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Amplifying human ingenuity 
with intelligent technology



Harnessing AI’s potential 

successfully and responsibly

Develop tomorrow’s 
skills, today

Be a “should” 
organisation 

Embrace AI’s 

potential





bias

Should we, and not can we

Transparency

Accountability

People should understand how decisions were made

Provide contextual explanations

Make it easier to raise awareness of potential bias, errors and 

unintended outcomes

People must be accountable for how their systems operate

Norms should be observed  during system design and in an 

ongoing manner

Role for internal review boards



Bias in data is human bias

Fairness

Understand affect

recommendations

Attract diverse

detect eliminate bias

Human review

Inclusiveness

Inclusive design practices to address potential barriers that could 

unintentionally exclude people

Enhances opportunities for those with disabilities

Build trust through contextual interaction 

EQ in addition to IQ



Classification



Fairness

Bias



Why diversity 

is an even bigger imperative



Humans in the loop -

Mitigating the risk of automation bias 

Weizenbaum, Joseph. (1966). Wiezenbaum, J.: ELIZA - A computer Program For the Study of Natural Language Communication Between Man 

and Machine. Communications of the ACM 9(1), 36-45. Commun. ACM. 9. 36-45. 10.1145/365153.365168. 



Focusing on skills

STEM learning and 

uniquely human skills

workers

Enable lifelong training

Create a skills-based labor market

jobs workers
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AI is shaping the future… Who will shape AI? 

https://youtu.be/eiqt9trNBc8

https://youtu.be/eiqt9trNBc8




Further Reading

Maximising the AI opportunity - How to harness the potential of AI 

effectively and ethically: 

https://aka.ms/UKAIreport

The Future Computed: Artificial Intelligence and its role in society: 

https://news.microsoft.com/futurecomputed/

To find out more about Microsoft’s approach to AI, please visit: 

https://aka.ms/AI-approach

https://news.microsoft.com/futurecomputed/

