TOP CONTRIBUTORS TO WORKFORCE PRODUCTIVITY

46%

Increasing the level of process automation

Enabling easy ways to share ideas and collaborate

)
with coworkers 45%
Enabling access to more data to better
understand the customer (or intelligence to make _ 439,

smarter customer decisions)

38%

Well-defined roles and organizational structure

Providing fast, high-quality connections to data

0
and apps 31%

Providing an easy way to communicate with and
collect feedback from customers

29%

Q. Workforce transformation often brings increased productivity. What are the top contributors to workforce productivity at your
organization?

EXECUTIVE

Source: 2019 IDG Digital Business Survey, Preliminary Results SUMMIT
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“"DIGITAL BUSINESS” MEANS ENABLING WORKER PRODUCTIVITY

WITH MOBILE APPS, DATA ACCESS AND AI-ASSISTED AUTOMATION

Meet customer experience expectations

Enable worker productivity (mobile apps, data access, Al-assisted
automation)

Better manage business performance through data availability and
visibility

Increase understanding of customer needs through data collection
and analysis

Digitally modify business and/or processes
Provide secure, optimized anywhere/anytime access to assets

Improve employee engagement (smart workforces, collaboration
tools, etc.)

Develop new digital business/revenue streams

Achieve top-line growth through digital product enhancements or new
digitally or data-driven products and services

Digital globalization (the flow of data and information which enables
the movement of goods, services, finance, and people worldwide)

Q. What does "“digital business” mean to your organization?

Source: 2019 IDG Digital Business Survey, Preliminary Results
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WORKFORCE PRODUCTIVITY IS DEPENDENT ON TECHNOLOGY

939% sy 539%b to a great extent

that workforce
transformation is 4090 to some extent
dependent on
technology

Q: From your perspective, to what extent is workforce productivity dependent on technology at your organization?
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Source: 2019 IDG Digital Business Survey, Preliminary Results SUMMIT



IT AND SECURITY ARE BECOMING MORE TIGHTLY INTEGRATED

Tightly integrated, IT security strategy is an integral
part of our overall IT strategy and roadmaps

of CIOs expect their
IT and security
strategy to be tightly
integrated in the
next 3 years

Somewhat integrated, IT security strategy is loosely
incorporated into overall IT strategy

4% . .
Not integrated, IT security investments are typically L 10% 1590 of Organlzatlons’
reactive in response to existing IT security :
challenges or events 12% tOtaI IT bUdget IS

T 16% allocated

m2019  ®=2018 2017  =2016 to IT security

Q: How tightly integrated are IT security strategy and IT strategy at your organization today? AND
Q: How tightly integrated do you expect IT security strategy and IT strategy at your organization
will be 3 years from now?

Source: State of the CIO, 2019 SUMMIT
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LACK OF BUDGET AND SKILLS IMPEDES DIGITAL SUCCESS

39%

Lack of sufficient budget
Lack of staff and/or correct skill sets 36%
Need to replace legacy systems 34%

Cultural issues 33%

Lack of integration of legacy systems

)
with new applications 29%
Complexity of IT infrastructure 26%

Organizational issues such as poorly
defined roles and responsibilities

N

6%
Business and IT strategy are not well aligned 249%
Data collection/management/analysis 21%

Lack of corporate vision and/or buy-in 21%

Q. What are the biggest challenges your organization faces in achieving success with digital business initiatives? AND Which
of the following steps has your organization completed on your journey to becoming a digital business?

EXECUTIVE

Source: 2018 IDG Digital Business Survey SUMMIT
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DIFFICULTY FINDING DATA, SECURITY AND AI SKILLSETS

Data science/analytics 429%

319%

Security/risk management 33%

Artificial Intelligence (AI)/machine learning

Cloud services/integration 22%

Internet of Things (connected devices, sensors) 18%

Enterprise architecture 18%

Q: In which technology-related areas do you anticipate your organization will have the most difficulty in finding appropriate
skillsets? (Showing the top five skillsets)
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Source: State of the CIO, 2019 SUMMIT
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EMPLOYEE EXPERIENCE (EX) IS ON THE RISE

Most important drivers for
implementing workplace

0 £ oraanization transformation?
61/Oooga ations

are bringing in %
new skills from O e | i
of o"r.g.|anizations 580/0 570/0

the outside

YET.

are reskilling Higher employee Increase
the existing engagement and employee
workforce experience productivity
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© IDC IDC Future of Work Survey. n= 133 US HR respondents. SUMMIT
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