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Creating a ‘Can-Do’ Mindset for Apprenticeship Delivery 
 

Wednesday, 2 October 2019 | Crowne Plaza, Reading 
 

Draft Agenda 
 

9.00 Delegate Registration 
Refreshments & Networking Opportunity Refreshments area 

10.00 Welcome & Housekeeping 

Bally Bhogal 
ITSS Limited 10.15 

Section 1:  Contextualising Apprenticeships 

• What has changed, why and what does it mean for training providers, 
employers and learners. 

• The key changes that have impacted delivery. 
• What is the future of apprenticeships? 

11.30 Mid-Morning Refreshments Break Refreshments area 

11.45 

Section 2: Changing Roles 

• How have the changes affected key roles within apprenticeship training 
provision? 

• Which roles are most affected by the changes and why? 
• What are the identified training needs for the apprenticeship delivery 

sector?   

Bally Bhogal 
ITSS Limited 

12.45 Lunch  Restaurant 

1.30 

Section 3: Challenging Mindsets 

• What has been the challenge with embracing change and why? 
• What are the key blockers and how to overcome these. 
• Why does a positive mindset matter in the world of apprenticeships? 

Bally Bhogal 
ITSS Limited 

2.30 Afternoon Refreshments Break Refreshments area 

2.45 

Section 4: Impact from Change 

• What do employers want and expect from apprenticeship training 
providers strategically?  

• What do employers and learners want and expect from apprenticeship 
training providers operationally? 

• Are your teams equipped to deliver this? 

Bally Bhogal 
ITSS Limited 

3.45 Final comments and Q&A/feedback forms 

4.00 Close  


