Title: Rural Northern New England Palliative Care TeleConsult Research Laboratory

Abstract: Palliative care (PC) consultation improves the quality of life of patients and their families facing life-threatening illness. Unfortunately, many patients do not have access to PC, especially in rural settings. Telehealth technology may overcome these geographical barriers by connecting PC experts virtually with patients and families. However, the feasibility, acceptability, and effectiveness of Tele-PC remains unknown. The overarching purpose of the proposed study is to evaluate the feasibility and acceptability of a Tele-PC intervention for seriously ill patients with cancer or heart failure who live in rural Northern New England, and to generate pilot data regarding the features of Tele-PC conversations that are associated with patient and family ratings of communication quality.
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