
 

  Shuttle Bus Hours of Services 

 

Date/Date Hours of Service  
Monday, June 27 7:30 am – 5:30 pm  Route A – Portofino Bay   Royal Pacific Resort 

Route B – Hard Rock Hotel   Royal Pacific Resort 

Tuesday, June 28 6:30 am – 5:30 pm  
 

Route A – Portofino Bay   Royal Pacific Resort  
Route B – Hard Rock Hotel   Royal Pacific Resort  

 5:30 pm – 8:30 pm All buses – Royal Pacific Resort  Universal City Walk 
 Portofino Bay  Hard Rock Hotel 
Royal Pacific Resort   continuous loop 

Wednesday, June 29 6:30 am – 10:30 pm  Route A – Portofino Bay   Royal Pacific Resort  
Route B – Hard Rock Hotel   Royal Pacific Resort 

 
Shuttle Bus Service timing: Private Big Brothers Big Sisters conference buses will run on a 
continuous loop during the above times.  Directly to and from each hotel property.  However, 
there could be a wait time of up to 20 minutes between buses.  
 
Shuttle bus locations:  Shuttle buses will be marked with conference signage and located 
outside of each hotel.  The bus at Portofino Bay will be available at the Bus Piazza.  The bus at 
Hard Rock Hotel will be available at the Abby Road entrance of the hotel, which is directly out 
the front door to the right and down the stairs.  
 
Water Taxis: Loews Portofino and Hard Rock Hotel both have water taxi access to Universal 
City Walk. When using these Water taxis you must change boats at City Walk to get to the Host 
Hotel Loews Royal Pacific Resort. These are open to all guests at all properties.   Hours of 
operation are one hour prior to theme park opening until 2:00 am 
 
Walking Paths: Well lit walking paths are available along the water way between each of the 
hotels.   
 


