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Wednesday November 14, 2018
7:30 am - 
4:00 pm

PRE-CONFERENCE WORKSHOP  
REGULAR CONFERENCE REGISTRATION HOURS

Frontenac Foyer

9:00 am - 
4:30 pm

LEARNING ACADEMY LIVE: ISMP Canada Workshop - “Medication Safety: 
Incident Analysis”  
(Workshop is restricted to registered workshop delegates only)

Queens Quay/ 
Bay

10:00 am - 
12:00 pm

Capital Renewal Fast Chats  
(session is restricted to invited guests only)

Pier 2 & 3

12:00 pm -
12:30 pm LTC HOME MEMBER LUNCH Regatta Room

12:30 pm - 
1:00 pm

MEMBER PRESENTATION: Ontario CLRI: Supporting You to Deliver  
Quality Care

Regatta Room

1:00 pm - 
1:30 pm

MEMBER PRESENTATION: You Can’t Manage What You Can’t Measure:  
Analytical Tools for Members

Regatta Room

1:30 pm - 
2:00 pm

MEMBER BREAK Regatta Room

2:00 pm - 
2:45 pm

MEMBER PRESENTATION: Ministry of Health and Long-Term Care –  
Program and Policy Updates

Regatta Room

2:45 pm - 
3:00 pm

MEMBER BREAK Regatta Room

3:00 pm -  
5:00 pm

OLTCA MEMBERS' MEETING 
(This meeting is for active home members only)

Regatta Room

5:30 pm - 
7:00 pm CONFERENCE KICK-OFF RECEPTION

Amsterdam 
BrewHouse

(offsite)
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Thursday, November 15, 2018
7:00 am - 
6:30 pm REGISTRATION OPEN  Frontenac Foyer

7:30 am - 
8:30 am DELEGATE BREAKFAST Frontenac Foyer

8:30 am - 
9:00 am

OPENING REMARKS  
Candace Chartier, CEO, Ontario Long Term Care Association

Frontenac 
Ballroom

9:00 am - 
10:00 am

OPENING KEYNOTE: How to Create Spaces that Make People Thrive 
Ingrid Fetell Lee, Founder of The Aesthetics of Joy

Frontenac 
Ballroom

10:00 am - 
10:30 am

DELEGATE NETWORKING BREAK
+ Book Signing “Joyful” by Keynote Ingrid Fetell Lee

Frontenac Foyer

11:30 am - 
1:30 pm NETWORKING LUNCH IN MARKETPLACE Metropolitan 

Ballroom

2:30 pm - 
2:45 pm COFFEE BREAK AND TRAVEL TIME Metropolitan 

Ballroom

CONCURRENT SESSIONS

10:30 am - 
11:30 am

Workshop 1 
Disrupting Through Dialogue: Using 
Relational Leadership to Foster Well-Being, 
Compassion and Collaborative Care 
Pier 2 & 3

World Cafe Session 1 
CABHI Spotlight - Accelerating Solutions  
in Aging Innovation
Queens Quay/Bay

Oral Presentations 1 
Emerging Technologies to Support Care  
and Operations
Frontenac Ballroom

Oral Presentations 2 
Revera’s Falls Improvement Aim: Driving 
Innovation and Collaboration
Regatta Room

CONCURRENT SESSIONS

1:30 pm - 
2:30 pm

Workshop 2 
Pharmacist-Led Medication Reconciliations 
in LTC Transitions 
Pier 2 & 3

World Cafe Session 2 
Supporting Diversity and Indigenous Culture 
in Long-Term Care
Queens Quay/Bay

Oral Presentations 3 
Innovation in Action: Supporting End of Life  
and Palliative Care for our Residents
Regatta Room
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Thursday, November 15, 2018

3:45 pm - 
4:00 pm

COFFEE BREAK AND TRAVEL TIME Metropolitan 
Ballroom

5:30 pm - 
6:30 pm AWARDS GALA COCKTAIL RECEPTION IN MARKETPLACE Metropolitan 

Ballroom

6:30 pm - 
9:00 pm

AWARDS GALA DINNER AND CEREMONY Frontenac 
Ballroom

9:00 pm - 
11:30 pm HOSPITALITY SUITE Regatta Room

CONCURRENT SESSIONS

2:45 pm - 
3:45 pm

Workshop 3 
Older Adult Unfocus Group: Using Design 
Thinking to Build Empathy for Human 
Centered Innovation 
Pier 2 & 3

World Cafe Session 3 

Falls Initiative in LTC
Queens Quay/Bay

Oral Presentations 4 
Ontario CLRIs - Innovative Approaches  
to Support an Engaged Workforce
Regatta Room

CONCURRENT SESSIONS

4:00 pm - 
5:00 pm

Workshop 4 
Making Connections: Recommendations to 
Enhance the Use of Personhood Tools to 
Improve Person-Centred Care Delivery in 
Long-Term Care
Pier 2 & 3

World Cafe Session 4 
Supporting our People: Advancing 
Leadership and Strengthening Teams
Queens Quay/Bay

Oral Presentations 5 
Decision Support: Data to Drive Quality
Regatta Room
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Friday, November 16, 2018                   
7:30 am - 
3:30 pm REGISTRATION OPEN  Frontenac Foyer

7:30 am - 
8:30 am DELEGATE BREAKFAST & POSTER VIEWING Frontenac Foyer

8:30 am - 
8:40 am

OPENING REMARKS 
Hon. Christine Elliott, Deputy Premier and Minister of Health and Long-Term Care

Frontenac 
Ballroom

8:40 am – 
9:00 am

OPENING REMARKS 
Dan Kaniuk, Chair, Ontario Long Term Care Association

Frontenac 
Ballroom

9:00 am - 
10:00 am

PLENARY: No Longer Relevant? 
Performed by Ryerson’s Act2 Studio Works

Frontenac 
Ballroom

10:00 am - 
11:00 am

NETWORKING BREAK IN MARKETPLACE 
Metropolitan Ballroom

POSTER VIEWING 
Frontenac Foyer

11:00 am - 
12:30 pm INNOVATORS’ DEN Frontenac 

Ballroom

12:30 pm - 
2:00 pm NETWORKING LUNCH IN MARKETPLACE Metropolitan 

Ballroom

3:00 pm - 
3:15 pm COFFEE BREAK & POSTER VIEWING Frontenac Foyer

3:15 pm - 
4:00 pm

CLOSING KEYNOTE: “We’re Not Getting Any Younger!” 
Bill Carr, Actor, Award-Winning Satirist, Writer, Speaker and Coach

Frontenac 
Ballroom

CONCURRENT SESSIONS

2:00 pm - 
3:00 pm

Workshop 5 
The Public Inquiry into the Safety and 
Security of Residents in the Long-Term Care 
Home System 
Frontenac Ballroom

Oral Presentations 6 
Tools and Approaches for Managing 
Behaviours
Regatta Room

Workshop 6 
Walking the Tight Rope Between 
Regulations and Resident Care 
Pier 2 & 3

Oral Presentations 7 
LTC Plus - Pushing Boundaries in Housing 
and Care Models 
Queens Quay/Bay
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