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Explore and discuss
Expectations of
Gen Z Learners

Present relevant
emerging tech. to
connect & communicate
safely

AELP Conference 2019

Share best practice

Q&A




TRIBAL e
(3 Tt T

—  Former Head of EdTech

— Teacher/Lecturer within Secondary, FE and HE
. Computing, Media, Music Technology, Spanish

- Lead on technology strategy, policy & adoption |
. VLEs, Virtual/Augmented Reality, Social Media, Digital Safety, capability and skills

. Seeking and defining efficiencies
- Identifying, defining and leading institutional CPD programmes
- Management of Learning Resource Centres (Multiple sites)
- Trained and experienced Teaching & Learning observer

Reza Mosavian —  Other
Product Owner, Student «  Shortlisted for TES FE Awards for ‘Outstanding use of Technology...”
Experience . Speaker at JISC, Inside Government, BETT, BLC Conference and more
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Max Scales

Student Experience & Learning
Technology Lead

24 June 2019

Background in HE student engagement

. Supporting Student experience at School, Faculty and University-Wide annQSIde all
part-time provision

Lead HE team on adoption of new digital signposting app with over
27,000 uses init’s first year

Also supported student experience whilst working in a number of
Professional Service areas across HE

. Careers

. Customer Service

. International Alumni (China)

. Student Recruitment

AELP Conference 2019




9am - 5pm learning
and support

Long enrolment queues
Paper grant application

Email notifications
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7 .

STUDENT EXPERIENCE;

24/7 communication
and access to learning

Instant connections
and information

A safe and secure
place to connect

Online enrolment

AELP Conference 2019



Understanding our learners

iPod
Xbox
Jan9, 2007
Blu-ray Playstation Portable iPhone
Jul 15, 2006
Wikipedia Safari Firefox Twitter
Playstation 3
iTunes DVR Xbox 360 Kindle
Feb 14, 2005
Playstation 2 Nintendo Gamecube YouTube was Made Nintendo Wi
y{1[1]1] 2001 2002 2003 2007 2008

“Source - https://www timetoast comftimelines/technology-in-the-2000s
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Understanding our learners

Order Notified

24 June 2019

Track Delivered
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Understanding our learners

R o iDr ¥4 0 236%

< Mum me

online
Today
How's your week been?

Yeah great thanks (&), new
jobs going well

Wicked
What time are you arriving

on saturday? Just have a few
things | need from you, me

and Neil won't be in if you're
getting in at midday so we
need you to let the dogs out,
oh and pop round the corner
for some milk and bread.

Oh fyi Hannah has stayed out
last night so she'll be back at
somepoint, please don't lock

her out the house!

T cn

@l » 0 ()
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Mum
online

What time are you Today
on saturday? Just have a few
things | need from you, me
and Neil won't be in if you're
getting in at midday so we
need you to let the dogs out,
oh and pop round the corner
for some milk and bread.

Oh fyi Hannah has stayed out
last night so she'll be back at
somepoint, please don't lock

her out the house!

Which way are you coming?
We came up the M1 the other
day and it was horrendous
so please be careful, oh also
grandma wants to see you so
could you drop her a text and
organise something

See you soon!

¥ = 36%

Find
places to
eat

Plan
wedding

WIHERIIELS
/ GenZ

Research
holidays
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= Personalised experience

Autumn Marathon Ancvaal Garden Part

gt g = Build communities

provide supodrt fok

Q 0 = |mprove communication

Jamas Thompson Joy Blue

g : = Intelligent profiles

Workspaces Sup  ONATEN

= Have 24/7 access to information,
guidance and support

WHAT'S D%
TASKS & CLASSES

m 23 University Composes’ { i
! My Concont o e —
NUS Extra Card 20% of Domines
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Ofsted
raising standards
improving lives

Further education and skills inspection
handbook

Handbook for inspecting further education and skills providers under part 8 of the
Education and Inspections Act 2006, for use from September 2019

This handbook describes the main activities that inspectors carry out when they
inspect further education and skils providers i England under part 8 of the
Education and Inspections Act 2006.

Published: May 2019
Reference no: 190021
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Regulatory frame

i

R
Department
for Education

Realising the potential of
technology in education:

A strategy for education providers and the
technology industry
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Strategy

Building a Britain fit for the future

INDUSTRIAL
STRATEGY



https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/801058/Further_education_and_skills_handbook.pdf
https://www.officeforstudents.org.uk/media/1406/ofs2018_01.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/791931/DfE-Education_Technology_Strategy.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/664563/industrial-strategy-white-paper-web-ready-version.pdf
https://tribalgroup.sharepoint.com/sites/MarketIntelligence2/Shared%20Documents/Forms/AllItems.aspx?cid=1aa79044-449a-4664-b2eb-5f69fe9811ba&FolderCTID=0x012000E4D6024C294F8A45866867D0015178EF&id=%2Fsites%2FMarketIntelligence2%2FShared%20Documents%2FGeneral%2FGartner%20Research%2FHigher%20Education%2FTop%2010%20Strategic%20Technologies%20Impacting%20Higher%20Education%20in%202019%2Epdf&parent=%2Fsites%2FMarketIntelligence2%2FShared%20Documents%2FGeneral%2FGartner%20Research%2FHigher%20Education
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Evolution, not revolution!

Overall effectiveness

Teaching, learning and
assessment

p

Outcomes

Personal development,
behaviour and welfare

Leadership and
management

24 June 2019
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Ofsted

Overall effectiveness

Quality of education

Behaviour and attitudes

Personal development

eadership anc
management
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Quality of

education

Intent
= Curriculum design, coverage
and appropriateness

Implementation

= Curriculum delivery

= Teaching (pedagogy)

= Assessment (formative and
summative)

Impact

= Attainment (qualifications &
assessments)

= Progress

= Knowledge and skill
development

» Destinations

Behaviour and
attitudes

Personal development

Judgements: our working hypothesis in detail Qfsted

Attitudes to learning
Behaviour

Employability
Attendance & punctuality
Respect

Enrichment

Fundamental British Values
Careers guidance

Health and well-being
Citizenship

Equality & diversity
Preparation for next steps

Leadership &
management

24 June 2019

Vision & ethos

Staff development

Staff workload and wellbeing
Student experience
Governance / oversight
Safeguarding

AELP Conference 2019




Anna’s Story

Push
notifications

Read-receipts

Full admin
view

Branded

Events

Application
& Enquiry

Assessment

IR tERSher college App
10S/Android
2. Checks her daily timetable

Web A
3. Missespt e buﬁllContacts a staff

member insta st message
everyone

4. CbneerlI9RSH blass based
girdonpration
Exam

5. Checks to makeaoerhertiedeness
didn’t affect her punctuality score

Group chats

6. Decides exams are coming up and
contacts supg¥fitite

notifications

Benefits out of hours
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What do our customers say?
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What are users
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1
THE COMMUNITY

“It’s helping to bring our WBL community
together online”
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TRIBAL

24 June 2019

B®  HAIRDRESSING

“It’s great because | can speak to my tutor

after working in the salon as it’s really busy
during the day”

AELP Conference 2019
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TEACHER:LEARNERS

“| can easily contact my
learners quickly to notify them
of a change in time & location”

24 June 2019 AELP Conference 2019
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‘
“We like to use the app if our

teachers give us areason to
useit...”

24 June 2019 AELP Conference 2019
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Other examples

Strategies to support learners who are young carers, bringing them together and

having a platform to connect those who would not traditionally cross paths

24 June 2019 AELP Conference 2019
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ull vodafone UK & @ v 55% m )

Support Quick chat
pages - | support | =

& - Tribal Edge College Tribal Edge College

1

**WEATHER ALERT**

Potential closure January 24th

However, please be advised that the college remians
open despite weather warnings

Further Information will be sent out. Keep an eye out

via the App
N}

t 1l Edge College'

P

“*WEATHER ALERT**

Potential closure January 24th

However, please be advised that the college remians
open despite weather warnings.

Further Information will be sent out. Keep an eye out
via the App.

.’f (
N
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Y Wl G5 2 41 AN ! Gaod Merning
T —I — . Alice Roberston

Messages ‘

|

View Profile

841 AV

James Thompson

Do you wart to meet ot tH

Feed

= r.‘.I

ice Roberston

. 132 36
C"h ll\.la! Jonnectons 3 :;ll:,wmg

Losern ipaurm dolor st s
Josh Hendy

Fosted oo Medcal Mesest

Ashleigh Brown
Lorern (psarm dolor wt ame
sdguaong elt, sed do elus
ymposers’ Orchestra

Jade Davidson

Lorem Ipsurn Aolor «.t ame
adipiacin

OIN THIS GO

Dylan Brooks

Lorern ipsurm dolor st amme

adpaecin

James Thompson

Fearermic Semnes

Melissa Perry
iutel yuasentive Sofware Development ~ Melissa Shepherd - Admin
Fosted ¢

AN

Reza

Compuosars’ Orehastra Uroup
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Thank you

Make sure you visit us on stand 8!

Reza Mosavian

Reza.Mosavian@tribalgroup.com

Max Scales

Max.scales@tribalgroup.com

WWW.TRIBALGROUP.COM
@TRIBALGROUP
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