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FamilyDOC: Redefining Primary Care

Primary Care Model

• 3-in-1 community-based clinic: consultation and simple 

diagnostics (laboratory and imaging), minor surgery, 

vaccinations and pharmacy

• Over 30,000 unique patients served since opening in Dec. 2015

• Affordable: 10-40% savings, with discounted members rates:

Total Clinics:2017 202011 Total Clinics: 100

• Use of proprietary system and Electronic Medical Records for 

efficiency and continuity of care

• Staffed by Primary Care Physicians with specialists (IM, Pedia, 

OB) on call for referrals
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FamilyDOC in Numbers 
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TOTAL PATIENTS:

> 30,000

TOTAL FAMILIES:

22,157

Total Patients by Age and Gender

THE TYPICAL 

FAMILYDOC PATIENT:

Mothers and their 

children

Total Patients by Age

Target Market: Mothers

Primary Caregivers and 

Decision-Makers

FamilyDOC Team
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Our unique model resulted in distinct requirements that current 

providers could not address

Lack of offline functionality

Poor broadband connectivity

Shift to manual record-taking when 

offline

Limited digital analytics 

capabilities 

Limited insight into healthcare behaviors 

and patient outcomes

Limited capabilities to 

integrate 

Growing range of medical devices to be 

integrated in the clinics

Zero flexibility 

Software cannot adapt to the 

changing clinical workflows
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Dora in action
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Decision Support Systems
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Recommended Diagnostics 
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Enables advanced analytics i.e., clinic performance, patient 

demographics, trending indications, monitoring of chronic diseases

Patient demographics Monitoring of chronic diseases

Trending indicationsClinic Performance
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Eventually, all your health at your fingertips
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Experimenting within the group
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When vision meets reality

NASA/JPL-CalTech https://www.nasa.gov/mission_pages/msl/index.html

Mars Rover Curiosity 

Landed on Mars on August 6 2012

Connectivity to Earth: 8 mins up to 12hrs

Connectivity trade-offs: 

reliability, availability, 

performance, and low cost

Expensive on premise hardware 

installation vs. Cloud

Proprietary software vs. Open 

Standards – openEHR for the 

win!
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