIDDLE EAST EXCLUSIVE ARTICLE

Hospital Secure 
Messaging: 
7 Lessons Learned

Dr. Sean Spina is the pharmacy clinical 
coordinator at Island Health, BC, Canada.

October 2017 Page 1

Applying Scientific Rigor to Solving 
Communication

We set out to study the effect of integrated smartphone communication 
technology on the efficiency of communication between hospital 
clinicians. The technology we chose was the Vocera Collaboration Suite 
application, and our hypothesis was that implementing this technology 
would improve patient care.

We conducted a trial and study, which demonstrated that smartphones 
reduced the time required for pharmacists to answer drug information 
questions and improved pharmacists’ confidence and ability to resolve 
drug therapy problems.

I’m a pharmacist. All my training has been in clinical trial design and 
evaluation. Everything I do in my clinical world is based on literature. All 
the literature on which I make my therapeutic decisions is based on drug 
A versus drug B. If I’m going to order drug A, I always ask myself first, 
what are the benefits and what are the harms of drug A  over drug B? It 
was not obvious to me that this approach was common practice in the 
technology world.

I felt there would be a better, longer-standing impact and ability to extend 
and expand the smartphone program if we were to have objective data 
behind the implementation and not just say, “We really like it. It feels good.”

As we moved into this study, we realized Island Health staff were using 
a variety of different technologies including personal and corporate 
smartphones, pagers, and hands-free Vocera Badges. Pagers were 
becoming obsolete. We also discovered an absence of a master directory 
of Island Health employees’ mobile devices. This meant that if you called, 
texted, or paged a physician working with a patient, only your phone 
number would show up on the physician’s phone’s display. The physician 
wouldn’t know who was contacting them or the urgency.

The Need: Effective Communication 
for Quality Care

At Island Health, our pharmacists are in both high demand and short 
supply. It was frustrating for me when a staff pharmacist would page a 
physician and then have to wait by a landline – a corded phone – for a 
return call.

The pharmacist would always be waiting a long while. This is because 
physicians are busy, and there was no way for the physician to know the 
urgency of the page. At some point the pharmacist would turn to a unit 
clerk or someone else and say, “Hey, when Dr. ABC calls back, can you 
tell them about this important drug issue we have with this patient.”

I thought this whole indirect approach to communicating such critical 
information was inappropriate and could be detrimental to the quality and 
safety of patient care.

As I was going through the metal 
detector at the airport, I tossed my 
pager in the bin. The security official 
looked at me and said, “You work in 
healthcare, don’t you?”

I asked, “Why do you say that?”

She said, “No one else uses pagers 
except for people in healthcare.”

Her comment struck me; I thought, 
Wow. She is totally right.

This seemingly small exchange back 
in 2008 turned out to be the stimulus 
that pushed us down the path of 
transforming the way clinicians and 
pharmacists communicate at Island 
Health.

Read full article ►

▲Al Ittihad, 9 November 2017 

▲Zawya, 15 November 2017▲Emirates News Agency – WAM, 
    14 November 2017 

▲Al Bayan, 10 October 2017
 

▲Al Khaleej, 10 October 2017 

Contact Melissa Leong 
at mleong@himss.org for 
the consolidated media 

coverage report. 

https://youtu.be/9nMPjPXru-Q 
https://youtu.be/Un4y0D05WOE 
https://youtu.be/RwaR0vJi4kI
http://www.himssme.org/doc/HIMSSME_ExclusiveArticle_PioneeringHealthcareintheMiddleEast.pdf
http://www.himssme.org/doc/HIMSSME_ExclusiveArticle_WomenHealthinIT_TheDonnaLunnPerspective.pdf
http://www.himssme.org/doc/HIMSSME_ExclusiveArticle_OnePatientOneRecord.pdf
http://www.himssme.org/doc/HIMSSME_ExclusiveArticle_HospitalSecureMessaging_7LessonsLearned.pdf
http://alwatannewspaper.ae/?p=257273
https://www.zawya.com/story/UAE_eHealth_Week_2017_Recognized_the_Latest_Health_IT_Achievements_and_Showcased_Best_Practice_in_Genomics_and_Artificial_Intelligence_for_Vision_2021-ZAWYA20171115083249/
http://wam.ae/ar/details/1395302646518
http://www.albayan.ae/across-the-uae/news-and-reports/2017-10-10-1.3063016
http://www.alkhaleej.ae/alkhaleej/page/06fafe5f-8b53-4ea8-b537-92ed1e94c173
mailto:mleong%40himss.org%20?subject=
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ABOUT 

HIMSS Middle East, a business unit within 
HIMSS, positively transforms health and 
healthcare through the best use of information 
and technology in the Middle East. As a 
cause-based non-profit, HIMSS Middle East 
provides thought leadership, community 
building, professional development, and 
events. Founded in 1961, HIMSS represents 
over 70,000 individual members, over 630 
corporate members, and over 450 non-profit 
organizations. Headquartered in Chicago, 
HIMSS serves the global health IT community 
with additional offices in the United States, 
Europe and Asia. Learn more at 
www.himssme.org.

HIMSS VISION Better health through 
information and technology.

HIMSS MISSION Globally, lead endeavors 
optimizing health engagements and care 
outcomes through information and technology.

Learn more at
www.himssme.org
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Contact us.
Partnerships & General Enquiries

Mr. Jeremy Bonfini
Executive Vice President, 
HIMSS International
E: jbonfini@himss.org
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