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Clearance Processing environment





Interoperability: Ability of diverse 

systems and organizations to work together 



Interoperability within a single Clearance Processing environment

Interoperability in the context of a Customs legacy system

Analysis and reporting tool

Company Profile
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IMPORTER/DECLARAN
T

OGA OFFICIAL

OGA EXAMINER

Submit Licenses request

Approve/Reject 
Licenses

Inspection Act on 
sensitive Product

OGA RISK UNIT

Create/Maintain Risk Criteria

Licenses Database
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DECLARANT

OGA

CUSTOMS

Capture Customs 
Declaration (SAD)

Browse license quotas
Check BOL

Check Status of 
OGA Inspection

Remaining BOL Packages & Gross Weight 

SAD Registration & Assessment number 

SAD Database
OGA selectivity, SAD write off

SAD

Check OGA selectivity results
OGA inspection

SEW Trade Portal

CUSTOMS SYSTEM

DECLARATION PROCESSING



IMPORTER

OGA

BANK

Choose which declaration 
to pay

Licenses fees

Automatic debit

PAYMENT PROCESS

Receipt number

Account
Database

Payment of declaration within Legacy 
system

SEW Trade Portal

CUSTOMS SYSTEM

ePAYMENT



DECLARANT

CUSTOMS

Delivery Order

Customs Inspection
Release order

Release Order

OGA

Release
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CUSTOMS SYSTEM
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Government Executive Vision (GEV)



GEV
DATA MARTS

FACILITATION

REVENUE

INTELLIGENCE

MANAGEMENT

STATISTIQUES

Access to clearance time, alerts when 

bottlenecks

Access to real time revenue, alerts when revenue drops or 

increase

Access to traders profiles, compliance indicators, user defined alert 

profiles

Supervision of office performance office, transaction flow, 

alerts when productivity drops

Provides Statistical reports on 

economic, financial and Customs 

database, dynamic reporting

Government Executive Vision 

GEV
DATA  WAREHOUSE
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Executive Information

Systems for Trade

Provision and Implementation of 

IT and Telecom Solutions

Capacity building and 

Customs Modernization

Customs Automation, Single Window 

models and Web Portals

Customs Valuation

Fields of Activity



Customs Service, Nigeria

• IT & Telecom infrastructure

• TradeWorldManager (TWM), e-payment

• SEW Web Portal 

• GovernmentExecutiveVision (GEV)

• Customs Reform

• e-payment

• Implementation of TWM (E2M core)

Bureau Of Customs, Philippines

Benin Customs

Reform and Modernization of Customs 

(USAID project)

Bahrain Customs Affairs

• SEW & Customs Management System

• GovernmentExecutiveVision (GEV)

Customs Service, Armenia

• Implementation of TWM

• Hardware and Telecoms

• Electronic Payment

Ministry of Trade and Industry , 

Ghana

• Valuation Compliance

• Risk Management

Contrats en cours


