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The next frontier in team dynamics and productivity

Cognitive Collaboration
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A typical day
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Nothing is connected…everything seems hard work
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“Agility is the new 
currency of business”
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“Agility plays a central role in the 
organization of the future, as 
companies race to replace 
structural hierarchies with 
networks of teams empowered to 
take action.”
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Webex Graph: the foundation for intelligence

Document

Message

Task

Email

Calendar

Exec

Assistants

HR

Support

IT Desk
Phone

Video

Mobile

Home
Office

Huddle
Room

Conference
Room

Desk



© 2018  Cisco and/or its affiliates. All rights reserved.   

Physical Spaces +Devices
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Project Workplace – Large Conference Room



© 2018  Cisco and/or its affiliates. All rights reserved.   

Project Workplace - Huddle Space
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Intelligent framing for clearer communication

Best Overview

Auto-detects people in room Selects best framing
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Audio distance: 1.90  Quality: 0.58  Far end: 0            F: 0.0% T: 86.4% U: 0.0% N: 0.0% S: 235             People count: 2

Diagnostics and utilization analytics for workplace planning
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Intelligent assistants come to work
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Play this 
song

Put milk on 
my grocery 

list

Turn on 
the lights

What’s the 
weather 

like?

Who is the 
actor in this 

movie?

Remind 
me to…

Let’s play 
trivia

Set a 
timer

Consumer use cases
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Enterprise use cases

Start the 
meeting

Take 
meeting 

notes

Call
someone

Schedule
a meeting

Approve 
expenses

Review 
calendar

Assign 
action 
items

Find and 
distribute 
content



Webex Assistant

“OK Webex”

Machine learning

Speech 
recognition

Natural language 
understanding

Question 
answering

Dialog 
management
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People Insights
Learn more about any participant in your 
meeting just by clicking a button

View internal directory details for meeting 
participants that belong to your own 
organization
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Our vision to enable radically better teamwork

AI

AIAI

AI

BEFORE DURING AFTER
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• Ask yourself “How efficient are my 
meeting spaces today?”

• Visit the local Cisco office and see 
it for yourself!

• Contact your CDW account team 
for a demo?

Call to Action

Boldly go where no one has 
gone before …
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Webex Teams navigates all your work

Real time

Scheduled
meetings

Ad hoc
meetings

Furious
chat

Occasional
messaging
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What makes teams successful?

Focus on goals 
and results

Organized 
for speed

Strong 
communication

Diverse team members 
where everyone 

contributes
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Webex Assistant is built on MindMeld Workbench, a 
leading Conversational AI Platform, and provides 
functionality for every step of the conversational 
workflow

Natural Language Processing Knowledge Base Creation Question Answering Dialogue Management


