
Gaining the tools and insight to become a more valuable team player. 
Thank you. 
Dana, Shafer Dental 

My first time to have the AADOM experience was not only beneficial but inspiring.  It 
facilitated a wealth of information to use in both my career and personal life.  I can't wait 
for AADOM 2013!! 
Kelly Polk, Business Manager, All About Smiles Dentistry 

AADOM ROCKS!! After attending the conference in Scottsdale, I came back to my office 
rejuvenated and ready to apply the numerous things I learned. As well as keeping in 
touch and up to date with other members through the site! Thanks AADOM!!  
Vicki Grant, Office Manager, Dr. Shelton 

I loved the ENERGY throughout the convention!  I was so excited to bring everyone’s 
energy to the team and it has been GREAT! 
Thank-you to everyone 
Valerie, Office Manager, Mangum Dental 

I love all the connections I make at the conference! Being able to ask questions, or 
listen to other questions about what’s going on in an office and getting responses by 
other office managers who know what I'm going through and have had the same issues 
and their ways of overcoming all the excitement that comes with our job!  
 Natalie Rogers, Office Manager, Copperfield Family Dental 

This was my first year going or even hearing about this conference. I think every office 
manager should have to go. The best classes I ever took geared just for office 
managers. I have been an office manager for 20 years. I love the thought of talking to 
others with some of the same issues that are not your competition. There have been so 
many changes through the years. The web site with people’s questions and comments 
alone are so helpful. 
Melissa, Office Manager 

After 15 years of dentistry I love the renewed excitement that the AADOM conference 
gave me!     
Kathy Helgeson 

Meeting other women who want to grow and learn! Great pearls to bring back to our 
office! LOVE learning every year on ways to make my time with our team a better 
experience! 
Trish Lewis-Clark, Office Manager, Bluffton Dental Care 

I very much enjoyed networking and meeting other management professionals. I 
learned a lot just through the many conversations I had with other managers. 
Sara Krill, Office Manager, Racine Dental Group 

I love all the valuable information that we get at this conference. Getting to build great 
relationships with other managers all over the country.  Just a wealth of knowledge and 
experience! I honestly look forward to this conference every year.  I think the round 
table discussions are also a key part of the conference. Getting to brainstorm with like-



minded individuals in the same specialty and ask questions and help each other 
through difficulties or concerns.    
Alisa F. FAADOM, Office Manager, Summit Dental Care 

The thing I most  love is the massive efforts of the AADOM to help us reach the ultimate 
goal in education and friendships. 
Ana Lopez, Office Manager, The Dental Group 

What a great experience to be together with other office managers! The meeting taught 
me so much about leadership and trends in the industry! I loved every minute of it! 
Office Manager, Gainesville Pediatric Dentistry 

What I enjoyed most at the AADOM conference was the sense of camaraderie and true 
appreciation for one another. I also really enjoyed being able to learn and also share 
some tricks of the trade so to speak with fellow colleagues. You don’t realize how many 
little things there are to learn that can make your work life flow so much easier and to 
know you were able to help someone else is amazing.  
Kristi Miller, Practice Administrator, Laurel Laser Dentistry 

Highlights of the 2012 Arizona conference were meeting Heather & Justin. I enjoyed 
talking with Teresa Duncan from AADOM and also Cynthia Durley from DANB. The 
educational seminar with Gary Kadi was a BLAST! Receiving an autographed copy of 
his book "Million Dollar Dentistry" was a BONUS! 
I enjoyed talking with other managers and sharing thoughts and ideas. The graduation 
was nice and the glass engraved award is BEAUTIFUL! 
Jackie Petzold CDPMA, FAADOM 

What I loved most about this past years conference was the opportunity to network with 
other Office Managers. I left with knowing that I have a group of individuals that I can 
call on anytime. 
Teresa C. Spence, FAADOM, Office Manager Amelia Dental Group 

After 17 years of managing I walked away from the conference confident I would be the 
best office manager I could be! 
Carol Barron, Practice Manager,Hillsdale Dental Care 

I do not know where to start. The AADOM conference in Arizona was my first, and by far 
will not me my last. I received so much knowledge for the office that I don’t think I could 
get anywhere else. I loved how enthused everyone was. It was such a great positive 
experience. I thank you for all the great tips and education from all your great 
Educators. I have started my way to become a FAADOM. Can’t wait to see you all in 
Orlando! 
Lori Cline, Office Manager, Discovery Dental-Marissa L. Miller DDS. 

Attending the AADOM conference last year in Scottsdale, AZ gave me the opportunity 
to learn more about practice management through the variety of courses offered, 
allowed me the chance to meet and speak with industry experts, and gave me a 
platform to speak at during the First Annual Speaker's Showcase. The best part of the 
2012 conference, however, was receiving my Fellowship! 
Lisa M. Spradley, FAADOM 



I enjoyed meeting managers from all across the US. I thought the training seminars 
were key in helping to keep the office up to date on certain employment laws. The 
friendly presenters at the centers were very knowledgeable about their products. Can’t 
wait to see everyone again! 
Sarah Sanchez, Dental Excellence of Stephenville/Eastland 

GARY KADI! He was amazingly inspirational! 
Wishing You Great Health, 
Kristan Spaulding Business Administrator, DAVID W. REGIANI, DDS, PC 

I love the sense of community we all feel at each conference!  We belong to a fantastic 
group of dental professionals and it’s a great chance to network and to give and receive 
support that we may not find in our everyday career lives! 
Kathy Griffin, General Manager, Alpha Dental Care 

The best thing about the conference for me is always connecting with my peers. It's so 
great to see old friends and make new ones! We all learn so much from each other.  
Office Manager 

It is a great use of my time to have a one stop-shop: vendors, peers, consultants, CE 
and information that impacts every part of our practice! 
Lynda Davenport, Endodontic Associates, P.A. 

This was my first year attending.  I loved talking with the other office manager.  It is 
great to brainstorm and see how we all do things.  I would highly recommend to all 
office managers. 
Renee Benge, CDPMA, Cataloochee Dental Group 

Judy Kay Masuolf’s  “Weed out Weeds” session! I  did a whole meeting on her 
anecdotes with my team. It was fabulous. 
Office Manager, Dentistry for Children and Adolescents 

So many times as an Office Manager, we feel like the "lone ranger" in our own practice.  
I look forward to the AADOM Conference each year as it allows me to interact with other 
Office Managers who might be experiencing the same situations in their practice as I 
am and together we can come up with a solution just by sharing ideas.  Recently, I 
called on another AADOM Office Manager in my own state, for assistance in hiring a 
dental assistant in her area.  With her assistance, I was able to quickly find an 
experienced assistant that might have taken me weeks to find.  Thank you Gina 
Haskett!!!  You are a ROCK STAR!!! 
Lisa Echols, Administrative Manager, New Horizons Dental Care 

After 20 years as an office manager, I was unprepared for the emotional experience of 
unity and camaraderie I experienced when I attended my first AADOM conference last 
year in AZ. I left the meeting with a much needed recharge of internal encouragement to 
continue to challenge myself and my wonderful dental team of 60 to reach new heights.  
I was so grateful for the opportunity to spend time with like-minded leaders and I cannot 
wait to attend in 2013- and will bring my three team leaders along!  
Tara Ayers, Office Administrator, Weaver, Reckner & Reinhart Dental Associates 



2012 Office Manager Conference was amazing! What I loved most was being able to 
connect with other professionals in my field, sharing stories, ideas and making new 
friends. The speakers were fabulous and so inspirational! I left feeling ready to not only 
take charge of my office, but my life! 
Rachael Maney, Office Manager, Contemporary General Dentistry 

What I love most about the conference is the energy and revitalization I come away 
with.  I leave knowing that I CAN do my job for another year empowered by the new 
knowledge I have gained along with the new contacts to help me out. 
Colleen Huff, Business Team Leader 

Since it was my first AADOM seminar I enjoyed spending time with other women in the 
dental profession and listening and learning from them.  I enjoyed the speakers, 
walking across stage for FAADOM and rooming with my friend Danielle Dailey. 
Kendra Dill, Office Manager 

I have been in the dental field for over 25 years and have attended many CE courses 
and dental seminars during this time.  What I have found over time, was they each had 
one or two good classes we'd attend but they began to repeat themselves year after 
year.  Once I became our Office Manager and understood what it cost the practice to go 
on these "trips", I began talking to our doctor about this.  We were spending a fortune 
and not coming back and implementing much afterwards.  With AADOM this is not the 
case.  As Office Managers, I believe most of us feel different about our practices than 
just getting a "trip" out of our doctors.  Heather, through AADOM, has created exactly 
what we need to help us as Office Managers to reach the goals we are truly striving 
towards to grow our practices, our teams, and ourselves and I cannot thank Heather 
and the entire AADOM team enough for the hard work they put into this organization.  
My goal is to become a Fellow AADOM this next conference!  The wealth of knowledge I 
am learning to get there is worth its weight in gold to me, my Dr, and the practice!  
Rhonda Casey, Legacy Dental 

What I Love Most about The AADOM Conference is… 
The absolute best of our profession (consultants, trainers, products and services) from 
all over the country are at our convention talking to US, face to face! It simply doesn’t 
get better than that. 
Rosiland Palmer Blaney, MEd, FAADOM, Lifetime Member 

What I love most about the ADDOM Conference is the networking with other office 
managers. Being in a room with all your peers and being able to talk about all the 
issues you have in your office, you soon realize you’re not alone and that ever office 
has the same issues. That is priceless! It helped me as an Office Manager because 
other Office Managers have ideas that maybe you haven’t thought of trying, or solutions 
that have worked for them and just the mirror fact that I’m not alone! It can be so lonely 
at the top sometimes!!!   
Barb Houser CEO, RDA, FAADOM, Pella Family Dentistry 

I like and REALLY NEED the energy of the hundreds of other people doing the same job 
with the similar successes and challenges all in one room.   
Joyce Carter, Office Manager, SAN FRANCISCO PERIODONTICS AND DENTAL IMPLANTS 



Attending the AADOM 2012 Conference had to have been the best decision I made in 
my 30 years in the dental field.  I learned so much and came away with such confidence 
and knowledge and was able to put it to use right away, not to mention becoming a 
FAADOM as well. Thank you AADOM. 
Marcia Hines, FAADOM 2012 

The 2012 AADOM conference was my first and will not be my last!  I loved being able to 
connect with other office managers and learn from them! 
Dana Russell, Office Manager, Lawson Dental 

All humans need affirmation that they, and the goals they have dedicated their lives to, 
have worth, value, and are appreciated by others.  Being at the AADOM conference 
provides this for me-- and so much more. 
Melissa Meredith, Central Arkansas Dental Associates, Inc. 

Exchanging ideas from other office managers and creating incentives for patients. 
Team building and motivational lectures. 
Belinda Cisneros, Lakecreek Family Dental Care 

 


