
Who we are
Previously named ForSkills, Skills Forward are one of the UK’s leading eLearning 
assessment solutions for Functional Skills and GCSE. We are a not for profit 
company, part of the NCFE Group.

Our unique assessments, resources and 
summative assessments can transform 
your approach to Functional Skills, GCSE 
and employability skills development of your 
learners. 

Our digital learning and development 
platform software is used by colleges, training 
providers and employers who want accurate 
visibility of learner progress across a variety 
of work-based learning programmes and to 
digitally capture evidence of a learner’s skills, 
knowledge and occupational competency. 

Last year, Skills Forward provided over 2.7m 
Assessments to learners. 

To find out more about how we could 
help support you and your learners, contact 
a member of our business development 
team for an individual needs assessment 
consultation.

Our product experts can offer free online 
demonstrations, platform trials and 
face-to-face demonstrations. 

Customer Excellence 
At Skills Forward we pride ourselves on our customer experience, 
technical support and account management. 

We are proud to offer our customers the following account management support: 

•    Bespoke URL and company branding to your 
own specification. 

•    Face-to-face training days with a member of 
our user-interface training team.

•    You can request complimentary training 
webinars at any time throughout your 
licence period.

•    Full support of our expert customer 
engagement and technical support team 
Monday to Thursday 9:00am – 5:30pm and 
9:00am – 4:30pm on Fridays.

•    Access to our live chat functionality on the 
Skills Forward website.

•    Helpdesk ticket system for any development 
or out of office requests / queries.

•    Dedicated account manager throughout 
the duration of your licence agreement. 

www.skillsforward.co.uk                    info@skillsforward.co.uk                       0300 102 1023


