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11:00 AM Registration
Greater Tacoma Convention & Trade Center

1:00 PM Special Workshops (GTCTC)
SR530 Landslide: A Collection of Experiences and 
Lessons Learned*  (Kelly/Bippert/Miner/Watson/Passarelli/
Lein/Brell-Vujovic/Bert)

Demystifying Virtual Operations Support Teams (VOSTS) 
 (Reuter/Reddy-Hjelmfelt)

Business Continuity and Disaster Recovery: Bringing 
It All Together  (Perlmutter/Duffy)

PIO Best Practices (Nickel Mines School Shooting) 
 (Hagelgans)

5:00 PM Networking Reception 
(Open to all registered conference attendees.)
Hotel Murano Ballroom

7:00 AM Breakfast, Registration & Exhibitor Display

8:00 AM Welcome
Kelly Kasper, PIEPC Chair

8:15 AM  KEYNOTE
 Deborah Hersman, President & CEO of National Safely 
Council

9:15 AM Exhibitor Break

9:30 AM Session A
Beyond the Basics: Strategies for Creating Truly 
Disaster-ready Companies  (Edwards)

Map Your Neighborhood (MYN): Next Steps Tabletop 
Exercise  (Johnson/Garrand/Eason)

A Tale of Preparedness: Ho’omakaukau Case Study 
(Tourists as Vulnerable Populations in Tsunami)  (Jackson)

Personal Property Reunifi cation in Disasters: SR530 
Slide Program*  (Andre)

A Pharmacists’ Role in Chronic Disease Medication 
Management During Disaster Response  (Nair/Sellers/
Gardner/Arnold)

Using Computer Simulations to Validate Emergency 
Management Plans  (Rollins)

Carlton Complex Wildland Fire Disaster: Okanogan 
County 2014  (Miller)

10:45 AM Exhibitor Break

11:00 AM Session B
Incident Management  (Harris)

Collaboration with Water Utilities: An Essential Service 
for Response and Recovery  (Hubbard)

A New Animal Response Model: Local, State, National, 
and Federal Collaboration  (Green)

Future Shock: How Technology, the Economy, Politics, 
and Generational Shift are Infl uencing Rapid Evolution 
in the Emergency Management Field  (Deyerin)

Will You Dominate Your Next Oil Response?  (Harris)

Managing Urban Floods in a Changing Climate  (Labadie)

Public Alert and Warning: Are We Doing It Right? 
(Utzinger/Benavente)

12:15 PM Lunch
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*
 Presentations Pertaining to the
SR-530 Flooding & Mudslide Incident
(Oso Landslide/Mudslide)
Any opinions, fi ndings or conclusions expressed in these 
presentations are solely those of the presenter and do 
not necessarily refl ect the views of Snohomish County.
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1:30 PM Session C
Planning for Disaster Response and Business Continuity: 
Experiences of an Engineering Consulting Firm  (Adams/
McQueen)

Identifying Vulnerable Populations and Resources in 
Emergency and Disaster Planning  (Acker/Meldrum)

Dogs and Field Traumatology: A Partnership That 
Worked in an EOC  (Lackey/Schoenfeldt)

Down by the Riverside: Recovery Efforts of the Minot 
Community and School District After the Souris River 
Flood of 2011  (Vollmer)

Designing for Resilience: Building the Adaptive Capacity 
of Human Centered Design Systems for Information 
Sharing  (Haselkorn)

Building Regional Resilience Through Active Partnerships 
 (Cutts/Todesdo)

The New National Preparedness System and NIMS 
Revision and How They Will Affect Federal, State and 
Local Operations and Recovery  (Bernard)

2:45 PM Exhibitor Break

3:15 PM Session D
Practical Business Continuity Planning  (Preston)

Seattle Emergency Communications Hubs  (Barker)

Wine and Water All Shook Up: Response to Napa 
Earthquake  (Riordan)

Unaccompanied Children Crossing the Border: The 
Federal Response and State Implications  (Stevermer/
Holladay)

RRAIN In Washington? We’ve Got An App For That! 
(Gray/Kouame)

If Only It Weren’t for the People…  (Needham)

Partners in Weather Preparedness: New Weather 
Technologies and Information You Need to Know 
(Buehner)

4:30 PM Exhibitor Networking Reception

7:00 AM Breakfast, Registration & Exhibitor Display

8:00 AM Welcome

8:10 AM PLENARY SESSION Lessons Learned from the Seattle 
Pacifi c University Shooting
Cheryl Michaels, Associate Director, Offi ce of Safety 
and Security, Seattle Pacifi c University

9:10 AM Exhibitor Break

9:30 AM Session E
Business Recovery After a Disaster  (Jenkins)

Citizen Corps Council as a Community Organization 
Active in Disasters  (Nelson/Tritt)

Partnerships for Preparedness: A Regional Approach 
to Emergency Transportation Planning for Vulnerable 
Populations  (Pfohman/Badger/Morrison Winters)

Support Your Local EOC: ESF8 (Public Health and 
Medical Services) Resource Manual  (Nichols/Sjoberg)

Crisis Communication Tips for the Non-PIO Spokes-
person  (Miller/Chatterton)

Project Safe Haven and the Ocosta School District 
(Wallace)

A Conservation District’s Role During a Natural Disaster: 
A Case Study of the Carlton Complex Fire  (Eller)

10:45 AM Exhibitor Break

11:00 AM Session F
Seattle City Light: A Case Study on the Design and 
Implementation of an IT Business Continuity Program 
(Oman/Brown)

Team Rubicon: Our Service Continues…  (Washington)

Recovery From a Local Disaster: Considerations and 
Lessons Learned From SR530 Slide  (Kelly)

Schools and Emergency Response Partners: Collab-
orating for Success  (Schoenfeldt)

Earthquake Early Warning: Forewarned is Forearmed 
(Steele)

Washington Statewide Catastrophic Incident Planning: 
Update and Progress Report on Launch of Statewide 
Catastrophic Planning Team  (Biermann/Reed/Ufford)

From the Crater to the Courtroom: A Historical Per-
spective of Volcano Hazard Management in Washington 
State  (Lokey)

12:15 PM Lunch

1:00 PM PLENARY SESSION
 Chief Tim Pellerin, Rangeley, ME Fire Department
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